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Socijalni procesi u zajednici nakon sukoba
6th SV\FKRPHWULFV\PSRVLXPLQKRQRXURISURIHVVRU$OLMD.XOHQRYLÉ
Izazovi obrazovanja i socijalne integracije nacionalnih manjina: 
Hrvatska iskustva
Bliskost i zadovoljstvo u prijateljskim odnosima na prijelazu u odraslu dob
3RORŀDMKRPRVHNVXDOQLKRVREDXKUYDWVNRPGUXģWYX
3VLKRORģNLÏLPEHQLFLLWMHOHVQR]GUDYOMH
Partnerski odnosi u socijalnom kontekstu
Dimenzionalni pristup razvojnoj psihopatologiji
XLVWUDŀLYDQMLPDLNOLQLÏNRMSUDNVLX+UYDWVNRM
3VLKLÏNR]GUDYOMHUL]LÏQLL]DģWLWQLÏLPEHQLFL





















































'REURGRģOL QD  'DQH 5DPLUD L =RUDQD %XMDVD SVLKRORJLMVNL VNXS V
QDMGXŀRPWUDGLFLMRPX+UYDWVNRMLRYRPGLMHOX(XURSH
2GVMHN]DSVLKRORJLMX)LOR]RIVNRJIDNXOWHWD6YHXÏLOLģWDX=DJUHEXSRNUHQXR
MHRYDM VNXSGDYQH JRGLQHX ÏDVWXWHPHOMLWHOMD ]QDQVWYHQHSVLKRORJLMHX
+UYDWVNRM .DNR MH VNXS UDVWDR VYRMLP RSVHJRP L ]QDÏDMHP VXRUJDQL]DFLML VH
SULGUXŀLORL+UYDWVNRSVLKRORģNRGUXģWYR2GVNURPQLKSRÏHWDNDVNXSDQDNRMHP
VHXJODYQRPSULND]LYDR ]QDQVWYHQL UDG ÏODQRYDQDģHJ2GVMHND'DQL VX L]UDVOL
X UHVSHNWDELOQL UHJLRQDOQL VNXS QD NRMHP VH RNXSOMDMX SVLKROR]L NRML VH EDYH
LVWUDŀLYDQMLPD X UD]OLÏLWLP WHPHOMQLP L SULPLMHQMHQLP SRGUXÏMLPD SVLKRORJLMH
=DGRYROMVWYR QDP MH GD QD 'DQLPD VYH YLģH VXGMHOXMX L VWUXÏQMDFL L] GUXJLK
QDPD VURGQLK L NRPSOHPHQWDUQLK VWUXND 7DNRÓHU SULPMHÉXMHPR NDNR MH ]D
'DQH ]DLQWHUHVLUDQR VYH YLģHPODGLK ]QDQVWYHQLND L VWXGHQDWD ģWR MH JDUDQFLMD
]D SRPODÓLYDQMH L GXJRYMHÏQRVW RYRJD VNXSD 5DGXMH QDV L GD PHÓXQDURGQL
NDUDNWHU'DQD5DPLUD L =RUDQD%XMDVDSRVWDMH VYH L]UDŀHQLML WDNRGDQDRYLP
'DQLPDDXWRULUDGRYDGROD]HL]ÏDN]HPDOMDRVLP+UYDWVNHRGQDPDQDMEOLŀLK
NDRģWRVX6ORYHQLMD6UELMD%RVQDL+HUFHJRYLQDL0DNHGRQLMDSUHNRHXURSVNLK
NDR ģWR VX ΖWDOLMD 1MHPDÏND /XNVHPEXUJ 9HOLND %ULWDQLMD ΖUVND L ĢYHGVND SD
GR SUHNRRFHDQVNLK ]HPDOMD NDR ģWR VX 6MHGLQMHQH $PHULÏNH 'UŀDYH .DQDGD L
$XVWUDOLMD
3OHQDUQD SUHGDYDQMD WUDGLFLRQDOQR ÉH RGUŀDWL LVWDNQXWL ]QDQVWYHQLFL L]
LQR]HPVWYDL+UYDWVNHNRMLVXVYRMLP]QDQVWYHQRLVWUDŀLYDÏNLPUDGRP]QDÏDMQR




2YRJRGLģQML VX GDQL UHNRUGQL SR EURMX SR]YDQLK VLPSR]LMD NRMLK MH ÏDN
GHVHW8WLPÉHVLPSR]LMLPDX]RVWDODSULMDYOMHQDXVPHQDSULRSÉHQMDLSRVWHUH
ELWL L]ORŀHQR  UDGRYD 8] ģHVWL SR UHGX VLPSR]LM L] SVLKRPHWULMH NRML MH
RUJDQL]LUDQX VSRPHQ L QD ÏDVWSURIHVRUX$OLML .XOHQRYLÉX ELW ÉHRGUŀDQDGYD
YHOLND VLPSR]LMD L] NOLQLÏNH L ]GUDYVWYHQHSVLKRORJLMH NRML ÉH VHEDYLWL UL]LÏQLP L
]DģWLWQLPÏLPEHQLFLPDSVLKLÏNRJ ]GUDYOMD LQMHJRYHYH]H V WMHOHVQLP]GUDYOMHP
SRWRP WUL VLPSR]LMD L] VRFLMDOQHSVLKRORJLMH NRML VHEDYHSURFHVLPDX ]DMHGQLFL
QDNRQ VXNRED L REUD]RYDQMHP L VRFLMDOQRP LQWHJUDFLMRP QDFLRQDOQLKPDQMLQD
RGQRVQRSRORŀDMHPVHNVXDOQLKPDQMLQDGYDNRMDVHEDYHSDUWQHUVNLPLEOLVNLP
RGQRVLPDWHVLPSR]LML]RUJDQL]DFLMVNHSVLKRORJLMHNRMLÉHUD]PRWULWLVXYUHPHQH
L]D]RYH L SLWDQMD RGQRVD UDGD L SVLKRORģNH GREURELWL 1DSRVOMHWNX SRYRGRP
GRODVNDQDQDģVNXSRVQLYDÏDGLPHQ]LRQDOQRJSULVWXSDUD]YRMQRMSVLKRSDWRORJLML
8SURI 7KRPDVD $FKHQEDFKD ELW ÉH RGUŀDQ L SR]YDQL VLPSR]LM NRML ÉH SULND]DWL
UDGRYHNRMLVXWDMSULVWXSNRULVWLOLXLVWUDŀLYDQMLPDLNOLQLÏNRMSUDNVLX+UYDWVNRM
Ζ]QLPQR ÉH YHOLN EURM UDGRYD QMLK ÏDN  ELWL SULND]DQ X SRVWHU VHNFLML D QD
RNUXJORPVWROXNRMLRUJDQL]LUDSUHGVMHGQLN+UYDWVNHSVLKRORģNHNRPRUH+UYRMH
*OLJRUD ELW ÉH SULOLNH ]D UDVSUDYX L UD]PMHQX LGHMD R =DNRQX R SVLKRORģNRM
GMHODWQRVWLLRUHJXODFLMLQDģHSURIHVLMHQDNRQXODVNDX(XURSVNXXQLMX











3URJUDPVNRRUJDQL]DFLMVNRJ RGERUD X] SRPRÉ ÏODQRYD L VWXGHQDWD 2GVMHND

















7KH 'HSDUWPHQW RI 3V\FKRORJ\ RI WKH )DFXOW\ RI +XPDQLWLHV DQG 6RFLDO
6FLHQFHVLQ=DJUHEKDVEHHQRUJDQL]LQJWKLVFRQIHUHQFHVLQFHLQWKHKRQRU
RI WKH WZR IRXQGHUVRIVFLHQWLȴFSV\FKRORJ\ LQ&URDWLD$V WKHFRQIHUHQFHKDV
JURZQLQLWVVFRSHDQGLPSRUWDQFHWKH&URDWLDQ3V\FKRORJLFDO$VVRFLDWLRQKDV
MRLQHG DV D FRRUJDQL]HU 7KH ȴUVW IHZ FRQIHUHQFHV ZHUHPRGHVW DQGPRVWO\
LQFOXGHGSUHVHQWDWLRQVRI UHVHDUFKE\PHPEHUVRIRXU'HSDUWPHQW2YHU WKH
\HDUV WKH'D\VKDYHGHYHORSHG LQWRD UHVSHFWDEOH UHJLRQDO FRQIHUHQFHZKLFK
EULQJV WRJHWKHU SV\FKRORJLVWV ZKR FRQGXFW UHVHDUFK LQ YDULRXV IXQGDPHQWDO
DQG DSSOLHG ȴHOGV RI SV\FKRORJ\:H DUH YHU\ SOHDVHG WR VHH DQ LQFUHDVH RI
SDUWLFLSDQWV IURP RWKHU UHODWHG DQG FRPSOHPHQWDU\ GLVFLSOLQHV $OVR WKHUH
KDV EHHQ D JURZLQJ LQWHUHVW DPRQJ \RXQJ VFLHQWLVWV DQG VWXGHQWV LQ DFWLYHO\
SDUWLFLSDWLQJZKLFKKDV OLYHQHGXS WKHPHHWLQJVDQGHQVXUHG WKDW LQWHUHVW LQ











3URIHVVRU 7KRPDV0$FKHQEDFKRI WKH8QLYHUVLW\RI9HUPRQW DQG3URIHVVRU




DQG SRVWHU VHVVLRQV WKHUH ZLOO EH WHQ LQYLWHG V\PSRVLD ZLWK ȴIW\ VHYHQ





FRQȵLFW FRPPXQLWLHV VXFK DV WKH HGXFDWLRQ DQG VRFLDO LQWHJUDWLRQRI QDWLRQDO
PLQRULWLHVDVZHOODVWKHVRFLDOSRVLWLRQRIVH[XDOPLQRULWLHV
10










2QH QRYHOW\ LQ WKLV \HDUȇV SURJUDP RI WKH VW 'D\V LV D FRQIHUHQFH
ZRUNVKRSKHOGE\3URI7KRPDV$FKHQEDFKDQG3URI/HVOLH5HVFRUODRIWKH%U\Q
0DZU&ROOHJH3HQQV\OYDQLD86$7KH\ZLOODGGUHVVWKHSUDFWLFDODSSOLFDWLRQRI
DQ HPSLULFDOO\ EDVHG V\VWHP RI SV\FKRORJLFDO DVVHVVPHQW RI FKLOG DQG \RXWK
EHKDYLRUV$OVRGXULQJWKHVW'D\VWKUHHQHZERRNVSURGXFHGE\HVWDEOLVKHG
DVZHOODVHDUO\FDUHHUDXWKRUVIURPRXU'HSDUWPHQWZLOOEHSUHVHQWHG
:HKRSH WKDW LQDGGLWLRQ WRD ULFKVFLHQWLȴFSURJUDP\RXZLOOHQMR\ WKH
LQIRUPDO HQWHUWDLQPHQW DFWLYLWLHV ZH KDYH SUHSDUHG IRU \RX :H KRSH WKDW
WKH\ZLOO IXUWKHU HQFRXUDJH DQ H[FKDQJH RI LGHDV DQG FRRSHUDWLRQ DPRQJ DOO
SDUWLFLSDQWVȂVFLHQWLVWVUHVHDUFKHUVSUDFWLWLRQHUVDQGVWXGHQWV







WR WKHGLYHUVHDUHDVRISV\FKRORJ\DGGUHVVHGDW WKLVPHHWLQJDVZHOO DV WKHLU
TXDOLW\$WD WLPHZKHQZHKDYHZLWQHVVHGDQ LQFUHDVLQJQXPEHURI VFLHQWLȴF








Chair of the Program and Organizing Committee



































































$OO VFLHQWLȴF VHVVLRQV ZLOO WDNH SODFH


































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Î(7957$.THURSDAY, 11. 4. 2013.
REGISTRACIJA SUDIONIKA / REGISTRATION
 





















































6TH PSYCHOMETRIC SYMPOSIUM IN HONOUR OF PROFESSOR 
$/Ζ-$.8/(129ΖÈ&217Ζ18('
Convenor:Vesna Buško






10.30 – 12.00 
12.00 – 13.00 
12.30 – 14.30 
22
















ACHKOVSKA LESHKOVSKA, E., SHTERJOVSKA, M.
7KHUHODWLRQVKLSEHWZHHQVXEMHFWLYHZHOOEHLQJDQGWLPH
SHUVSHFWLYHLQ0DFHGRQLDQFRQWH[W












14.00 - 15.30 
23
'925$1$ΖΖ+$//ΖΖ




























PETAK FRIDAY, 12. 4. 2013.
'925$1$Ζ+$//Ζ




































SIMPOZIJ: BLISKOST I ZADOVOLJSTVO U PRIJATELJSKIM 





















































STANKA ZA KAVU / COFFEE BREAK
'925$1$Ζ+$//Ζ
SIMPOZIJ: IZAZOVI OBRAZOVANJA I SOCIJALNE INTEGRACIJE 










10.30 – 11.00 




































SEKCIJA LJUBAVNI ODNOSI / INTIMATE RELATIONSHIPS
Predsjedava/Chairperson: 0HUL7DGLQDF








































11.00 - 12.30 


































12.45 – 13.30 
09.00 – 13.00 
12.30 - 14.00

















































































POSTER SEKCIJA 2 / POSTER SESSION 2
3UYLDXWRUSUH]LPHQDRG2GRĿ
)LUVWDXWKRUȇVVXUQDPHIURP2WR=
STANKA ZA KAVU / COFFEE BREAK 
'925$1$9ΖΖ+$//9ΖΖ
POZVANO PREDAVANJE / KEYNOTE ADDRESS
Predsjedava/Chairperson: 'DUMD0DVOLÉ6HUģLÉ





































































SYMPOSIUM: WORK AND WELL-BEING: 
CURRENT ISSUES AND CHALLENGES
Voditeljice/Convenors: 'DUMD0DVOLÉ6HUģLÉDQG-HDQHWWH&OHYHODQG












































































SEKCIJA PROFESIONALNA ORIJENTACIJA I SELEKCIJA / 






















STANKA ZA KAVU / COFFEE BREAK 
'925$1$ΖΖΖ+$//ΖΖΖ
























































































University of Vermont, USA
6WHPPLQJ IURP WKH FRQFHSWXDO IUDPHZRUN WKDW VSDZQHG WKH GLVFLSOLQH RI
'HYHORSPHQWDO 3V\FKRSDWKRORJ\ V\VWHPDWLF HPSLULFDOO\ EDVHG DVVHVVPHQW













6YL QDģL RVMHWQRSHUFHSWLYQL VXVWDYL GRSULQRVH SULODJRGEL RUJDQL]PD X
SURPMHQMLYRM RNROLQL ΖDNR MH YLG X WRP VPLVOX X OLWHUDWXUL ÏHVWR LVWDNQXW NDR





RUJDQL]PD NRMLPRJX ELWL YUOR ģWHWQL L XNROLNR ]ERJ QHNLK ULMHWNLK UD]ORJD WDM
VXVWDY QLMH IXQNFLRQDODQ NDNR QDV X WR SRXÏDYDMX ULMHWNL ]DELOMHŀHQL VOXÏDMHYL
RUJDQL]DPQHPRŀHRSVWDWL8L]ODJDQMXÉHELWLSULND]DQHQHNHRSÉHDOLLVSHFLILÏQH
NDUDNWHULVWLNH RVMHWD L SHUFHSFLMH EROL .UDWND XVSRUHGED EROL L RVWDOLK RVMHWQR
SHUFHSWLYQLK VXVWDYD WHPHOMLW ÉH VHQD DQDOL]L UD]OLÏLWLK NRQWHNVWXDOQLKXWMHFDMD
QDRVMHWHLSHUFHSFLMX6YUKDMHSULND]DWLÏLQMHQLFXGDVYLQDģLRVMHWQRSHUFHSWLYQL
VXVWDYLQHUDGHSRQDÏHOXSUHVOLNHSRGUDŀDMQRJVNORSDYHÉMHXQDMYHÉHPEURMX
VYMHVQLK UHDNFLMD QD YDQMVNR SRGUDŀLYDQMH QD GMHOX X QDMģLUHP VPLVOX UHÏHQR





SURPMHQHSVLKRORģNLK IDNWRUD LQWHUHVDQWQD MH L L] SUDJPDWLÏNLK UD]ORJD DOL L VD
VSR]QDMQRJ VWDMDOLģWD8 L]ODJDQMX ÉHELWL SULND]DQL UH]XOWDWL LVWUDŀLYDQMDRXOR]L
UD]OLÏLWLK SVLKRORģNLK IDNWRUD X SURPMHQL MDÏLQH GRŀLYOMHQH EROL RG GLVWUDNFLMH
SDŀQMH SRMDYH HPRFLMD VWYDUDQMD RÏHNLYDQMD L SURFHVD XÏHQMD SD VYH GR
SURPLMHQMHQLKVWDQMDVYLMHVWL5H]XOWDWLXND]XMXLVXJHULUDMXGDSRMHGLQLSVLKRORģNL
L NRQWHNVWXDOQL ÏLPEHQLFL DOL L QMLKRYD LQWHUDNFLMD PRŀH GRYHVWL GR ]QDÏDMQLK
SURPMHQD GRŀLYOMDMD EROL L ģWR MH YDŀQR VSRPHQXWL L GRPRGXODFLMH IL]LRORģNLK
SURFHVD X RVQRYL QDVWDQND RVMHWD EROL 8 WRP VPLVOX QDMYLģH MH LVWUDŀLYDQ L





























L QMLKRYRJ RGQRVD SUHPD ELYģLP QHSULMDWHOMLPD 8 VLPSR]LMX ÉH VH SULND]DWL
LVWUDŀLYDQMD L LVNXVWYD R VSUHPQRVWL QD XQDSUMHÓHQMH RGQRVD SULSDGQLND GYLMH
HWQLÏNH JUXSH NRMH VX ELOH X VXNREXSULMH  JRGLQD 3RND]DW ÉH VH SURPMHQH





VX SRVWRMDOL R]ELOMQL RELWHOMVNL JXELFL WLMHNRP UDWD .RVLÉ 8WMHFDM WUDXPDWVNRJ
LVNXVWYDQDSVLKLÏNLŀLYRWSRVHEQRGROD]LGRL]UDŀDMDNDGMH]DXVWDYOMHQDSURUDGD
RVMHÉDMD NULYQMH L VUDPD NDR SRVOMHGLFH EHVSRPRÉQRVWL GRŀLYOMHQH ]D YULMHPH
WUDXPDWL]DFLMH6WLPHMHSRYH]DQDSRWUHED]DRVYHWRPNRGWUDXPDWL]LUDQLKRVRED
NDR L]UD]D UHJUHVLYQLK REUDPEHQLK PHKDQL]DPD 3RND]DW ÉH VH PLMHQMD OL VH
WLMHNRPSVLKRWHUDSLMHRVREDVSRVWWUDXPDWVNLPVWUHVQLPSRUHPHÉDMHPQMLKRYD
SRWUHED ]D RVYHWRP SUHPD SULSDGQLFLPD HWQLÏNH JUXSH V NRMLPD MH SRVWRMDR
VXNRE)UDQÏLģNRYLÉ LVXU3RORŀDMHWQLÏNHYHÉLQHLPDQMLQHXYLMHNMHGUXģWYHQR
RVMHWOMLYR SLWDQMH D SRVHEQR NDG PHÓX QMLPD SRVWRMH QDSHWRVWL 3RND]DW ÉH














X WDNYRM ]DMHGQLFL 3RVHEQD MH SDŀQMD SRVYHÉHQD SUHGLNWLYQRM XOR]L SHUFHSFLMH
SUDYGH L WUDXPDWL]DFLMH ]D RGQRVH X ]DMHGQLFL 8 WUL YUHPHQVNH WRÏNH 
























Facoltà di Medicina e Psicologia, Sapienza – Università di Roma, Italia
&LOM LVWUDŀLYDQMD MH ELR LVSLWDWL QHNH VRFLRSVLKRORģNH ÏLPEHQLNH NRML EL PRJOL
XSXÉLYDWLQDVSUHPQRVWPODGLKX9XNRYDUXGDXVSRVWDYHPHÓXHWQLÏNHVRFLMDOQH
UHODFLMH8LVWUDŀLYDQMXMHVXGMHORYDORXÏHQLNDVUHGQMLKģNRODLVWXGHQDWD
YHOHXÏLOLģWD X 9XNRYDUX  RG NRMLK MH  PXģNRJ VSROD L  ŀHQVNRJ
6XGLRQLFL SULSDGDMX MHGQRM RG GYLMH HWQLÏNH VNXSLQH SRYH]DQH VD VXNRERP X
+UYDWVNRM+UYDWL1 L6UEL1 SURVMHÏQHGRELJRGLQDRGGR
JRGLQD6XGLRQLFLVX LVSXQLOLXSLWQLNNRML MHVDGUŀDYDR DVNDOXSHUFLSLUDQH
URGLWHOMVNHNRPXQLNDFLMHEVNDOXSHUFLSLUDQHRVREQHNRPXQLNDFLMHXVXNRELPD
VURGLWHOMLPDFPMHUXXNRMRMVXQMLKRYHRELWHOML LPDOHJXELWNHLOLŀUWYHWLMHNRP
VXNRED SRGLMHOMHQDXGYLMH NDWHJRULMHPDWHULMDOQL JXELFL L ]QDÏDMQL JXELFL L G








PHÓX PODGLPD =DQLPOMLYR PODGL NRML SHUFLSLUDMX GD QMLKRYL URGLWHOML NRULVWH












Regionalni centar za psihotraumu, Klinika za psihijatriju, 
KBC Rijeka, Hrvatska 
9LģHWHRULMVNLKNRQFHSDWDREMDģQMDYDNDNRWUDXPDWVNRLVNXVWYRXWMHÏHQDSVLKLÏNL
ŀLYRW L ģWR X]URNXMH SRMDYX SVLKRSDWRORģNLK IHQRPHQD 2VLP QHXURIL]LRORģNRJ




RVMHÉDMX EHVSRPRÉQRVWL L VWXSQMX UHDOQH NULYLFH NRMH WUDXPDWVNR LVNXVWYR
X]URNXMH 7UDXPD GRYRGL X SLWDQMH VYH VWHÏHQHPHKDQL]PH ]D VXRÏDYDQMH VD
]QDÏDMQLPVWXSQMHPQHODJRGHNRMLVDVRERPQRVLSVLKRIL]LÏNLGLVEDODQV3URUDGD
WUDXPH PRŀH ]DVWDWL ģWR UH]XOWLUD UD]YRMHP SDWRORģNLK UHDNFLMH RG NRMLK MH
SRVWWUDXPDWVNLVWUHVQLSRUHPHÉDMQDMÏHģÉHVSRPLQMDQNOLQLÏNLHQWLWHW8NOLQLÏNRP
VPLVOX QHPRJXÉQRVW SURUDGH WUDXPH SRGUD]XPLMHYD QHPRJXÉQRVW UDGD QD
RVMHÉDMXNULYQMHLVUDPD2YRVHQDMÏHģÉHGRJDÓDNDGDDNWXDOQLRVMHÉDMVUDPDL
NULYQMHQDÓHSRYH]QLFXVDVOLÏQLPUDQLMLPSRWLVQXWLPHPRFLRQDOQLPLVNXVWYLPD






VH RYR WUDXPDWVNR LVNXVWYR SRYHŀH V UDQLMLP ŀLYRWQLP WUDXPDPD SRWUHED ]D
RVYHWRPÏHVWMHREUD]DFL]RODFLMHWUDXPDWVNRJLVNXVWYDLQHVYMHVQRJQDVWRMDQMD
QMHQRJ NRQ]HUYLUDQMD 2YR PRŀH RWHŀDYDWL SD L RQHPRJXÉLWL RSRUDYDN .DR










PRWLYLUDQL RGUŀDWL SRVWRMHÉXGUXģWYHQXKLMHUDUKLMX ÏDN L NDG WR LPDQHJDWLYQH
SRVOMHGLFH]DQMLKLOLJUXSXNRMRMSULSDGDMX6XNODGQRWRPHWHRULMDSUHWSRVWDYOMD
GDÉH]ERJQDVWRMDQMDGDRSUDYGDMXSRVWRMHÉXGUXģWYHQXKLMHUDUKLMXDXWRULWDUQLML
SULSDGQLFL YHÉLQVNLKJUXSD LVND]LYDWL YHÉXSR]LWLYQXSULVWUDQRVWSUHPDYODVWLWRM
JUXSL D DXWRULWDUQLML SULSDGQLFL PDQMLQVNLK JUXSD YHÉX SR]LWLYQX SULVWUDQRVW
SUHPD YDQMVNRM YHÉLQVNRM JUXSL &LOM LVWUDŀLYDQMD ELR MH LVSLWDWL GRSULQRV
DXWRULWDUQRVWL L HWQLÏNH LGHQWLILNDFLMH X REMDģQMHQMX XQXWDUJUXSQH SULVWUDQRVWL
NRGYHÉLQH LPDQMLQH6XGMHORYDOR MHVWDQRYQLND9XNRYDUD+UYDWD 1 
L 6UED 1  GREL RG GR  JRGLQD8SLWQLNRP VX LVSLWDQL DXWRULWDUQRVW
HWQLÏND LGHQWLILNDFLMD L XQXWDUJUXSQD SULVWUDQRVW WH VRFLRGHPRJUDIVNL SRGDFL
3URYHGHQD MH KLMHUDUKLMVND UHJUHVLMVND DQDOL]D V LVSLWLYDQMHP PRGHUDWRUVNRJ





XWMHFDM PDQMLQVNRYHÉLQVNRJ VWDWXVD JUXSH .RG YHÉLQVNH JUXSH DXWRULWDUQRVW
MHSRYH]DQDVYHÉRPSULVWUDQRVWLSUHPDYODVWLWRMJUXSLDNRGPDQMLQHVYHÉRP
SULVWUDQRVWLSUHPDYDQMVNRMJUXSL1LVXXWYUÓHQHUD]OLNHL]PHÓXYHÉLQHLPDQMLQH
X SRYH]DQRVWL HWQLÏNH LGHQWLILNDFLMH L XQXWDUJUXSQH SULVWUDQRVWL 'RELYHQL
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FRPLQJ IURP $XVWUDOLD &DQDGD *HUPDQ\ /X[HPERXUJ 6ORYHQLD 6ZHGHQ
86$DQG&URDWLD$VZDV WKHFDVHZLWK WKHSUHYLRXV ILYHHYHQWV WKHSURJUDP
HQFRPSDVVHV UDWKHU GLYHUVH FRQFHSWXDO DQG PHWKRGRORJLFDO WRSLFV GHDOLQJ
ZLWK WKHRUHWLFDOO\ DQG SUDFWLFDOO\ LPSRUWDQW LVVXHV RQ WKH PHDVXUHPHQW RI
SV\FKRORJLFDODWWULEXWHVDQGSRVVLEOHPHWKRGRORJLFDOVROXWLRQV3UHGRPLQDQWO\
PHDVXUHPHQW LVVXHV DUH GHDOW ZLWK LQ VHYHUDO SUHVHQWDWLRQV LQFOXGLQJ
SV\FKRPHWULF WUHDWPHQW RI SHUIRUPDQFH UDWLQJV . 5 0XUSK\ DQDO\VHV RI
SDWWHUQVDQGVRXUFHVRIGLIIHUHQWLDOLWHPIXQFWLRQLQJ%R0RODQGHU	97DNģLÉ
WKH DQDO\VLV RI LWHP SHUIRUPDQFH SDUDPHWHUV LQ FRPSXWHU EDVHG WHVWLQJ '
/MXERWLQD DQG WKH XVH RI HYDOXDWLYH GHFLVLRQ WDVN LQ DXWRPDWLF SURFHVVLQJ
PHDVXUHPHQW % 5HEHUQMDN 	 9 %XVNR 8VHV RI VSHFLILF VWUXFWXUDO HTXDWLRQ


















Colorado State University, USA
0HWDDQDO\VHV RI VWXGLHV RI SHUIRUPDQFH UDWLQJV RIWHQ VXJJHVW WKDW UDQGRP
PHDVXUHPHQWHUURUDFFRXQWVIRUDOPRVWKDOIRIWKHYDULDELOLW\LQUDWLQJV$GDSWLQJ
WKH:KHUU\PRGHORIUDWLQJVLWLVSRVVLEOHWRGHFRPSRVHWKHFRPSRQHQWVRIHUURU



















ΖWHPV WKDW GLVSOD\ ODQJXDJHUHODWHG 'Ζ) GR QRW PHDVXUH WKH VDPH FRQFHSWV
DQG WKHUHIRUH WKH UHVXOWV DFURVV ODQJXDJHV DUH LQDSSURSULDWH WR FRPELQH RU
FRPSDUH7KXVWKHH[LVWHQFHRI'Ζ)FRXOGLQGLFDWHDSUREOHPZLWKWKHWUDQVODWLRQ
RU EH D VLJQ RI SRVVLEOH FXOWXUDO GLIIHUHQFHV ΖQ WKH SUHVHQW WDON ZH SUHVHQW
UHVXOWV IURPWZRVWXGLHVZKHUH'Ζ)DQDO\VHVDUHSHUIRUPHGRQGDWDFROOHFWHG
E\ WKH (PRWLRQDO 6NLOOV DQG &RPSHWHQFH 4XHVWLRQQDLUH (6&4 7DNģLÉ 
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:KHQ FRQVWUXFWLQJ NQRZOHGJH WHVWV FRJQLWLYH OHYHO LV XVXDOO\ RQH RI WKH












EDVHG RQ WKH FRJQLWLYH OHYHO WKDW WKH\ VXSSRVHG WR PHDVXUH NQRZOHGJH
FRPSUHKHQVLRQ DQG DSSOLFDWLRQ 7KHVH FDWHJRULHV UHSUHVHQW WKH DEEUHYLDWHG
YHUVLRQ RI %ORRPȇV VL[OHYHO KLHUDUFKLFDO WD[RQRP\ +HQFH WKH DVVXPSWLRQ
LV WKDW WKH LWHPV WKDWPHDVXUHKLJKHU OHYHOV UHTXLUHPDVWHULQJ WKH LWHPV WKDW
PHDVXUHORZHUOHYHOV6DPHMLPDȇV*UDGHG5HVSRQVH0RGHOZDVXVHGWRFDOFXODWH











Department of Psychology, Humboldt University, Berlin, Germany
0DQXHO9¸ONOH
Max-Planck Institute for Human Development, Berlin, Germany
Guillermo Recio
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Werner Sommer
Department of Psychology, Humboldt University, Berlin, Germany
6WUXFWXUDO HTXDWLRQ PRGHOLQJ RI FKDQJH LV D WHFKQLTXH ZLGHO\ XVHG LQ WKH
EHKDYLRXUDOVFLHQFHVEXWVHYHUDODSSOLFDWLRQVWRHYHQWUHODWHGEUDLQSRWHQWLDOV
DQGQHXURLPDJLQJGDWDDUHDYDLODEOH:HZLOOUHYLHZVRPHRIWKHVHDSSOLFDWLRQV
DQG KLJKOLJKW FRQQHFWLRQV EHWZHHQ WKH VHYHUDO DQDO\WLF DSSURDFKHV :H ZLOO
H[HPSOLI\ WKH XVHIXOQHVV RI /DWHQW 5HVLGXDO /DWHQW 'LIIHUHQFH DQG /DWHQW
*URZWK 0RGHOV IRU LQYHVWLJDWLQJ LQGLYLGXDO GLIIHUHQFHV LQ HYHQWUHODWHG EUDLQ
SRWHQWLDOVRQFRPSRQHQWVWKDWDUHGHILQHGDVGLIIHUHQFHZDYHVDQGKDYHEHHQ
UHODWHGWRHPRWLRQSURFHVVLQJ7KHPRGHOVZLOOEHXVHGWRVWXG\EUDLQEHKDYLRU
UHODWLRQVKLSV LQ WKHGRPDLQRI IDFLDOHPRWLRQUHFRJQLWLRQ3V\FKRSK\VLRORJLFDO
VWXGLHV KDYH LGHQWLILHG VHYHUDO FRPSRQHQWV UHIOHFWLQJ SURFHVVLQJ VWHSV RI
HPRWLRQDOIDFHV$URXQGPVDIWHUVWLPXOXVRQVHWDIDFHVKRZLQJDVSHFLILF
HPRWLRQDOH[SUHVVLRQ WKHHDUO\SRVWHULRUQHJDWLYLW\ (31 LVFRQVLGHUHGDVDQ
LQGH[ RI DQ HDUO\ DOORFDWLRQ RI DWWHQWLRQ )ROORZLQJ WKH (31 WKH ODWH SRVLWLYH
FRPSOH[/3&UHIOHFWVHODERUDWHSURFHVVLQJRIHPRWLRQDOVWLPXOLDWODWHUVWDJHV
1 \RXQJHUDGXOWVFRPSOHWHGWKUHHWDVNVPHDVXULQJHPRWLRQSHUFHSWLRQ
(OHFWURHQFHSKDORJUDSKLF UHFRUGLQJV ZHUH WDNHQ IURP D VXEVDPSOH 1   
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7KH VWXG\ GHDOV ZLWK PHDVXUHPHQW RI LQGLYLGXDO GLIIHUHQFHV LQ DXWRPDWLF
SURFHVVLQJRIDIIHFWLYHVWLPXOLZLWKLQDIIHFWLYHSULPLQJSDUDGLJP7KHSDUDGLJP
XVHG ZDV HPSOR\HG WR RSHUDWLRQDOL]H WKH LQGLYLGXDO GLIIHUHQFHV LQ DXWRPDWLF
HYDOXDWLRQ7KHDXWRPDWLFSURFHVVLQJPHDVXUHVWHUPHGSURFHVVLQJWHQGHQFLHV
ZHUHGHILQHGE\SDUFHOVFRPSRVHGRIGLIIHUHQFHVFRUH LWHPVRI WKH(YDOXDWLYH
'HFLVLRQ 7DVN UHDFWLRQ WLPH YDULDEOHV 7KH H[SHULPHQWDO SURFHGXUH ZDV
FRQVWUXFWHGXVLQJVHWVRIQRXQVDVSULPHVDQGDGMHFWLYHVDVWDUJHWV3ULPHWDUJHW
SDLUVZHUH FRQVWUXFWHG EHIRUHKDQG E\ UDQGRPO\ SDLULQJZRUGV WR FRQWURO IRU
VHPDQWLFUHODWHGQHVVDQGWRPDNHWKHPWKHVDPHIRUDOOSDUWLFLSDQWV6WLPXOXV
2QVHW$V\QFKURQ\ 62$ RI PVZDVXVHG WR NHHS WKH VWUDWHJLF SURFHVVLQJ
DW DPLQLPXP $ WRWDO RI  PDOHV  IHPDOHV ILUVW VHFRQG DQG
WKLUG \HDU XQGHUJUDGXDWH VWXGHQWV DW WKH )DFXOW\ RI +XPDQLWLHV DQG 6RFLDO
6FLHQFHV 8QLYHUVLW\ RI =DJUHE SDUWLFLSDWHG LQ WKH VWXG\&RQILUPDWRU\ IDFWRU
DQDO\WLFIUDPHZRUNZDVXVHGWRH[DPLQHWKHVWUXFWXUHRIUHODWLRQVKLSVDPRQJ
WKHSURFHVVLQJ WHQGHQFLHVDQG WR WHVW WKH VWDELOLW\RI LQGLYLGXDOGLIIHUHQFHV LQ
SURFHVVLQJWHQGHQFLHVLQDIRXUZHHNSHULRG3URFHVVLQJWHQGHQFLHVUHODWLQJWR
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7KLVUHVHDUFKH[SORUHGJHQGHUVWHUHRW\SLQJLQWKHFRQWH[WRIWKH&URDWLDQVSRUWV
FXOWXUH7KHREMHFWLYHRIWKLVVWXG\ZDVWRH[DPLQHZKHWKHUWKHVHFRQGSULQFLSDO
FRPSRQHQW RI VSRUW SUHIHUHQFHV LV D VXLWDEOH V\QWKHWLF PHDVXUH RI JHQGHU














VHFRQG SULQFLSDO FRPSRQHQW DQG GLVFULPLQDQW IXQFWLRQ ZDV  WKH KLJKHVW
YDOXHLQWKHYHFWRURIVWUXFWXUHRIGLVFULPLQDQWIXQFWLRQΖQWKLVVWXG\WKHVHFRQG
SULQFLSDO FRPSRQHQW DEVRUEHG DQ DPRXQW RI LQIRUPDWLRQ H[WUDFWHG IURP
PHDVXUHVRIVSRUWLQWHUHVWWKDWFRXOGEHDVFULEHGWRJHQGHUVWHUHRW\SHVELSRODU
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2QHRIVRFLHW\ȇVPRVWFUXFLDODQGHVVHQWLDO WDVNV LVSODFLQJSHRSOH LQ MREVDQG




KDV QRW NHSW SDFH ZLWK WKH VZLIW HPHUJLQJ RI QHZ DQG FRQVLGHUDEO\ PRUH
FRPSOH[LHWUDQVYHUVDODELOLWLHVDQGWKHDFFRPSDQ\LQJDVVHVVPHQWFKDOOHQJHV
7KLV WDON FRQVLGHUV WZR WUDQVYHUVDO DELOLWLHV &RPSOH[ 3UREOHP 6ROYLQJ DQG
&ROODERUDWLYH3UREOHP6ROYLQJ%RWKSOD\DQLPSRUWDQWUROHLQWKHDUJXDEO\PRVW
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0DU\$/XV]F]
Flinders University, Adelaide, Australia 
ΖV LW SRVVLEOH WRPDLQWDLQDSRVLWLYHSHUVSHFWLYHRQ WKH VHOI LQWR YHU\ROGDJH"
(PSLULFDO UHVHDUFK VR IDU LV UDWKHU LQFRQFOXVLYH ZLWK VRPH VWXGLHV UHSRUWLQJ
VXEVWDQWLDO VHOIHVWHHP GHFOLQHV ODWH LQ OLIH ZKHUHDV RWKHUV UHSRUW UHODWLYH
VWDELOLW\ LQWRROGDJH ΖQWKLVUHSRUWZHH[DPLQH ORQJWHUPFKDQJHWUDMHFWRULHV
LQ VHOIHVWHHP LQROG DJH DQG YHU\ROG DJH DQG OLQN WKHP WR NH\ FRUUHODWHV LQ
WKHKHDOWKFRJQLWLYHVHOIUHJXODWRU\DQGVRFLDOGRPDLQV7RGRVRZHHVWLPDWH
JURZWK FXUYHPRGHOV RYHU FKURQRORJLFDO DJH DQG WLPHWRGHDWKXVLQJ \HDU
ORQJLWXGLQDOGDWD IURPWKH$XVWUDOLDQ/RQJLWXGLQDO6WXG\RI$JHLQJ 1 
DJH Ȃ DW ILUVW RFFDVLRQ0    \HDUV 6'    ZRPHQ 5HVXOWV
UHYHDOHG WKDW VHOIHVWHHP ZDV RQ DYHUDJH IDLUO\ VWDEOH ZLWK PLQRU GHFOLQHV
RQO\HPHUJLQJLQDGYDQFHGDJHVDQGDWWKHYHU\HQGRIOLIH([DPLQLQJWKHYDVW
EHWZHHQSHUVRQ GLIIHUHQFHV UHYHDOHG WKDW ORZHU FRJQLWLYH DELOLWLHV DQG ORZHU
SHUFHLYHG FRQWURO LQGHSHQGHQWO\ UHODWHG WR ORZHU VHOIHVWHHP $OVR ORZHU
FRJQLWLYHDELOLWLHVZHUHDVVRFLDWHGZLWKVWHHSHUDJHUHODWHGDQGPRUWDOLW\UHODWHG
VHOIHVWHHPGHFUHPHQWVΖQRXUGLVFXVVLRQZHFRQVLGHUDYDULHW\RIFKDOOHQJHV
WKDWSRWHQWLDOO\ VKDSHVHOIHVWHHP ODWH LQ OLIHDQGKLJKOLJKW WKHQHHG IRUPRUH
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7KH5HYLVHG*HQHULF26ΖTXHVWLRQQDLUH5*26Ζ%HONLÉ	6DYLÉHYDOXDWHV
ZRUN VWUHVV IURPD FRJQLWLYHHUJRQRPLFVSHUVSHFWLYH LQ WHUPVRIGHPDQGVRI
WKHZRUNRQPHQWDOUHVRXUFHVRIWKHHPSOR\HH7KH26ΖPRGHOLVVWUXFWXUHGDV
DGLPHQVLRQDOPDWUL[VWUHVVDVSHFWV 8QGHUORDG+LJKGHPDQG6WULFWQHVV
([WULQVLF WLPH SUHVVXUH $YHUVLYHQR[LRXV H[SRVXUHV $YRLGDQFH6\PEROLF
DYHUVLYHQHVV &RQIOLFWXQFHUWDLQW\ DUH FRPELQHG ZLWK  OHYHOV RI LQIRUPDWLRQ
WUDQVPLVVLRQ LQSXW FHQWUDO GHFLVLRQ PDNLQJ WDVN SHUIRUPDQFH DQG JHQHUDO
OHYHO (DFK HOHPHQW LQ WKHPDWUL[ LV VFRUHG DFFRUGLQJ WR DQ LQWULFDWH VFRULQJ
V\VWHP ZKHUH VFRUHV DUH UHODWHG WR W\SLFDOO\ QRQOLQHDU FRPELQDWLRQV RI
PXOWLSOH FULWHULD 7KH XQLTXH VFRULQJ V\VWHP LV QRW VXLWDEOH IRU DQDO\VLV ZLWK
VWDQGDUG SV\FKRPHWULF WRROV :H QHYHUWKHOHVV DWWHPSWHG WR HYDOXDWH WKH
EDVLF SV\FKRPHWULF VWUXFWXUDO FKDUDFWHULVWLFV RI 5*26Ζ 7KH (QJOLVK YHUVLRQ
RI WKH 5*26Ζ ZDV WUDQVODWHG LQWR 6ORYHQH ODQJXDJH DQG EDFNWUDQVODWHG
LQWR (QJOLVK IROORZLQJ WKH VWDQGDUGL]HG SURFHGXUH $IWHU WKH TXHVWLRQQDLUH
KDG EHHQ FRPSOHWHG E\  6ORYHQLDQ HPSOR\HHV LQ GLIIHUHQW RFFXSDWLRQV
WKH FRUUHVSRQGHQFH DQDO\VLV ZDV FRQGXFWHG WR FKHFN ZKHWKHU PXOWLYDULDWH
FDWHJRULFDOUHVSRQVHVZHUHFODVVLILHGRQDQRUGLQDOVFDOH7KHUHVXOWVVKRZWKDW
WKHFDWHJRULHVFRPSULVLQJWKHVXEVFDOHVDUHQRWRUGLQDOO\RUGHUHGPRVWO\GXH
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&RPSXWHU EDVHG WHVWLQJ HQDEOHG FRQFHSWXDOO\ QHZ DSSURDFKHV LQ WHVW
DGPLQLVWUDWLRQ DV ZHOO DV QHZ LQIRUPDWLRQ DVVRFLDWHG ZLWK SUREOHP VROYLQJ
SURFHVVHV DQG UHVSRQVH FKRLFH 5HODWLRQVKLSV EHWZHHQ UHDFWLRQ WLPHV DQG
VFRUHVRQPHQWDODELOLW\WHVWVZHUHWKHPDLQIRFXVRIUHVHDUFKHIIRUWVLQWKHDUHD
RI FRJQLWLYHSV\FKRORJ\ IRUD ORQJ WLPH5HVXOWVKDYHEHHQZLGHO\ UHSRUWHG LQ
OLWHUDWXUHRQWKHLQIRUPDWLRQSURFHVVLQJWKHRULHVRILQWHOOLJHQFHEXWWKHUHKDYH
EHHQ YDU\LQJ HVWLPDWHV RI WKH VWUHQJWK RI WKHVH UHODWLRQVKLSV 0RUH UHFHQW
UHVHDUFK LV IRFXVHG RQ JHQHUDO PRGHOV DWWHPSWLQJ WR LQFOXGH UHDFWLRQ WLPHV
LQWRVRPHRIWKHH[LVWLQJLWHPUHVSRQVHWKHRU\PRGHOVRURQPRGHOLQJUHDFWLRQ
WLPHV LQGHSHQGHQWO\RI RWKHU LWHPSHUIRUPDQFHSDUDPHWHUV ΖQ WKLV VWXG\ZH
DWWHPSWHGWRDVVHVVGLIIHUHQW LWHPSHUIRUPDQFHPHDVXUHVDQGWKHLUSRWHQWLDO
FRUUHODWHV LQ RUGHU WR SURSRVH DQ LQWHJUDWHG LWHP UHVSRQVH PRGHO 'XULQJ
FRPSXWHU EDVHG DGPLQLVWUDWLRQ RI NQRZOHGJH WHVWV ZH UHFRUGHG UHVSRQVH
DFFXUDF\DVZHOO DVGLIIHUHQWYDULDEOHV UHODWHG WR WLPHVSHQWRQ WKH LWHP ILUVW
UHVSRQVH WLPH ODVW UHVSRQVH WLPH LI WKH UHVSRQGHQWVFKDQJHG WKHLUDQVZHUV
DVZHOODVWKHWRWDOH[SRVLWLRQRIWKH LWHP5HVSRQGHQWVDOVRUDWHGWKHGHJUHH
RIWKHLUFRQILGHQFHLQWKHLUUHVSRQVHV$VSRWHQWLDOFRUUHODWHVRIWKHGHSHQGHQW
YDULDEOHV XVHG IRU LWHP SHUIRUPDQFH ZH DVVHVVHG FKRLFH UHDFWLRQ WLPH DQG
JHQHUDO FRJQLWLYH SURFHVVLQJ VSHHG DV ZHOO DV VFRUHV RQ TXHVWLRQQDLUHV RQ
LPSXOVLYLW\ FRQVFLHQWLRXVQHVV SHUIHFWLRQLVP WHPSHUDPHQW WHVW DQ[LHW\ VHOI
HVWHHPDQGPHWDFRJQLWLYHDVSHFWVUHODWHGWRWKHFRQVWUXFWVPHDVXUHGE\WKH
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RI HPSDWK\ HPSDWK\ DV D SHUVRQDOLW\ WUDLW DV D VLWXDWLRQVSHFLILF VWDWH RU DV









EDVHGRQHPSLULFDOGDWDJDWKHUHGRQ WZR LQGHSHQGHQW VDPSOHVRI WK WRWK
JUDGHHOHPHQWDU\VFKRROVWXGHQWV IURP=DJUHE Q DQG6ODYRQVNL%URG





PHDQLQJRIGHULYHG IDFWRUVGRHVQRWFRUUHVSRQG WR WKHH[SHFWHGGLPHQVLRQV




IZAZOVI OBRAZOVANJA I SOCIJALNE INTEGRACIJE
NACIONALNIH MANJINA: HRVATSKA ISKUSTVA
9RGLWHOMLFD'LQNDÎRUNDOR%LUXģNL
2GVMHN]DSVLKRORJLMX)LOR]RIVNLIDNXOWHW6YHXÏLOLģWHX=DJUHEX






ģNRORYDQMDSULPMHQMLYR MHQH VDPRQDYHÉLQXQHJR LQDPDQMLQXHSD VHSUHG
VXVWDYSRVWDYOMD]DKWMHYGDRVLJXUDSULMHQRVNDNRYHÉLQVNLKYULMHGQRVWLLNXOWXUQLK
REUD]DFD WDNR L RQLKPDQMLQVNLK JUXSD2UJDQL]DFLMD ģNRORYDQMDPDQMLQD WDNR
SUHGVWDYOMD VLVWHPVNL GUXģWYHQL RGJRYRU QD VYH YHÉX UD]QROLNRVW VWDQRYQLģWYD
LPXOWLHWQLÏQRVWPRGHUQLKGUŀDYD 6WRJD MH ģNRODQH VDPRSRNUHWDÏ YHUWLNDOQH
PRELOQRVWL SRMHGLQFD X GUXģWYX 6]DODL  QHJR L SULNODGQR RNUXŀHQMH ]D
PRGHOLUDQMH PHÓXJUXSQLK RGQRVD 8 WRP MH NRQWHNVWX FLOM RYRJD VLPSR]LMD
UDVSUDYLWL REUD]RYQH L LQWHJUDFLMVNH L]D]RYH SULSDGQLND QDFLRQDOQLK PDQMLQD




WDOLMDQVNH PDQMLQH L YHÉLQH UD]OLNH X REUD]RYQLP LVKRGLPD VUHGQMRģNRODFD
SULSDGQLND YHÉLQH L PDQMLQD PMHUHQLPD ģNROVNLP SRVWLJQXÉHP UD]OLNH X
YLVRNRģNROVNLPREUD]RYQLPRGDELULPDPDWXUDQDWDSULSDGQLNDYHÉLQHLPDQMLQD
WH SURPMHQH X PHÓXHWQLÏNLP VWDYRYLPD RVQRYQRģNRODFD L VUHGQMRģNRODFD
SULSDGQLNDVUSVNHPDQMLQHLYHÉLQH8WYUÓHQHUD]OLNHSRGORJDVX]DUDVSUDYXR










3ROD]HÉL RG ÏLQMHQLFH GD MH MH]LN LQVWUXPHQW PLģOMHQMD L]UDŀDYDQMD LVNXVWDYD
NRPXQLFLUDQMD WH NXOWXUQD YULMHGQRVW MDVQR MH ]ERJ ÏHJD PX X REUD]RYDQMX
SULSDGD YDŀQRPMHVWR8 SRGUXÏMXPRWLYDFLMH ]D XÏHQMHPGUXJRJ MH]LND MHGDQ
RG QDMXWMHFDMQLMLK PRGHOD MH *DUGQHURY VRFLRHGXNDFLMVNL PRGHO  NRML
XYRGLNRQFHSWHLQWHJUDWLYQHLLQVWUXPHQWDOQHPRWLYDFLMH.OMXÏQHSRVWDYNHRYRJ
PRGHODPRJXÉHMHVDŀHWLXQHNROLNRKLSRWH]DLQWHJUDWLYQDMHPRWLYDFLMDSR]LWLYQR
SRYH]DQD V XVSMHKRP X XÏHQMX GUXJRJ MH]LND NXOWXUDOQD XYMHUHQMD XWMHÏX
QD UD]YRM LQWHJUDWLYQLK PRWLYD L XVSMHK X LQWHJUDFLML XÏHQLFL V LQWHJUDWLYQRP
PRWLYDFLMRP LPDMXYLģHXVSMHKD MHUVXDNWLYQL LQWHJUDWLYQDPRWLYDFLMD MHX]URN
D XVSMHK X XÏHQMX MH]LND SRVOMHGLFD ΖVWUD NDR PXOWLNXOWXUDOQR L GYRMH]LÏQR








DGRELYHQL UH]XOWDWL SRND]XMXGD MH LQVWUXPHQWDOQDPRWLYDFLMD NRMDXVPMHUDYD















SRSXODFLMH X ]HPOMDPD VD ]QDÏDMQLP XGMHORP PDQMLQVNRJ VWDQRYQLģWYD
]DSDGQRHXURSVNH]HPOMH6$'XSXÉXMXQDQLŀDREUD]RYQDSRVWLJQXÉDPDQMLQVNLK
]DMHGQLFD ģWR PRŀH LPDWL ]QDÏDMDQ XWMHFDM QD QMLKRYX VRFLMDOQX PRELOQRVW
L PRJXÉQRVW VRFLMDOQH LQWHJUDFLMH 8 +UYDWVNRM QLVX SURYRÓHQD LVWUDŀLYDQMD
REUD]RYQLK SRVWLJQXÉD SULSDGQLND QDFLRQDOQLK PDQMLQD 2YDM UDG WHPHOML VH
QD SRGDFLPD SULNXSOMHQLPD  X1DFLRQDOQRP LQIRUPDFLMVNRP VXVWDYX




SULSDGQLNDPDQMLQD 4XLQWDQD L VXU8+UYDWVNRMSULSDGQLFLQDFLRQDOQLK
PDQMLQDXVWDYQRSUDYRQDREUD]RYDQMHQDVYRPMH]LNXLSLVPXRVWYDUXMXWULPD
PRGHOLPD 0RGHO $ QDVWDYD QD MH]LNX L SLVPX QDFLRQDOQH PDQMLQH VH QD
VUHGQMRģNROVNRM UD]LQL SURYRGL ]D VUSVNX WDOLMDQVNX L PDÓDUVNX PDQMLQX &LOM
RYRJ UDGD MH DQDOL]LUDWL REUD]RYQD SRVWLJQXÉD LVND]DQD ]DNOMXÏQLP ģNROVNLP
RFMHQDPDLUH]XOWDWLPDQDLVSLWLPDGUŀDYQHPDWXUHXÏHQLNDNRMLVHREUD]XMXSR
















3ULMHOD] L] VUHGQMHJ X YLVRNR REUD]RYDQMH SUHGVWDYOMD SRVHEQR RVMHWOMLY L
YDŀDQ WUHQXWDN ]D XÏHQLNH L URGLWHOMH WH ]D REUD]RYQL VXVWDY NRML VHOHNFLMVNLP
SRVWXSFLPD SRNXģDYD XVSRVWDYLWL PHULWRNUDWVNH SULQFLSH YDŀQH ]D GUXģWYHQL
UD]YRM 9LVRNRģNROVNL RGDELUL L XSLVDQL VWXGLMVNL SURJUDPL XÏHQLND NRML VX VH
REUD]RYDOLXVUHGQMLPģNRODPDQDMH]LNXLSLVPXQDFLRQDOQLKPDQMLQDPRGHO$
L]QLPQRVXYDŀQL]DREUD]RYQXLVRFLMDOQXLQWHJUDFLMXQDORNDOQRMLGUŀDYQRMUD]LQL
3UHWSRVWDYOMD VH GD GLR RYLK XÏHQLND QDVWDYOMD REUD]RYDQMH QD YLVRNRģNROVNLP
LQVWLWXFLMDPDXPDWLÏQLPGUŀDYDPD3RģWXMXÉLSUDYRSRMHGLQFDQD L]ERUPMHVWD
VWXGLUDQMDFLOMGUŀDYQHL ORNDOQHSROLWLNHWUHEDRELELWL]DGUŀDWL LUD]YLMDWL OMXGVNL
SRWHQFLMDO VYLKXÏHQLNDEH]RE]LUDQDQDFLRQDOQXSULSDGQRVW&LOM RYRJ UDGD MH
NUR] RGDELUH L XSLVH VWXGLMVNLK SURJUDPD DQDOL]LUDWL L XVSRUHGLWL REUD]RYQH
SXWRYHVUHGQMRģNRODFDNRML VHREUD]XMXSRPRGHOX$QDVUSVNRP WDOLMDQVNRP
L PDÓDUVNRP MH]LNX 1  L XÏHQLND NRML VH REUD]XMX QD KUYDWVNRP MH]LNX
QDUD]OLÏLWLP ORNDFLMVNLPUD]LQDPD5DGVHWHPHOMLQDSRSXODFLMVNLPSRGDFLPD
SULNXSOMHQLPD  X 1DFLRQDOQRP LQIRUPDFLMVNRP VXVWDYX ]D SULMDYX
QD YLVRND XÏLOLģWD $QDOLWLÏNL RNYLU UDGD MH RGUHÓHQ YUVWRP VUHGQMRģNROVNRJ
REUD]RYDQMD WLSRP QRVLWHOMHP ]QDQVWYHQLP SROMHP L SRGUXÏMHP WHPMHVWRP
L]YRÓHQMD YLVRNRģNROVNRJD VWXGLMVNRJ SURJUDPD 5H]XOWDWL XSXÉXMX GD XÏHQLFL
NRML VHREUD]XMXSRPRGHOX$QD VUSVNRP L WDOLMDQVNRP MH]LNXXPDQMRMPMHUL
SULMDYOMXMXLXSLVXMXVWXGLMVNHSURJUDPHX5+RGRVWDOLKXÏHQLND8VSRUHGEDSROMD
LSRGUXÏMDVWXGLMVNLKSURJUDPDXSXÉXMHQDYHÉXKRPRJHQRVWL]ERUDLXSLVDNRG
XÏHQLNDNRML VHREUD]XMXQDPDQMLQVNLP MH]LFLPD$QDOL]H ORNDFLMVNHPRELOQRVWL
XND]XMXGD]DUD]OLNXRGRVWDOLKXÏHQLNDRYLXÏHQLFLXYHÉRMPMHULLVND]XMXŀHOMXL
XSLVXMXVWXGLMVNHSURJUDPHXEOL]LQLLOLXVDPRPPMHVWXXNRMHPVX]DYUģLOLVUHGQMH









2GQRVL YHÉLQVNLK L PDQMLQVNLK HWQLÏNLK JUXSD ]QDÏDMQR RGUHÓXMX FMHORNXSQX
VRFLMDOQX GLQDPLNX X VYDNRP GUXģWYX .DGD MH PHÓXWLP HWQLFLWHW WHPHOMQD
RGUHGQLFDGUXģWYHQRJ IXQNFLRQLUDQMDJRYRULPRRSRGLMHOMHQRM]DMHGQLFL1DNRQ
UDWD9XNRYDUMHRGSUHGUDWQHYLVRNRLQWHJULUDQH]DMHGQLFHSRSULPLR




VPDQMHQD D X L]YDQģNROVNLP RNROQRVWLPD NRQWDNW VH QDSURVWR QH SRWLÏH ģWR
NDNRWRWXPDÏLRSÉDWHRULMDPHÓXJUXSQRJNRQWDNWD3HWWLJUHZ	7URSS
]QDÏDMQR RWHŀDYD UD]YRM SR]LWLYQLK PHÓXHWQLÏNLK RGQRVD 6WRJD MH FLOM RYRJD
UDGDELR LVSLWDWLPHÓXHWQLÏNH VWDYRYH LSRQDģDQMDGMHFH L URGLWHOMDSULSDGQLND
YHÉLQHLPDQMLQHXNRQWHNVWXVSHFLILÏQHRUJDQL]DFLMHPDQMLQVNRJDREUD]RYDQMD
X9XNRYDUX WHSUDWLWL QMLKRYXSURPMHQX WLMHNRP UD]GREOMDRGJRGLQD8 WUL




0HÓXJUXSQD SRQDģDQMD LVSLWDQD VX VRFLMDOQRP GLVWDQFRP GLVNULPLQDFLMVNLP
WHQGHQFLMDPD L EURMHP PHÓXJUXSQLK NRQWDNDWD 5H]XOWDWL SRND]XMX EODJR









BLISKOST I ZADOVOLJSTVO U PRIJATELJSKIM ODNOSIMA 
NA PRIJELAZU U ODRASLU DOB
9RGLWHOMLFD$OHNVDQGUD+XLÉ 
2GVMHN]DSVLKRORJLMX)LOR]RIVNLIDNXOWHW6YHXÏLOLģWHX=DJUHEX+UYDWVND
ΖDNR MH SRGUXÏMH EOLVNLK RGQRVD X SRVOMHGQMLK ÏHWUGHVHWDN JRGLQD VD]UHOR
X SRGUXÏMH VRFLMDOQH SVLKRORJLMH NRMH MH ERJDWR L HPSLULMVNLP VSR]QDMDPD
L WHRULMVNLP PRGHOLPD LQWHUHV DXWRUD VH XJODYQRP XVPMHUDYD QD LQWLPQH
RGQRVHGRNVXRVWDOHYUVWHEOLVNLKRGQRVDSDWDNRLSULMDWHOMVNLRGQRVLUHODWLYQR
]DQHPDUHQL3ULMDWHOMVNLPRGQRVLPDEDYLOLVXVHSUYHQVWYHQRUD]YRMQLSVLKROR]L
NRML VX LVWUDŀLYDOL QMLKRY ]QDÏDM ]D UD]YRMPODGLK RVRED WLMHNRP DGROHVFHQFLMH
SROD]HÉLRGWRJDGDSULMDWHOMLXWRMGRELSRVWDMXQDMYDŀQLMHRVREH]DREOLNRYDQMH









RGQRVD 8 VLPSR]LMX ÉH VH NUR] ÏHWLUL L]ODJDQMD SUHGVWDYLWL GLR QDOD]D RYRJ
RSVHŀQRJ LVWUDŀLYDQMD 'RN VX SUYD GYD L]ODJDQMD XVPMHUHQD QD LVSLWLYDQMH
XORJH LQGLYLGXDOQLK NDUDNWHULVWLND ÏODQRYD SULMDWHOMVNLK GLMDGD QD SRQDģDQMH X
SULMDWHOMVNRP RGQRVX L SRVOMHGLÏQL GRŀLYOMDM EOLVNRVWL L ]DGRYROMVWYR RGQRVRP
GUXJDGYD LVWUDŀLYDQMD YLģH VX VHXVPMHULODQDSLWDQMH NROLNR VXRYH NULWHULMVNH
YDULMDEOHRGUHÓHQHPHÓXVREQRPSHUFHSFLMRPSULMDWHOMDXGLMDGL LSULMDWHOMHYRP









3UHPD WHRULML SULYUŀHQRVWL XQXWDUQML UDGQLPRGHOL R VHEL L GUXJLPD REOLNRYDQL
X RGQRVX V SULPDUQLP VNUEQLNRP X UDQRP GMHWLQMVWYX GMHOXMX QD NYDOLWHWX
QDģLKEOLVNLKRGQRVDWLMHNRPFLMHORJDŀLYRWD6RE]LURPQDYDŀQRVWNRMXRGQRVL
V SULMDWHOMLPD X DGROHVFHQFLML LPDMX ]D NYDOLWHWX ŀLYRWD L VOLNX R VHEL FLOM RYRJ
LVWUDŀLYDQMD ELR MH XWYUGLWL XORJX SULYUŀHQRVWL X SRQDģDQMX SUHPD SULMDWHOMX





QD 6NDOL UHVSRQ]LYQRVWL L 8SLWQLNX SRND]LYDQMD QDNORQRVWL L DQWDJRQL]PD WH
SURFLMHQLOLVWXSDQMEOLVNRVWLL]DGRYROMVWYRSULMDWHOMVNLPRGQRVRP+LMHUDUKLMVNRP





















EOLVNRVWL X UD]OLÏLWLP SULMDWHOMVNLP GLMDGDPDPXģNRPXģNLP ŀHQVNRŀHQVNLP L
PXģNRŀHQVNLP6RE]LURPGDVHHIHNWLQGLYLGXDOQLKRELOMHŀMDQDNYDOLWHWXRGQRVD
PRŀHRVWYDULWLNUR]SRQDģDQMDXLQWHUDNFLMLX]QDYHGHQDHPRFLRQDOQDRELOMHŀMD
LVSLWDOL VPR L XORJX SHUFHSFLMH SRQDģDQMD SULMDWHOMDLFH L]UDŀDYDQMD QDNORQRVWL
L DQWDJRQL]PD ]D REMDģQMHQMH EOLVNRVWL X UD]OLÏLWLP SULMDWHOMVNLP GLMDGDPD 8
LVWUDŀLYDQMX MH VXGMHORYDOR  SDURYD SULMDWHOMD RG  GR  JRGLQD .RULģWHQ
MH8SLWQLNHPRFLRQDOQHNRPSHWHQWQRVWL6NDODSRWUHEH]DHPRFLMDPD ΖQYHQWDU
SRND]LYDQMDQDNORQRVWL L DQWDJRQL]PD L 6NDODEOLVNRVWLXSULMDWHOMVNRPRGQRVX
5H]XOWDWL SRND]XMX GD ŀHQH EROMH XRÏDYDMX L UD]XPLMX WH L]UDŀDYDMX L LPHQXMX
HPRFLMHGRNVHXUHJXODFLMLLXSUDYOMDQMXHPRFLMDPDQLMHSRND]DODURGQDUD]OLND
ĿHQHYLģHSULOD]HHPRFLRQDOQLPVLWXDFLMDPDSHUFLSLUDMXYLģHQDNORQRVWL L LPDMX
EOLVNLMD SULMDWHOMVWYD D PXģNDUFL YLģH L]EMHJDYDMX HPRFLMH L SHUFLSLUDMX YLģH
QHJDWLYQRVWLXSULMDWHOMVWYX8UD]QRVSROQLPSULMDWHOMVWYLPDPXģNDUFLSHUFLSLUDMX
YLģH QDNORQRVWL QHJR X LVWRVSROQLPD L SURFMHQMXMX LK EOLVNLMLPD (PRFLRQDOQH
GLVSR]LFLMH VDPRVWDOQR REMDģQMDYDMX ]QDÏDMDQ GLR YDULMDQFH EOLVNRVWL VDPR X
LVWRVSROQLP SULMDWHOMVWYLPD =QDÏDMQL SUHGLNWRUL VX L]EMHJDYDQMH HPRFLMD ]D









&LOM RYRJ UDGD SURYHGHQRJ QD  PXģNLK  ŀHQVNLK L  UD]QRVSROQLK
SULMDWHOMVNLK GLMDGD ELR MH LVWUDŀLWL SUREOHP NRML MH GR VDGD ELR DNWXDODQ VDPR
X LVWUDŀLYDQMLPD RGQRVD URPDQWLÏQH SULURGH D WLÏH VH SR]LWLYQLK XÏLQDND
LGHDOL]LUDQMD QDVSUDP SR]LWLYQLK XÏLQDND UHDOQRJ YLÓHQMD SULMDWHOMD 0XUUD\
 L 6ZDQQ   ]DVWXSDMX GYD VXSURWQD VWDMDOLģWD Ȃ SRWUHEX ]D
VDPRX]GL]DQMHP L SR]LWLYQX LOX]LMX V MHGQH WH SRWUHEX ]D VDPRSRWYUÓLYDQMHP
LUHDOQLPSHUFLSLUDQMHPEOLVNLKQDPRVREDVGUXJHVWUDQH3RGDFLVXSULNXSOMHQL
EDWHULMRP XSLWQLND NRMD VH VDVWRMDOD RG OLVWH SULGMHYD SUHX]HWH L] :DWVRQRYH
 OMHVWYLFH ]D SURFMHQX GLVNUHSDQFLMH L]PHÓX UD]OLÏLWLK DVSHNDWD ȌYODVWLWRJ
MDȊSRGOMHVWYLFD ]DPMHUHQMHEOLVNRVWL L]XSLWQLNDREOLVNLPRGQRVLPD %UDLNHU L
.HOOH\ÏHVWLFHNRMDPMHUL]DGRYROMVWYRRGQRVRPWHGHPRJUDIVNRJXSLWQLND
R VXGLRQLNX L NDUDNWHULVWLNDPD SULMDWHOMVWYD 'RELYHQL UH]XOWDWL SRWYUÓXMX GD MH
LGHDOL]LUDQMH SULMDWHOMD WM SURFMHQMLYDQMH SULMDWHOMD SR]LWLYQLMH QHJR ģWR VH RQ LOL




VYRMH SULMDWHOMH QHRYLVQR R VSROX SULMDWHOMD NRMHJ VX SURFMHQMLYDOH 5D]OLNH X
YHOLÏLQL LOX]LMH L]PHÓX LVWRVSROQLK L UD]QRVSROQLKSULMDWHOMVWDYDQLVXVHSRND]DOH
]QDÏDMQLPD 3R]LWLYQD LOX]LMD RÏLWR XND]XMH QD GREDU RGQRV L X SULMDWHOMVNRP












1DNRQģWR VX LVWUDŀLYDQMDXND]DODQDQMHQXYDŀQRVWX URPDQWLÏQLPRGQRVLPD
SHUFLSLUDQD VH UHVSRQ]LYQRVW LVWLÏH NDR NRQVWUXNW NRML ELPRJDR ELWL NOMXÏDQ X
REMDģQMDYDQMX EURMQLK NDUDNWHULVWLND L LVKRGD SULMDWHOMVWDYD 5DGL VH R SURFMHQL
RVREH GD MH SDUWQHU X RGQRVX SULMDWHOM UD]XPLMH WM REUDÉD SDŀQMX L UHDJLUD
SRGUģNRP QD WHPHOMQH DVSHNWH QMHQRJ VDPRSRLPDQMD 9DŀQR ]D VXGLRQLNRYX
SURFMHQX SHUFLSLUDQH UHVSRQ]LYQRVWL SULMDWHOMD MH L WR NDNYX VOLNX SULMDWHOM LPD
R VXGLRQLNX WM YLGL OL JD QHJDWLYQLMH UHDOQR LOL SR]LWLYQLMH RG QMHJRYH VOLNH R
VDPRPH VHEL ΖDNR SR]LWLYDQ SRJOHG QD SDUWQHUD X RGQRVX GRSULQRVL EROMLP
SURFMHQDPD QMHJRYH NYDOLWHWH L ]DGRYROMVWYX QMLPH ELWQR MH UDGL OL VH R RSÉRM
QRUPDWLYQRM SR]LWLYQRVWL SRJOHGD LOL SDN R VSHFLILÏQRM SR]LWLYQRM SURFMHQL
UD]YLMHQRVWLEDģRQLKRVRELQDNRMHRVRED LVWLÏHNDRNRPSRQHQWHVYRMH LGHDOQH
VOLNHR VHEL0LFKHODQJHORY HIHNW LVWLÏH YDŀQRVW WRJD NROLNRSDUWQHU RVREX YLGL
VOLÏQRP QMHQRP YODVWLWRP LGHDOQRP VDPRSRLPDQMX ]D RVREQX GREURELW L ]D
NYDOLWHWX RGQRVD 8] SURYMHUX GMHORYDQMD SHUFLSLUDQH UHVSRQ]LYQRVWL SULMDWHOMD
QDVXGLRQLNRYHSURFMHQHEOLVNRVWLL]DGRYROMVWYDSULMDWHOMVWYRXSUDYRMHSURYMHUD
















XYHGX SURPMHQH NRMLPD EL VH VPDQMLOD VWLJPDWL]DFLMD L L]MHGQDÏLR SRORŀDM L
SUDYD KRPRVHNVXDOQLK L ELVHNVXDOQLK RVRED V YHÉLQVNRP KHWHURVHNVXDOQRP




NRMHPRJX SULGRQLMHWL MDVQLMRM VOLFL R SRORŀDMX KRPRVHNVXDOQLK L ELVHNVXDOQLK
RVRED X KUYDWVNRP GUXģWYX 3UYD GYD L]ODJDQMD XSR]QDW ÉH QDV V LVNXVWYLPD
VDPLKSULSDGQLND/*%]DMHGQLFHX+UYDWVNRMWLMHNRPSRVOMHGQMLKGHVHWDNJRGLQDȂ
GRŀLYOMHQRPQDVLOMX]ERJVHNVXDOQHRULMHQWDFLMHPRJXÉQRVWLRWYRUHQRJLVND]LYDQMD





JRGLQX 6OMHGHÉH L]ODJDQMH XVPMHULW ÉH VH SUYHQVWYHQR QD VWDYRYH VWXGHQDWD














6WUHV SRYH]DQ V SULSDGDQMHP PDQMLQVNRM GUXģWYHQRM VNXSLQL NDR ģWR MH /*%
]DMHGQLFD OH]ELMNH JHMHYL L ELVHNVXDOQH RVREH PRŀH QHJDWLYQR XWMHFDWL QD
PHQWDOQR ]GUDYOMH RVREH 3UHPD0H\HURYRPPRGHOX VWUHVDPDQMLQH YH]DQRJ
X]VHNVXDOQXRULMHQWDFLMXVWUHVRULPRJXELWLREMHNWLYQLSRSXWGRŀLYOMHQRJ
QDVLOMDLGLVNULPLQDFLMHDOLLYLģHVXEMHNWLYQLSRSXWVNULYDQMDVHNVXDOQHRULMHQWDFLMH
]ERJ VWUDKD RG QHJDWLYQLK SRVOMHGLFD 1DGDOMH VRFLMDOQD SRWSRUD L RVMHÉDM
SRYH]DQRVWLVRVREDPDNRMHVXQDVOLÏDQQDÏLQVWLJPDWL]LUDQHPRŀHLPDWLSR]LWLYDQ
HIHNW QD PHQWDOQR ]GUDYOMH L XEODŀLWL RVMHÉDM VWUHVD &URFNHU L 0DMRU 
&LOM RYRJ LVWUDŀLYDQMDELR MH LVSLWDWL NROLNR VXGRŀLYOMHQRQDVLOMH ]ERJ VHNVXDOQH
RULMHQWDFLMHVNULYDQMHVHNVXDOQHRULMHQWDFLMHLNROHNWLYQRVDPRSRģWRYDQMHYH]DQR




GRŀLYMHOL ]ERJ WRJD ģWR MH QHWNR PLVOLR GD VX KRPRVHNVXDOQH LOL ELVHNVXDOQH
RULMHQWDFLMH3ULPLMHQMHQHVX6NDODVNULYDQMDVHNVXDOQHRULMHQWDFLMH3LNLÉL-XJRYLÉ
 6NDOD NROHNWLYQRJ VDPRSRģWRYDQMD /XKWDQHQ L&URFNHU  =XQJRYD

































VHNVXDOQR QDVLOMH WH HNRQRPVNR L IL]LÏNR QDVLOMH 3RGDFL WDNRÓHU XSXÉXMX QD
SRUDVW VHNVXDOQRJQDVLOMDSRVOMHGQMLKJRGLQD5D]PRWUHQHVX UD]OLNHXVWXSQMX
GRŀLYOMHQRJQDVLOMDPXģNDUDFDLŀHQDNDRLVRE]LURPQDRWYRUHQRVWXSRJOHGX
VHNVXDOQH RULMHQWDFLMH ΖVSLWDQD MH SRYH]DQRVW GRŀLYOMHQRJ QDVLOMD L RWYRUHQRVWL
V NYDOLWHWRPŀLYRWD 6DPR MH ÏHWYUWLQD VXGLRQLND WUDŀLODSRPRÉ]ERJSUREOHPD
YH]DQRJ X] VHNVXDOQX RULMHQWDFLMX 8 VOXÏDMX WUDŀHQMD SRPRÉL QDMÏHģÉH VH
REUDÉDMXSVLKRORJX LOLSVLKRWHUDSHXWX LRVMHÉDMXGDVDVWUXÏQMDFLPD WRJSURILOD













&LOM RYRJ LVWUDŀLYDQMD MH XWYUGLWL VWDYRYH KUYDWVNLK VWXGHQDWD R RVREDPD
KRPRVHNVXDOQHRULMHQWDFLMH L XVSRUHGLWL LK VD VWDYRYLPDSULMH  JRGLQD.DNR
VH WLMHNRPSRVOMHGQMLKJRGLQDXKUYDWVNRM MDYQRVWLPQRJRRWYRUHQLMHJRYRUL
R/*%7SRSXODFLMLLUDVSUDYOMDRPQRJLPSUREOHPLPDVNRMLPDVHVXVUHÉXŀHOMHOL
VPR LVSLWDWL MHVX OL VHRYHSURPMHQHXGUXģWYXRGUD]LOH L QD VWDYRYHKUYDWVNLK
VWXGHQDWD R RVREDPD KRPRVHNVXDOQH RULMHQWDFLMH 3ROD]HÉL RG LVWUDŀLYDQMD
NRMHMHSURYHOD3DUPDÏXWULKUYDWVNDVYHXÏLOLģQDVUHGLģWD=DJUHE5LMHND
L 6SOLW LVWRP VNDORP VWDYRYD LVSLWDQL VX VDGDģQML VWXGHQWL LVWLK SHW IDNXOWHWD
PHGLFLQVNLHNRQRPVNLSUDYQLJUDÓHYLQVNL LXÏLWHOMVNLVQDYHGHQLKVYHXÏLOLģWD
NDRLVD6YHXÏLOLģWDX2VLMHNXΖVSLWDQRMHXNXSQRRNRVWXGHQDWDRNRWUHÉLQD
PXģNDUDFD LGYLMH WUHÉLQHŀHQDRGQRVQRSRRNRVWXGHQDWDLFD VD VYDNRJ
RGÏHWLULVYHXÏLOLģWD'LRVXGLRQLNDLVXGLRQLFDRGUHÓHQSRVOXÏDMXL]UDŀDYDRMH
VYRMVWDYSUHPDPXģNDUFLPDKRPRVHNVXDOFLPDGRNMHGUXJLGLRL]UDŀDYDRVWDY
SUHPD OH]ELMNDPD ΖVWUDŀLYDQMHPVPR LVSLWDOL UD]OLNXMX OL VH VWDYRYL VWXGHQDWD L
VWXGHQWLFD SUHPD JHMHYLPD L OH]ELMNDPD WH UD]OLNXMX OL VH VWDYRYL VWXGHQDWD L]
UD]OLÏLWLKGLMHORYD+UYDWVNH3RND]DOR VHGDPXģNDUFL MRģXYLMHN LPDMX ]QDÏDMQR
QHJDWLYQLMH VWDYRYH SUHPD RVREDPD KRPRVHNVXDOQH RULMHQWDFLMH D WD UD]OLND













7LMHNRP VYRJD SURIHVLRQDOQRJ UDGD VWUXÏQMDFL W]Y SRPDJDÏNLK ]DQLPDQMD
VXVUHÉXVHVUD]OLÏLWLPRVREDPDSDWDNRLRVREDPDKRPRVHNVXDOQHRULMHQWDFLMH
.DNR RVREQL VWDYRYL PRJX XWMHFDWL QD NYDOLWHWX UDGD V NRULVQLFLPD FLOM RYRJ
LVWUDŀLYDQMDELRMHXWYUGLWLVWDYRYHVWXGHQDWDSRPDJDÏNLKVWXGLMVNLKXVPMHUHQMD
SUHPD PXģNDUFLPD L ŀHQDPD KRPRVHNVXDOQH RULMHQWDFLMH 2VLP WRJD KWMHOL
VPR SURYMHULWL KRÉH OL VH PHÓXVREQR UD]OLNRYDWL VWDYRYL VWXGHQDWD SRMHGLQLK
SRPDJDÏNLK XVPMHUHQMD WH KRÉH OL VH QMLKRYL VWDYRYL UD]OLNRYDWL RG VWXGHQDWD
QHSRPDJDÏNLK XVPMHUHQMD 6NDORP VWDYRYD SUHPD RVREDPD KRPRVHNVXDOQH
RULMHQWDFLMH LVSLWDQR MH XNXSQR RNR  VWXGHQDWD L VWXGHQWLFD SRPDJDÏNLK
XVPMHUHQMDPHGLFLQDVHVWULQVWYRIL]LRWHUDSLMDSVLKRORJLMDVRFLMDOQDSHGDJRJLMD
VRFLMDOQL UDG XÏLWHOML SROLFLMD L QHSRPDJDÏNLK XVPMHUHQMD HNRQRPLMD SUDYR
JUDÓHYLQD6YHXÏLOLģWDX=DJUHEX'LRVXGLRQLNDLVXGLRQLFDRGUHÓHQSRVOXÏDMX
L]UDŀDYDR MH VYRM VWDY SUHPDPXģNDUFLPD KRPRVHNVXDOFLPD GRN MH GUXJL GLR
L]UDŀDYDRVWDYSUHPDOH]ELMNDPDΖVSLWDQLVXVWXGHQWLSUYHJRGLQHSUHGGLSORPVNRJ
VWXGLMDWH]DGQMHJRGLQHGLSORPVNRJVWXGLMD'RELYHQLUH]XOWDWLXND]XMXQD]QDWQH














ΖDNR MH SR]QDWR GD VX QHJDWLYQL VWDYRYL SUHPD RVREDPD KRPRVHNVXDOQH
RULMHQWDFLMH SRYH]DQL L V YHÉRP YMHURMDWQRVWL GLVNULPLQDFLMH L V YHÉLP QDVLOMHP
SUHPDJHMHYLPD L OH]ELMNDPDPDORSDŀQMH MHSRVYHÉHQRSLWDQMX]DģWRVXQHNH
RVREH YLģH RGQRVQR PDQMH KRPRIREQH 8 RYRP LVWUDŀLYDQMX FLOM QDP MH ELR
LVSLWDWLQHNHRGPRJXÉLKSUHGLNWRUDKRPRIREQLKVWDYRYDSUHPDJHMLOH]ELMVNRM
SRSXODFLML=DQLPDORQDVMHNDNYDMHXORJDURGQLKXORJDIHPLQLQRVWLLPDVNXOLQRVWL
DPELYDOHQWQRJ VHNVL]PD SUHPD ŀHQDPD L PXģNDUFLPD WH GHVQLÏDUVNH
DXWRULWDUQRVWL X SUHGYLÓDQMX VWDYRYD SUHPD JHMHYLPD RGQRVQR OH]ELMNDPD
2ÏHNLYDOLVPRGDÉHQHJDWLYQLMHVWDYRYHSUHPDKRPRVHNVXDOQLPRVREDPDLPDWL
VXGLRQLFL V L]UDŀHQLMRPGHVQLÏDUVNRPDXWRULWDUQRVWL HNVWUHPQLMLPVHNVLVWLÏNLP
VWDYRYLPDWHL]UDŀHQLMLPURGQLPLGHQWLWHWRP.DNRXGRVDGDģQMLPLVWUDŀLYDQMLPD
QLVXSRVHEQRLVSLWLYDQLVWDYRYLSUHPDJHMPXģNDUFLPDLOH]ELMNDPDGRGDWQRQDV




DXWRULWDUQRVWL 8SLWQLN RVREQLK NDUDNWHULVWLND 3$4 ΖQYHQWDU DPELYDOHQWQRJ
VHNVL]PDLΖQYHQWDUDPELYDOHQWQRVWLSUHPDPXģNDUFLPD2VLPRSÉLKSRGDWDND











2G NUDMD WLK JRGLQD SURģORJ VWROMHÉD GRģOR MH GR UHYROXFLRQDUQRJ ]DRNUHWD
X UD]XPLMHYDQMX SRMDYH L RGUŀDQMD ]GUDYOMD L EROHVWL 2G WUDGLFLRQDOQRJ
ELRPHGLFLQVNRJ PRGHOD NRML MH JRYRULR LVNOMXÏLYR R ELRORģNRM SRGOR]L EROHVWL
L ]GUDYOMD UD]YLMHQ MH W]Y ELRSVLKRVRFLMDOQL PRGHO (QJHO  SUHPD NRMHP
VXELRORģNLSVLKRORģNL L VRFLMDOQL ÏLPEHQLFL MHGQDNRYDŀQL ]D UD]YRMEROHVWL NDR
L ]D RÏXYDQMH ]GUDYOMD 6YH WUL VDVWDYQLFH VX QHUDVNLGLYR SRYH]DQH L RGUHÓXMX
]GUDYVWYHQHLVKRGHWHNYDOLWHWXŀLYRWDSRMHGLQFD
&LOM RYRJ VLPSR]LMD MH SULND]DWL QRYLMD LVWUDŀLYDQMD R SRYH]DQRVWL SVLKLÏNLK L
WMHOHVQLK IXQNFLMD SURYHGHQD QD VNXSLQDPD VXGLRQLND NRML VH VXRÏDYDMX V
UD]OLÏLWLPWMHOHVQLPVWDQMLPDLEROHVWLPD6LPSR]LMÉH]DSRÏHWLVGYDLVWUDŀLYDQMD
SURYHGHQD QD VNXSLQDPD WUXGQLFD 8 MHGQRP MH LVWUDŀLYDÏND SDŀQMD ELOD
XVPMHUHQD ND XWYUÓLYDQMX ]QDÏDMD DQNVLR]QH RVMHWOMLYRVWL NDR ÏLPEHQLND
UDQMLYRVWLXSULMHSRURÓDMQRPLSRVOLMHSRURÓDMQRPUD]GREOMX'UXJRLVWUDŀLYDQMH
EDYL VH SVLKLÏNLP UHDNFLMDPD EXGXÉLK PDMNL L RÏHYD SULOLNRP SUHQDWDOQH
GLMDJQRVWLNHVUÏDQLKJUHģDND7UHÉHLVWUDŀLYDQMHXRNYLUXRYRJVLPSR]LMDWDNRÓHU
VHEDYL]GUDYOMHPŀHQDLVWUDŀXMXÉLSUHGLNWRUHWMHOHVQLKWHJREDNRMHVHMDYOMDMXX
SHULPHQRSDX]DOQRP UD]GREOMX 6OLMHGH LVWUDŀLYDQMD SURYHGHQD QD EROHVQLFLPD
NRMLPDMHGLMDJQRVWLFLUDQDWMHOHVQDEROHVW8MHGQRPÉHL]ODJDQMXDXWRULSULND]DWL





















3URFHV SULODJRGEH QD PDMÏLQVWYR SRÏLQMH V WUXGQRÉRP D ]DYUģDYD WMHGQLPD
QDNRQSRURGD2YDMVHSURFHVRGYLMDUD]OLÏLWRNRGŀHQDNRMHVHSUYLSXWVXRÏDYDMX
VPDMÏLQVWYRPSUYRURWNLQMHXRGQRVXQDŀHQHNRMHVXYHÉUDÓDOHYLģHURWNLQMH
&LOM LVWUDŀLYDQMD ELR MH XWYUGLWL VSHFLILÏQX XORJX DQNVLR]QH RVMHWOMLYRVWL $2 L
QMH]LQLK GLPHQ]LMD WMHOHVQH NRJQLWLYQH L VRFLMDOQH EULJH X LQWHQ]LWHWX VWUDKD
RG SRURGD X ]DGQMHP WURPMHVHÏMX WUXGQRÉH L LQWHQ]LWHWX GHSUHVLYQLK VPHWQML









]DGLMHWH6NXSLQHVHQH UD]OLNXMXSRQDÏLQX WLMHNX L LVKRGXSRURGD3URQDÓHQ
MH VSHFLILÏDQ REUD]DF SRYH]DQRVWL YDULMDEOL NRG GYLMH VNXSLQH 8 VNXSLQL
SUYRURWNLQMD ]QDÏDMQLP VDPRVWDOQLP SUHGLNWRULPD VWUDKD RG SRURGD VX VH
SRND]DOL DQNVLR]QRVW NDR FUWD L VWDQMH OLÏQRVWL WH GLPHQ]LMD WMHOHVQLK EULJD $2












6YH VH ÏHģÉH GLMDJQR]D SULURÓHQLK VUÏDQLK JUHģDND 36* SRVWDYOMD SUHQDWDOQR
SRPRÉX IHWDOQH HKRNDUGLRJUDILMH 3UHQDWDOQD GLMDJQRVWLND 36* SUHGVWDYOMD
VWUHVDQGRJDÓDM]DEXGXÉHURGLWHOMHLPRŀHGMHORYDWLQDQMLKRYRSVLKLÏNRVWDQMH
L DQNVLR]QRVW 6WUHV NRG WUXGQLFD MHSRYH]DQ VD VODELMLP LQWUDXWHULQLP UDVWRP

















WULPHVWDU WUXGQRÉH X NRMHP MH SUHJOHG REDYOMHQ WH LVKRG SUHJOHGD SULVXVWYR
RGVXVWYRVUÏDQHJUHģNHWHLVWDNQXWLSRYLģHQLUH]XOWDWLQDQDYHGHQLPPMHUDPD
5H]XOWDWL ÉH ELWL LQWHUSUHWLUDQL X VYMHWOX VXYUHPHQLK VSR]QDMD R SVLKRORģNLP








3RVOMHGQMLK  JRGLQD SHULPHQRSDX]D NDR UD]GREOMH SULMHOD]D V UHGRYLWRJ
PHQVWUXDOQRJ FLNOXVD QD UD]GREOMH SRWSXQRJ SUHVWDQND PHQVWUXLUDQMD
SUHSR]QDWR MH NDR ]DVHEQR UD]GREOMH X UHSURGXNWLYQRP ŀLYRWX ŀHQH ]ERJ
VYRMLK VSHFLILÏQLK GMHORYDQMD QD QMH]LQR ]GUDYOMH L NYDOLWHWX ŀLYRWD 3RND]DOR VH
GDKRUPRQDOQHL IL]LRORģNHSURPMHQHNRGQHNLKŀHQDL]D]LYDMXGRŀLYOMDMEURMQLK
VSHFLILÏQLK L QHVSHFLILÏQLK WMHOHVQLK L SVLKLÏNLK WHJRED NRMH ]QDÏDMQR XWMHÏX
QD QMLKRYX NYDOLWHWX ŀLYRWD YHÉ X VDPLP SRÏHFLPD KRUPRQDOQK SURPMHQD
NDGD MRģ UHGRYLWR PHQVWUXLUDMX GRN NRG GUXJLK SHULPHQRSDX]D SUROD]L
EH] SULPMHWQLK WHJRED L ]QDÏDMQLMHJ XWMHFDMD QD NYDOLWHWX ŀLYRWD &LOM RYRJ
LVWUDŀLYDQMD MH ELR SURYMHULWL GRSULQRV QHNLK ELRSVLKRVRFLMDOQLK RELOMHŀMD ŀHQD
WH DQNVLR]QRVWL L DQNVLR]QH RVMHWOMLYRVWL NDR RVRELQD OLÏQRVWL X REMDģQMDYDQMX






PHQRSDX]L RELOMHŀMD SHULPHQRSDX]DOQRJ VWDQMD WH L]UDŀHQRVW DQNVLR]QRVWL
L DQNVLR]QHRVMHWOMLYRVWL NDR RVRELQD OLÏQRVWL 5H]XOWDWL KLMHUDUKLMVNH UHJUHVLMVNH
DQDOL]HSRND]DOLNDNRRGDEUDQLPRGHOELRSVLKRVRFLMDOQLPRELOMHŀMDŀHQD]DMHGQR

















PRGLILFLUDQL 6WURRSRY ]DGDWDN X NRMHP VX VXGLRQLFL WUHEDOL LGHQWLILFLUDWL ERMX
VORYDNRMRPVXSRMHGLQHULMHÏLSUH]HQWLUDQH5LMHÏLNRULģWHQHXHNVSHULPHQWXVX
SRGLMHOMHQHXÏHWLULNDWHJRULMHULMHÏLNRMHRSLVXMXVLPSWRPHVLQGURPDLULWDELOQRJ
FULMHYD QD SULPMHU ERO QDGXWRVW HPRFLRQDOQR UHOHYDQWQH ULMHÏL QD SULPMHU
VWUDK]DEULQXWRVWNRQWHNVWXDOQRUHOHYDQWQHULMHÏLRQHNRMHRSLVXMXSRWHQFLMDOQR

















6DPRHILNDVQRVW X NRQWUROL WMHOHVQH WHŀLQH RGQRVL VH QD SHUFHSFLMX SRMHGLQFD
R YODVWLWRM XÏLQNRYLWRVWL X SRQDģDQMLPD NRMD GRYRGH GR JXELWND LOL RGUŀDYDQMD
WMHOHVQH WHŀLQH'REDU MHSUHGLNWRUXVSMHģQRVWLJXELWND WHŀLQHXSUHWLOLKRVRED
3UHWLOH RVREH QLVNH VDPRHILNDVQRVWL RVMHÉDMX VH SUHVWUDģHQR L REHVKUDEUHQR
UDGL SHUFLSLUDQH GLVNUHSDQFH L]PHÓX VDGDģQMH L ŀHOMHQH WHŀLQH GRN RQH
YLVRNH VDPRHILNDVQRVWL SRYHÉDYDMX QDSRUH L SRND]XMX YHÉX XVWUDMQRVW X
SRVWL]DQMX FLOMQH WHŀLQH&LOM MH RYRJD LVWUDŀLYDQMDSURYMHULWL SRYH]DQRVW L]PHÓX
VDPRHILNDVQRVWLSUHMHGDQMDVLPSWRPDDQNVLR]QRVWLLOMXWQMHQDVNXSLQLRG
SDFLMHQDWD V NDUGLRYDVNXODUQLP VPHWQMDPD UD]OLÏLWRJ VWXSQMD XKUDQMHQRVWL 
PXģNDUDFDSURVMHÏQHGRELJRGLQDSURVMHÏQRJΖ70D3UHWSRVWDYND
MH GD SUHMHGDQMH SRVUHGXMH X RGQRVX L]PHÓX VDPRHILNDVQRVWL V MHGQH VWUDQH
WH DQNVLR]QRVWL L OMXWQMH V GUXJH VWUDQH 8 LVWUDŀLYDQMX VX NRULģWHQL XSLWQLFL ]D
PMHUHQMHXÏLQNRYLWRVWLNRQWUROH WHŀLQHSUHMHGDQMDDQNVLR]QRVWL LGHSUHVLYQRVWL
WH L]UDŀDYDQMD OMXWQMH NDR VWDQMD L FUWH 'RELYHQL UH]XOWDWL SRND]XMX SRVWRMDQMH






SDFLMHQWL QLŀH VDPRHILNDVQRVWL VNORQLML SUHMHGDQMX D SUHMHGDQMH SRVUHGXMH
X SRYHÉDYDQMX DQNVLR]QRVWL L VODELMRM NRQWUROL OMXWQMH 5H]XOWDWL VXJHULUDMX GD














3UHPD SHWIDNWRUVNRPPRGHOX OLÏQRVWL &RVWH L 0F&UDHD PRJXÉH MH UD]OLNRYDWL
NRPELQDFLMH RVRELQD OLÏQRVWL NRMH SUHGVWDYOMDMX UL]LÏQH RGQRVQR ]DģWLWQH
ÏLPEHQLNH ]D WMHOHVQR ]GUDYOMH L XNXSQL RVMHÉDM VXEMHNWLYQH GREURELWL &LOM
LVWUDŀLYDQMDELRMHLVSLWDWLRGQRV]DģWLWQLKLUL]LÏQLKIDNWRUDOLÏQRVWLXQXWDUPRGHOD
&RVWH L 0F&UHD SVLKRVRFLMDOQLK YDULMDEOL VWDQMH RSÉH GREURELWL SRQDģDQMD
YH]DQD ]D ]GUDY ŀLYRW VWXSDQM SHUFHSFLMH UL]LND RG REROMHQMD L PMHUD VWDQMD
NDUGLRYDVNXODUQRJD VXVWDYDNRG ]GUDYLKRVREDRVREDNRMHEROXMXRG VWDELOQH
DQJLQHSHNWRULV WHRVREDV IDNWRURPUL]LNDRGNRURQDUQHVUÏDQHEROHVWL .6%
3RVHEDQ SUREOHP ELR MH XVPMHUHQ L QD LVSLWLYDQMH SRYH]DQRVW SVLKRVRFLMDOQLK
YDULMDEOL VD ]DģWLWQLP L UL]LÏQLP IDNWRULPD OLÏQRVWL ]DQDVWDQDN.6%2ÏHNXMH VH
GDÉHQLVNLUH]XOWDWLQDVNDOLGREURELWLYLVRNDSHUFHSFLMDUL]LNDRGREROLMHYDQMDWH
L]RVWDQDN]GUDYLKREOLNDSRQDģDQMDELWLXYLVRNRMNRUHODFLMLVUL]LÏQLPIDNWRULPD
OLÏQRVWL ]D UD]YRM .6% WH ]QDÏDMDQ SUHGLNWRU .6% 8 LVWUDŀLYDQMX VX VXGMHORYDOL
SDFLMHQWL 1 NRMLVXREDYOMDOL]GUDYVWYHQHSUHJOHGHX3ROLNOLQLFL65Î$1$X
=DJUHEX 6XGLRQLFL VXSRGLMHOMHQL X WUL VNXSLQH NRPSDUDELOQX VNXSLQX ]GUDYLK
















8 UDGX VH GDMH NRPSDUDWLYQL SULND] LVWUDŀLYDQMD X NRMLPD VX SULPMHQMLYDQL
LQVWUXPHQWL ]D LVSLWLYDQMH UD]OLÏLWLK DVSHNDWD GRŀLYOMDYDQMD WMHOHVQLK VLPSWRPD
X X]RUFLPD GMHFH L DGROHVFHQDWD 3RGDFLPD NRML VH GRELMX SULPMHQRP WUL
LQVWUXPHQWD  VNDORP DQNVLR]QH RVMHWOMLYRVWL VNDORP VNORQRVWL VRPDWL]DFLML L
VNDORPSVLKRVRPDWVNLK VLPSWRPDPRŀH VH GRELWL LQIRUPDFLMD R NRJQLWLYQRP
HPRFLRQDOQRPLVRPDWVNRPDVSHNWXGRŀLYOMDYDQMDUD]OLÏLWLKWMHOHVQLKVLPSWRPD
'RVDGDģQMLPLVWUDŀLYDQMLPDSRWYUÓHQDMHSR]LWLYQD]QDÏDMQDDOLXPMHUHQRYLVRND
NRUHODFLMD L]PHÓX UH]XOWDWDQD WLP VNDODPD ģWRSRWYUÓXMHSUHWSRVWDYNXGD VH
WLPPMHUDPD]DKYDÉDMX UD]OLÏLWL DVSHNWLGRŀLYOMDYDQMD LVWLK WMHOHVQLK VLPSWRPD
1DGDOMH XVSRUHGERP REUD]DFD SRYH]DQRVWL UH]XOWDWD QD QDYHGHQLP VNDODPD
VD UD]OLÏLWLPGUXJLP UHOHYDQWQLPYDULMDEODPDGRELYDVHXYLGX UD]OLNH L]PHÓX
WD  SRND]DWHOMD =DNOMXÏQR NRPSDUDWLYQD DQDOL]D SRND]XMH GD VH SULPMHQRP
$OJRULWPD VDPRSURFMHQH WMHOHVQLK VLPSWRPDPRJX GRELWL NRULVQH LQIRUPDFLMH
















LQWHUDNFLMXPHÓXSDUWQHULPD8 L]ODJDQMLPDNRMD ÉHPRÏXWLXRNYLUX VLPSR]LMD
LVSLWDQL VX HIHNWL EURMQLK NRQWHNVWXDOQLK YDULMDEOL 1HNH RG QMLK SUHGVWDYOMDMX
LQGLYLGXDOQH ]QDÏDMNH SDUWQHUD NDR QSU GRE VWXSDQM REUD]RYDQMD UXUDOQR
LOL XUEDQRSRULMHNOR UHOLJLR]QRVW WH VH SUHWSRVWDYOMD GD VX REOLNRYDOH VWDYRYH
YULMHGQRVWL L LQWHUHVHSRMHGLQDFDNRML VHPRJXRGUD]LWLQDQMLKRYX LQWHUDNFLMXX
EUDÏQRPRGQRVX'UXJHVXRELOMHŀMDEUDÏQH]DMHGQLFHNDRQSUYHOLÏLQDPMHVWDX
NRMHPŀLYHVRFLRHNRQRPVNLVWDWXV]DSRVOHQRVWMHGQRJLOLREDSDUWQHUDVWXSDQM





GMHOXMXQDSRGMHOXSRVORYD L REDYH]DXEUDÏQRM ]DMHGQLFL NDR LQDSURYRÓHQMH
VORERGQRJ YUHPHQD VXSUXŀQLND 8 WUHÉHP L]ODJDQMX SRND]DW ÉH VH GMHOXMH OL











SRGMHOX SRVORYD RGQRVQR QD ÏHģÉH VXGMHORYDQMH VXSUXJD X REDYOMDQMX
NDNR SRYUHPHQLK WDNR L VYDNRGQHYQLK UXWLQVNLK SRVORYD 2YDM UDG EDYL VH






UXWLQVNLK L SRYUHPHQLK SRVORYD YH]DQLK ]D RGUŀDYDQMH GRPD8 RED VOXÏDMD X
RE]LU VX X]HWL VDPR RQL ]DGDFL NRMH MHGDQ RG VXSUXŀQLND REDYOMD VDP GDNOH
EH]SULVXWQRVWL LOLSRPRÉLEUDÏQRJSDUWQHUD5H]XOWDWLSRND]XMXGDPXģNDUFL L]
6UELMH REDYOMDMX YLģH SRYUHPHQLK DOLPDQMH UXWLQVNLK SRVORYD RGPXģNDUDFD L]

















0QRJREURMQD LVWUDŀLYDQMD SRWYUGLOD VX NDNR YULMHPH SURYHGHQR X VORERGQLP
DNWLYQRVWLPDSR]LWLYQRGMHOXMHQDQDģXIL]LÏNXLSVLKLÏNXGREURELW2VLPSR]LWLYQLK
XÏLQDND VDPRVWDOQR SURYHGHQRJ VORERGQRJ YUHPHQD L YULMHPH SURYHGHQR
]DMHGQRVRVRERPVNRMRPVPRX LQWLPQRM YH]LRGQRVQREUDNX LPDSR]LWLYQH
XÏLQNH 6 YLģH ]DMHGQLÏNL SURYHGHQRJ VORERGQRJ YUHPHQD UDVWH ]DGRYROMVWYR
RGQRVRP WH SDGD UL]LN RG SUHNLGD YH]H0HÓXWLP NROLNR VORERGQRJ YUHPHQD




]DMHGQR VD VYRMLP SDUWQHULPD 2VLP YHÉ VSRPHQXWLK IDNWRUD ]D ]DMHGQLÏNR
YULMHPH VXSUXŀQLND YDŀQR MH L MHVX OL RERMH ]DSRVOHQL WH X NRMRM PMHUL LP VH
SUHNODSDUDGQRYULMHPHNDR L LPDMX OLGMHFX'RGDWQRVPRŀHOMHOL LVWUDŀLWLKRÉH






QD ŀHQH VWDULMH RVREH RQH V SURVMHÏQLP6(6RPNRML ŀLYH QD VHOX L XPDQMLP
PMHVWLPD WH RQH NRML LPDMX GMHFX NRMD MRģ XYLMHN ŀLYH V URGLWHOMLPD 6XSURWQR














SULPLMHQMHQD MH L 6NDOD QDÏLQD SRND]LYDQMD OMXEDYL +XLÉ .DPHQRY 	 -XJRYLÉ
 0MHUHQH VRFLRGHPRJUDIVNH YDULMDEOH ]QDÏDMQL VX ÏLQLRFL SRND]LYDQMD
OMXEDYLX]UD]OLNHXRVWYDUHQLPHIHNWLPDXSDURYLPDL]6UELMHRGQRVQR+UYDWVNH
ΖPXģNDUFL L ŀHQH L] UD]OLÏLWLK GREQLK VNXSLQD X REMH ]HPOMH UD]OLÏLWR SRND]XMX
OMXEDY3ULWRPOMXEDYQDQDMYLģHUD]OLÏLWLKQDÏLQDSRND]XMXQDMPODÓLLVSLWDQLFLD
XRÏHQHVXLUD]OLNHXVWUXNWXULQDÏLQDSRND]LYDQMDOMXEDYLVRE]LURPQDSULSDGQRVW
UD]OLÏLWLP JHQHUDFLMDPD =QDÏDMQLP VH ÏLQLRFHP SRND]DOR VH LPMHVWR X NRMHP
LVSLWDQLFL ŀLYH GRN VX HIHNWLPMHVWD X NRMHP VX LVSLWDQLFL RGUDVOL QHģWRPDQMH
L]UDŀHQL1LŀHREUD]RYDQMHYRGLPDQMHPSRND]LYDQMXOMXEDYLQDVYLPGLPHQ]LMDPD




PDWHULMDOQRJ VWDQMD X REMH ]HPOMHPDQMH SRND]XMX OMXEDY SUDNWLÏQRPSRPRÉL
=DSRVOHQRVW X SDURYLPD L] +UYDWVNH QLMH ]QDÏDMDQ ÏLQLODF SRND]LYDQMD OMXEDYL
GRN]DSRVOHQLPXģNDUFL LŀHQHX6UELMLSRND]XMXOMXEDYYLģHQDURGQRQHWLSLÏQH
QDÏLQH2EDSDUWQHUDXSDURYLPDEH]GMHFHL]+UYDWVNHYLģHSRND]XMXOMXEDYQD







'RVDGDģQMD LVWUDŀLYDQMD XSXÉXMX QD YDŀQRVW EUDÏQH NOLPH RGQRVQRSR]LWLYQLK
L QHJDWLYQLK LQWHUDNFLMD PHÓX SDUWQHULPD ]D NYDOLWHWX L VWDELOQRVW EUDÏQLK
]DMHGQLFD0HÓXWLPULMHWNRVHLVSLWXMHXORJDNRQWHNVWXDOQLKYDULMDEOLQDEUDÏQX
NOLPXL]DGRYROMVWYREUDNRP&LOMRYRJLVWUDŀLYDQMDELRMHXVSRUHGLWLEUDÏQXNOLPX




3UL WRPHVPRNRULVWLOL ΖQYHQWDU LVND]LYDQMDQDNORQRVWL LDQWDJRQL]PDXYH]DPD
+XVWRQ .DPHQRY L +XLÉ  L GHPRJUDIVNH SRGDWNH 5H]XOWDWL XSXÉXMX QD
SR]LWLYQXEUDÏQXNOLPXQRQDQHģWRYLģXSURVMHÏQXUD]LQXSR]LWLYQLKLQWHUDNFLMD
PHÓX EUDÏQLP SDURYLPD X 6UELML QHJR X +UYDWVNRM =DQLPOMLYR MH GD MH UD]LQD
DQWDJRQL]PDMHGQDNDXVYLPGREQLPVNXSLQDPDQRUD]LQDSR]LWLYQLKLQWHUDNFLMD
XNOMXÏXMXÉLLVHNVXDOQR]DGRYROMVWYRSDGDVGREL6WXSDQMREUD]RYDQMDQHJDWLYQR












GU $FKHQEDFK VD VXUDGQLFLPD ]DSRÏHRSLRQLUVNL UDGQD UD]YRMX LQVWUXPHQDWD





SUYRJ LQVWUXPHQWDQD]YDQRJ&KLOG%HKDYLRXU&KHFNOLVW NRML MH ELRQDPLMHQMHQ
SURFMHQL RG VWUDQH URGLWHOMD UD]YLMHQ MH ÏLWDY VXVWDY LQVWUXPHQDWD ]D SURFMHQX
RG VWUDQH UD]OLÏLWLK SURFMHQMLYDÏD VDPRSURFMHQD URGLWHOML QDVWDYQLFL SXWHP
UD]OLÏLWLKPHWRGDXSLWQLNRSDŀDQMHLQWHUYMXL]DVYHGREQHVNXSLQH$FKHQEDFKRY
VXVWDY HPSLULMVNL XWHPHOMHQH SURFMHQH SVLKRSDWRORJLMH RG WDGD VH NRULVWLR X
]QDQVWYHQLPLHSLGHPLRORģNLPLVWUDŀLYDQMLPDLNOLQLÏNRMSUDNVLXSUHNRNXOWXUD
&LOM RYRJ VLPSR]LMD MH SULND]DWL QHNHRG UH]XOWDWD LVWUDŀLYDQMD X+UYDWVNRM NRMD
VXNRULVWLODRYDMSULVWXSNDNRELGRģODGRVSR]QDMDRSUREOHPLPDXSRQDģDQMX
GMHFHLPODGLKL]RSÉHLNOLQLÏNLKSRSXODFLMD3UYDGYDUDGDEDYHVHSUREOHPLPD
SUHGģNROVNH GMHFH 8 SUYRP ÉHPR VD]QDWL NDNR VX LQWHUQDOL]LUDQL SUREOHPL
SUHGģNROVNHGMHFHSRYH]DQLVQMLKRYLPWHPSHUDPHQWQRPLVRFLRGHPRJUDIVNLP
YDULMDEODPD DXGUXJRPNDNYHSRQDģDMQHSUREOHPH LPDMXQHXURUL]LÏQDGMHFD
L RQD V JRYRUQRMH]LÏQLP WHģNRÉDPD 'UXJD VH GYD UDGD EDYH SUREOHPLPD
ģNROVNHGMHFH -HGDQSULND]XMHSUREOHPHNRML VH MDYOMDMXNRGGMHFH V NURQLÏQLP
EROHVWLPDDVWPDGLMDEHWHVJODYREROMHDGUXJLNDNRVXSUREOHPLGMHFHSRYH]DQL
V GHSUHVLYQRģÉX L RGJRMQLP SRVWXSFLPD QMLKRYLK URGLWHOMD 3RVOMHGQML ÉH UDG










'MHFD V LQWHUQDOL]LUDQLP SUREOHPLPD SRND]XMX VRFLMDOQX SRYXÏHQRVW VWUDK
DQNVLR]QRVWLVRPDWVNHSUREOHPHSULÏHPXVXWLSUREOHPLSUYHQVWYHQRSRYH]DQL
VDVDPLPGMHWHWRP&LOMUDGDELRMHXWYUGLWLSRMDYQRVWLQWHUQDOL]LUDQLKSUREOHPD
NRGGMHFHSUHGģNROVNHGREL WH LVSLWDWLSRYH]DQRVW VRFLRGHPRJUDIVNLK YDULMDEOL
GLPHQ]LMDWHPSHUDPHQWDLLQWHUQDOL]LUDQLKSUREOHPDLWRSRVHEQR]DSURFMHQHRFD
L]DSURFMHQHPDMNH3RNXģDORVHXWYUGLWLLXNROLNRMPMHULVHVRFLRGHPRJUDIVNLP
YDULMDEODPD L GLPHQ]LMDPD WHPSHUDPHQWD NRG GMHWHWD SR]LWLYQD DIHNWLYQRVW
QHJDWLYQDDIHNWLYQRVWLVDPRNRQWURODPRJXREMDVQLWLURGLWHOMVNHSURFMHQHGMHÏMLK
LQWHUQDOL]LUDQLK SUREOHPD 3ULNXSOMHQH VX SURFMHQH RÏHYD L PDMNL GMHFH RG 
GRJRGLQD8 LVWUDŀLYDQMX MHVXGMHORYDORPDMNL LRÏHYDNRML VX LVSXQMDYDOL
$FKHQEDFKRYHVNDOHGMHÏMHJSRQDģDQMD&%&/$FKHQEDFK8SLWQLNRGMHÏMHP
SRQDģDQMX5RWKEDUWWH8SLWQLNRRSÉLPSRGDFLPDRGMHWHWXURGLWHOMLPD







UHJXODFLMH HPRFLMD SUL ÏHPX MH SRMDYD LQWHUQDOL]LUDQLK SUREOHPD YH]DQD X]
QHJDWLYQX DIHNWLYQRVW RGQRVQR HPRFLRQDOQRVW QHGRVWDWDN DGHNYDWQLK QDÏLQD
UHDJLUDQMDNDRLQLVNXVDPRNRQWUROX'RELYHQLUH]XOWDWLLGXXSULORJLVWUDŀLYDQMLPD











'RVDGDģQMD LVWUDŀLYDQMDSRND]XMXGDGMHFD V JRYRUQRMH]LÏQLPSRWHģNRÉDPDX
SUHGģNROVNRM GREL SRND]XMX YLģH WHģNRÉD X SRQDģDQMX L HPRFLRQDOQLK WHģNRÉD
RG VYRMLK YUģQMDND NRML VH XUHGQR UD]YLMDMX 3RQDģDQMH GMHFH V SHULQDWDOQLP
NRPSOLNDFLMDPDPDQMHVH LVWUDŀXMHQHJRNRJQLWLYQHVSRVREQRVWLDSRGDFLQLVX
MHGQR]QDÏQL 6WRJD MH FLOM RYRJ UDGD XVWDQRYLWL NDNYH VX WHģNRÉH X SRQDģDQMX
NRG GMHFH SUHGģNROVNH GREL X NOLQLÏNLP VNXSLQDPD QHXURUL]LÏQH GMHFH L GMHFH
V JRYRUQRMH]LÏQLP WHģNRÉDPD 3ULPLMHQMHQD MH $FKHQEDFKRYD OMHVWYLFD ]D
SURFMHQXSRQDģDQMDGMHWHWDRGVWUDQHURGLWHOMD&KLOG%HKDYLRU&KHFN/LVW&%&/


















UL]LÏQLK IDNWRUD LPD WHRULMVNX L SUDNWLÏQX YDŀQRVW 3UYR WDNYD DQDOL]D SRPDŀH




XQRUPDWLYQLP LNOLQLÏNLPX]RUFLPDGMHFH WH MH]DWR]DQLPOMLYRYLGMHWL UH]XOWDWH
SULPMHQH RYH VNDOH X NOLQLÏNLP X]RUFLPD GMHFH REROMHOH RG NURQLÏQLK EROHVWL
8 UDGX VXRSLVDQL UH]XOWDWL LVWUDŀLYDQMD NRMH MH SURYHGHQR V FLOMHPXWYUÓLYDQMD
XÏHVWDORVWL SUREOHPD X SRQDģDQMX NRG GMHFH V UD]OLÏLWLP NURQLÏQLP EROHVWLPD
L QHNLK V QMLPD SRYH]DQLK UL]LÏQLK IDNWRUD 8 LVSLWLYDQMX VX VXGMHORYDOD GMHFD





JRGLQD &%&/$FKHQEDFK L5HVFRUOD3RGDFL VXVHDQDOL]LUDOL VRE]LURP
QDYUVWXLWUDMDQMHEROHVWLWHXRGQRVXQDVSROLGREGMHFH5H]XOWDWLXND]XMXQD
UD]OLÏLWHREUDVFHSRYH]DQRVWLSRMHGLQLKNODVWHUDVLPSWRPDSRQDģDQMDXWYUÓHQLK



















SRQDģDQMD LVSLWDQD VX VDPRSURFMHQDPD URGLWHOMD '$6$ .XWHURYDF -DJRGLÉ L
.HUHVWHģ853.HUHVWHģ.XWHURYDF-DJRGLÉL%UNRYLÉDLQWHUQDOL]LUDQL




SRSXVWOMLYLML VX SUHPD QMLPD L X YHÉRM PMHUL NRULVWH RGEDFLYDQMH L QHJDWLYQH
GLVFLSOLQVNHSRVWXSNH ΖQWHUQDOL]LUDQLSUREOHPLSRYH]DQL VX V YHÉLPPDMÏLQLP L
RÏHYLPRGEDFLYDQMHPLVODELMLPSULKYDÉDQMHPGMHWHWDYHÉRPSRSXVWOMLYRģÉXRFD
L YHÉRP QHJDWLYQRP GLVFLSOLQRPPDMNH (NVWHUQDOL]LUDQL SUREOHPL ]DVWXSOMHQLML
VX NRG GMHFH ÏLML URGLWHOML NRULVWH YLģH QHJDWLYQLK GLVFLSOLQVNLK SRVWXSDND YLģH
RGEDFXMXLPDQMHQDG]LUXGMHFXDPDMNHLKVODELMHSULKYDÉDMX0HGLMDFLMVNLHIHNWL









&LOM UDGD ELR MH SURYMHULWL SURPMHQH X DJUHVLYQRVWL WLMHNRP WURJRGLģQMHJ
ORQJLWXGLQDOQRJ LVWUDŀLYDQMD VSROQH UD]OLNH X QMH]LQRM L]UDŀHQRVWL SRYH]DQRVW
VGUXJLPSVLKRORģNLPSUREOHPLPDVWXGHQDWDNDRLGRSULQRVQHNLKURGLWHOMVNLK
YDULMDEOL REMDģQMHQMX YDULMDQFH DJUHVLYQRVWL NRG VWXGHQDWD ΖVSLWLYDQMHP MH
REXKYDÉHQR  VWXGHQDWD 6YHXÏLOLģWD X 5LMHFL D SULPLMHQMHQD MH VXEVNDOD
DJUHVLYQRVWL L] LQVWUXPHQWD 6DPRSURFMHQD PODÓLK RGUDVOLK RVRED <RXQJ
$GXOW 6HOI5HSRUW <$65 $FKHQEDFK  VXEVNDOD QHXURWLFL]PD 8SLWQLND




L]UDŀHQRVWL DJUHVLYQRVWL VOLÏQH RQLPD NRMH VH QDYRGH X SULUXÏQLNX DXWRUD
GRELYHQLPDQDDPHULÏNLPX]RUFLPDPODGLK L]PHÓX LJRGLQD8VNODGXV
QDOD]LPD GUXJLK DXWRUD SRWYUÓHQH VX ]QDÏDMQH VSROQH UD]OLNH NRMH XSXÉXMX
QD L]UDŀHQLMX DJUHVLYQRVW NRG GMHYRMDND 7URJRGLģQMLP SUDÉHQMHP VWXGHQDWD
XWYUÓHQRMHGDMHDJUHVLYQRVWQDML]UDŀHQLMDQDJRGLQLVWXGLMDWHGDMH]QDÏDMQR
SRYH]DQD V DQNVLR]QRVWL GHSUHVLYQRVWL L VWXSQMHP L]UDŀHQRVWL SVLKRVRPDWVNLK
VLPSWRPDNRGVWXGHQDWD+LMHUDUKLMVNRPUHJUHVLMVNRPDQDOL]RPXWYUÓHQRMHGD
QDNRQ NRQWUROH QHXURWLFL]PD SHUFHSFLMD RELWHOMVNLK SUREOHPD L RSWHUHÉHQRVW
QMLPD]QDÏDMQRSULGRQRVHDJUHVLYQRVWLNRGGMHYRMDND6GUXJHVWUDQHDJUHVLYQRVW
PODGLÉD ]QDÏDMQR REMDģQMDYDMX URGLWHOMVND SRGUģND QHJDWLYQL SUHGLNWRU L
URGLWHOMVNDNRQWURODSR]LWLYQLSUHGLNWRU'LPHQ]LMHSULYUŀHQRVWLURGLWHOMLPDQLVX
VHSRND]DOHNDR]QDÏDMDQIDNWRUXREMDģQMHQMXDJUHVLYQRVWLVWXGHQDWD5H]XOWDWL








1RYLMD LVWUDŀLYDQMD X SRGUXÏMX NOLQLÏNH SVLKRORJLMH VYH VX ÏHģÉH XVPMHUHQD ND
SUHSR]QDYDQMXSURYMHULLPMHUHQMXUD]OLÏLWLKÏLPEHQLNDNRMLSULGRQRVHRGUŀDQMX
SVLKLÏNRJ ]GUDYOMD LOL SRYHÉDQMX UDQMLYRVWL ]D SRMDYX SVLKLÏNLK VPHWQML 'DQDV





NRMLSURL]OD]H L]VDPHRVREH LLOL L]RNROQRVWLNRMLPDVHRVREDPRUDSULODJRGLWL
3ULND]DQD LVWUDŀLYDQMD REXKYDÉDMX UD]OLÏLWH X]RUNH VXGLRQLND XÏHQLFH VUHGQMLK
ģNRODVWXGHQWH]DSRVOHQLNHUL]LÏQLK]DQLPDQMDWHNOLQLÏNHVNXSLQH8GYDL]ODJDQMD
SURYHGHQDQDXÏHQLFDPDELWLÉHSULND]DQLUH]XOWDWLNRMLVHRGQRVHQDL]UDŀHQRVW
SVLKRVRPDWVNLK L HPRFLRQDOQLK VPHWQML WLMHNRP SULODJRGEH QD VUHGQMX ģNROX
RGQRVQREDYHVHWHPRPQH]DGRYROMVWYDVOLNRPWLMHODLUL]LÏQLPSRQDģDQMLPD]D
SRMDYXSRUHPHÉDMDKUDQMHQMD 7UL VH UDGDEDYHSVLKLÏNLP]GUDYOMHPVWXGHQDWD
NUR] LVWUDŀLYDQMH XORJH NRJQLWLYQLK IDNWRUD X REMDģQMHQMX DQNVLR]QRVWL L
GHSUHVLYQRVWL RWSRUQRVWL QD XWMHFDM YDŀQLK ŀLYRWQLK GRJDÓDMD WH XÏLQNRYLWRVWL













'QHYQL VWUHVRUL L] ģNROVNRJNRQWHNVWDPRJX ]QDÏDMQRXWMHFDWLQDHPRFLRQDOQR
L WMHOHVQR ]GUDYOMH XÏHQLND QMLKRYR SRQDģDQMH WH XNXSQX SULODJRGEX 8QXWDU
ģNROVNRJ NRQWHNVWD L]UDŀHQRVW HPRFLRQDOQLK L VRPDWVNLK WHģNRÉD PRŀH ELWL
SRMDÏDQD VSHFLILÏQRVWLPD VLWXDFLMD NRMH ]DKWLMHYDMX YHÉH SULODJRGEHQH QDSRUH
NDR ģWR MH QSU SUHOD]DN QD YLģX REUD]RYQX UD]LQX LOL X QDV ]DGQMLK QHNROLNR
JRGLQDSRODJDQMH LVSLWDGUŀDYQHPDWXUH1RPRŀHVHJRYRULWL LR WRPHGDVX
WHģNRÉH UD]OLÏLWH PDQLIHVWDFLMH QHNRJ VWDELOQLMHJ IDNWRUD LOL GLPHQ]LMH OLÏQRVWL
NRMD GMHOXMH QD SRMHGLQFD QD RGUHÓHQL QDÏLQ X VLWXDFLMDPD NRMH DNWXDOL]LUDMX
QMHQRSRVWRMDQMHNDRģWRMHQHXURWLFL]DP)HWWHUPDQ5RELQVRQ2GHL*RUGRQ
 ΖVWUDŀLYDQMD SRND]XMX GD VH RWSULOLNH QDNRQ GYDQDHVWH JRGLQH ŀLYRWD
SVLKRVRPDWVNLVLPSWRPLLHPRFLRQDOQHWHģNRÉHÏHģÉHSRMDYOMXMXNRGGMHYRMÏLFDX
RGQRVXQDGMHÏDNH%RGHFVLVXU&KDUERQQHDXLVXUSDMHVNXSLQD
DGROHVFHQWLFD SRVHEQR LQWHUHVDQWQD ]D SUDÉHQMH &LOM RYRJ ORQJLWXGLQDOQRJ
LVWUDŀLYDQMDELRMHLVWUDŀLWLSURPMHQHXL]UDŀHQRVWLSVLKRVRPDWVNLKLHPRFLRQDOQLK
WHģNRÉDGMHYRMDNDWLMHNRPVUHGQMRģNROVNRJREUD]RYDQMDWHSRYH]DQRVWWHģNRÉD
L QHXURWLFL]PD ΖVWUDŀLYDQMHP MH REXKYDÉHQR RNR  VXGLRQLFD NRMH VX ELOH
XÏHQLFH YLģH JLPQD]LMD L VWUXNRYQLK PHGLFLQVNLK ģNROD X =DJUHEX 3RGDWFL VX
SULNXSOMDQLXWULYUHPHQVNHWRÏNHSULSRÏHWNXLSULNUDMXSUYRJUD]UHGDVUHGQMH
ģNROHWHSULMHSRÏHWNDSURYHGEHLVSLWDGUŀDYQHPDWXUHNDGVXVXGLRQLFHSRKDÓDOH













8 ]DSDGQMDÏNRM NXOWXUL QH]DGRYROMVWYR L]JOHGRP YODVWLWRJD WLMHOD X GMHYRMDND
WROLNR MH XÏHVWDOR GD JD VH PRŀH VPDWUDWL JRWRYR QRUPDWLYQLP 8] WR ģWR
XWMHÏHQD VDPRYUHGQRYDQMHGMHYRMDNDRQR MH L MHGDQRG UL]LÏQLK ÏLPEHQLND ]D
UD]YRM SRUHPHÉDMD KUDQMHQMD &LOM RYRJD LVWUDŀLYDQMD ELR MH XWYUGLWL SUHGLNWRUH
QH]DGRYROMVWYD VOLNRP WLMHOD L NRULģWHQMD VWUDWHJLMD ]D VPDQMHQMH WMHOHVQH WHŀLQH
XGMHYRMDND1DX]RUNXRGXÏHQLFDVUHGQMLKģNROD UDVSRQDGRELRGGR
JRGLQD0 6' SULPLMHQMHQLVXVOMHGHÉLPMHUQL LQVWUXPHQWL6NDOD
WURVWUXNRJDXWMHFDMD.HHU\YDQGHQ%HUJL7KRPSVRQ6NDOD]DGLUNLYDQMD
7KRPSVRQ&DWWDULQ)RZOHU L)LVKHU8SLWQLNVRFLRNXOWXUDOQLKVWDYRYDR
WMHOHVQRP L]JOHGX +HLQEHUJ 7KRPSVRQ L 6WRUPHU  WH8SLWQLN VOLNH WLMHOD
L VWUDWHJLMD ]DSURPMHQX WMHOHVQRJ L]JOHGD 5LFFLDUGHOOL L0F&DEH  3RGDFL






VDPRVWDOQLP SUHGLNWRULPD QH]DGRYROMVWYD VOLNRP WLMHOD SRND]DOL VX VH LQGHNV
WMHOHVQHPDVH ]DGLUNLYDQMH ]ERJ WMHOHVQH WHŀLQH LQWHUQDOL]DFLMD LGHDODYLWNRVWL L
YDŀQRVWNRMXRVREDSULGDMHVOLFLWLMHOD8]RYHYDULMDEOH]QDÏDMQLPVDPRVWDOQLP
SUHGLNWRURP NRULģWHQMD VWUDWHJLMD ]D VPDQMHQMH WMHOHVQH WHŀLQH SRND]DR VH L
VRFLRNXOWXUDOQL SULWLVDN ND YLWNRVWL 2YL UH]XOWDWL PRJX SRVOXŀLWL NDR VPMHUQLFH









VWXGHQDWD QD YHÉLQL VYHXÏLOLģWD X VYLMHWX &LOM RYRJ LVWUDŀLYDQMD ELR MH XWYUGLWL
]DVWXSOMHQRVW DQNVLR]QLK L GHSUHVLYQLK VLPSWRPDQDSRÏHWNX VWXGLMD WH NUR] 





L SRODJDQMX LVSLWD WH SURFMHQD DWULEXFLMH DNDGHPVNRJQHXVSMHKD ΖDNR UH]XOWDWL
XSXÉXMXQDUHODWLYQRVODEXSURVMHÏQXL]UDŀHQRVWVLPSWRPDQDSRÏHWNXVWXGLMD
XWYUÓHQR MH GD  VWXGHQDWD LPD SRYLģHQX DQNVLR]QRVW  LPD ]QDÏDMQR
SRYLģHQH GHSUHVLYQH VLPSWRPH GRN  QMLK QDYRGL VXLFLGDOQD UD]PLģOMDQMD 6
RE]LURPGDVXVLPSWRPLQDML]UDŀHQLMLQDJRGLQLVWXGLMDSURYHGHQDMHKLMHUDUKLMVND
UHJUHVLMVNDDQDOL]DNRMRPVHSURYMHULRGRSULQRVNRJQLWLYQLKYDULMDEOLREMDģQMHQMX
YDULMDQFH GHSUHVLYQRVWL L DQNVLR]QRVWL VWXGHQDWD QD  JRGLQL QDNRQ NRQWUROH
QHXURWLFL]PD 5H]XOWDWL VX SRND]DOL GD LVSLWDQH YDULMDEOH ]DMHGQR REMDģQMDYDMX
 YDULMDQFH GHSUHVLYQRVWL L  YDULMDQFH DQNVLR]QRVWL 8WYUÓHQR MH GD VX
SHUFHSFLMDQHXVSMHKDNDRJXELWNDWHQHJDWLYQHDXWRPDWVNHPLVOLNRMHRGUDŀDYDMX
VWUDK RG UD]RÏDUHQMD URGLWHOMD ]QDÏDMDQ SR]LWLYDQ SUHGLNWRU GHSUHVLYQRVWL 6
GUXJH VWUDQH SHUFHSFLMD DNDGHPVNRJ QHXVSMHKD NDR SULMHWQMH L NDR L]D]RYD
]QDÏDMQR REMDģQMDYD YDULMDQFX DQNVLR]QRVWL NDR L QHJDWLYQH DXWRPDWVNHPLVOL
NRMHRGUDŀDYDMX VWUDKRGQHXVSMHKD L VWUDKRG UD]RÏDUHQMD URGLWHOMD3R]LWLYQH










Odsek za psihologiju, Filozofski fakultet, Univerzitet u Novom Sadu, Srbija 
5H]XOWDWLGRVDGDģQMLKLVWUDŀLYDQMDSRND]XMXGDVHUD]LQDSVLKRORģNRJIXQNFLRQLUDQMD
RGUŀDYDVWDELOQRPELORRQR]DGRYROMDYDMXÉHLOLQH6KHOGRQ	/\XERPLUVN\
6XNODGQRQDOD]LPDR ģWHWQLPHIHNWLPD VWUHVQLKGRJDÓDMD %HDVOH\ 7KRPSVRQ
	'DYLGVRQ  L ]DģWLWQRM XOR]L RWSRUQRVWL %RQDQR  ]DQLPDOR QDV MH






SULODJRÓHQX VWXGHQWVNRM SRSXODFLML &//( *DYULORY-HUNRYLÉ ĿXOMHYLÉ -RYDQRYLÉ
L%UGDULÉ UDGLXYLGDXVQDJXQHJDWLYQLKŀLYRWQLKGRJDÓDMDXSUHWKRGQLK
ģHVWPMHVHFL L .UDWNX VNDOX RWSRUQRVWL %56 6PLWK HW DO  3URYHGHQD MH
KLMHUDUKLMVNDUHJUHVLMVNDDQDOL]D LSURYMHUDPRGHUDFLMVNRJHIHNWDVQDJHŀLYRWQLK
GRJDÓDMDLRWSRUQRVWLQDVWDELOQRVWGLVWUHVD8SUYRPPRGHOX5t S
]QDÏDMQXNRUHODFLMXVNULWHULMHPLPDMXGLVWUHV L]SUYRJPMHUHQMD ſ S
L RWSRUQRVW ſ  S DOL QH L VQDJD QHJDWLYQLK GRJDÓDMD 'RGDYDQMH
LQWHUDNFLMVNLK HIHNDWD SDURYD YDULMDEOL X GUXJRP PRGHOX QLMH SULGRQLMHOR
]QDÏDMQRVWL8WUHÉHPPRGHOXMHGRGDYDQMHLQWHUDNFLMVNRJHIHNWDVYHWULYDULMDEOH
GDOR ]QDÏDMDQPRGHUDFLMVNL HIHNW WURVWUXNH LQWHUDNFLMH Ţ5t  S ſ 












6WUDK RG VLPSWRPD DQNVLR]QRVWL DQNVLR]QD RVMHWOMLYRVW MHGDQ MH RG UL]LÏQLK
ÏLPEHQLND]DUD]YRMUD]OLÏLWLKSVLKLÏNLKSRUHPHÉDMD3UHWSRVWDYOMDVHGDMHUD]LQD
DQNVLR]QHRVMHWOMLYRVWLXJODYQRPRGUHÓHQDXÏHQMHPWHGDVHLVWLP]DNRQLWRVWLPD
XÏHQMD PRŀH L ȌRGXÏLWLȊ 9UOR REHÉDYDMXÉLPD ÏLQH VH NUDWNH NRJQLWLYQR
ELKHYLRUDOQH LQWHUYHQFLMH SD MH FLOM RYRJD LVWUDŀLYDQMD ELR LVSLWDWL XÏLQNH MHGQH
WDNYHLQWHUYHQFLMHQDELKHYLRUDOQHLHPRFLRQDOQHUHDNFLMHDQNVLR]QRRVMHWOMLYLMLK
RVRED QD DYHU]LYQH WMHOHVQH VHQ]DFLMH NDR L QD XÏHVWDORVW SVLKLÏNLK WHģNRÉD
WLMHNRPUD]GREOMDSUDÉHQMDRGPMHVHFL8NXSQRYLVRNRDQNVLR]QRRVMHWOMLYLK




UDÏXQDOD 3ULMH WUHWPDQD QHSRVUHGQR SRVOLMH QMHJD WH QDNRQ  L  PMHVHFL




WLMHNRP ÏLWDYRJ UD]GREOMD SUDÉHQMD LPDOL YLģH ]QDQMD R DQNVLR]QRM RVMHWOMLYRVWL
RQDVHXVYLPVNXSLQDPDSRND]DODUHODWLYQRVWDELOQRPXYUHPHQX.YDOLWDWLYQD
DQDOL]DLQWHUYMXDLSDNMHXND]DODQDQHģWRYHÉLDQJDŀPDQXDYHU]LYQRP]DGDWNX
L EROML RGJRYRU QD QMHJD NRG VXGLRQLND L] WUHWPDQVNH VNXSLQH 'LR SR]LWLYQLK
HIHNDWD XNOMXÏXMXÉLPMHUHRSÉHJGLVWUHVD ]DELOMHŀHQLKQDNRQ WUHWPDQDQLMH VH
]DGUŀDR GR NUDMD UD]GREOMD SUDÉHQMD 'RELYHQL QDOD]L LPDMX YDŀQH SUDNWLÏQH










&LOM RYRJ LVWUDŀLYDQMD MH LVSLWDWL NRMH NDUDNWHULVWLNH YDWURJDVQRJ SRVOD L]D]LYDMX
GRŀLYOMDMHVWUHVDL]DGRYROMVWYDNDNRVHYDWURJDVFLVXRÏDYDMXVDVWUHVRPWHNRMLVX
SUHGLNWRULL]UDŀHQRVWLSRVWWUDXPDWVNLKVWUHVQLKUHDNFLMDWHRSÉLKSVLKRSDWRORģNLK
VPHWQML ΖVWUDŀLYDQMHP MH REXKYDÉHQR SHW YDWURJDVQLK SRVWDMD L XNXSQR 
VXGLRQLNDPXģNRJ VSROD =D SRWUHEH RYRJ LVWUDŀLYDQMD NRQVWUXLUDQL VX8SLWQLN
L]YRUDVWUHVDQDSRVOXL8SLWQLNL]YRUD]DGRYROMVWYDQDSRVOXNRMLPDVXSULGUXŀHQL
8SLWQLN VXRÏDYDQMD VD VWUHVRP &23( /LVWD R]QDÏDYDQMD SRVWWUDXPDWVNLK
VWUHVQLKUHDNFLMDȂYHU]LMD]DFLYLOH3&/&WH8SLWQLNRSÉLKSVLKRSDWRORģNLKVPHWQML
&25(20 8WYUÓHQR MH GD SULVXWQRVW GMHFH NDR XQHVUHÉHQLK X YDWURJDVQLP
LQWHUYHQFLMDPDSUHGVWDYOMDQDMMDÏL L]YRU VWUHVDGRN VH JODYQL L]YRU ]DGRYROMVWYD
RGQRVLQDPRJXÉQRVWSRPDJDQMDOMXGLPD6XGLRQLFLQDMÏHģÉHRGDELUXVWUDWHJLMH
VXRÏDYDQMD XVPMHUHQH QD SUREOHP GRN VH SRGUģND RELWHOML L NROHJD LVWLÏX NDR
QDM]QDÏDMQLMH X QRģHQMX VD VWUHVRP 3RVWRWDN VXGLRQLND ÏLML UH]XOWDWL QD 3&/&
XND]XMX QD ]DGRYROMHQMH NULWHULMD ]D SRVWWUDXPDWVNL VWUHVQL SRUHPHÉDM L]QRVL
 Q  6XGLRQLFL NRML YLģH NRULVWH L]EMHJDYDQMH NDR XRELÏDMHQX VWUDWHJLMX
VXRÏDYDQMD LNRMLQLVX]DGRYROMQLNROLÏLQRPGRELYHQHSRGUģNHRGRELWHOML LPDMX








$QNVLR]QD RVMHWOMLYRVW SUHGVWDYOMD VWUDK RG WULMX YUVWD VLPSWRPD DQNVLR]QRVWL
WMHOHVQLK SVLKLÏNLK L VRFLMDOQLK ΖVWUDŀLYDQMD MX VYUVWDYDMX PHÓX ÏLPEHQLNH
UDQMLYRVWL]DUD]YRMLRGUŀDYDQMHUD]OLÏLWLKWMHOHVQLKLSVLKLÏNLKSRUHPHÉDMDRVRELWR
DQNVLR]QLK &LOM RYRJ LVWUDŀLYDQMD MH LVSLWDWL UD]OLNH X DQNVLR]QRM RVMHWOMLYRVWL V
RE]LURPQDGHPRJUDIVNHNDUDNWHULVWLNHREROMHOLKRGDQNVLR]QLKSRUHPHÉDMDNDR
LXWYUGLWLUD]OLNXMXOLVHRVREHVUD]OLÏLWLPDQNVLR]QLPSRUHPHÉDMHPXL]UDŀHQRVWL
DQNVLR]QH RVMHWOMLYRVWL L QMHQLK GLPHQ]LMD ΖVWUDŀLYDQMHP MH REXKYDÉHQR 
VXGLRQLNDV0.%GLMDJQR]RPQHNRJRGSRUHPHÉDMDRSÉLDQNVLR]QLSRUHPHÉDM
2$3SRVWWUDXPDWVNLVWUHVQLSRUHPHÉDM3763SDQLÏQLSRUHPHÉDMDQNVLR]QR
GHSUHVLYQL SRUHPHÉDM L RVWDOL DQNVLR]QL SRUHPHÉDML 3RGDFL VX SULNXSOMHQL
ΖQGHNVRP DQNVLR]QH RVMHWOMLYRVWL WH XSLWQLNRP GHPRJUDIVNLK NDUDNWHULVWLND
5H]XOWDWL SRND]XMX GD MH DQNVLR]QD RVMHWOMLYRVW MHGQDNR L]UDŀHQD NRG ŀHQD L
PXģNDUDFD V QHNLP DQNVLR]QLP SRUHPHÉDMHP L GD NRPRUELGLWHW V NURQLÏQRP
IL]LÏNRP EROHVWL LOL GUXJLP SVLKLÏNLP SRUHPHÉDMHP QH SULGRQRVL SRUDVWX
LQWHQ]LWHWD DQNVLR]QH RVMHWOMLYRVWL 'RELYHQR MH GD VH LQWHQ]LWHW DQNVLR]QH
RVMHWOMLYRVWLUD]OLNXMHVRE]LURPQDVWXSDQMREUD]RYDQMDLURGLWHOMVNLVWDWXV2VREH
VDQNVLR]QLPSRUHPHÉDMHP LPDMXYLģXDQNVLR]QXRVMHWOMLYRVWDNR LPDMXGMHFH L
DNRVXQLŀHJREUD]RYDQMD6RE]LURPQDYUVWXDQNVLR]QRJSRUHPHÉDMDGRELYHQL
SRGDFL JRYRUH R UD]OLÏLWLP L]UDŀHQRVWLPD DQNVLR]QH RVMHWOMLYRVWL WH GLPHQ]LMD
WMHOHVQLK L SVLKLÏNLK EULJD 1DMYLģL XNXSQL UH]XOWDWL VH QDOD]H X VNXSLQL V 2$3
RPSDQLÏQLPSRUHPHÉDMHPL3763RP7MHOHVQHLVRFLMDOQHEULJHSRND]DOHVXVH
L]UDŀHQLMH X RVRED NRG NRMLK MH GLMDJQRVWLFLUDQ2$3 3763 L SDQLÏQL SRUHPHÉDM
XRGQRVXQDRVWDOH LVSLWLYDQHVNXSLQH1DOD]LRYRJLVWUDŀLYDQMDGRGDWQRÉHELWL









$QNVLR]QL SRUHPHÉDML VYRMRP VX ÏHVWLQRP QDM]DVWXSOMHQLMD VNXSLQD XQXWDU
SVLKLMDWULMVNLKSRUHPHÉDMDWHVXXJRWRYRVYLPREOLFLPDÏHģÉH]DVWXSOMHQLPHÓX
ŀHQVNLPQHJRPXģNLP URGRP '60 Ζ9WU 6 JOHGLģWD FMHORŀLYRWQH SHUVSHNWLYH
URGQHUD]OLNHXDQNVLR]QLPSRUHPHÉDMLPDXRÏOMLYHVXYHÉRGUDQHGREL9HÉGR
ģHVWH JRGLQH ŀLYRWD YMHURMDWQRVW SRMDYH VLPSWRPD QHNRJ RG RYLK SRUHPHÉDMD
GYRVWUXNRMHYHÉDXGMHYRMÏLFDQHJRXGMHÏDND3UHPDELRSVLKRVRFLMDOQRPPRGHOX
QDVWDQDN L RGUŀDYDQMH DQNVLR]QLK SRUHPHÉDMD UH]XOWDW MH LQWHUDNFLMH ELRORģNLK
L SVLKRORģNLK WH RNROLQVNLK L VRFLMDOQLK IDNWRUD 3UHPD VSRPHQXWRP PRGHOX
QDYHGHQH UD]OLNH SULVXWQH VX ]DKYDOMXMXÉL PHÓXGMHORYDQMX D UD]OLND L]PHÓX
PXģNDUDFD LŀHQDXIXQNFLRQLUDQMXUD]OLÏLWLKVWUXNWXUDRUJDQDNRMLÏLQHELRORģNL
VXVWDYEUD]OLNDXSVLKRORģNLPIDNWRULPDQSUXNRJQLWLYQRMSURFMHQLGRJDÓDMD
X RNROLQL WH SHUFLSLUDQRP GRŀLYOMDMX NRQWUROH WH F UD]OLND X PRGHOLUDQMX RG
VWUDQHVRFLMDOQHRNROLQHXRYLVQRVWLRURGXRVREH6WRJDMHFLOMRYRJDLVWUDŀLYDQMD
ELR XWYUGLWL URGQH VSHFLILÏQRVWL X RÏLWRYDQMX L SRWHQFLMDOQRP PHÓXGMHORYDQMX
WMHOHVQRJLSVLKRORģNRJRGJRYRUDQDVWUHVXRVREDVDQNVLR]QLPSRUHPHÉDMLPD
8LVWUDŀLYDQMXVXVXGMHORYDOLSDFLMHQWL&HQWUD]DNUL]QDVWDQMD.OLQLNH]DSVLKLMDWULMX
.%&D5HEUR6XGLRQLFL VX LVSXQLOL ΖQGHNVDQNVLR]QHRVMHWOMLYRVWL6SLHOEHUJHURY
XSLWQLN DQNVLR]QRVWL NDR RVRELQH %HFNRY LQYHQWDU GHSUHVLYQRVWL ΖΖ 8SLWQLN
VWUDWHJLMDVXRÏDYDQMDVDVWUHVRPL7HVWVLOXHWHWHVXSUXŀLOLUHOHYDQWQHGHPRJUDIVNH
SRGDWNH8WYUÓHQHVXRGUHÓHQH URGQHVSHFLILÏQRVWLXRÏLWRYDQMXGRPLQDQWQLK
VWUDWHJLMD VXRÏDYDQMD L]UDŀHQRVWL DQNVLR]QRGHSUHVLYQH VLPSWRPDWLNH NDR L
RGQRVDQDYHGHQLKYDULMDEOLVRE]LURPQDNYDOLWHWXLNYDQWLWHWXWMHOHVQRJGRŀLYOMDMD
VWUHVD 3RULMHNOR GRELYHQLK UD]OLND LQWHUSUHWLUDQR MH X VNODGX VD VXYUHPHQLP












1HGDYQH NRQFHSWXDOL]DFLMH L HPSLULMVNH VWXGLMH SURYHGHQH QD VWXGHQWVNLP
X]RUFLPDRSLVDOHVXSDWRORģNLQDUFL]DPNUR]GYD IHQRWLSVNDREOLNDGLVIXQNFLMD
QDUFLVWLÏQX JUDQGLR]QRVW L QDUFLVWLÏQX YXOQHUDELOQRVW 8 VNORSX RYH VWXGLMH
SUHWSRVWDYOMHQR MH GD ÉH QDUFLVWLÏQD YXOQHUDELOQRVW ELWL VQDŀQLMH SRYH]DQD V
GHSUHVLYQLPVLPSWRPLPDWHGDÉHGLVIXQNFLRQDOQDYMHURYDQMDSHUIHNFLRQL]DP
L RYLVQRVW R GUXJLPD SRVUHGRYDWL SRYH]DQRVW YXOQHUDELOQRVWL L GHSUHVLYQLK
VLPSWRPD3VLKLMDWULMVNLSDFLMHQWL 1 XNOMXÏHQLXDPEXODQWQL WUHWPDQXWUL
SVLKLMDWULMVNHXVWDQRYHX=DJUHEXLVSXQLOLVXΖQYHQWDUSDWRORģNRJQDUFL]PD31Ζ
6NDOX GLVIXQNFLRQDOQLK YMHURYDQMD '$6$ VXEVNDOH 3HUIHNFLRQL]DP L 2YLVQRVW
R GUXJLPD L 6NDOX GHSUHVLYQRVWL DQNVLR]QRVWL L VWUHVD '$66 VXEVNDOD





YXOQHUDELOQRVWL L GHSUHVLYQLK VLPSWRPD GRN PHGLMDWRUVND XORJD RYLVQRVWL R
GUXJLPD QLMH SRWYUÓHQD 3VLKLMDWULMVNL SDFLMHQWL NRML SRVWLŀX YLVRN UH]XOWDW QD
GLPHQ]LMLQDUFLVWLÏQHYXOQHUDELOQRVWLDOLQHLQDGLPHQ]LMLJUDQGLR]QRVWLVNORQLML
VX GHSUHVLYQLP VWDQMLPD 1DGDOMH GLVIXQNFLRQDOQL SHUIHNFLRQL]DP SUHGVWDYOMD
MHGDQ RG PHKDQL]DPD X SRGOR]L RGQRVD L]PHÓX QDUFLVWLÏQH YXOQHUDELOQRVWL L
DNXWQHGHSUHVLYQRVWL5H]XOWDWLRYHVWXGLMHSRWHQFLMDOQRVXUHOHYDQWQLXNRQWHNVWX
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8QLYHUVLW\RI=DJUHE&URDWLD
-HDQHWWH&OHYHODQG
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ΖV LW SRVVLEOH WR EDODQFH LQGLYLGXDO DQG RUJDQL]DWLRQDO SURGXFWLYLW\ ZLWKRXW
KDUPLQJ HPSOR\HH ZHOOEHLQJ" :KDW LV WKH UROH RI ZRUNSODFH GLYHUVLWLHV LQ
WKH SURFHVV" :KDW DQ LQFUHDVLQJ UDWH RI ZRPHQ DQG ROGHU ZRUNHUV EULQJV




6WDWHV ΖUHODQG 6ORYHQLD 6HUELD DQG &URDWLD LQGLYLGXDO DQG RUJDQL]DWLRQDO
YDULDEOHV WKDW LQIOXHQFH LQWHUJHQHUDWLRQDO GLIIHUHQFHV LQ ZRUN DWWLWXGHV DQG
H[SHULHQFHVDJHDQGJHQGHUGLIIHUHQFHV LQ OHDGHUVKLSSURWRW\SHVGLIIHUHQFHV
EHWZHHQPDOH DQG IHPDOH DFDGHPLFV LQ RUJDQL]DWLRQDO SRZHU DQGZHOOEHLQJ
LQGLYLGXDODQGFRQWH[WXDOIDFWRUVWKDWGHWHUPLQHLQGLYLGXDOVWUDWHJLHVRIFRSLQJ
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7KH%DE\%RRP%RRPHUVUHSUHVHQWVDFRKRUWRI$PHULFDQVERUQDIWHU:RUOG
:DU ΖΖ DQGJURZLQJXS LQ WKHVDQGV 7KLV JURXS FRQWUROV WKHJUHDW
PDMRULW\RI WKHQDWLRQȇVZHDOWKDQGUHVRXUFHVDQG LV WKHVRXUFH IRU WKHJUHDW
PDMRULW\RIOHDGHUVPDQDJHUVDQGH[SHULHQFHGHPSOR\HHVLQSXEOLFDQGSULYDWH
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0RGHUQ WKHRULHV RI OHDGHUVKLS HPSKDVLVH FRJQLWLYH LQWHUDFWLRQV EHWZHHQ
OHDGHUVDQGIROORZHUV([SHULHQFHVKRZVWKDWWKHULJKWSHUVRQDOLW\WKHFRUUHFW
EHKDYLRXU RU DQ DSSURSULDWH VLWXDWLRQ IRU OHDGLQJ DUH QRW HQRXJK VXFFHVVIXO
OHDGHUSHUIRUPDQFHGHSHQGV WRD ODUJHH[WHQWRQKRZ WKH OHDGHU LVDFFHSWHG

































7KH REMHFWLYH SRZHU RI HPSOR\HHV LQ KLJKHU HGXFDWLRQ LQVWLWXWLRQV LV GHILQHG




ZHUH ZRPHQ :RUN ORFXV RI FRQWURO MRE VDWLVIDFWLRQ VDWLVIDFWLRQ ZLWK WKH
RUJDQL]DWLRQ DQG SV\FKRORJLFDO ZHOOEHLQJ ZHUH PHDVXUHG E\ WKH 3UHVVXUH
0DQDJHPHQWΖQYHQWRU\:LOOLDPVDQG&RRSHU
5HVXOWVRIWZRZD\$129$V3RVLWLRQ*HQGHUVKRZWKHH[SHFWHGVLJQLILFDQW
HIIHFWV RI WKH HPSOR\HHVȇ SRVLWLRQ RQ MRE DQG RUJDQL]DWLRQDO VDWLVIDFWLRQ DQG
SV\FKRORJLFDOZHOOEHLQJZKHUHE\VLJQLILFDQWJHQGHUGLIIHUHQFHVZHUHREWDLQHG
IRU RUJDQL]DWLRQDO VDWLVIDFWLRQ DQG SV\FKRORJLFDO ZHOOEHLQJ:RPHQ UHSRUWHG
SRRUHUSV\FKRORJLFDOZHOOEHLQJDQGZHUH OHVV VDWLVILHGZLWK WKHRUJDQL]DWLRQ
:RPHQDQGWKH WHDFKHUV LQ WKH ORZHUSRVLWLRQVRQDYHUDJHDOVRUHSRUWHG WKH
ORZHUH[SHULHQFHRIZRUNFRQWURO2EWDLQHGUHVXOWVVKRZ LQWHUDFWLYHHIIHFWVRI
JHQGHU DQG SRVLWLRQ RQ WKH VDWLVIDFWLRQ ZLWK RUJDQL]DWLRQ ZKHUH WKH JURZWK
RI WKH RUJDQL]DWLRQDO VDWLVIDFWLRQZLWK WKH JURZWK RI IRUPDO SRZHU LQZRPHQ
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7KHDLPRIWKLVVWXG\ZDVWRGHWHUPLQHWKHEDVLFOLIHF\FOHVWUDWHJLHVIRURYHUFRPLQJ
VWUHVV DPRQJ HPSOR\HHV DQGZKDW DUH WKH SHUVRQDO WUDLWV WKDW LQIOXHQFH WKH
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2UJDQLVDWLRQDO FLWL]HQVKLS EHKDYLRU 2&% LV XVXDOO\ GHILQHG DV ȊLQGLYLGXDO
EHKDYLRUWKDWLVGLVFUHWLRQDU\QRWGLUHFWO\RUH[SOLFLWO\UHFRJQL]HGE\WKHIRUPDO
UHZDUG V\VWHP DQG WKDW LQ WKH DJJUHJDWH SURPRWHV WKH HIIHFWLYH IXQFWLRQLQJ
RI WKH RUJDQL]DWLRQȋ 2UJDQ  S  ΖQ SUHYLRXV VWXGLHV KDV EHHQ VKRZQ
WKDW2&%FRUUHODWHVZHOOZLWKVRPHDWWLWXGHV WRZDUG WKHRUJDQLVDWLRQ HJ MRE
VDWLVIDFWLRQDQGFRPPLWPHQW FHUWDLQ WDVNFKDUDFWHULVWLFV HJ WDVN IHHGEDFN
DQGWKHOHDGHUVKLSVW\OHHJVXSSRUWLYHDQGWUDQVIRUPDWLRQDOOHDGHUVKLS







VKRUWHQHG 2UJDQLVDWLRQDO &RPPLWPHQW 6FDOH DQG WKH &RSHQKDJHQ %XUQRXW
ΖQYHQWRU\'DWDZHUHDQDO\VHGXVLQJVWUXFWXUDOHTXDWLRQPRGHOLQJ
7KHVWUXFWXUDOPRGHOVKRZHGDQDFFHSWDEOHILWWRWKHGDWD6%Ɣt 
S1)Ζ 11)Ζ &)Ζ 506($ 6505 ΖWKDVEHHQVKRZQ
WKDW RUJDQLVDWLRQDO FRPPLWPHQW DQG ZRUN HQJDJHPHQW IXOO\ PHGLDWHG WKH
UHODWLRQVKLS EHWZHHQ SRVLWLYH ZRUN H[SHULHQFHV DQG2&%0RUHRYHU SRVLWLYH
ZRUNH[SHULHQFHVH[HUFLVHGDJUHDWHUHIIHFWRQ2&%WKURXJKZRUNHQJDJHPHQW
ZKLOHQHJDWLYHH[SHULHQFHVGLG VR WKURXJKRUJDQLVDWLRQDO FRPPLWPHQWZKLFK
SURYHGWREHWKHFHQWUDOPHGLDWRULQWKHPRGHO)LQDOO\EXUQRXWGLGQRWKDYHD
GLUHFWHIIHFWRQ2&%
7KH ILQGLQJV HPSKDVLVH WKH LPSRUWDQFH RI SRVLWLYH PHQWDO VWDWHV LQ
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:HOOEHLQJLVDFRUHWRSLFRIUHVHDUFKLQWKHSRVLWLYHSV\FKRORJ\EXWWKHUHDUH
YHU\ IHZ LQYHVWLJDWLRQV WKDW LOOXPLQDWHVXEMHFWLYHZHOOEHLQJ 6:%DQGUHODWHG
FRQFHSWVLQ0DFHGRQLDQFXOWXUDOFRQWH[W7KHDLPRIWKLVVWXG\ZDVWRLQYHVWLJDWH
WKH UHODWLRQVKLS EHWZHHQ WLPH SHUVSHFWLYH GLPHQVLRQV DQG VXEMHFWLYH ZHOO







)DWDOLVWLF RULHQWHG WR UHSRUW PRUH QHJDWLYH DIIHFWLYH H[SHULHQFH DQG ORZHU




VHQWLPHQWDO DWWLWXGH WRZDUG SDVW KDG DPRUH SRVLWLYH DIIHFW DQG VDWLVIDFWLRQ
ZLWK OLIH DFFRPSDQLHG ZLWK ORZHU QHJDWLYH DIIHFW $OVR RULHQWDWLRQ WRZDUG
SUHVHQW SOHDVXUH ZDV UHODWHG WR PRUH SRVLWLYH DIIHFW DQG VDWLVIDFWLRQ ZLWK
OLIH3DUWLFLSDQWVZLWKGRPLQDQW3DVW1HJDWLYHSHUVSHFWLYHZHUHPRUH OLNHO\ WR
H[SHULHQFHQHJDWLYHDIIHFWDORQJZLWKORZHUOHYHORIOLIHVDWLVIDFWLRQDQGSRVLWLYH
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3UDYQLIDNXOWHW6YHXÏLOLģWHX=DJUHEX+UYDWVND
6HNVXDOQR ]ORVWDYOMDQMH GMHFH LVWUDŀLYDQR MH X YHOLNRP EURMX PHÓXQDURGQLK
VWXGLMD QR X+UYDWVNRM GR VDGD QLVX REMDYOMLYDQL HSLGHPLRORģNL SRGDFL NRML VH
RGQRVHQDQDFLRQDOQRUHSUH]HQWDWLYQHX]RUNHΖVWUDŀLYDQMHSURYHGHQRXRNYLUX
SURMHNWD%(&$1LVSLWLYDORMHPHÓXRVWDOLPVHNVXDOQR]ORVWDYOMDQMHNRMHVXGMHFD









GRŀLYMHORQHNLREOLNVHNVXDOQHYLNWLPL]DFLMHGRN LK MHWRGRŀLYMHOR WLMHNRP
SURģOH JRGLQH 3ULWRP VX NRG VWDULMH GMHFH L SUHYDOHQFLMD   L 
]DSRMHGLQHGREQHVNXSLQH L LQFLGHQFLMDVHNVXDOQRJ]ORVWDYOMDQMD  L
 ]QDÏDMQR YHÉH QHJR NRGPODÓLK VXGLRQLND 6SROQH UD]OLNH GRELYHQH VX
VDPR NRG VWDULMLK VXGLRQLND L NDGD VH UDGLOR R VHNVXDOQRP ]ORVWDYOMDQMX NRMH
QH XNOMXÏXMH IL]LÏNL NRQWDNW WH WDNYH REOLNH QDVLOMD X YHÉRM PMHUL GRŀLYOMDYDMX
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RI 3KLORVRSK\ DQG0HFKDQLFV DW 6W &\ULO DQG0HWKRGLXV8QLYHUVLW\ LQ 6NRSMH





SUHGLFWRUV RI SURFUDVWLQDWLRQ DUH VHOIUHJXODWLRQ LQWULQVLFPRWLYDWLRQ WRZDUGV
NQRZOHGJHDQGH[WULQVLFPRWLYDWLRQH[WHUQDOUHJXODWLRQ6HOIUHJXODWLRQLVWKH
PRVW VLJQLILFDQWSUHGLFWRU YDULDEOH ſ S 6LJQLILFDQWSUHGLFWRUV DUH
DOVR WKH YDULDEOHV H[WULQVLF PRWLYDWLRQ  H[WHUQDO UHJXODWLRQ ſ  S
DQG LQWULQVLFPRWLYDWLRQWRZDUGVNQRZOHGJHſ S7KHRWKHUW\SHV










L VHNVXDOQRJSRQDģDQMDNRGDGROHVFHQDWD WHSURYMHULWLKLSRWH]XR UHOLJLR]QRVWL
NDRXÏLQNRYLWRPSUHYHQWLYQRPÏLPEHQLNXUL]LÏQLKVHNVXDOQLKSRQDģDQMD3RGDFL















SUL ÏHPX LK MH  LPDOR RGQRVH V GYLMH LOL YLģH SDUWQHULFD 1DMYLģX UD]LQX
]DGRYROMVWYDŀLYRWRPLVND]XMXUHOLJLR]QHGMHYRMNHVMHGQLPVHNVXDOQLPSDUWQHURP
DQDMQLŀXQHUHOLJLR]QHNRMHQLVXLPDOHVHNVXDOQLKLVNXVWDYD.RGPODGLÉDQDMYLģH
]DGRYROMVWYD ŀLYRWRP LVND]XMX L UHOLJLR]QL L QHUHOLJLR]QL NRML VX LPDOL VHNVXDOQD
LVNXVWYDVGYLMH LOLYLģHSDUWQHULFD1DMQH]DGRYROMQLMLVXQHUHOLJLR]QLPODGLÉLEH]
VHNVXDOQLK LVNXVWDYD 5HOLJLR]QRVW VH RÏLWR X LVSLWDQLP UHJLMDPD QH MDYOMD NDR









PR]JD NDR SRVOMHGLFD QHSRYROMQLK SHULQDWDOQLK ]ELYDQMD &LOM UDGD MH SULND]DWL
QHXURSVLKRORģNLSURILOGMHFHVFHUHEUDOQRPSDUDOL]RPXXVSRUHGELVQRUPDWLYQRP
X]RUNRP X 1(36< EDWHULML 5D]YRMQRP QHXRURSVLKRORģNRP LVSLWLYDQMX 2VLP
X SRGUXÏMX VHQ]RPRWRULNH RÏHNXMX VH WHģNRÉH X IXQNFLRQLUDQMX L X RVWDOLP
QHXURSVLKRORģNLP SRGUXÏMLPD SDŀQMDL]YUģQH IXQNFLMH MH]LN YLGQRSURVWRUQD
IXQNFLMD L SDPÉHQMH L XÏHQMH ΖVSLWDQR MH  GMHFH XUHGQH LQWHOLJHQFLMH X GREL
RGJRGLQDVEODŀLPREOLNRPFHUHEUDOQHSDUDOL]HKHPLSDUH]DLOLGLSDUH]D
3ULPLMHQMHQ MHRVQRYQLGLREDWHULMH WHVWRYDRVLP)RQRORģNRJSURFHVLUDQMD
D UH]XOWDWL VX SULND]DQL SR SRGUXÏMLPD L SRMHGLQLP WHVWRYLPD1DMQLŀL UH]XOWDWL
GRELYHQLVXXSRGUXÏMXVHQ]RPRWRULNH7DSNDQMHSUVWLPDΖPLWDFLMDSRORŀDMDUXNH
L 9LGQRPRWRULÏND SUHFL]QRVW L YLGQRSURVWRUQH IXQNFLMH 3UHFUWDYDQMH REOLND L
6WUHOLFH 6QLŀHQL UH]XOWDWL X RGQRVXQDQRUPDWLYQHQDÓHQL VX X SRMHGLQDÏQLP
WHVWRYLPDLXRVWDOLPSRGUXÏMLPD9LGQDSDŀQMD5D]XPLMHYDQMHQDORJD3DPÉHQMH
OLFDNRML]DKYDÉDMXIXQNFLMHYLGQRJXVPMHUDYDQMDSHUFHSFLMHSURVWRUQLKRGQRVD
L YLGQRJ SDPÉHQMD 5DVSUģHQMH UH]XOWDWD X SRMHGLQLP WHVWRYLPD MH YHOLNR RG
L]UD]LWLKGHILFLWDGRL]QDGSURVMHÏQLKUH]XOWDWD5H]XOWDWLVXLQWHUSUHWLUDQLSUHPD
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$XWRPDWLF WH[W DQDO\VLV LV D PHWKRGRORJLFDO DSSURDFK LQ WKH UHVHDUFK RI
LQGLYLGXDOGLIIHUHQFHV LQYHUEDOSURGXFWLRQZKLFKSURYLGHVDTXDQWLWDWLYHGDWD












DUWLFOHV Ζ&&P  PRYLH VXEWLWOHV Ζ&&P  DQG QHZVSDSHU DUWLFOHV DYHUDJH
Ζ&&P  $YHUDJH FRYHUDJH RI WKH WH[WV ZLWK /Ζ:&VHU GLFWLRQDU\ ZDV 
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7KLV VWXG\ H[DPLQHG WKH SUHGLFWLRQ RI FDUHHU GHFLVLRQ PDNLQJ GLIILFXOWLHV RQ
WKH EDVLV RI LQWHUHVWVȇ FRQVLVWHQF\ XQFHUWDLQW\ DYRLGDQFH DQG SHUVRQDOLW\
GLPHQVLRQVDPRQJIRXUWKFODVVVWXGHQWV LQVHYHQVHFRQGDU\VFKRROV 
PDOH DQG IHPDOH &DUHHU'HFLVLRQ0DNLQJ'LIILFXOWLHV4XHVWLRQQDLUH 6HOI
'LUHFWHG 6HDUFK 8QFHUWDLQW\ $YRLGDQFH 7HVW DQG 1(23Ζ5 ZHUH DSSOLHG IRU
DVVHVVPHQWRIUHVHDUFKYDULDEOHV6L[KLHUDUFKLFDOPXOWLSOHUHJUHVVLRQDQDO\VHV
ZHUHFRQGXFWHGVHSDUDWHO\IRUPDOHDQGIHPDOHVWXGHQWV7KHUHVXOWVUHYHDOHG
WKDW DPRQJPDOH VWXGHQWV XQFHUWDLQW\ DYRLGDQFH VLJQLILFDQWO\ DFFRXQWHG IRU
RIWKHYDULDQFH LQ ODFNRIFDUHHUFKRLFHUHDGLQHVV LQWHUHVWVȇFRQVLVWHQF\
H[SODLQHG VLJQLILFDQW  LQ WKH YDULDQFHRI ODFNRI LQIRUPDWLRQ WKLV YDULDEOH
WRJHWKHUZLWKSHUVRQDOLW\GLPHQVLRQVH[SODLQHGVLJQLILFDQWLQWKHYDULDQFH




VKRZHG WKDW DPRQJ IHPDOH VWXGHQWV XQFHUWDLQW\ DYRLGDQFH DQG SHUVRQDOLW\
GLPHQVLRQVVLJQLILFDQWO\DFFRXQWHG IRURI WKHYDULDQFH LQ ODFNRI FDUHHU
FKRLFH UHDGLQHVV  LQ WKH YDULDQFH LQ ODFNRI LQIRUPDWLRQDUHH[SODLQHGE\
LQWHUHVWVȇ FRQVLVWHQF\ DQG SHUVRQDOLW\ GLPHQVLRQV SHUVRQDOLW\ GLPHQVLRQV
DFFRXQWHGIRULQWKHYDULDQFHRILQFRQVLVWHQWLQIRUPDWLRQ/DFNRIFDUHHU
FKRLFH UHDGLQHVV ZDV SRVLWLYHO\ DVVRFLDWHG ZLWK QHXURWLFLVP ſ  p=.000
SRVLWLYH FRUUHODWLRQ ZDV IRXQG EHWZHHQ QHXURWLFLVP DQG ODFN RI LQIRUPDWLRQ
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3V\FKRORJLFDO DVSHFWV RI VRFLDO QHWZRUNLQJ VLWHV 616 KDYH EHFRPH ZLGHO\
SRSXODUVFLHQWLILFWRSLF)DFHERRN)%LVE\IDUWKHPRVWSRSXODUDQGSUHGRPLQDQW
616LQ6HUELDEXWDOVRZRUOGZLGH<HWUHYLHZRIWKHOLWHUDWXUHLQWKHILHOGVKRZV
ODFN RI TXHVWLRQQDLUHV IRU V\VWHPDWLF DQG FRPSUHKHQVLYH PHDVXUHPHQW RI
EHKDYLRXUV RQ )% 7KH DLP RI WKLV VWXG\ ZDV WR FRQVWUXFW DQ LQVWUXPHQW IRU
PHDVXUHPHQW RI )% EHKDYLRXUV DQG WR DQDO\]H LWV ODWHQW VWUXFWXUH )DFHERRN
%HKDYLRXUV4XHVWLRQQDLUH)%4ZDVFRQVWUXFWHGEDVHGRQSUHYLRXVYHUVLRQRI
6RFLDO1HWZRUNLQJ%HKDYLRXUTXHVWLRQQDLUH%RGURŀD3RSRY	3ROMDNDQG
ZDV FRPSOHPHQWHG E\ LWHPV WKDW FRYHUHG DGGLWLRQDO UHOHYDQW )% EHKDYLRXUV
)%4FRQWDLQHG LWHPVDQGZDVDGPLQLVWHUHGRQOLQH WR)%XVHUV )DFWRU
DQDO\VLV ZLWK PD[LPXP OLNHOLKRRG H[WUDFWLRQ PHWKRG 3URPD[ URWDWLRQ DQG
SDUDOOHO DQDO\VLV FULWHULRQ VXJJHVWHG VHYHQ IDFWRU VROXWLRQ )DFWRUV ZHUH
LQWHUSUHWHGDVIROORZV&RPSHQVDWRU\XVHRI)%IHHOLQJWKDWLQGLYLGXDOFDQEH
WKHEHWWHUSHUVRQRQ)%WKDQLQȊUHDOȋOLIH6HOISUHVHQWDWLRQRQ)%WHQGHQF\
WR SUHVHQW RQHVHOI LQ LGHDOL]HG IDVKLRQ LQ RUGHU WRPDNH JRRG LPSUHVVLRQ RQ
RWKHUV6RFLDOL]LQJDQGVHHNLQJVH[XDOSDUWQHUVWKURXJK)%XVHRI)%WRILQG
QHZIULHQGVDQGLQWLPDWHRUVH[XDOSDUWQHUV)%DGGLFWLRQLQFOXGLQJW\SLFDO













Odsek za psihologiju, Filozofski fakultet, Univerzitet u Novom Sadu, Srbija
6RQMD9XNREUDWΖYNRYLÉ 
)DNXOWHW]DPHQDGŀPHQW1RYL6DG6UELMD
9HÉLQD PRGHOD SR]LWLYQLK RÏHNLYDQMD SUHWSRVWDYOMD GD SR]LWLYQD RÏHNLYDQMD









 WH SRQRYR VNDOH RSWLPL]PD L VDPRHILNDVQRVWL 5H]XOWDWL VX REUDÓHQL
KLMHUDUKLMVNRPUHJUHVLMVNRPDQDOL]RPNRMRPMHSURYMHUHQDPRGHUDWRUVNDXORJD
VQDJHLEURMDŀLYRWQLKGRJDÓDMDQDVWDELOQRVWRSWLPL]PDLVDPRHILNDVQRVWL1DOD]L
RYRJ LVWUDŀLYDQMD JRYRUH R VWDELOQRVWL VDPRHILNDVQRVWL WLMHNRP ģHVW PMHVHFL
RGQRVQRRWRPHGDŀLYRWQLGRJDÓDMLQLVXXWMHFDOLQDQMHQXSURPMHQX=DUD]OLNX
RG VDPRHILNDVQRVWL UH]XOWDWL SRND]XMX GD QD UD]LQX RSWLPL]PD XWMHÏH L EURM
SR]LWLYQLK L EURM QHJDWLYQLK GRJDÓDMD 1DLPH NRG VXGLRQLND NRML VX X SUYRP
PMHUHQMXLPDOLYLVRNQLYRRSWLPL]PDYHÉLEURMQHJDWLYQLKGRJDÓDMDMHXWMHFDRQD
VPDQMHQMHUD]LQHRSWLPL]PDXGUXJRPPMHUHQMX6GUXJHVWUDQHNRGVXGLRQLND




















VHNYHQFLMDOQRJ QDFUWD LVWUDŀLYDQMD V WUL WRÏNH PMHUHQMD SUDWLOL VPR  GLMHWH
L QMLKRYH URGLWHOMH 3ULPMHQD ORQJLWXGLQDOQLK YLģHUD]LQVNLK DQDOL]D RPRJXÉLOD
MH XWYUÓLYDQMH SDUDPHWDUD UD]YRMQLK SURPMHQD X SHWRJRGLģQMHP UD]GREOMX WH
VSROQLK UD]OLND X REOLNX L QDJLEX UD]YRMQLK NULYXOMD 8WYUÓHQR MH GD VH ģNROVNH
RFMHQH]QDÏDMQRVPDQMXMX7RVPDQMHQMHQDMYHÉHMHL]PHÓXLUD]UHGDDVD
VYDNRPVOMHGHÉRPJRGLQRPSRVWDMHVYHPDQMH LDNRRVWDMH]QDÏDMQRVYHGR
UD]UHGD'MHYRMÏLFHNRQWLQXLUDQR LPDMXEROMHRFMHQH LPDQML VWXSDQM VPDQMHQMD
RFMHQD QHJR GMHÏDFL 8ÏHVWDORVW NRQIOLNDWD GMHFH L URGLWHOMD YH]DQLK X] ģNROX
LXÏHQMH VHX UD]GREOMXRGGR UD]UHGD OLQHDUQRSRYHÉDYDSUL ÏHPX MH WDM
SRUDVWYHÉL]DGMHÏDNHQHJR]DGMHYRMÏLFH.RQIOLNWLRNRWHPDYH]DQLK]DNXÉQH
SRVORYH LRELWHOMVNL ŀLYRWSURYRÓHQMH VORERGQRJYUHPHQD LPRUDOQDSLWDQMD VH
WDNRÓHU ]QDÏDMQR SRYHÉDYDMX DOL SRGMHGQDNR ]D GMHÏDNH L GMHYRMÏLFH $QDOL]D
RSÉLKVSROQLKUD]OLNDSRND]XMHGDVXNRQIOLNWLGMHFHLURGLWHOMDRNRNXÉQLKSRVORYD
XÏHVWDOLMLVGMHYRMÏLFDPDDRNRWHPDYH]DQLKX]ģNROXLPRUDOQLKWHPDVGMHÏDFLPD
8ÏHVWDORVW NRQIOLNDWD YH]DQLK X] SURYRÓHQMH VORERGQRJ YUHPHQD SRGMHGQDND
MH ]D GMHFX RED VSROD 5H]XOWDWL VXJHULUDMX GD MH UD]GREOMH UDQH DGROHVFHQFLMH








8 ŀLYRWX VYDNRJ SRMHGLQFD RGDELU VWXGLMD L EXGXÉH NDULMHUH SUHGVWDYOMD MHGQX
RG QDMYDŀQLMLK RGOXND NRMD X SUDYLOX LPD GXJRURÏQH SRVOMHGLFH D GRQRVL VH X
UHODWLYQR UDQRM GREL L XYMHWLPD YHOLNH QHVLJXUQRVWL 1D GRQRģHQMH WH RGOXNH
XWMHÏHYHOLNLEURMÏLPEHQLNDNRMLXNOMXÏXMXXŀXVRFLMDOQXRNROLQXLģLUHGUXģWYHQR












GD VX VWXGHQWL SULOLNRP UD]PDWUDQMD GXJRURÏQLK PRJXÉQRVWL QDNRQ VUHGQMH
ģNROHQDMÏHģÉHUD]PLģOMDOLRGYLMHLOLWULUD]OLÏLWHRSFLMHΖDNRVXQDNRQGRQRģHQMD
RGOXNHELOL SRSULOLÏQR ]DGRYROMQL RGDEUDQRPRSFLMRPSRVWRML WUHQG VPDQMHQMD
]DGRYROMVWYD GRQHVHQRP RGOXNRP WLMHNRP YUHPHQD 6 WLP MH ]DGRYROMVWYRP














3UHPD WHRULML VDPRGHWHUPLQDFLMH SVLKRORģNH SRWUHEH ]D DXWRQRPLMRP
SRYH]DQRģÉX L NRPSHWHQFLMRP VX ED]LÏQL NRQVWUXNWL NRML REMDģQMDYDMX PQRJH
YDŀQH ŀLYRWQH LVKRGH 2YLP LVWUDŀLYDQMHP VPR ŀHOMHOL LVSLWDWL X NRMRP PMHUL
]DGRYROMHQMHSVLKRORģNLKSRWUHED]DDXWRQRPLMRPSRYH]DQRģÉXLNRPSHWHQFLMRP
REMDģQMDYD ]DGRYROMVWYR ŀLYRWRP L SRVWRMH OL UD]OLNH X SRVWRWNX REMDģQMHQH
YDULMDQFH]DGRYROMVWYDŀLYRWRPLOLX]QDÏDMQRVWLSRMHGLQLKSRWUHEDNDRSUHGLNWRUD
V RE]LURP QD UD]GREOMH ŀLYRWD 3RGDFL R ]DGRYROMHQMX SVLKRORģNLK SRWUHED
L ]DGRYROMVWYX ŀLYRWRP SULNXSOMHQL VX QD X]RUFLPD VUHGQMRģNRODFD 1 
0GRE  6'  VWXGHQDWD 1  0GRE  6'  L RGUDVOLK
1 0GRE 6' 8X]RUNXVUHGQMRģNRODFDLVWXGHQDWDVHSRWUHED
]DDXWRQRPLMRPSRND]DOD]DGRYROMHQLMRPQHJRXX]RUNXRGUDVOLKDSRWUHED]D
SRYH]DQRģÉXMHELODQDMYLģH]DGRYROMHQDXX]RUNXVUHGQMRģNRODFD]DWLPXX]RUNX
VWXGHQDWD D QDMPDQMH X X]RUNXRGUDVOLK =DGRYROMHQMH SVLKRORģNLK SRWUHED MH
X VYD WUL GREQD X]RUND ]QDÏDMQR REMDģQMDYDOR YDULMDQFX ]DGRYROMVWYD ŀLYRWRP
3RVWRWDN REMDģQMHQH YDULMDQFH ]DGRYROMVWYD ŀLYRWRP MH ELR VWDWLVWLÏNL ]QDÏDMQR
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5HFHQW VWXGLHV KDYH HPSKDVL]HG D KLJKHU OHYHO RI SDUHQWDO VWUHVV LQ SDUHQWV
RI FKLOGUHQZLWK LQWHOOHFWXDOGLVDELOLWLHV Ζ'ZKRH[SHULHQFHDQH[WHQGHGFKLOG
FDUH FRPSDUHG WR SDUHQWV RI QRUPDWLYH FKLOGUHQ ΖQ WKH SUHVHQW VWXG\ 
6ORYHQLDQ SDUHQWV PRWKHUV DQG IDWKHUV VHSDUDWHO\ RI FKLOGUHQZLWK GLIIHUHQW
HWLRORJ\DQGOHYHORIΖ'0DJH \HDUVUHSRUWHGRQWKHLUSDUHQWDOVWUHVVXVLQJ
PHDVXUHV RI JHQHUDO SDUHQWDO VWUHVV $ELGLQ  DQG VSHFLILF VWUHVV UHODWHG
WR FKLOGGLVDELOLW\ )ULHGULFKHW DO %RWKSDUHQWVDOVRSURYLGHGYLHZVRQ
WKH TXDOLW\ RI WKHLU FKLOGUHQȇV VLEOLQJ UHODWLRQVKLSV 65 XVLQJ WKH 3(3&654
.UDPHU3DUHQWSHUFHLYHGZDUPWKFRQIOLFWVDQGULYDOU\FRPSHWLWLRQLQ65
ZHUHFRQVLGHUHGDQGERWKFKLOGUHQȇVWKHFKLOGZLWKΖ'DQGKLVKHUROGHUVLEOLQJ







GLUHFWO\ DQG LQGLUHFWO\ WKURXJK 65 'HPRJUDSKLF YDULDEOHV GLG QRW SOD\ DQ
LPSRUWDQW UROH LQ SUHGLFWLQJ 65 ZKHUHDV SDUHQWDO UDWLQJV RI ERWK VLEOLQJVv
SHUVRQDOLW\ZHUHDVVRFLDWHGZLWKSDUHQWSHUFHLYHG65GLPHQVLRQV7KRVH OLQNV
DSSHDUPRUHFRQVLVWHQWIRUQHJDWLYHWKDQSRVLWLYHDVSHFWVRI653HUVRQDOLW\RI
FKLOGZLWK Ζ' FRQWULEXWHG VRPHZKDWPRUH WR WKHTXDOLW\RI UHODWLRQVKLSV WKDQ
LQGLYLGXDO FKDUDFWHULVWLFV RI WKH ROGHU FKLOG 2XU DQDO\VHV GHPRQVWUDWHG WKDW












GREQR SULNODGQLK SURIHVLRQDOQLK RGOXND 2QD SUHGVWDYOMD PMHUX X NRMRM MH




SUHWSRVWDYND GD VX GLIHUHQFLUDQRVW L NRQ]LVWHQWQRVW SURIHVLRQDOQLK LQWHUHVD
MHGQDNR NDR L SURIHVLRQDOQD ]UHORVW PMHUH VWXSQMD SURIHVLRQDOQRJ UD]YRMD
1D X]RUNX XÏHQLND SHWLK ģHVWLK VHGPLK L RVPLK UD]UHGD RED VSROD 1 
SULPLMHQMHQ MH 7HVW LQIRUPLUDQRVWL R ]DQLPDQMLPD 7Ζ= NRML PMHUL NRJQLWLYQX
NRPSRQHQWXSURIHVLRQDOQH]UHORVWL.DRPMHUD5Ζ$6(&WLSRYDLQWHUHVDSULPLMHQMHQ
MH 6OLNRYQRRSLVQL XSLWQLN LQWHUHVD 6/23Ζ NRML SUHGVWDYOMD PMHUX LQWHUHVD
QDPLMHQMHQXPODÓRMSRSXODFLML1D WHPHOMX UH]XOWDWD6OLNRYQRRSLVQRJXSLWQLND
LQWHUHVD L]YHGHQH VX YLģHVWUXNH RSHUDFLRQDOL]DFLMH NRQVWUXNWD GLIHUHQFLUDQRVWL
L NRQ]LVWHQWQRVWL SURIHVLRQDOQLK LQWHUHVD 'RELYHQL UH]XOWDWL SRND]XMX EODJX





MH SRYH]DQD X X]URNX XÏHQLFD QHJR X X]RUNX XÏHQLND 1D RVQRYL UH]XOWDWD
]DNOMXÏHQRMHGDMHLVSLWLYDQMHSURIHVLRQDOQH]UHORVWLQXŀDQDVSHNWSURIHVLRQDOQRJ
VDYMHWRYDQMD X RVQRYQLP ģNRODPD MHU QL SURILOL LQWHUHVD QL PMHUH QMLKRYH














6HVYHWVND 6HOD L 2Ģ 6HVYHWVNL .UDOMHYHF 1  XÏHQLND RG ÏHJD  XÏHQLND
VHGPLK UD]UHGD L XÏHQLNDRVPLK UD]UHGDSUL ÏHPX MHXÏHQLND VSRVHEQLP
HGXNDFLMVNLPSRWUHEDPDELORRGÏHJDLPDUMHģHQMHRSULPMHUHQRPREOLNX




L PDQMH VX XYMHUHQL GD GREUR ÏLWDMX D SRVWLŀX L VODELML ģNROVNL XVSMHK 5D]OLNH
SRVWRMHLRYLVQRRWRPHģNROXMXOLVHXÏHQLFLVSRVHEQLPHGXNDFLMVNLPSRWUHEDPD
X] UMHģHQMHRSULPMHUHQRPREOLNXģNRORYDQMD LOLEH]QMHJD XÏHQLFLNRMLQHPDMX
SRVHEQHHGXNDFLMVNHSRWUHEH]DGRYROMQLMLVXUHJXODFLMRPVYRJSRQDģDQMDVRERP
NDR RVRERP L RSÉHQLWR VYRMLP ŀLYRWRP RG XÏHQLND V SRVHEQLP HGXNDFLMVNLP
SRWUHEDPD NRML QHPDMX UMHģHQMH R SULPMHUHQRP REOLNX ģNRORYDQMD 5D]OLNXMX
VH LQDYDULMDEODPDVNORQRVWLSUHPDÏLWDQMX XÏHQLFLEH]SRVHEQLKHGXNDFLMVNLK




MH QDOD]D YLGOMLYR GD SRVMHGRYDQMH UMHģHQMD R SULPMHUHQRP REOLNX ģNRORYDQMD








Studijski centar socijalnog rada, 
3UDYQLIDNXOWHW6YHXÏLOLģWHX=DJUHEX+UYDWVND
&LOM LVWUDŀLYDQMD ELR MH XWYUGLWL SRYH]DQRVW XÏHVWDORVWL NRUHNWLYQLK RGJRMQLK
SRVWXSDND PDMNL ģHVWRJRGLģQMDND L QMLKRYH SURFMHQH SULPMHUHQRVWL NRULģWHQMD
NRUHNWLYQLK RGJRMQLK SRVWXSDND NRG L]UD]LWR QHSULPMHUHQRJ SRQDģDQMD GMHFH
.RUHNWLYQLRGJRMQLSRVWXSFLRGQRVHVHQDURGLWHOMVNHUHDNFLMHQDQHSULPMHUHQR
SRQDģDQMHGMHFHVQDPMHURPGDVHRQRLVSUDYLDXRYRPLVWUDŀLYDQMXXNOMXÏXMX
SRVWXSNH NDŀQMDYDQMD WMHOHVQR NDŀQMDYDQMH L SVLKRORģNX DJUHVLMX L DOWHUQDWLYH
NDŀQMDYDQMX SRVWXSNH REMDģQMDYDQMD QDJUDÓLYDQMD L QDG]RUD GMHWHWD 1D
SULJRGQRP X]RUNX PDMNL ģHVWRJRGLģQMDND 1  XWYUÓHQD MH VWDWLVWLÏNL
]QDÏDMQDSR]LWLYQDSRYH]DQRVWL]PHÓXXÏHVWDORVWLNRULģWHQMDRGJRMQLKSRVWXSDND
NDŀQMDYDQMD NDR L DOWHUQDWLYD NDŀQMDYDQMX PDMNL ģHVWRJRGLģQMDND L QMLKRYH
SURFMHQHSULPMHUHQRVWLNRULģWHQMDWLKRGJRMQLKSRVWXSDND$NRPDMNHRGUHÓHQL
SRVWXSDNSURFMHQMXMXSULPMHUHQLMLPÏHģÉHJDNRULVWHLREUQXWRSULÏHPXMHYHÉD
SRYH]DQRVW NRG DOWHUQDWLYD NDŀQMDYDMX QHJR NRG NDŀQMDYDQMD .RG SRVWXSDND
NDŀQMDYDQMD YHÉD MH SRYH]DQRVW ]D SVLKRORģNX DJUHVLMX QHJR ]D WMHOHVQR
NDŀQMDYDQMH GRN MH NRG SRVWXSDND NRML VH RGQRVH QD DOWHUQDWLYH NDŀQMDYDQMX
QDMPDQMD L QLVND SR]LWLYQD SRYH]DQRVW XWYUÓHQD ]D SRVWXSNH REMDģQMDYDQMD
RGQRVQR SRGXÏDYDQMD GMHWHWD 'RELYHQL UH]XOWDWL NRPHQWLUDQL VX X VNODGX V








Odsek za psihologiju, Filozofski fakultet, Univerzitet u Novom Sadu, Srbija
Ζ]SR]LFLMHNRJQLWLYQLKPRGHODDJUHVLMHXYMHUHQMDNRMDVHRGQRVHQDSRGUŀDYDQMH
QDVLOMD SUHGVWDYOMDMXPHGLMDWRU X RGQRVX L]PHÓX LQGLYLGXDOQLK NDUDNWHULVWLND L
UD]OLÏLWLKREOLNDDJUHVLMH LQDVLOMD -HGQDJUXSDRYLKXYMHUHQMD MHNDUDNWHULVWLÏQLMD
]DPXģNL VSRO LRGQRVL VHQDVWHUHRWLSQRYLÓHQMHXORJHPXģNDUFDSRNRMHP MH
SRŀHOMQR GD PXģNDUDF EXGH QDVLODQ RGUDŀDYDMXÉL QD WDM QDÏLQ VYRMX VQDJX L





)L]LÏNRJ QDVLOMD L] 831$ .RGŀRSHOMLÉ L VXU  XSLWQLN DJUHVLYQRVWL $2'+
'LQLÉ 6PHGHUHYDF L 0LWURYLÉ  L VNDOD 0DÏL]PD L] 094 :DONHU 
3ULPLMHQMHQD MH KLMHUDUKLMVND UHJUHVLMVND DQDOL]D SUL ÏHPX MH X SUYRP NRUDNX
XYHGHQ SUHGLNWRU DJUHVLYQRVW X GUXJRP PRGHUDWRU PDÏL]DP L X WUHÉHP
LQWHUDNFLMDRGQRVQRSURL]YRGDJUHVLYQRVWL LPDÏL]PDGRN MH NULWHULM ELR IL]LÏNR
QDVLOMH 5H]XOWDWL SRND]XMX GD SRVWRML ]QDÏDMDQ GRSULQRV SUHGLNFLML X VYDNRP






QD RQH V QLŀLP L YLģLPPDÏL]PRP SRPHGLMDQX SD MH DQDOL]D SRQRYOMHQD QD
SRGX]RUFLPD 5H]XOWDWL SRND]XMX GD X SRGX]RUNX LVSLWDQLND V QLŀH L]UDŀHQLP
PDÏL]PRPQLMHRVWYDUHQD]QDÏDMQDSUHGLNFLMDQLXMHGQRPNRUDNXDQDOL]HGRN
MH SUHGLNFLMD ]QDÏDMQD X VYDNRPNRUDNXQD SRGX]RUNX LVSLWDQLND V L]UDŀHQLMLP
PDÏL]PRPSULÏHPXSRVWRFLREMDģQMHQHYDULMDQFHL]QRVHUHGRPL
ΖVWLREUD]DFSURPMHQDGRSULQRVDMHSULPLMHÉHQNDRLQDFLMHORPX]RUNXVWRJDVH








&LOM MH LVWUDŀLYDQMD ELR XWYUGLWL SRYH]DQRVW L]ORŀHQRVWL QDVLOQLP YLGHRLJUDPD L
DJUHVLYQRJ SRQDģDQMD GMHFH 3RYH]DQRVW MH SURPDWUDQD X GREQLP VNXSLQDPD
GMHFH X ODWHQFLML L UDQLK DGROHVFHQDWD WH GMHÏDND L GMHYRMÏLFD ΖVSLWLYDQMH MH
SURYHGHQRQDX]RUNXRGXÏHQLND GMHYRMÏLFD L GMHÏDND ģLEHQVNLK






GMHFH L VWUXÏQMDND8WYUÓHQR MHGDVXGMHÏDFLRSÉHQLWRDJUHVLYQLMLRGGMHYRMÏLFD
WH GD VH WR PDQLIHVWLUD QDMYLģH X IL]LÏNRM L YHUEDOQRM DJUHVLYQRVWL 'MHÏDFL VX
X RGQRVX QD GMHYRMÏLFH L L]ORŀHQLML DJUHVLYQRP VDGUŀDMX X YLGHRLJUDPD 1D
QLYRX FLMHORJ X]RUND XWYUÓHQD MH XPMHUHQD SRYH]DQRVW L]ORŀHQRVWL DJUHVLYQLP
VDGUŀDMLPDSXWHPYLGHRLJDUDLRSÉHDJUHVLYQRVWLQRWDSRYH]DQRVWQLMHMHGQDND
]DREDVSRODQLWL ]DVYH WLSRYHDJUHVLYQRVWL.RGGMHÏDND MHGRELYHQD]QDÏDMQD
SRYH]DQRVW L]PHÓX L]ORŀHQRVWL DJUHVLYQRP VDGUŀDMX L IL]LÏNH WH YHUEDOQH
DJUHVLYQRVWLGRNNRGGMHYRMÏLFDQLMHSURQDÓHQDSRYH]DQRVWL]PHÓXL]ORŀHQRVWL
DJUHVLYQLP YLGHRLJUDPD L DJUHVLYQRJ SRQDģDQMD 3URPDWUDQD SRYH]DQRVW MH
XJODYQRPVWDELOQDVRE]LURPQDGREGMHFHDPDQMHVHUD]OLNHRÏLWXMXXQHģWR





8] SUXŀDQMH NYDOLWHWQRJ REUD]RYDQMD VXYUHPHQL SULVWXS SRGUģNH VWXGHQWLPD

















VWXGHQDWD VYLK VDVWDYQLFD X XNXSQRP X]RUNX ΖVWUDŀLYDQMHP VX SUHSR]QDWL
QDMÏHģÉL SUREOHPL VWXGHQDWD D RYDM UDG IRNXVLUD VH QD SVLKRIL]LÏNH VPHWQMH






































VWXGLHV KDYH SRLQWHG RXW WKDW WKLV HIIHFW FRXOG EH FDXVHG E\PHWKRGRORJLFDO
GHILFLHQFLHV RI H[SHULPHQWV LQ ZKLFK LQIRUPDWLRQDOO\ UHGXFHG FURSSHG IDFHV
VWLPXOLZHUHXVHGLQHTXDOMX[WDSRVLWLRQZLWKFRPSOHWHVWLPXOLXQDOWHUHGREMHFWV
RI GLIIHUHQW FDWHJRULHV 7KLV H[SHULPHQW ZDV WKHUHIRUH GHVLJQHG WR WHVW WKH
HIIHFWRI LQIRUPDWLRQUHGXFWLRQRQFRJQLWLYHSURFHVVLQJPHDVXUHGE\UHDFWLRQ




LI FDWHJRU\ UHOHYDQFH KDV DQ LPSDFW RQ WKH SURFHVVLQJ RI UHGXFHG PDWHULDO
DQG FRPSRQHQW GLYHUVLW\ FRQILQHG WR VLPLODU JOREDO VKDSHV ZKLFK DOORZV IRU
WKHUHWHQWLRQWHVW7KHVDPSOHFRQVLVWHGRIVWXGHQWVRIERWKJHQGHUVZKR
ZHUH H[SRVHG WR HQIDFH LPDJHV RI FURSSHG RU XQFURSSHG IDFHV RU JXLWDUV
7KHLU DVVLJQPHQWZDV LQ WKH ILUVW SDUW RI WKH H[SHULPHQW WR FDWHJRULVH WKHP
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8VLQJ D VFDOH RI QDWLRQDO DWWDFKPHQW 5RW DQG +DYHOND  SURSRVHG D
WKHRUHWLFDO PRGHO ZKLFK GLVWLQJXLVKHG ILYH IRUPV RI QDWLRQDO DWWDFKPHQW
HWKQRFHQWULVP QDWLRQDO LGHDOL]DWLRQ GLYLGHG QDWLRQDO DWWDFKPHQW DWWDFKPHQW
WR KXPDQLW\ DQG WKH DEVHQFH RI DQ\ QDWLRQDO DWWDFKPHQW HDFK UHSUHVHQWHG
E\ D VXEVFDOHZLWK VL[ LWHPV 7KH JRDO RI RXU UHVHDUFKZDV WR WHVW LI WKH ILYH
IDFWRUVROXWLRQLVVWLOOYDOLGDIWHU\HDUVRQDFRPSDUDEOHVDPSOH2XUUHVHDUFK
LQFOXGHG6HUELDQKLJKVFKRROVWXGHQWVRIERWKVH[HV5HOLDELOLW\RIWKHZKROH
VFDOHZDV VDWLVI\LQJ ž  &RQILUPDWRU\ IDFWRU DQDO\VLV GHPRQVWUDWHG ILW IRU


































VSRUWDģH SUHPD XVSMHKX VWRJD VH ÏLQL RSUDYGDQLP SUHWSRVWDYLWL GD QMLKRYR
SRQDģDQMH PRŀH LPDWL YDŀQX XORJX X REOLNRYDQMX SHUIHNFLRQLVWLÏNLK WHŀQML
PODGLKVSRUWDģD8VNODGXVQDYHGHQLPFLOMLVWUDŀLYDQMDELRMHLVSLWDWLSRYH]DQRVW
WUHQHURYRJVWLODUXNRYRÓHQMDLSHUIHNFLRQL]PDGDURYLWLKVSRUWDģD8LVWUDŀLYDQMX
MH VXGMHORYDOR  GDURYLWLK VSRUWDģD  GMHYRMDND SROD]QLND ĢSRUWVNH




6W¸EHU2WWR L 6WROO  8SLWQLN UXNRYRÓHQMD X VSRUWX &KHOODGXUDL L 6DOHK
WH8SLWQLNQHJDWLYQRJSRQDģDQMDWUHQHUD*UHEOR3UHPDGRELYHQLP
UH]XOWDWLPD DGDSWLYQL L QHDGDSWLYQL SHUIHNFLRQL]DP VSRUWDģD SRYH]DQL VX V
UD]OLÏLWLP REOLFLPD WUHQHURYRJ SRQDģDQMD 6XNODGQR RÏHNLYDQMX ]GUDYD WHŀQMD
]DL]YUVQRģÉXSRYH]DQDMHVSR]LWLYQLPDVSHNWLPDWUHQHURYRJVWLODUXNRYRÓHQMD
1DVXSURW WRPH WUHQHURYR LQ]LVWLUDQMH QD RVWYDUHQMX ]QDÏDMQLK VSRUWVNLK
UH]XOWDWD L DXWRNUDWVNL VWLO UXNRYRÓHQMD SR]LWLYQR VX SRYH]DQL V QHDGDSWLYQLP
SHUIHNFLRQL]PRPGDURYLWLKVSRUWDģD'RELYHQLUH]XOWDWLXSXÉXMXQDWRGDRELOMHŀMD






Odsjek za psihologiju, Filozofski fakultet, 
6YHXÏLOLģWHX=DJUHEX+UYDWVND
&LOM RYRJ LVWUDŀLYDQMD ELR MH XWYUGLWL RGQRV L]PHÓX VSHFLILÏQLK NDUDNWHULVWLND







V QMLPD 5H]XOWDWL SRND]XMX GD HPRFLRQDOQR ]UHOLML DGROHVFHQWL YMHURMDWQLMH
LPDMX URGLWHOMHNRMLQHYUģHSVLKRORģNXNRQWUROX YMHUXMX LP LGREUR LKSR]QDMX
WHSRVWDYOMDMXYHÉLEURMSUDYLODLVWURŀLVX3RWHģNRÉHXGRŀLYOMDYDQMXLSRQDģDQMX
DGROHVFHQDWD SRYH]DQH VX V YLģLP VWXSQMHP SVLKRORģNH NRQWUROH WH ORģLMLP
SR]QDYDQMHPGMHWHWD LQHSRYMHUHQMHPXQMHJDRGVWUDQHURGLWHOMD3RYH]DQRVWL
V SUDYLOLPD QHPD NDR QL VD VDPRVWDOQRVWL X RGOXÏLYDQMX NRMD QLMH GRYHGHQD
X YH]X QL VD ]UHORģÉX QL V SVLKLÏNLP IXQNFLRQLUDQMHP $QDOL]RP UH]XOWDWD QD
SRGOMHVWYLFDPD ]D SURFMHQX SVLKLÏNLK SRWHģNRÉD GRELYDMX VH QHNH ]DQLPOMLYH
UD]OLNH X SRYH]DQRVWLPD V RE]LURPQD VSRO URGLWHOMD L VSRO DGROHVFHQWD NDR L
MDVQLML XYLG X ]QDÏDMQRVW RGUHÓHQLK NRUHODFLMD RYLVQR R VSHFLILÏQLP WHģNRÉDPD
L NDUDNWHULVWLNDPD RGQRVD 'HPRJUDIVNH NDUDNWHULVWLNH RELWHOML SRND]DOH VX VH
YHÉLQRP NDR QHNRULVWDQ SRGDWDN ]D UD]OLNRYDQMH DGROHVFHQDWD QD PMHUHQLP
NULWHULMLPD 5H]XOWDWL XSXÉXMX QD WR GD VX HPRFLRQDOQD WRSOLQD SRģWRYDQMH
LQGLYLGXDOQRVWLGMHWHWDLVNUHQRVWXRGQRVXWHSULKYDÉDQMHLSRGUŀDYDQMHQMHJRYRJ
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6DPRSRLPDQMH NRMH VH VKYDÉD NDR XNXSQD SHUFHSFLMD SRMHGLQFD R VHEL ÏHVWR
VHXLVWUDŀLYDQMLPDSRNXģDYDVPMHVWLWLSRGWHPHOMQXVWUXNWXUXOLÏQRVWL&LOMRYRJ
LVWUDŀLYDQMDELRMHLVSLWDWLNDNRVHVDPRSRLPDQMHVPMHģWDXSURVWRUXWHPHOMQRJ










UH]LGXDOQD YDULMDQFD V LQGLNDWRULPD QHXURWLFL]PD NDR ģWR VX REH]YUMHÓLYDQMH
VHEHYODVWLWLKIL]LÏNLKVSRVREQRVWL LRGQRVDVGUXJLPDWHJOREDOQLRVMHÉDMVUHÉH
L VDPRÉH.RQILUPDWRUQD IDNWRUVNDDQDOL]DSRND]XMHEROMXSRGHģHQRVWPRGHOD
QDNRQģWRVH L]X]PH LQGLNDWRUVDPRSRLPDQMDEXGXÉQRVWL Ɣ S 
.DQRQLÏND NRUHODFLMD VHWRYD VDPRSRLPDQMD L FUWD OLÏQRVWL SRND]XMH ]QDÏDMQR
SUHNODSDQMH) S5 SULÏHPXMHREMDģQMHQR
]DMHGQLÏNHYDULMDQFH6YHNDQRQLÏNHIXQNFLMHVX]QDÏDMQHDQDMYDŀQLMLNDQRQLÏNL
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2YLP LVWUDŀLYDQMHP SUYL MH SXWD LVSLWLYDQ UD]PMHUQR QRY NRQVWUXNW
VDPRVXRVMHÉDQMDXQDģRMNXOWXUL6WRJDMHFLOMLVWUDŀLYDQMDELRXWYUGLWLXNDNYRPMH
RGQRVXVDPRVXRVMHÉDQMHVDVURGQLPNRQVWUXNWRPVDPRSRģWRYDQMDWHXVSRUHGLWL
X NDNYRP VX RGQRVX WD GYD NRQVWUXNWD V UD]OLÏLWLP DVSHNWLPD SVLKRORģNRJ
IXQNFLRQLUDQMD NDNR EL VH XWYUGLOR UDGL OL VH ]DLVWD R UD]OLÏLWLP NRQVWUXNWLPD
8NXSQRVWXGHQDWD)LOR]RIVNRJIDNXOWHWDX=DJUHEXLVSXQLORMHXSLWQLNNRMLP
VH LVSLWLYDOR VDPRVXRVMHÉDQMH VDPRSRģWRYDQMH QDUFL]DP VNORQRVW VRFLMDOQRM
XVSRUHGEL SHUIHNFLRQL]DP SULYUŀHQRVW SVLKRORģND GREURELW L ]DGRYROMVWYR
ŀLYRWRP8WYUÓHQDMHSR]LWLYQDSRYH]DQRVWVDPRSRģWRYDQMD LVDPRVXRVMHÉDQMD
WHSR]LWLYQDSRYH]DQRVWREDNRQVWUXNWDVSVLKRORģNRPGREURELWL2EDNRQVWUXNWD




L VDPRSRģWRYDQMD REMDģQMDYDQMX YDULMDQFH SVLKRORģNH GREURELWL 5H]XOWDWL
XSXÉXMXQD]DNOMXÏDNGDELVDPRVXRVMHÉDQMHPRJORELWLMHGQDNRGREUDRGUHGQLFD









Internacionalni univerzitet u Sarajevu, 
Bosna i Hercegovina
2SÉH MH SR]QDWD ÏLQMHQLFD SRWYUÓHQD EURMQLP LVWUDŀLYDQMLPD GD VH HPRFLMH
GRŀLYOMDYDMXUD]OLÏLWRXUD]OLÏLWLPNXOWXUDPD8QHNLPNXOWXUDPDHPRFLMHVHQDVWRMH
L]UDŀDYDWLEH]RJUDQLÏHQMDGRNVHXGUXJLPNXOWXUDPDHNVSUHVLMDHPRFLMDQDVWRML
VXVSUHJQXWL2YH UD]OLNH VXRVRELWR L]UDŀHQHNDGD VHXVSRUHÓXMX LVWRÏQMDÏNH Ζ
]DSDGQMDÏNHNXOWXUH.XOWXURORģNHUD]OLNHXVDPRPSRLPDQMXOMXEDYLMHSULOLÏQR






WUHQXWQR QDOD]L 8 RYRP LVWUDŀLYDQMX NRULVWLOL VPR NYD]LHNVSHULPHQWDOQL QDFUW
8]RUDN MH VDÏLQMDYDOR  WXUVNLK L  ERVDQVND VWXGHQWD XNXSQR  .DR
LQVWUXPHQWDULM NRULVWLOL VPR VRFLRGHPRJUDIVNL XSLWQLN WH 6WHUQEHUJRY XSLWQLN





VWXGHQWH 7DNRÓHU UH]XOWDWL XSXÉXMX QD WR GD QH SRVWRMH VWDWLVWLÏNL ]QDÏDMQH
UD]OLNHL]PHÓXPXģNLKLŀHQVNLKLVSLWDQLNDQLWLXMHGQRMVXEVNDOL'XŀLQDOMXEDYQH







Department of Psychology, Faculty of Humanities and Social Sciences,
8QLYHUVLW\RI=DJUHE&URDWLD
0HUL7DGLQDFDQG%ODŀ5HEHUQMDN
Department of Psychology, Faculty of Humanities and Social Sciences,
8QLYHUVLW\RI=DJUHE&URDWLD
+DIH]%DMRJKOLDQG1DUJHV-RVKDJKDQL 
Tehran University of Medical Sciences, Iran
ΖWKDVEHHQSURSRVHGZLWKLQWKHWKHRUHWLFDOIUDPHZRUNRIHYROXWLRQDU\SV\FKRORJ\
WKDWPDWH YDOXH LH RQHȇV YDOXH RQ WKH ȊSDUWQHUPDUNHWȋ LQIOXHQFHV ERWK WKH













HVWLPDWHV DQG UHODWLRQVKLS VDWLVIDFWLRQ DQ DFWRU Ȃ SDUWQHU LQWHUGHSHQGHQFH
PRGHO ZDV XVHG ΖQ ERWK FXOWXUHV RZQ DFWRU HIIHFWV DUH JHQHUDOO\ VWURQJHU
WKDQ SDUWQHU RQHV DQG RQHȇV HVWLPDWH RI D SDUWQHUȇVPDWH YDOXH LV JHQHUDOO\












6XNODGQR VXYUHPHQRP NRQWHNVWX X VYLMHWX NXOWXUD QDģLK ģNROD MRģ XYLMHN QH
SRGUD]XPLMHYD L QMLKRYX LQNOX]LYQX NXOWXUX NRMD SULKYDÉD UD]OLÏLWRVW XÏHQLND
L VXNODGQR WRPH XQDSUHÓXMH VXVWDYH SRGUģNH .DNR EL SRND]DWHOML LQNOX]LYQH
NYDOLWHWHUDGDģNROHSRVWDOLLQWHJUDOQLGLRVDPRYUHGQRYDQMDģNRODLL]UDGHQMLKRYLK
UD]YRMQLKSODQRYDYDŀQRMH]QDWLNRMLVXWRSRND]DWHOMLLQNOX]LYQRVWL7HPHOMQLFLOM
RYRJ LVWUDŀLYDQMDELR MHXWYUGLWLSRVWRMH OL UD]OLNHXSURFMHQLNYDOLWHWH LQNOX]LYQH
ģNROH WHPHOMHP SURFMHQD XÏLWHOMD VWUXÏQLK VXUDGQLND L UDYQDWHOMD ΖVWUDŀLYDQMH
MH SURYHGHQR X GHVHW RVQRYQLK ģNROD QD SRGUXÏMX JUDGD =DJUHED 8]RUDN
ÏLQH XÏLWHOML 1  VWUXÏQL VXUDGQLFL 1  L UDYQDWHOML 1  =D SRWUHEH
LVWUDŀLYDQMD NRQVWUXLUDQL VX VHWRYL XSLWQLND 2SÉL XSLWQLFL ]D XÏLWHOMH VWUXÏQH
VXUDGQLNH LUDYQDWHOMH ΖYDQÏLÉ6WDQÏLÉ L8SLWQLFL]DSURFMHQXSRND]DWHOMD
LQNOX]LYQH RVQRYQH ģNROH ΖYDQÏLÉ 6WDQÏLÉ  5D]OLNH L]PHÓX LVSLWDQLND









XÏHQLND SODQLUDQMH L SURYRÓHQMH LQNOX]LYQH SRGUģNH 3RND]DOR VH GD SRVWRMH
VWDWLVWLÏNL]QDÏDMQHUD]OLNH L]PHÓXSURFMHQDLVSLWDQLND L]PHÓXXÏLWHOMDRE]LURP
QDQMLKRYXVWUXÏQXVSUHPXGRGDWQHHGXNDFLMH]DUDGVXÏHQLFLPDVWHģNRÉDPD







Odsek za psihologiju, Filozofski fakultet, Univerzitet u Novom Sadu, Srbija 
3UHJOHGRP OLWHUDWXUH NRMD VH EDYL NRQFHSWXDOL]DFLMRP RWSRUQRVWL XRÏDYD VH
L]RVWDQDNNRQVHQ]XVDRNRWRJDRGQRVLOLVHRWSRUQRVWQDSVLKRORģNXRWSRUQRVW










6LOOV	 6WHLQ  NDRPMHUXSVLKRORģNHRWSRUQRVWL L %56 6PLWK L VXU 
NDRPMHUXEU]RJRSRUDYNDRGVWUHVD1DNRQJRGLQXGDQDSRQRYQRVXLVSXQMDYDOL
'$66 L 6:/6 3URYHGHQH VXGYLMH KLMHUDUKLMVNH UHJUHVLMVNH DQDOL]H X MHGQRM
MH NULWHULMVND YDULMDEOD ELOD ]DGRYROMVWYR ŀLYRWRPPMHUHQR JRGLQX GDQD QDNRQ
SUYRJ PMHUHQMD D X GUXJRM VWXSDQM SVLKRORģNH X]QHPLUHQRVWL PMHUHQ JRGLQX
GDQD QDNRQ SUYRJ PMHUHQMD 8 REMH DQDOL]H MH NRQWUROLUDQ XWMHFDM NULWHULMVNLK
YDULMDEOL L] SUYRJPMHUHQMD'RELYHQL UH]XOWDWL SRND]XMXGDGYD WLSDRWSRUQRVWL
LPDMX UD]OLÏLW GRSULQRV X SUHGYLÓDQMX X]QHPLUHQRVWL L ]DGRYROMVWYD ŀLYRWRP
3VLKRORģNDRWSRUQRVWVHSRND]XMHNDR]QDÏDMDQSUHGLNWRU]DGRYROMVWYDŀLYRWRP







Laboratory for experimental psychology, Faculty of Philosophy,






LIRQH WHQGV WR UHDFKVRPHWKLQJXSZDUGVRSSRVLWH WRJUDYLW\GLUHFWLRQPRUH
HIIRUWLVQHHGHGΖIYLVXDOV\VWHPRYHUHVWLPDWHVGLVWDQFHUHDFKLQJIRUVRPHWKLQJ
IXUWKHUDZD\ZRXOGGHPDQGPRUHHIIRUWDQGDFWLRQRSSRVLWHWRJUDYLW\GLUHFWLRQ
ZRXOG EH HDVLO\ GRQH 2SSRVLWH KDSSHQV LI VRPHRQHȇV UHDFKLQJ WRZDUG WKH
JURXQG YLVXDO V\VWHP XQGHUHVWLPDWHV WKH GLVWDQFH UHDFKLQJ IRU VRPHWKLQJ











5HVXOWV RI ERWK H[SHULPHQWV VXSSRUW K\SRWKHVLV WKDW DQLVRWURS\ GHSHQGV RQ








Department of Geography, Tourism and Hotel Management, 
Faculty of Sciences, University of Novi Sad, Serbia
%RMDQD%RGURŀD
Institute for Educational Research, Belgrade, Serbia
8VHRIVRFLDOQHWZRUNLQJVLWHVKDVEHFRPHFRPPRQSDUWRISHRSOHVȇHYHU\GD\
OLIH 0DQ\ UHVHDUFK VXJJHVW WKDW WKHUH LV D FRQQHFWLRQ EHWZHHQ SHUVRQDOLW\
WUDLWV DQG EHKDYLRXUV RQ VRFLDO QHWZRUNLQJ VLWHV 7KLV VWXG\ H[SORUHG WKH
UHODWLRQVKLS EHWZHHQGLPHQVLRQV RI )DFHERRN )% EHKDYLRXU DQGSHUVRQDOLW\
WUDLWV)%EHKDYLRXUZDVPHDVXUHGXVLQJ)%%HKDYLRXU4XHVWLRQQDLUH)%47KLV
















ZRUOG1HYHUWKHOHVV UHODWLYHO\ ORZ DEVROXWH YDOXHV RI REWDLQHG FRHIILFLHQWV RI
FRUUHODWLRQV LQGLFDWH WKDW LWȇVQHFHVVDU\ WR WDNH LQWRDFFRXQWVSHFLILFLWLHVRI)%
HQYLURQPHQWEXWDOVRWRFRQVLGHURWKHUSRVVLEOHGHWHUPLQDQWVRI)%EHKDYLRXUV







Odsek za psihologiju, Filozofski fakultet, 
Univerzitet u Novom Sadu, Srbija
%URMQDLVWUDŀLYDQMDSRND]XMXGDMHRSWLPL]DPMHGDQRGQDMUREXVQLMLKSUHGLNWRUD
HPRFLRQDOQH GREURELWL L GD LPD YDŀQX ]DģWLWQX XORJX X PHQWDOQRP ]GUDYOMX
&DUYHU 6FKHLHU 	 6HJHUVWURP  6 GUXJH VWUDQH FUWD QHJDWLYQRJ DIHNWD





JRGLQD &UWD QHJDWLYQRJ DIHNWD MH SURFMHQMLYDQD VXEVNDORP1HJDWLYQRJ DIHNWD




DQNVLR]QRVWL L VWUHVD '$66 /RYLERQG 	 /RYLERQG  NRMX VX LVSLWDQLFL
LVSXQMDYDOL JRGLQX GDQD QDNRQ LQLFLMDOQRJ WHVWLUDQMD 0RGHUDWRUVND XORJD
RSWLPL]PDMHLVSLWDQDKLMHUDUKLMVNRPUHJUHVLMVNRPDQDOL]RP5H]XOWDWLVXSRND]DOL
GDSRVWRML]QDÏDMQDLQWHUDNFLMDFUWHQHJDWLYQRJDIHNWDLRSWLPL]PDXSUHGYLÓDQMX
HPRFLRQDOQH X]QHPLUHQRVWL ſ  S 1DOD]L LVWUDŀLYDQMD SRND]XMX GD










Odsek za psihologiju, Filozofski fakultet, 
Univerzitet u Novom Sadu, Srbija 
3UHPD WHRULMVNLP PRGHOLPD FUWD L LVWUDŀLYDQMLPD RSÉLK DIHNWLYQLK GLPHQ]LMD L
OLÏQRVWL SRWYUÓHQR MHGDQHJDWLYQL DIHNW NDR FUWD VQDŀQRNRUHOLUD VRVRELQDPD
QHXURWLFL]PD 6XSURWQR WRPH SR]LWLYQL DIHNW NDR FUWD MH X VQDŀQRM YH]L V
HNVWUDYHU]LMRP :DWVRQ 	 &ODUN  2YH GYLMH FUWH SUHGLVSRQLUDMX RVREX
GDUD]OLÏLWRPVQDJRPGRŀLYLRGUHÓHQHVLWXDFLMHXŀLYRWXDOL LGD]DSDŀDUD]OLÏLW
EURM SR]LWLYQLK L QHJDWLYQLK ŀLYRWQLK GRJDÓDMD 3RXOWRQ 	 $QGUHZV 




 JRGLQD NRML VX UHWHVWLUDQL QDNRQ ģHVW PMHVHFL RG SUYRJ PMHUHQMD 8
LVWUDŀLYDQMXVXNRULģWHQLVOMHGHÉLLQVWUXPHQWL6USVNLΖQYHQWDU$IHNDWDWHPHOMHQQD
3$1$6;6Ζ$%3$1$61RYRYLÉ	0LKLÉLÎHNOLVWDŀLYRWQLKGRJDÓDMD&//(
*DYULORY-HUNRYLÉ ĿXOMHYLÉ -RYDQRYLÉ 	 %UGDULÉ  5H]XOWDWL KLMHUDUKLMVNH
UHJUHVLMVNHDQDOL]HVXQDNRQNRQWUROHYDULMDEOHVSROSRND]DOLGDFUWDQHJDWLYQRJ
DIHNWDSUHGYLÓDVQDJXGRŀLYOMDMDQHJDWLYQLKGRJDÓDMD ſ SNDR LEURM
]DSDŀHQLKQHJDWLYQLKŀLYRWQLKGRJDÓDMDſ S7DNRÓHUXUH]XOWDWLPDMH
GRELYHQRGDFUWDSR]LWLYQRJDIHNWDSUHGYLÓDVQDJXGRŀLYOMDMDSR]LWLYQLKŀLYRWQLK
GRJDÓDMDſ SDOLQHLEURMLVWLKſ S 0RGHUDWRUVNDUHJUHVLMVND
DQDOL]DSRND]DOD MHGDQHSRVWRMLPRGHUDWRUVNDXORJDVSROD'RELYHQLUH]XOWDWL








%XGXÉL GD VX RELWHOMVNL XWMHFDML PHÓX YDŀQLMLP VRFLMDOL]DFLMVNLP ÏLPEHQLFLPD
X L]JUDGQML YULMHGQRVQRJ VXVWDYD L VWDYRYD SRMHGLQFD FLOM RYRJ LVWUDŀLYDQMD ELR
MH SURYMHULWL XORJX QHNLK RELWHOMVNLK ÏLPEHQLND VWUXNWXUH SULPDUQH RELWHOML WH





L YHOLÏLQD SULPDUQH RELWHOML WH NYDOLWHWD LQWHUDNFLMH V URGLWHOMLPD 3ULPLMHQMHQL
VX8SLWQLN NYDOLWHWH LQWHUDNFLMH V URGLWHOMLPD /DQJH L VXU  L8SLWQLN ŀHOMH




YULMHGQRVWL ]D GLPHQ]LMH SRģWLYDQMD SRVOXģQRVWL SULKYDÉDQMD L SURFMHQH
NRPSHWHQWQRVWLURGLWHOMD3URYHGHQHDQDOL]HVXSRND]DOHGDVHVWXGHQWLRYLVQR
RYUVWLVWXGLMDUD]OLNXMXXSURFMHQLVYLK]QDÏDMNLLQWHUDNFLMHVURGLWHOMLPDNDRLX
SURFMHQL ŀHOMH ]D URGLWHOMVWYRP0DMNH VXXRGQRVXQDRÏHYHSURFLMHQMHQH NDR
]QDÏDMQRYLģHSULKYDÉDMXÉHGRNXSURFMHQLNRPSHWHQWQRVWLURGLWHOMDWHSRVOXģQRVWL
QLVXXWYUÓHQH]QDÏDMQHUD]OLNHL]PHÓXSURFMHQD]DPDMNHLRÏHYH+5$VXXND]DOH
QD ]QDÏDMQX XORJX YDŀQRVWL YMHUH X REMDģQMHQMX LQGLYLGXDOQLK UD]OLND X ŀHOML ]D










Filozofski fakultet, Univerzitet u Beogradu, Srbija
7HKQLNX ȊSUHWMHUDQLK WYUGQMLȋ HQJRYHUFODLPLQJ WHFKQLTXH UD]YLOL VX3DXOKXV L
%UXFH   ]D PMHUHQMH VNORQRVWL VRFLMDOQR SRŀHOMQRP RGJRYDUDQMX
3R VYRMRM IRUPL LQVWUXPHQW MH VOLÏDQ WHVWRYLPDRSÉH LQIRUPLUDQRVWL  LVSLWDQLN
RFMHQMXMHXNRMRMPMHULMHXSR]QDWVSRMPRYLPDL]GRPHQH]QDQRVWLLXPMHWQRVWL
GRN MH RGUHÓHQL XGLR SRMPRYD L]PLģOMHQ 7YUGQMD GREUH XSR]QDWRVWL V
QHSRVWRMHÉLP SRMPRYLPD SUHGVWDYOMD LQGLNDWRU VNORQRVWL VRFLMDOQR SRŀHOMQRP
RGJRYDUDQMX&LOMLVWUDŀLYDQMDELRMHLVSLWDWLXWMHFDMPRWLYDFLMVNRJNRQWHNVWDQDRYX
VNORQRVW8NXSQRVXGLRQLNDVOXÏDMQRUDVSRUHÓHQLKXWULVNXSLQHSRSXQMDYDOL
VX VUSVNX YHU]LMX XSLWQLND ȊSUHWMHUDQLK WYUGQMLȋ RG  ÏHVWLFD X VLWXDFLML EH]
PRWLYDFLMVNHXSXWHXVLWXDFLMLVXSXWRPNRMDSRWLÏHVDPRSUHGVWDYOMDQMHUHÏHQR
LP MH GD ÉH ELWL UDQJLUDQL SR SRVWLJQXÉX WH X VLWXDFLML V XSXWRP NRMD SRWLÏH
LVNUHQRRGJRYDUDQMH QDMDYOMHQD MHQDNQDGQDSURYMHUD ]QDQMDSRMPRYD0MHUX
VRFLMDOQHSRŀHOMQRVWLSUHGVWDYOMDRMHLQGHNVSULVWUDQRVWLVUHGQMDYULMHGQRVW]EURMD
SURVMHÏQLK YULMHGQRVWL RGJRYRUD QD SRVWRMHÉH L QHSRVWRMHÉH SRMPRYH GRN MH
NDRPMHUD WRÏQRVWL UDÏXQDWDUD]OLND L]PHÓXSURVMHÏQHYULMHGQRVWLRGJRYRUDQD
SRVWRMHÉH L QHSRVWRMHÉH SRMPRYH $QDOL]D XÏLQND PRWLYDFLMVNH XSXWH XND]DOD
MH GD QH SRVWRMH ]QDÏDMQH UD]OLNH X SURVMHÏQRP LQGHNVX SULVWUDQRVWL L]PHÓX
VNXSLQHNRMD MHXSLWQLN LVSXQMDYDODXQHXWUDOQRPNRQWHNVWX 0 6' 













2YLP UDGRP ŀHOMHOL VPR SURYMHULWL NDNR YRMQD VLPXODFLMVND LJUD DLUVRIW XWMHÏH
QD UD]LQXDJUHVLYQRJ L DOWUXLVWLÏQRJSRQDģDQMD WH LPDMX OL RWSRUQRVWQD VWUHV L
L]ORŀHQRVWVWUHVXQDSRVOXPRGHUDWRUVNLXWMHFDMQDRYHHIHNWHΖJUDÏLVLPXODFLMVNH
YRMQH LJUH DLUVRIW 1  LVSXQMDYDOL VX XSLWQLNH DJUHVLYQRJ L DOWUXLVWLÏQRJ




SRQDģDQMH SRYHÉDOL ΖQWHUDNFLMD DJUHVLYQRJ SRQDģDQMD L SR]LWLYQH L QHJDWLYQH
WLPVNHXORJHSRND]DODVH]QDÏDMQRPNRGYHUEDOQHODWHQWQHDJUHVLYQRVWL'RELYHQD
MHLQWHUDNFLMDJODYQLKHIHNDWDL]ORŀHQRVWLVWUHVXQDSRVOXLYHUEDOQHPDQLIHVWQHL








Odsjek za psihologiju, Filozofski fakultet, 
6YHXÏLOLģWHX=DJUHEX+UYDWVND
&LOM LVWUDŀLYDQMDELRMHXWYUGLWLVWXSDQM]DGRYROMVWYDSRVORPLL]YRUH]DGRYROMVWYD
L QH]DGRYROMVWYD SRVORP ģNROVNLK SVLKRORJLQMD X +UYDWVNRM 8 HPSLULMVNLP
LVWUDŀLYDQMLPDWHYDULMDEOHÏHVWRVXSRND]DWHOMPRWLYDFLMH]DREDYOMDQMHRGUHÓHQRJ






NRMHP MH GRGDQD NDWHJRULMD 0RJXÉQRVW RVREQRJ UDVWD L UD]YRMD 8SLWQLFL VX
HOHNWURQLÏNRPSRģWRPSRVODQLQDRWSULOLNHDGUHVDXGYDQDYUDWDDRGD]YDOR
VHģNROVNLKSVLKRORJLQMD3UHGYLÓHQRYULMHPHLVSXQMDYDQMDXSLWQLNDELOR MH
 PLQXWD 5H]XOWDWL SRWYUÓXMX QDOD]H PHÓXQDURGQLK LVWUDŀLYDQMD L SRND]XMX
NDNR VX VXGLRQLFH XJODYQRP ]DGRYROMQH VYRMLP SRVORP  MH ]DGRYROMQR LOL






















GREULPDGRN UHODWLYLVWL GUŀHGD VX YULMHGQRVWL OMXGVNH WYRUHYLQH SORGRVREQLK
WHŀQML ]DYLVH R GXKX YUHPHQD X NRMHP VH ŀLYL 9ULMHGQRVWL RYLVH R LGHDOLPD L
FLOMHYLPDŀLYRWDLUDGD&LOMRYRJLVWUDŀLYDQMDELRMHXVSRUHGLWLVXVWDYHYULMHGQRVWL
XVPMHUHQHQD UDGNRGJLPQD]LMDODFD WULMXNRKRUWL   L JRGLQH
=DSURFMHQX UDGQLK YULMHGQRVWL NRULģWHQ MH 9XSLWQLN ĢYHUNR L VXU  WH VX
UDGQH YULMHGQRVWL JLPQD]LMDODFD GRELYHQH  JRGLQH XVSRUHÓHQH V UDGQLP
YULMHGQRVWLPD GRELYHQLP QD JLPQD]LMDOFLPD SULMH RVDP JRGLQD RGQRVQR SULMH
GHYHWQDHVW JRGLQD 5H]XOWDWL JRYRUH X SULORJ UHODWLYQH YUHPHQVNH VWDELOQRVWL
UDGQLKYULMHGQRVWLNDRģWRVXUD]YRMOLÏQRVWLSRVWLJQXÉHHNRQRPVNDVLJXUQRVW
NRULģWHQMHVSRVREQRVWL3URPMHQHXYDŀQRVWLXRÏHQHVX]DYULMHGQRVWLDOWUXL]DP
SRPDJDQMH GUXJLPD X FLOMX UMHģDYDQMD QMLKRYLK SUREOHPD L GRSULQRVD RSÉHP
EODJRVWDQMX SURPMHQD X VPMHUX YDŀQRVWL HVWHWLFL]DP PRJXÉQRVW HVWHWVNRJ
REOLNRYDQMDL]DGRYROMVWYRVOMHSRWRPRNUXŀHQMDSRVWDMHPDQMHYDŀDQVRFLMDOQD
LQWHUDNFLMD NRQWDNWL V OMXGLPD GUXŀHQMH SDG YDŀQRVWL 1DMYHÉH SURPMHQH









HPRFLRQDOQRJ PRGHOD SRPDJDÏNRJ SRQDģDQMD X KUYDWVNRP NXOWXUDOQRP
NRQWHNVWXWHLVSLWDWL MHVXOLHIHNWLPRJXÉQRVWLNRQWUROHUD]ORJDWUDŀHQMDSRPRÉL
QD SRPDJDÏNR SRQDģDQMH PRGHULUDQL VXGLRQLNRYLP VWXGLMVNLP XVPMHUHQMHP
NRRSHUDWLYQRNRPSHWLWLYQRPRULMHQWDFLMRP L]RVWDMDQMHPVQDVWDYH WHQDYLNRP
YRÓHQMD YODVWLWLK ELOMHģNL V SUHGDYDQMD 8 WX VYUKX SURYHGHQ MH VLPXODFLMVNL
HNVSHULPHQWXNRMHPVXNRULģWHQL:HLQHURYLVFHQDULMLVWHPRPVWXGHQWDNRMLŀHOL
SRVXGLWLELOMHģNHDVXGLRQLFLVXWDNRÓHULVSXQLOL6NDOXNRRSHUDWLYQRNRPSHWLWLYQH
RULMHQWDFLMH WH SURFLMHQLOL NROLNR ÏHVWR L]RVWDMX V QDVWDYH L NROLNR ÏHVWR YRGH
ELOMHģNHQDSUHGDYDQMLPD8 LVWUDŀLYDQMX MHVXGMHORYDORVWXGHQDWDLFD 
PXģNDUDFD SURVMHÏQH GREL  JRGLQD V WUL ]DJUHEDÏND VWXGLMD SVLKRORJLMH
V )LOR]RIVNRJ IDNXOWHWD )DNXOWHWD HOHNWURWHKQLNH L UDÏXQDUVWYD WH 7HKQLÏNRJ
YHOHXÏLOLģWD =DJUHE 5H]XOWDWL VX SRND]DOL GD VWXGHQWL RVMHÉDMX ]QDÏDMQR YLģH
VXRVMHÉDQMDPDQMHOMXWQMHWHGDVXVNORQLMLSRPRÉLNDGDUD]ORJQHÏLMHSRWUHEH]D
SRPRÉLQLMHSRGORŀDQRVREQRMNRQWUROLXRGQRVXQDVLWXDFLMXNDGDMHVW3ULWRP
SHUFLSLUDQD PRJXÉQRVW NRQWUROH QD SRPDJDÏNR SRQDģDQMH GMHOXMH LQGLUHNWQR
SUHNR SREXÓHQLK HPRFLMD 'RGDWQR VX GRELYHQL ]QDÏDMQL HIHNWL VWXGLMVNRJ
XVPMHUHQMD NRRSHUDWLYQRNRPSHWLWLYQH RULMHQWDFLMH WH L]RVWDMDQMD V QDVWDYH Ȃ
VWXGHQWLSVLKRORJLMHNRRSHUDWLYQLMLWHVWXGHQWLNRMLÏHģÉHL]RVWDMXVXVHSRND]DOL
VNORQLMLPDSRPRÉL5H]XOWDWLXND]XMXQDPRJXÉQRVWJHQHUDOL]DFLMH:HLQHURYRJ












8 +UYDWVNRM L LQR]HPQRM RUJDQL]DFLMVNRM SUDNVL PHÓX QDMÏHģÉH NRULģWHQLP
XSLWQLFLPD WLPVNLK XORJD MH %HOELQRY XSLWQLN XQDWRÏ WRPH ģWR VH QH ]DVQLYD
QD SURYMHUHQRP WHRUHWVNRPPRGHOX L SRVWRML PDQMDN HPSLULMVNLK LVWUDŀLYDQMD
R QMHJRYRM NRQVWUXNWQRM YDOMDQRVWL 8SLWQLN SUHWSRVWDYOMD SRVWDMDQMH RVDP
QH]DYLVQLK WLPVNLK XORJD NRRUGLQDWRU SRNUHWDÏ L]YUģLWHOM NUHDWLYDF LVWUDŀLYDÏ
SURPDWUDÏSURFMHQMLYDÏ WLPVNL UDGQLN L ILQLģHU RG NRMLK VYDNL ÏODQ WLPDPRŀH
LPDWLMHGQXLOLYLģHWLPVNLKXORJD&LOMRYRJLVWUDŀLYDQMDELRMHSURYMHULWLSRYH]QLFH
%HOELQRYRJ XSLWQLND WLPVNLK XORJD V 3HWRIDNWRUVNLP XSLWQLNRP OLÏQRVWL %)Ζ
%HQHW0DUWLQH] L -RKQ  8SLWQLFL VX SULPLMHQMHQL QD  ]DSRVOHQLND X
UDGQRMRUJDQL]DFLMLPXģNRJLŀHQVNRJVSROD7HVWLUDQMHPQRUPDOLWHWD
GLVWULEXFLMDXWYUÓHQRMHGDQLWL MHGQDRGRVDPVNDODWLPVNLKXORJDQHRGVWXSD
]QDÏDMQR RG QRUPDOQH GLVWULEXFLMH 5DGL EROMHJ UD]XPLMHYDQMD RGQRVD PHÓX























X YH]L VX W]Y YUHPHQVNH SHUVSHNWLYH  XVPMHUHQRVW QD SURģORVW QHJDWLYQX L







QR QLVX X EUDNX 6XGLRQLFL VX ELOL X GREL RG  GR  JRGLQD 3ULPLMHQMHQL VX
=LPEDUGRY LQYHQWDU YUHPHQVNHSHUVSHNWLYH8SLWQLN IRNXVD UHJXODFLMH WH6NDOD
DNWLYQRJLSDVLYQRJSRQDģDQMDXYH]L5H]XOWDWLXVNODGXVRÏHNLYDQMLPDSRND]XMX
GD VYH GLPHQ]LMH YUHPHQVNLK SHUVSHNWLYD SURģORVW VDGDģQMRVW EXGXÉQRVW
]QDÏDMQRSUHGYLÓDMXL]UDŀHQLMLSURPRWLYQLIRNXVGRNVXVH]DSUHYHQWLYQLIRNXV
]QDÏDMQLPDSRND]DOHVYHSHUVSHNWLYHL]X]HYXVPMHUHQRVWLQDSURģORVWQHJDWLYQX














SULEOLŀDYD VH RQLP YULMHGQRVWLPD NRMH VX QDÓHQH X GMHFH WLSLÏQRJD UD]YRMD
ΖVWUDŀLYDQMHP NRMH MH GLR RSVHŀQLMHJ SURMHNWD ŀHOMHOR VH LVSLWDWL SRYH]DQRVW
UD]XPLMHYDQMDXNRPXQLNDFLMLL]PHÓXGMHFHVRģWHÉHQMHPVOXKDLQMLKRYLKURGLWHOMD




WHģNRÉDPD GMHFH 0DMNH VX LVSXQMDYDOH VRFLRGHPRJUDIVNL XSLWQLN V GRGDWQLP
SLWDQMLPD R UD]XPLMHYDQMX X NRPXQLNDFLML WHPRGDOLWHWX NRPXQLNDFLMH 8SLWQLN
VSRVREQRVWLLWHģNRÉD6'4*RRGPDQWH8SLWQLNURGLWHOMVNRJVWUHVDȂNUDWND
YHU]LMD36Ζ6)$ELGLQ2GJRMLWHOMLXÏLWHOMLVXLVSXQMDYDOL8SLWQLNVSRVREQRVWL
L WHģNRÉD .DNR VH L SUHWSRVWDYLOR GRELOD VH ]QDÏDMQD QHJDWLYQD SRYH]DQRVW
RERVWUDQRJ UD]XPLMHYDQMDXNRPXQLNDFLML L VRFLRHPRFLRQDOQLK WHģNRÉDXGMHFH
VRģWHÉHQMHPVOXKD UH]XOWDWPDMNL r=Ȃ L r=Ȃ UH]XOWDWRGJRMLWHOMDXÏLWHOMD
r=Ȃr=Ȃ'RELODVHL]QDÏDMQDQHJDWLYQDSRYH]DQRVWL]PHÓXUD]XPLMHYDQMD
XNRPXQLNDFLMLLSRVWRMDQMDNOLQLÏNL]QDÏDMQRJURGLWHOMVNRJVWUHVDURGLWHOMUD]XPLMH
GLMHWH r=Ȃ GLMHWH UD]XPLMH URGLWHOMD r=Ȃ  0RGDOLWHW NRPXQLNDFLMH QLMH
SRND]DR]QDÏDMQXSRYH]DQRVWQLVDVRFLRHPRFLRQDOQLPWHģNRÉDPDr=r=.










 'RN V MHGQH VWUDQH =ULOLÉ  QDYRGL GD VH QDVLOQLģWYR RELÏQR YLģH




XGRŀLYOMHQRPQDVLOMXPHÓXģNROVNRPGMHFRPXPDQMLP L YHÉLPVUHGLQDPD WH
LVSLWDWLNROLÏLQXQDVLOMDPHÓXGMHFRPVRE]LURPQDģNROVNLXVSMHK8WXMHVYUKX
SULPLMHQMHQ 8SLWQLN R ģNROVNRP QDVLOMX 8Ģ1 %XOMDQ )ODQGHU .DUORYLÉ





VUHGLQDPDXÏHQLFL GRŀLYOMDYDMX YLģH QDVLOMD 6WDWLVWLÏNL ]QDÏDMQH UD]OLNH QHPDX
GRŀLYOMHQRPQDVLOMXPHÓXGMHFRPVEROMLPLORģLMLPģNROVNLPXVSMHKRP6RE]LURP




XVSMHK VPDWUDPR GD MH RYR LVWUDŀLYDQMH LPD PRJXÉH SUDNWLÏQH LPSOLNDFLMH
YHÉHJRVYMHģWDYDQMD MDYQRVWLSRSLWDQMXVPDQMHQMDQDVLOMDXRVQRYQLPģNRODPD






Odsek za psihologiju, Filozofski fakultet, Univerzitet u Novom Sadu, Srbija
3UHPD WHRULML VDPRGHWHUPLQDFLMH 'HFL	5\DQSRWUHED]DSRYH]DQRģÉX
SUHGVWDYOMD MHGQX RG WUL WHPHOMQH SVLKRORģNH SRWUHEH NRMLPD VH WXPDÏL UD]YRM
L IXQNFLRQLUDQMH RVREH XQXWDU VRFLMDOQRJ NRQWHNVWD 2GQRVL VH QD SRWUHEX ]D
EOLVNLPLVLJXUQLPRGQRVLPDVGUXJLPOMXGLPDNRMLSRWLÏXRVMHÉDMNRPSHWHQWQRVWL
L QH XJURŀDYDMX DXWRQRPLMX 5LMDYHF  %URMQD LVWUDŀLYDQMD SRND]XMX GD
SRWUHED ]D SRYH]DQRģÉX ÏHVWR LPD PHGLMDWRUVNX XORJX X RGQRVX L]PHÓX
LQGLNDWRUD DIHNWLYQH YH]DQRVWL SRSXW QHUD]ULMHģHQH RELWHOMVNH WUDXPDWL]DFLMH
WH VXEMHNWLYQRJ GRŀLYOMDMD X]QHPLUHQRVWL QSU :HL 6KDIIHU <RXQJ 	 =DNDOLN
&LOMRYRJ LVWUDŀLYDQMDELR MHSURYMHUDYDQMHPHGLMDFLMVNHXORJHSRWUHEH]D
SRYH]DQRģÉX X RGQRVX L]PHÓX UDQH WUDXPDWL]DFLMH L VXEMHNWLYQRJ GRŀLYOMDMD
X]QHPLUHQRVWL 8 LVWUDŀLYDQMX MH VXGMHORYDOR  VWXGHQDWD 8QLYHU]LWHWD X
1RYRP 6DGX SURVMHÏQH VWDURVWL  JRGLQD  LVSLWDQLND L  LVSLWDQLFD
2G LQVWUXPHQDWD VXSULPLMHQMHQL 6NDODQHUD]ULMHģHQHSRURGLÏQH WUDXPDWL]DFLMH
8SLWQLND ]D SURFMHQX DIHNWLYQRJ YH]LYDQMD DGROHVFHQDWD L RGUDVOLK 83Ζ3$95
ž  6NDOD SRWUHEH ]D SRYH]DQRģÉX8SLWQLND RVQRYQLK SVLKRORģNLK SRWUHED
%316ž L6NDODGHSUHVLYQRVWLDQNVLR]QRVWLLVWUHVD'$66=DSRWUHEH
RYRJ LVWUDŀLYDQMD NRULģWHQ MH XNXSQL UH]XOWDW NDR RSÉD PMHUD X]QHPLUHQRVWL
ž  1DNRQ XWYUÓLYDQMD X NRMRM PMHUL UDQD WUDXPDWL]DFLMD SUHGYLÓD QLYR
X]QHPLUHQRVWL5 SXWYUÓHQRMHLGDSRWUHED]DSRYH]DQRģÉXSULGRQRVL
QMHQRMSUHGLNFLML 5 S+LMHUDUKLMVNDUHJUHVLMVNDDQDOL]D L6REHORY WHVW
SRND]XMX GD SRWUHED ]D SRYH]DQRģÉX SUHGVWDYOMD SDUFLMDOQLPHGLMDWRU ] 
S  RGQRVD L]PHÓX QHUD]ULMHģHQH RELWHOMVNH WUDXPDWL]DFLMH L VXEMHNWLYQRJ
GRŀLYOMDMD X]QHPLUHQRVWL 2VREH V YLģLP UH]XOWDWLPD QD 6NDOL QHUD]ULMHģHQH
RELWHOMVNHWUDXPDWL]DFLMHSRND]XMXQLŀHUH]XOWDWHQDSRWUHEL]DSRYH]DQRģÉXģWR









R ]QDQVWYHQLFLPD ΖVWUDŀLYDQMD L] LK JRGLQD SURģORJ VWROMHÉD VX XND]DOD GD
VOLND ]QDQVWYHQLND REXKYDÉD UD]OLÏLWH RVREQH L UDGQH NDUDNWHULVWLNH RG NRMLK


























Department of Life Sciences, University of Trieste, Italy
:HUWKHLPHUSXEOLVKHGLQKLVIDPRXVZRUNRQSKLSKHQRPHQRQΖQUHDOLW\
EHIRUH KH SXEOLVKHG WZR UHSRUWV RQ SULPLWLYH SHRSOH :HUWKHLPHU 
 WKHUH KDYH DOUHDG\ EHHQ VRPH LGHDV ZKLFK ZLOO EHFRPH PLOHVWRQHV
RI *HVWDOWWKHRULH ΖQ WKH ILUVW RQH :HUWKHLPHU H[DPLQHG D VDPSOH RI VRQJV
RI WKH :HGGD D YHU\ SULPLWLYH WULEH RI &H\ORQ DQWLFLSDWLQJ PDQ\ *HVWDOW






LQ SULPLWLYH SHRSOHV 7KH NH\ ZRUG LV *HELOGH LQWURGXFHG E\ 6WXPSI 








DUWLFXODWLRQ KDV D FHQWUDO SODFH LQ *HVWDOWSV\FKRORJLH .¸KOHU  
:HUWKHLPHU LQWURGXFHV WKH FRQFHSW LQ WKH i TXDVLORFDO SUHGHWHUPLQDWLRQ
DQG SDUWLWLRQ :HUWKHLPHU WUHDWV DOVR VHYHUDO PDWKHPDWLFDO DQG JHRPHWULFDO
SUREOHPV LQDZD\W\SLFDORIDOO:HUWKHLPHUȇV WKLQNLQJ LQWKLV ILHOGDV LQEHU
6FKOX¡SURFHVVH  RU 3URGXFWLYH WKLQNLQJ  6R WKLV HVVD\ SUHVHQWV













QHNH SRMDYH LOL SURFHVD D ÏLML UH]XOWDW SUDÉHQH ]DYLVQH YDULMDEOH LPD ELQDUQL
LVKRG2YHWHKQLNHL]YRUQRVXUD]YLMHQHXPHGLFLQVNLPLELRORģNLP]QDQRVWLPD
DOLVHWDNRÓHUYUORXVSMHģQRPRJXSULPMHQMLYDWLXSRGUXÏMLPDVRFLMDOQLK]QDQRVWL
WHQDSRGUXÏMX LQŀHQMHUVNLK LHNRQRPVNLK]QDQRVWL8RYRPUDGXÉHVH WHŀLģWH
VWDYLWLQDSUREOHPHL]SRGUXÏMDSVLKRORJLMHQDEURMDWÉHVHQHNLLVWUDŀLYDÏNLQDFUWL
L SUREOHPLQDNRMHPRŀHRGJRYRULWL RYDM VNXS VWDWLVWLÏNLKSRVWXSDND9DŀQR MH
QDSRPHQXWL NDNR VX PHWRGH DQDOL]D SUHŀLYOMDYDQMD YUOR IOHNVLELOQH RGQRVQR
PRJXELWLXSRWULMHEOMHQH]DDQDOL]XSRGDWDNDSULNXSOMHQLKXHNVSHULPHQWDOQLP
LOL NYD]LHNVSHULPHQWDOQLP LVWUDŀLYDQMLPD DOL L X VWXGLMDPD ORQJLWXGLQDOQRJ
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8SDPÉHQHLQIRUPDFLMHRYODVWLWLPSRVWLJQXÉLPDÏHVWRVHSULVWUDQRPRGLILFLUDMX
ģWR SUHGVWDYOMD MHGDQ RG PHKDQL]DPD NRML RPRJXÉXMH VWYDUDQMH L RGUŀDYDQMH
SR]LWLYQHVOLNHRVHEL ΖVSLWLYDOLVPRNDNRVHOMXGLSULVMHÉDMX LQIRUPDFLMHREURMX
ULMHģHQLK ]DGDWDND QD WHVWX RYLVQR R WRPH NROLNR VX ELOL XVSMHģQL 3RYUDWQD




VSRVREQRVWL8  ]DGDWDNDRG VXGLRQLND VH WUDŀLORGDSURFLMHQHEURM EORNRYD
























ȊXÏLWL NDNR XÏLWLȋ WHPHOMQH NRPSHWHQFLMH SRWUHEQH ]D FMHORŀLYRWQR XÏHQMH
=QDQMHRRGUHGQLFDPDSURFHVDVDPRUHJXODFLMHXÏHQMD]ERJWRJDMHRGL]X]HWQH
YDŀQRVWL]DUD]YRMRYHNRPSHWHQFLMHXģNROVNRPNRQWHNVWX&LOMRYRJLVWUDŀLYDQMD
ELR MH RGUHGLWL SRYH]DQRVW RVRELQD OLÏQRVWL VDPRSRLPDQMD FLOMQLK RULMHQWDFLMD
L PRWLYDFLMVNLK VWUDWHJLMD VDPRUHJXODFLMH XÏHQMD V NRQJLWLYQLP VWUDWHJLMDPD
SRYUģLQVNRJ L GXELQVNRJSURFHVLUDQMD LQIRUPDFLMD WHPHWDNRJQLWLYQH NRQWUROH
ΖVWUDŀLYDQMH MHSURYHGHQRQDX]RUNXRGXÏHQLND UD]UHGD L]RVQRYQLK
ģNROD JUDGD =DJUHED L =DJUHEDÏNH ŀXSDQLMH 8 LVWUDŀLYDQMX MH SULPLMHQMHQ %)Ζ
XSLWQLN]DGMHFX-RKQ	6ULYDVWDYDNRMLSURFMHQMXMHSHWGLPHQ]LMDOLÏQRVWL
VNDOH PDWHPDWLÏNRJ YHUEDOQRJ ģNROVNRJ WH RSÉHJ VDPRSRLPDQMD L] XSLWQLND
6'4ΖΖ0DUVKVNDOHFLOMQHRULMHQWDFLMHQDXÏHQMHLQDL]YHGEXL]XSLWQLND
3$/60LGJOH\LVXUWHVNDOHNRJQLWLYQLKLPRWLYDFLMVNLKVWUDWHJLMDXÏHQMD
L] 8SLWQLND NRJQLWLYQLK L PRWLYDFLMVNLK NRPSRQHQWL VDPRUHJXOLUDQRJ XÏHQMD
/RQÏDULÉ  +LMHUDUKLMVNRP UHJUHVLMVNRP DQDOL]RP LVSLWDQ MH GRSULQRV
RVRELQD OLÏQRVWL VDPRSRLPDQMD FLOMQLK RULMHQWDFLMD WH PRWLYDFLMVNLK VWUDWHJLMD
XÏHQMD REMDģQMHQMX YDULMDQFH SURDNWLYQLK VWUDWHJLMD GXELQVNRJ SURFHVLUDQMD L
PHWDNRJQLWLYQH NRQWUROH WH GHIDQ]LYQH VWUDWHJLMH SRYUģLQVNRJ SURFHVLUDQMD
5H]XOWDWL SRND]XMX GD L]UDŀHQLMH GXELQVNR SURFHVLUDQMH SRND]XMX XÏHQLFL
RWYRUHQLML N LVNXVWYX EROMHJ ģNROVNRJ SRMPD R VHEL V L]UDŀHQLMRP FLOMQRP
RULMHQWDFLMRPQDXÏHQMHWHPRWLYDFLMVNLPVWUDWHJLMDPDSRWLFDQMDXÏHQMDDOLL]DģWLWH
VDPRSRģWRYDQMD0HWDNRJQLWLYQLFLNOXVNRQWUROHSRND]DRVHSRYH]DQLPVDVOLÏQLP
DGDSWLYQLPVNORSRP OLÏQRVWL VDPRSRLPDQMD LPRWLYDFLMH9HÉXPHWDNRJQLWLYQX















ΖQYHQWDU ]D LVSLWLYDQMH OLÏQRVWL YHU]LMD ]D DGROHVFHQWH 3HUVRQDOLW\ $VVHVVPHQW
ΖQYHQWRU\ Ȃ $GROHVFHQW 3$Ζ$ / & 0RUH\  REMHNWLYQL MH XSLWQLN
VDPRSURFMHQH OLÏQRVWLQDPLMHQMHQ]DNOLQLÏNXSURFMHQXDGROHVFHQDWDXGRELRG
GR JRGLQD 6XNXSQR ÏHVWLFH UDVSRUHÓHQHX OMHVWYLFH NRMH VHQH
SUHNODSDMX3$Ζ$]DKYDÉDLVNXVWYDLGRŀLYOMDMHNRMLVHXRGUHÓHQRMPMHULGRVOMHGQR
SRMDYOMXMX WLMHNRPŀLYRWD3$Ζ$VDGUŀLNOLQLÏNLK OMHVWYLFD VRPDWVNHSULWXŀEH
DQNVLR]QRVWSRUHPHÉDMLSRYH]DQLVDQNVLR]QRģÉXGHSUHVLMDPDQLMDSDUDQRMD
VKL]RIUHQLMD RVRELQH JUDQLÏQRJ SRUHPHÉDMD DQWLVRFLMDOQH RVRELQH SUREOHPL V
DONRKRORPLSUREOHPLVGURJDPDSHWOMHVWYLFDWUHWPDQDDJUHVLYQRVWVXLFLGDOQH
PLVOL VWUHV QHGRVWDWDN SRWSRUH L RGELMDQMH OLMHÏHQMD ÏHWLUL OMHVWYLFH YDOMDQRVWL
QHGRVOMHGQRVW ULMHWNL RGJRYRUL QHJDWLYDQ GRMDP L SR]LWLYDQ GRMDP WH GYLMH
LQWHUSHUVRQDOQHOMHVWYLFHGRPLQDFLMDLWRSOLQD.RQVWUXNWLQLVXELOLRGDEUDQLNDNR
ELVHVSHFLILÏQRRGQRVLOLQDGLMDJQRVWLÏNHSRMPRYHYHÉVXQDPLMHQMHQLGRELYDQMX
LQIRUPDFLMD UHOHYDQWQLK ]D NOLQLÏNX GLMDJQR]X SODQLUDQMH WUHWPDQD L WULMDŀX ]D
SVLKRSDWRORJLMX'HVHWRGWLKOMHVWYLFDVDGUŀHLSRMPRYQRRGUHÓHQHSRGOMHVWYLFH
NRMHVXL]UDÓHQHVFLOMHPRODNģDYDQMDLQWHUSUHWDFLMHLSRNULYDQMDFLMHORJUDVSRQD
VORŀHQLK NOLQLÏNLK NRQVWUXNDWD &LOM RYRJ LVWUDŀLYDQMD ELR MH SURYHVWL KUYDWVNX
VWDQGDUGL]DFLMX 3$Ζ$ LQYHQWDUD 8 LVWUDŀLYDQMX MH VXGMHORYDR  DGROHVFHQW
0LĿXGRELRGGRJRGLQD6XGLRQLFLVX LQYHQWDU LVSXQMDYDOLX
ģNROVNRP RNUXŀHQMX &URQEDFKRYL DOID NRHILFLMHQWL ]D OMHVWYLFH L SRGOMHVWYLFH










.RG SULPMHQH XSLWQLND OLÏQRVWL X VHOHNFLMVNRM VLWXDFLML MHGQR RG ÏHVWLK SLWDQMD
MH SLWDQMH VRFLMDOQH SRŀHOMQRVWL L QMH]LQRJ XGMHOD X YDULMDELOLWHWX UH]XOWDWD X
VHOHNFLMVNRM X RGQRVX QD QHVHOHNFLMVNX VLWXDFLMX 3LWDQMHP VWDELOQRVWL XSLWQLND





LVNXVWYX WH ģHVW IDFHWD ]D VYDNL RG SHW JODYQLK IDNWRUD L SUHGVWDYOMD RSVHŀDQ
LQVWUXPHQW]DPMHUHQMH OLÏQRVWL8 LVWUDŀLYDQMXVXVXGMHORYDOHWULUD]OLÏLWHJUXSH
LVSLWDQLND RG NRMLK MH MHGQD LVSLWDQD X VHOHNFLMVNRM VLWXDFLML D GUXJH GYLMH X
QHVHOHNFLMVNRMVLWXDFLML3UYDVNXSLQDLVSLWDQLND1 0 Ŀ SURVMHÏQD
GREJRGLQDVHVDVWRMDODRGNDQGLGDWDYLVRNHVWUXÏQHVSUHPH]D]DSRģOMDYDQMH
X UHJLRQDOQRM WYUWNL GRN VX VH GUXJD VNXSLQD QH]DSRVOHQLK LVSLWDQLND 1 
0 Ŀ SURVMHÏQDGREJRGLQD L WUHÉDVNXSLQD]DSRVOHQLK LVSLWDQLND
1 0 Ŀ SURVMHÏQDGREJRGLQDVDVWRMDOHRGLVSLWDQLNDVUHGQMH
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+(;$&2PRGHORISHUVRQDOLW\VWUXFWXUHLVQRYHOOH[LFDOPRGHORIEDVLFSHUVRQDOLW\
WUDLWVΖWFRQWDLQVDQDGGLWLRQDOIDFWRUFRPSDUHGWRWKH%LJ)LYHVWUXFWXUH+RQHVW\
+XPLOLW\ZKLFK LV DSHUVRQDOLW\ WUDLW WKDW LQIOXHQFHV WKHSURGXFWLRQRIPRUDOO\
UHOHYDQWEHKDYLRUV7KLVLVWKHUHDVRQZK\LWFDQEHDVVXPHGWKDW+(;$&2PRGHO
FDQEHSDUWLFXODUO\XVHIXO LQ WKHGHWHUPLQDWLRQRI WKHSHUVRQDOLW\GLVSRVLWLRQV
WRZDUGDQWLVRFLDODQGFULPLQDOEHKDYLRUΖQWKLVUHVHDUFKZHXVHG+(;$&2PRGHO
H[SORUHGE\WKH+(;$&23Ζ5 LQYHQWRU\WRSUHGLFWVWDEOHFULPLQDOEHKDYLRU LQ
WKH VDPSOHRI FRQYLFWV )UHTXHQF\RI FULPLQDO EHKDYLRUZDVPHDVXUHGE\ WKH
QXPEHU RI VHQWHQFHV D SHUVRQ KDG FULPLQDOOHJDO UHFLGLYLVP 5HVHDUFK ZDV
FRQGXFWHG LQ WZR SHQDO LQVWLWXWLRQV LQ 6HUELD 3DUWLFLSDQWV ZHUH FKRVHQ RQ
YROXQWDU\ EDVLV N M  SD  DOO VXEMHFWVZHUHPDOHV 'DWDZHUH
DQDO\]HG XVLQJ WKHPXOWLSOH OLQHDU UHJUHVVLRQ RQ WKH IDFWRUV OHYHO DQG RQ WKH
OHYHORIIDFHWVWUDLWVVHSDUDWHO\%RWKRIWKHREWDLQHGUHJUHVVLRQIXQFWLRQVZHUH
VWDWLVWLFDOO\VLJQLILFDQW7KUHH+(;$&2IDFWRUVSUHGLFWWKHQXPEHURISDUWLFLSDQWȇV
VHQWHQFHV +RQHVW\+XPLOLW\ ſ  S (PRWLRQDOLW\ ſ  S DQG
$JUHHDEOHQHVV ſ  S 7KH PRVW LPSRUWDQW IDFHWV WUDLWV WKDW SUHGLFW
VWDEOHFULPLQDOEHKDYLRUDUH)DLUQHVVſ S*HQWOHQHVVſ S
3UXGHQFHſ SDQG$Q[LHW\ſ S5HVXOWVDUHFRQVLVWHQWZLWK
WKH FRQFHSWXDOL]DWLRQ RI WKH+RQHVW\ (PRWLRQDOLW\ DQG $JUHHDEOHQHVV DV WKH
SHUVRQDOLW\ WUDLWV WKDW JHQHUDWH DQWLVRFLDO EHKDYLRU ΖW FDQ EH FRQFOXGHG WKDW



















IDNWRUVNH DQDOL]H RG NRMLK MH MHGDQ RSHUDFLRQDOL]LUDQ SXWHP UDÏXQDOQRJ
SURJUDPD&Ζ5&80%URZQ=ERJVYRMHSULURGHNRQILUPDWRUQLSRVWXSDNMH
VWURŀL]ERJÏHJDQHNLDXWRULQSU1DJ\7UDXWZHLQL/XGWNHLVWLÏXSUHGQRVW
QMHJRYD NRULģWHQMD NDGD VH ŀHOL GRELWL ÏYUVWD SRWSRUD ]D SRMHGLQH PRGHOH 8





QD X]RUFLPD XÏHQLND RVQRYQLK ģNROD 1  XÏHQLND VUHGQMLK ģNROD 1 
L IDNXOWHWD 1  5H]XOWDWL UDQGRPL]DFLMVNRJ WHVWD XND]XMX QD SULNODGQRVW
KHNVDJRQDOQRJ PRGHOD SRGDFLPD QD UD]OLÏLWLP GREQLP X]RUFLPD 2ÏHNLYDQR























SRQDYOMDQRPGHSUHVLYQRP HSL]RGRP SUHPD NULWHULMLPD'60 Ζ9 D QHNOLQLÏND
JUXSD RG  VWXGHQWLFD 0HGLFLQVNRJ IDNXOWHWD X =DJUHEX EH] SVLKLMDWULMVNH




SURFLMHQMHQR QDMQLŀLPD 8 NOLQLÏNRM JUXSL HJ]LVWHQFLMDOQL VX IDNWRUL SURFLMHQMHQL
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RI FXUUHQW VWXG\ZDV WR GHYHORS DPRGHO WKDWZRXOG UHODWH NH\ SV\FKRORJLFDO








WKDQ UHVWULFWLYHPRGHO ZKLFK H[FOXGHG H[WUDYHUVLRQ SDUDPHWHUV RI H[FHSWHG
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8QLYHUVLW\RI3ULģWLQD.RVRYR
7KH PDLQ JRDO RI WKH UHVHDUFK ZDV WR GHWHUPLQH WKH OHYHO RI FRQVXPHU
HWKQRFHQWULVPRISV\FKRORJ\VWXGHQWV7KHJRDOZDVWRLQYHVWLJDWHZKHWKHUWKHUH
LV D FRQQHFWLRQ RI FRQVXPHU HWKQRFHQWULVP RI SV\FKRORJ\ VWXGHQWV ZLWK WKH
IROORZLQJQDWLRQDOLGHQWLW\VHOIHVWHHPDQGVRPHVRFLRGHPRJUDSKLFYDULDEOHV













QRW VWDWLVWLFDOO\ VLJQLILFDQW DOWKRXJK WKH UHVXOWV RI HDUOLHU UHVHDUFKHV VKRZ
GLIIHUHQW5HJDUGLQJ WKHSHUPDQHQW UHVLGHQFHRI WKH UHVSRQGHQWV VWDWLVWLFDOO\










&LOM LVWUDŀLYDQMD ELR MH X SULURGQRM VLWXDFLML LVSLWLYDQMD XÏHQLÏNRJ SLVDQMD









L LVSUDYOMDQMD WHNVWD NDR VWUDWHJLMD SLVDQMD QD REMHNWLYQR SURFLMHQMHQL XVSMHK
SLVDQMD&LOMQHRULMHQWDFLMHQDXÏHQMH LRQHQD L]YHGEXSR]LWLYQRVXSRYH]DQHV
YHÉLQRPVDPRUHJXODFLMVNLKLVWUDWHJLMVNLKYDULMDEOLWHVREMHNWLYQLPSRVWLJQXÉHP
SLVDQMD 9ULMHGQRVW SRVWLJQXÉD X ]DGDFLPD SLVDQMD SR]LWLYQH DNWLYLUDMXÉH L
GHDNWLYLUDMXÉH HPRFLMH SR]LWLYQR VX L VWDWLVWLÏNL ]QDÏDMQR SRYH]DQL V YHÉLQRP
PMHUDVDPRUHJXODFLMHVWUDWHJLMDPDLREMHNWLYQLPSRVWLJQXÉHPXSLVDQMX1L]RP
UHJUHVLMVNLKDQDOL]DXWYUÓHQRMHGDVSROGRSULQRVLREMDģQMHQMXUD]OLNDXVSMHKDX















ÏHWLUL GLPHQ]LMH RVMHÉDM L]JOHG UDG L SRQDģDQMH LQWHUHVL L LVSLWDWL GRSULQRV
SURFMHQHRSÉHJ]GUDYVWYHQRJVWDWXVDLRVRELQDOLÏQRVWLL]SHWRIDNWRUVNRJPRGHOD
SUHGLNFLML UD]OLÏLWLK SRND]DWHOMD VXEMHNWLYQH GREL 8 LVWUDŀLYDQMX MH VXGMHORYDOR
 RVRED X GREL RG  GR  JRGLQH L] QHNROLNR KUYDWVNLK JUDGRYD 2G
PMHUQLK LQVWUXPHQDWDNRULģWHQD MH6NUDÉHQDYHU]LMD Ζ3Ζ3XSLWQLND ΖQWHUQDWLRQDO
3HUVRQDOLW\ ΖWHP 3RRO *ROGEHUJ  WH SLWDQMD NRMD VH RGQRVH QD UD]OLÏLWH
DVSHNWH VXEMHNWLYQH GREL L VDPRSURFMHQX ]GUDYOMD 5H]XOWDWL VX SRND]DOL GD
NRPSDUDWLYQDGRE]QDÏDMQRSR]LWLYQRNRUHOLUDVGLPHQ]LMRPNRJQLWLYQHGRELNRMD
VHRGQRVLQDRVMHÉDMGRNŀHOMHQDGRE]QDÏDMQRSR]LWLYQRNRUHOLUDVSURVMHÏQRP
NRJQLWLYQRPGREL L VYLPQMH]LQLPGLPHQ]LMDPD 3RMHGLQHGLPHQ]LMH NRJQLWLYQH






VYRMH ]GUDYOMH RVMHÉDMX VH PODÓH X RGQRVX QD VYRMH YUģQMDNH LPDMX QLŀX
SURVMHÏQXNRJQLWLYQXGRELGRŀLYOMDYDMXVHPODÓH]DQMH]LQHSRMHGLQHGLPHQ]LMH
5H]XOWDWLKLMHUDUKLMVNLKUHJUHVLMVNLKDQDOL]DSRND]DOLVXGDVXRVRELQHOLÏQRVWLEROML













SRVWXSDNDSRWSRUHDXWRQRPLML WRSOLQH LXNOMXÏHQRVWL8]RUDNVXGLRQLNDELR MH
VDVWDYOMHQRGVWXGHQDWDL]6UELMHLVWXGHQDWDL])LQVNH6YDNRPVXGLRQLNX
MH QD MH]LNX QMHJRYRJ JRYRUQRJ SRGUXÏMD GDQD 6NDOD SHUFHSFLMH URGLWHOMD
]D VWXGHQWH NRMD VH VDVWRML RG WUL VXEVNDOH ]D PMHUHQMH URGLWHOMVNH SRWSRUH
DXWRQRPLML WRSOLQH L XNOMXÏHQRVWL .RULģWHQD VNDOD SRND]DOD MH ]DGRYROMDYDMXÉH
PHWULMVNH NDUDNWHULVWLNH QD RED MH]LND RGQRVQR QD RED SULPLMHQMHQD X]RUND







UD]OLÏLWRVWL X QMLKRYRM VDPRVWDOQRVWL X RGQRVX QD VYRMH URGLWHOMH URGLWHOMVNL
SRVWXSFL ]QDÏDMDQ IDNWRU X ŀLYRWX DGROHVFHQDWD 0HÓXWLP PRŀH VH UHÉL GD
RNROLQVNLXWMHFDMLRGQRVQRXYULMHŀHQHQRUPHLNDUDNWHULVWLÏQDSRQDģDQMDXQHNRP
GUXģWYXREOLNXMXL]YMHVQHVSHFLILÏQRVWLRGQRVDURGLWHOMDGROHVFHQWLQDJODģDYDMX
XÏHVWDORVW L ]QDÏDMSRMHGLQLK URGLWHOMVNLKSRVWXSDND1DLPHSRND]DORVHGDVH
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7KHDLPRIWKLVUHVHDUFKZDVWRH[DPLQHLPSOLFLWDQGH[SOLFLWDWWLWXGHVWRZDUGVWKH
HOGHUO\LQGLIIHUHQWDJHJURXSV$WRWDORIWHQ\HDUROGFKLOGUHQDGROHVFHQWV
DQG  XQGHUJUDGXDWH SV\FKRORJ\ VWXGHQWV WRRN SDUW LQ WKLV VWXG\ ([SOLFLW
DWWLWXGHVZHUHPHDVXUHGZLWKVHOIUHSRUWPHDVXUHV&KLOGUHQȇVDWWLWXGHVWRZDUGV
WKHHOGHUO\VFDOHž )UDERQLVFDOHRIDJHLVPž ž DQGWKHΖPSOLFLW
$VVRFLDWLRQ7HVW Ζ$7ZDVXVHGWRDVVHVV LPSOLFLWDWWLWXGHVWRZDUGWKHHOGHUO\




S  3RVWKRF WHVW UHYHDOHG VLJQLILFDQW GLIIHUHQFHV EHWZHHQ WHQ\HDUROGV
ZKRKDG WKH ORZHVW DQG VWXGHQWVZKR VKRZHG WKHKLJKHVW LPSOLFLW SUHMXGLFH
WRZDUGWKHHOGHUO\ S &RQVLVWHQWZLWKWKHSUHYLRXVILQGLQJVH[SOLFLWDQG





























RELOMHŀMD URGLWHOMD L QDPMHUX WH LVNXVWYR WUDŀHQMD VWUXÏQH SRPRÉL RNR SLWDQMD




VWUXÏQH SRPRÉL X URGLWHOMVWYX N  ž  L 3UHGUDVXGH SUHPD VWUXÏQMDFLPD
N  ž  3ULPLMHQMHQ MH QD QDFLRQDOQR UHSUH]HQWDWLYQRPX]RUNX URGLWHOMD




NRML VX L]UD]LOLQDPMHUX WUDŀHQMDVWUXÏQHSRPRÉL NDR LRQLNRML VX MHNRULVWLOLX
RGQRVXQDRQHNRMLQLVX LPDOL VX]QDÏDMQRSR]LWLYQLMHVWDYRYHSUHPD WUDŀHQMX
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+(;$&2 SHUVRQDOLW\ VWUXFWXUH HPHUJHV DV D UHGHILQHG OH[LFDO PRGHO RI
EDVLF SHUVRQDOLW\ WUDLWV ΖQ RUGHU WR MXVWLI\ LWV HSLVWHPRORJLFDO DQG SUDJPDWLF
YDOXH LWPXVWSURYH LWV DGYDQWDJHVRYHU WKH FRQFXUUHQWPRGHOV HVSHFLDOO\ LWV
SUHGHFHVVRUWKH%LJ)LYHVWUXFWXUH ΖQSUHVHQWUHVHDUFKWKRVHWZRPRGHOVDUH





WUDLWV ZHUH PHDVXUHG ZLWK +(;$&23Ζ5 LQYHQWRU\ DQG %LJ )LYH WUDLWV ZHUH
H[SORUHGXVLQJ WKH%)Ζ TXHVWLRQQDLUH'DWDZDV DQDO\]HGXVLQJ WKH VWUXFWXUDO
HTXDWLRQVPRGHOOLQJ7KH%LJ)LYHIDFWRUVZHUHVHWDVH[RJHQRXVYDULDEOHVDQG










HPRWLRQDOLW\ VLJQLILFDQWO\ SUHGLFWHG DOO PHDVXUHV RI SURFULPLQDO GLVSRVLWLRQV









.YDOLWHWD ŀLYRWD MH VORŀHQ IHQRPHQ D RGUHÓHQ MH VXEMHNWLYQLP GRŀLYOMDMHP
VHEH L VYRMH VUHGLQH2PMHU LQGLYLGXDOQLKRÏHNLYDQMD L UHDOL]DFLMH UD]LQDRSÉH L
HPRFLRQDOQHGREURELWL RVMHÉDM VUHÉHGRPLQDQWQR UDVSRORŀHQMH UD]LQD VWUHVD
]GUDYOMD WH RELWHOM L VRFLMDOQR RNUXŀHQMH ÏLQH RGUHGQLFH GRŀLYOMDMD ]DGRYROMVWYD
ŀLYRWRP1DNYDOLWHWXŀLYRWDPODGLKXWMHÏHLQDÏLQSURYRÓHQMDVORERGQRJYUHPHQD
WH ŀLYRWQD RNROLQD &LOM RYRJ UDGD ELR MH LVWUDŀLWL UD]OLNH X GRŀLYOMDMX NYDOLWHWH
ŀLYRWDDGROHVFHQDWDJLPQD]LMDODFD=DJUHEDÏNH=*9LURYLWLÏNRSRGUDYVNH93L
=DGDUVNH='ŀXSDQLMH8]RUDNÏLQLJLPQD]LMDODFDWUHÉLKUD]UHGDX=DJUHEX
2UDKRYLFL L =DGUX .RULģWHQ MH 8SLWQLN NYDOLWHWH ŀLYRWD ]D GMHFX L DGROHVFHQWH
7KH.LGVFUHHQȂ /RUJHUNRML VDGUŀLGLPHQ]LMDSVLKRORģNDGREURELW
RELWHOMVNR RNUXŀHQMH RGQRVL V SULMDWHOMLPD QDVLOMH PHÓX PODGLPD VORERGQR
YULMHPH ģNROVNR RNUXŀHQMH WMHOHVQD GREURELW VDPRSRLPDQMH QRYÏDQL UHVXUVL
UDVSRORŀHQMHLHPRFLMHWHGUXŀHQMHVSULMDWHOMLPD8WYUÓHQRMHGDJLPQD]LMDOFLVYRMX
NYDOLWHWXŀLYRWDSURFMHQMXMXYLVRNRPDQMLKRYHVXSURFMHQHVOLÏQH'RELYHQHVX




WH ģNROVNLPRNUXŀHQMHP L L]YUģDYDQMHP ģNROVNLK REDYH]D QHJR JLPQD]LMDOFL =*
L='ŀXSDQLMH$GROHVFHQWL93ŀXSDQLMHWDNRÓHUVX]QDÏDMQR]DGRYROMQLMLVRERP
LVYRMLPL]JOHGRPXRGQRVXQDDGROHVFHQWH='ŀXSDQLMHDOL L]YMHģÉXMXLRYHÉRM
NROLÏLQL QDVLOMD X VYRP RNUXŀHQMX ]ERJ ÏHJD VX ]QDÏDMQRPDQMH ]DGRYROMQL RG
YUģQMDNDVPRUDÎLQLVHGDŀLYRWQRRNUXŀHQMHXPDQMRMVUHGLQLQXGLPRJXÉQRVWL
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Robert Masten 
Department of Psychology, Faculty of Arts, University of Ljubljana, Slovenia
7KH YDFFLQDWLRQ UDWH LQ WKH  $ +1 LQIOXHQ]D SDQGHPLF ZDV YHU\ ORZ
6HYHUDO VWXGLHV IRXQG WKDW IHDURI DGYHUVH VLGHHIIHFWVRI WKH YDFFLQDWLRQDQG









DQG KHDOWK YDULDEOHV PDLQ RXWFRPH PHDVXUHV LQFOXGHG %LJ )LYH SHUVRQDOLW\
GLPHQVLRQV DQ[LHW\ EHOLHIV LQ WKH YDFFLQDWLRQ FRQVSLUDF\ DQG WUXVW LQPHGLD
DQGSURIHVVLRQDOLQIRUPDWLRQDERXWWKHYDFFLQDWLRQ5HVSRQVHVIURPDGXOW
SDUWLFLSDQWV ZKR UHMHFWHG WKH YDFFLQDWLRQ ZHUH DQDO\VHG )HDU RI YDFFLQDWLRQ
VLGHHIIHFWVZDVFKRVHQE\RISDUWLFLSDQWVDVWKHPRVWLPSRUWDQWUHDVRQIRU
UHMHFWLQJ WKH YDFFLQDWLRQ DQGGRXEWV H[SUHVVHGE\KHDOWKSURIHVVLRQDOVZHUH
FKRVHQE\2UGLQDOUHJUHVVLRQVKRZHGWKDWIHDURIYDFFLQDWLRQVLGHHIIHFWV
ZDV KLJKHU LQ IHPDOHV ROGHU SHRSOH LQ WKRVH ZKRVH IULHQGV RU UHODWLYHV GLG
QRW\HWWDNHWKHYDFFLQDWLRQWKRVHZLWKKLJKHUFRQVFLHQWLRXVQHVVQHXURWLFLVP
WUDLW DQ[LHW\ DQG WUXVW LQ SURIHVVLRQDO LQIRUPDWLRQ DERXW WKH YDFFLQDWLRQ
'RXEWVH[SUHVVHGE\SURIHVVLRQDOVZHUHHVWLPDWHGWREHDVWURQJHUUHDVRQIRU
UHMHFWLQJWKHYDFFLQDWLRQLQLQGLYLGXDOVZLWKKLJKHUH[WUDYHUVLRQDJUHHDEOHQHVV









.DQD]DZLQR ȌQDÏHOR VDYDQHȊ WHPHOML VH QD NRQVHQ]XVX YHÉLQH HYROXFLMVNLK
SVLKRORJDLELRORJDGDOMXGVNLPR]DNQLMHGRŀLYLR]QDÏDMQHSURPMHQHRGUD]GREOMD
SOHLVWRFHQD WHGD MH RNROLQDX NRMRM MH HYROXLUDRELWQR UD]OLÏLWD RGRQHX NRMRM
GDQDVŀLYLPR3UHPDKLSRWH]LRLQWHUDNFLMLLQWHOLJHQFLMHLQDÏHODVDYDQH.DQD]DZD
SRGUDŀDMHX OMXGVNRMRNROLQLGLMHOLPRQDHYROXFLMVNLSR]QDWH L HYROXFLMVNL











QL]RYD /MXERWLQD X SULSUHPL D JOD]EHQH SUHIHUHQFLMH /MHVWYLFRP JOD]EHQLK
SUHIHUHQFLMD NRQVWUXLUDQRP ]D SRWUHEH LVWUDŀLYDQMD 5H]XOWDWL SRND]XMX GD MH
RSÉDLQWHOLJHQFLMD]QDÏDMQRSRYH]DQDVSUHIHUHQFLMDPD]DREMHYUVWHJOD]EHQR
SRYH]DQRVWLQWHOLJHQFLMHLSUHIHUHQFLMHYRNDOQRLQVWUXPHQWDOQHJOD]EHVWDWLVWLÏNL
MH ]QDÏDMQR PDQMD RG SRYH]DQRVWL LQWHOLJHQFLMH L SUHIHUHQFLMH LQVWUXPHQWDOQH
JOD]EH1DGDOMHSUHGLNWLYQRVWLQWHOLJHQFLMHYHÉDMH]DSUHIHUHQFLMXLQVWUXPHQWDOQH
JOD]EH D NRULģWHQL VNXS SUHGLNWRUD REMDģQMDYD ]QDWQR YHÉL SRVWRWDN YDULMDQFH









SRQDģDQMD NDGD VX RQL SULVXWQL X GMHÏDND RGQRVQR GMHYRMÏLFD 3ULNXSOMHQL MH
VNXS RG  SRQDģDQMD NRMD GMHFD RVQRYQRģNROVNH GREL VSRQWDQR SRND]XMX
SURFLMHQLORXNXSQRGHYHWHGXNDFLMVNLKSVLKRORJDQDOMHVWYLFLRGVHGDPVWXSQMHYD
XVSRUHÓXMXÉLMHGQRSRQDģDQMHVGUXJLPQDLQGLNDWLYQRVWLWLSLÏQRVWLSRQDģDQMD
]DNUHDWLYQRVW 1 ž 506($ 506($ 3RQDģDQMDVX
SRGLMHOMHQD X NYLQWLOH SR LQGLNDWLYQRVWL ]D NUHDWLYQRVW2EOLNRYDQD VX  RSLVD
LPDJLQDUQRJGMHWHWD 6YDNL VH RSLV WM ȌGLMHWHȊ VDVWRMDOR RG UD]OLÏLWLK SRQDģDQMD
RNRSRQDģDQMDSRRSLVX L] LVWRJNYLQWLODXNXSQRLGMHFHL]
Ȃ NYLQWLOD 8 SUYRP VX SRGLVWUDŀLYDQMX VXGMHORYDOL EXGXÉL XÏLWHOML UD]UHGQH
QDVWDYH X 2VLMHNX 1  NRML VX QH]DYLVQR SURFLMHQLOL  RSLVD NRML VX ELOL
SUHWKRGQR URGQR GHILQLUDQL NDR 'MHÏDFL RGQRVQR 'MHYRMÏLFH SR VWXSQMX 






GMHWHWD L]RSLVD8WYUÓHQR MH ]QDÏDMQRSR]LWLYQRVODJDQMHXÏLWHOMD LSVLKRORJDX
WRPHģWRMHNUHDWLYQRVWDOLLXNRMRMMHPMHULNUHDWLYQRVWRGUHÓHQRJVWXSQMDLYUVWH
SULPMHUHQD GMHÏDFLPD RGQRVQR GMHYRMÏLFDPD 7UL SRGLVWUDŀLYDQMD V GUXJDÏLMLP
QDFUWLPDNRQYHUJLUDMXSUHPD]DMHGQLÏNRPQDOD]XURGQHSULVWUDQRVWLVDGDģQMLK







Odsek za psihologiju, Filozofski fakultet, Univerzitet u Novom Sadu, Srbija
3RVOMHGQMLK GHVHWOMHÉD SRGUXÏMH HPRFLMD L VWUDWHJLMD QMLKRYH UHJXODFLMH SRVWDMH
SUHGPHW]DQLPDQMDPQRJLKWHRUHWLÏDUDLLVWUDŀLYDÏD$PVWDGWHUΖVWUDŀLYDQMD
XND]XMXQD WRGDSRVWRMH WULRVQRYQDVWLODHPRFLRQDOQH UHJXODFLMHSULNULYDQMH





HIHNW X RGQRVX L]PHÓX UDQMLYRVWL ]D GHSUHVLMX L PDQLIHVWDFLMH GHSUHVLYQLK
VLPSWRPD8LVWUDŀLYDQMXMHVXGMHORYDORVWXGHQDWD8QLYHU]LWHWDX1RYRP6DGX




PHGLMDFLMH SRND]XMX SDUFLMDOQX PHGLMDWRUVNX XORJX VWUDWHJLMH SULODJRÓDYDQMD
X SRYH]DQRVWL L]PHÓX UDQMLYRVWL ]D GHSUHVLMX L VWXSQMD L]UDŀHQRVWL VLPSWRPD
GHSUHVLMH 5DQMLYRVW ]D UD]YRM GHSUHVLMH LPD L]UDYDQ XWMHFDM QD PDQLIHVWDFLMX
GHSUHVLYQLK VLPSWRPD 0HÓXWLP RVLP L]UDYQRJ XWMHFDMD NRJQLWLYQH UDQMLYRVWL
NDR SUHGLVSR]LFLMH ]D UD]YRM GHSUHVLMH UDQMLYRVW RVWYDUXMH L QHL]UDYDQ HIHNW
QD GHSUHVLMX SUHNR VWUDWHJLMH SULODJRÓDYDQMD 5DQMLYRVW ]D GHSUHVLMX ]DMHGQR









Studijski centar socijalnog rada, 
3UDYQLIDNXOWHW6YHXÏLOLģWHX=DJUHEX+UYDWVND
6RFLMDOL]DFLMVNL ÏLQLWHOML QD UD]OLÏLW QDÏLQ XWMHÏX QD VHNVXDOQR SRQDģDQMH
DGROHVFHQDWD Ȃ URGLWHOML L ģNROD VX VRFLMDOQL ÏLQLWHOML NRML VX WUDGLFLRQDOQLML L
SURPRYLUDMX ]GUDYOMH GRN YUģQMDFL L PDVRYQLPHGLML PRJX SUXŀDWL LQIRUPDFLMH
NRMHSRYHÉDYDMXDGROHVFHQWVNXVHNVXDOQXDNWLYQRVW0LOOHU%HQVRQ L*DOEUDLWK




QD YH]X L]PHÓX RGQRVD V URGLWHOMLPD L VHNVXDOQRJ SRQDģDQMD DGROHVFHQWLFD
3ULND]DQL UH]XOWDWL GLR VX RSģLUQLMHJ LVWUDŀLYDQMD SURYHGHQRJX*UDGX =DJUHEX








SRVWRWDN VSROQR DNWLYQLK SULMDWHOMD WH SURFMHQD MH OL YHÉLQD YUģQMDNLQMD VOLÏQLK
DGROHVFHQWLFL YHÉ VWXSLODX VSROQHRGQRVH WH 6NDORP URGLWHOMVNRJ L YUģQMDÏNRJ
RGREUDYDQMD VHNVXDOQRJ SRQDģDQMD 3RÏHWQH DQDOL]H SRND]DOH VX NDNR VX VYH









RYRJ LVWUDŀLYDQMD ELR MH LVSLWDWL GREQH L VSROQH UD]OLNH X FLOMQLPRULMHQWDFLMDPD
XÏHQLND WH LVSLWDWL RGQRV PRWLYDFLMH L ģNROVNRJ XVSMHKD 8 LVWUDŀLYDQMX MH
VXGMHORYDORXÏHQLNDLXÏHQLFDģHVWLKLRVPLKUD]UHGDRVQRYQHģNROHWHSUYLK
LÏHWYUWLKUD]UHGDVUHGQMHģNROH.RULģWHQMHXSLWQLNRSÉLKSRGDWDNDWHSUHYHGHQD
LQDÏLFD ΖQYHQWDUDģNROVNHPRWLYDFLMH 0FΖQHUQH\ L 6LQFODLUNRML VH WHPHOML
QD PXOWLGLPHQ]LRQDOQRPPRGHOX ģNROVNH PRWLYDFLMH D XNOMXÏXMH RVDP FLOMQLK
RULMHQWDFLMD ]DGDWDN ]DODJDQMH NRPSHWLFLMD GRPLQDFLMD SULSDGDQMH EULJD ]D
GUXJHSRKYDOH LQDJUDGH3URYHGHQD&)$SRND]DOD MHGREURVODJDQMHPRGHOD






8 YHÉLQL FLOMQLK RULMHQWDFLMD XWYUÓHQH VX ]QDÏDMQH GREQH UD]OLNH X] HYLGHQWDQ
WUHQG RSDGDQMD VYLK DVSHNDWD PRWLYDFLMH V SRUDVWRP GREL 6 RE]LURP QD
ģNROVNLXVSMHKUH]XOWDWLVXSRND]DOLGDQHPDUD]OLNHPHÓXXÏHQLFLPDUD]OLÏLWRJ
XVSMHKDXSURFMHQDPDGRPLQDFLMHEULJH]DGUXJHSRKYDODLQDJUDGDNDRFLOMQLP
RULMHQWDFLMDPD GRN VX RQL RGOLÏQRJ XVSMHKD SRVWLJOL ]QDÏDMQR YLģH UH]XOWDWH
QD FLOMQLP RULMHQWDFLMDPD ]DGDWDN L ]DODJDQMH 'RELYHQL UH]XOWDWL SRGXSLUX
PXOWLGLPHQ]LRQDOQLPRGHOģNROVNHPRWLYDFLMHDSUDNWLÏQHLPSOLNDFLMHGRELYHQLK





Ivan Rimac i Jelena Ogresta 
Studijski centar socijalnog rada, Pravni fakultet, 
6YHXÏLOLģWHX=DJUHEX+UYDWVND
1HUPLQÒDSR 
Odsjek za psihologiju, Filozofski fakultet, 
Univerzitet u Sarajevu, Bosna i Hercegovina 
8WYUÓLYDQMH YMHURMDWQRVWL V NRMRP VH ÏODQRYL SURFMHQMLYDQH SRSXODFLMH ELUDMX X
X]RUDN]DKWMHYDQMHSRVWXSDNXNRMHPVXSUHVXGQLSRGDFLRSRSXODFLMLLRGDELU
DGHNYDWQHVWUDWHJLMHX]RUNRYDQMD8PRGHOXYLģHHWDSQRJX]RUNRYDQMDXJODYQRP
VH QHGRYROMQR SDŀQMH SRNODQMD SUREOHPLPD YMHURMDWQRVWL L]ERUD LVSLWDQLND X
X]RUDNQDUD]LQLVYDNHHWDSH&LOMRYRJUDGDMHSURYMHULWLNROLNLMHXWMHFDMQDUH]XOWDWH
LVWUDŀLYDQMD SULVXWDQ X VOXÏDMX SULPMHQH YLģHHWDSQRJ VOXÏDMQRJ X]RUNRYDQMD
EH]XYLGDXYMHURMDWQRVWL L]ERUDNUDMQMLKÏODQRYDSRSXODFLMHRGQRVQRXVOXÏDMX
SULPMHQH PHWRGH SUREDELOLVWLÏNRJ YLģHHWDSQRJ X]RUNRYDQMD 3RUHG XWMHFDMD
PHWRGHRGDELUDX]RUNDSURYMHUDYDVH LXNRMRMPMHUL UD]OLÏLWHYUVWHXWHŀDYDQMD















QHPDOL EURM LVWUDŀLYDÏD NRML VX SURXÏDYDOL RGQRVHPHÓX VXVWDQDULPD -RKQ (







SUHGLVWUDŀLYDQMHP RGQRVQR IRNXVQLP JUXSDPD SURYHGHQLP QD  KUYDWVNLK
VWXGHQDWDNRMLVXLPDOLNDNRXJRGQDWDNRLQHXJRGQDLVNXVWYDVDVXVWDQDULPD
WYUGHNDNROLÏQRVWLSDNQLMHMHGLQLSUHGLNWRU]DGRYROMVWYDRGQRVDVDVXVWDQDURP
2VLP OLÏQRVWL NOMXÏQLPD VX VH SRND]DOL L VWDYRYL WH ŀLYRWQH QDYLNH SUL ÏHPX
MHQXŀQRGD VX VXVWDQDUL VOLÏQLSR VWDYRYLPD L RVRELQDPD OLÏQRVWL DGDX LVWR














University of Warwick, Coventry, United Kingdom
$QGUHD9UDQLÉ
2GVMHN]DSVLKRORJLMX)LOR]RIVNLIDNXOWHW6YHXÏLOLģWHX=DJUHEX+UYDWVND
7KLV FROODERUDWLYH UHVHDUFKSURMHFW DLPVDW LQYHVWLJDWLQJ WKH FLYLF HQJDJHPHQW
RIVWXGHQWSRSXODWLRQVLQGLIIHUHQWVRFLRFXOWXUDOHQYLURQPHQWV7KHSUREOHPRI
WKLVVWXG\ZDVWRH[SORUHKRZWKHJUDGHRIVRFLRFXOWXUDOKHWHURJHQHLW\DIIHFWV
WKH OHYHO RI FLYLF HQJDJHPHQW LQ &URDWLDQ VWXGHQWVȇ SRSXODWLRQ $FFRUGLQJ





WRPHDVXUH IDFWRUVRI FLYLFHQJDJHPHQW FLYLF LQGLFDWRUVHOHFWRUDO LQGLFDWRUV
DQGLQGLFDWRUVRISROLWLFDOYRLFH)XUWKHUPRUHZHWHVWHGWKHGLIIHUHQFHVDPRQJ





FLYLF HQJDJHPHQW LQ HDFK RI IRXU SUHVHQWHG JURXSV LQ RUGHU WR YHULI\ WKH
K\SRWKHVLV GHVFULEHG DERYH 7KH UHVXOWV DUH GLVFXVVHG DFFRUGLQJ WKH.HHWHUȇV
 FRQFHSW RI FLYLF HQJDJHPHQW DQG 'LXȇV  K\SRWKHVLV RI GLDVSRUD
FRPELQHGZLWKWKHRULHVRIVRFLDOOHDUQLQJ7KLVUHVHDUFKKDVYDOXDEOHLPSOLFDWLRQV
IRUXQGHUVWDQGLQJWKHLPSRUWDQFHRIDPXOWLFXOWXUDOHGXFDWLRQDOH[SHULHQFHIRU







Odsjek za psihologiju, Filozofski fakultet, 
6YHXÏLOLģWHX=DJUHEX+UYDWVND
(SLVWHPLÏNDXYMHUHQMDVXXYMHUHQMDXÏHQLNDRSULURGL]QDQMDLQDÏLQLPDVWMHFDQMD
]QDQMD L SUHGVWDYOMDMX YDŀDQ SUHGLNWRU NDNR SURFHVD WDNR L LVKRGD XÏHQMD
3UHWSRVWDYOMD VH GD VX XYMHUHQMD GD MH ]QDQMH NRPSOHNVQR GLQDPLÏQR L GD JD
SRMHGLQDF DNWLYQR NRQVWUXLUD SR]LWLYQR SRYH]DQD V DGDSWLYQLP PRWLYDFLMVNLP
SURFHVLPDWHVXÏLQNRYLWLPSULVWXSLPDXÏHQMX&LOMMHRYRJLVWUDŀLYDQMDELRLVSLWDWL
VWUXNWXUXHSLVWHPLÏNLKXYMHUHQMDRPDWHPDWLFLNRGVWXGHQDWDWHKQLÏNLKIDNXOWHWD
XVNODGXVPRGHORP+RIHU L3LQWULFKD 8 WRPVHPRGHOX UD]OLNXMXGYLMH
GLPHQ]LMH XYMHUHQMD R SULURGL ]QDQMD MHGQRVWDYQRVW L QHGYRMEHQRVW ]QDQMD WH
GYLMHGLPHQ]LMHXYMHUHQMDRQDÏLQLPDVWMHFDQMD]QDQMDHYDOXDFLMDLL]YRU]QDQMD
3ULWRP MH NRULģWHQD NYDOLWDWLYQD L NYDQWLWDWLYQD PHWRGRORJLMD D X LVWUDŀLYDQMX
VX VXGMHORYDOL VWXGHQWL WHKQLÏNLK IDNXOWHWD NRML VOXģDMX NROHJLMH L]PDWHPDWLNH
8 NYDOLWDWLYQRP GLMHOX LVWUDŀLYDQMD VXGMHORYDOD VX  VWXGHQWD V NRMLPD VX





GLPHQ]LMH MHGQRVWDYQRVWL HYDOXDFLMD WH L]YRUD ]QDQMD 8 NYDQWLWDWLYQRP GLMHOX
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2VQRYQL FLOM RYRJD UDGD ELR MH WHKQLNRP OLQHDUQRJ VWUXNWXUDOQRJPRGHOLUDQMD
LVSLWDWLRGQRVSVLKRSDWVNLKWHQGHQFLMDSULYUŀHQRVWLRFXLPDMFLLUD]OLÏLWLKREOLND
GHOLQNYHQWQRJ SRQDģDQMD QDVLOQRJ L QHQDVLOQRJ ΖVWUDŀLYDQMH VH IRNXVLUDOR QD
XORJX SVLKRSDWVNLK WHQGHQFLMD NDRPHGLMDWRUD RGQRVD SULYUŀHQRVWL URGLWHOMLPD
L GHOLQNYHQWQRJ SRQDģDQMD 8 LVWUDŀLYDQMX MH VXGMHORYDOR  PODGLÉD L 
GMHYRMDND L] RSÉH SRSXODFLMH X GREL  JRGLQD 3VLKRSDWVNH WHQGHQFLMH
GHOLQNYHQWQRSRQDģDQMHLSULYUŀHQRVWURGLWHOMLPDPMHUHQLVXVDPRLVND]RP.RG
REDVSRODVXXWYUÓHQL]QDÏDMQLL]UDYQLXÏLQFLSULYUŀHQRVWLRFXLSULYUŀHQRVWLPDMFL
QD SVLKRSDWVNH WHQGHQFLMH NDR L QD UD]OLÏLWH REOLNH GHOLQNYHQWQRJ SRQDģDQMD
3UL WRPH VX SULYUŀHQRVW RFX L SULYUŀHQRVW PDMFL ELOL QHJDWLYQL SRVWGLNWRUL L
SVLKRSDWVNLK WHQGHQFLMD L L]UDŀHQRVWL GHOLQNYHQWQRJ SRQDģDQMD 2VLP WRJD
SVLKRSDWVNH WHQGHQFLMH VX VH SRND]DOH ]QDÏDMQLP QHJDWLYQLP SRVWGLNWRURP L
QDVLOQLK L QHQDVLOQLKREOLNDGHOLQNYHQWQRJSRQDģDQMD1DGDOMH XWYUÓHQRGD VX
NRGPODGLÉDSVLKRSDWVNHWHQGHQFLMH]QDÏDMQLPHGLMDWRURGQRVDSULYUŀHQRVWLRFX
WH QHQDVLOQRJ L QDVLOQRJ GHOLQNYHQWQRJ SRQDģDQMD NDR L RGQRVD SULYUŀHQRVWL
PDMFL L QDVLOQRJ GHOLQNYHQWQRJ SRQDģDQMD 6OLÏQR WRPH L NRG GMHYRMDND VX
SVLKRSDWVNH WHQGHQFLMH ELOH PHGLMDWRU RGQRVD SULYUŀHQRVWL RFX L QDVLOQRJ
GHOLQNYHQWQRJSRQDģDQMD1R]DUD]OLNXRGPODGLÉDNRGGMHYRMDNDMHXWYUÓHQD
SDUFLMDOQDPHGLMDFLMD]DRGQRVSULYUŀHQRVWLRFXLSULYUŀHQRVWLPDMFLLQHQDVLOQRJ
GHOLQNYHQWQRJ SRQDģDQMD 1DSRVOMHWNX LVSLWDQD MH LQYDULMDWQRVW NRQILJXUDOQD
PHWULÏNDVNDODUQDLVWUXNWXUDOQDPHGLMDWRUVNRJPRGHODNRGPODGLÉDLGMHYRMDND
8WYUÓHQRMHGDVXPODGLÉLVNORQLML LPSXO]LYQRPLQHRGJRYRUQRPSRQDģDQMXRG











.RPSDUDWLYQD LVWUDŀLYDQMD SRND]XMX GD MH YHOLÏLQD GUXģWYHQH PUHŀH MHGQD RG
QDMYDŀQLMLKRGUHGQLFDSRQDģDQMDGUXģWYHQLKŀLYRWLQMD0QRJHSUHSUHNHNRMHVX
WLMHNRPQDģHHYROXFLMVNHSRYLMHVWLRJUDQLÏDYDOHREOLNLYHOLÏLQXGUXģWYHQLKPUHŀD
GDQDV YLģH QH SRVWRMH SD WDNRPRGHUQH HOHNWURQLÏNHPUHŀH YHOLÏLQRP ]QDWQR
QDGLOD]HRQHNRMHVXELOHWLSLÏQH]DQDģXYUVWX0HÓXWLPHYROXFLMVNDSVLKRORJLMD
SRVWXOLUDGD VHXVSUNRV WRPHPRWLYL LPHKDQL]PLXSRGOR]L VWYDUDQMD VDYH]D
QLVX ELWQR SURPLMHQLOL .DNR MH )DFHERRN MHGQD RG QDMSRSXODUQLMLK GUXģWYHQLK
PUHŀDRGOXÏLOL VPRXSUDYRX WRPSURVWRUX WHVWLUDWLQHNHSRVWDYNH(3 YH]DQH





SURILOQX VOLNX DOL VX XMHGQR L UHVWULNWLYQLMH RNR WRJD WNR LPD SULVWXS QMLKRYLP
IRWRJUDILMDPD L VWDWXVLPD 7DNRÓHU LPDMX YHÉL EURM SULMDWHOMD D SRND]DOD VH L
LQWHUDNFLMDVDVWDWXVRPYH]HSDWDNRPXģNDUFLXYH]DPDLPDMXYHÉLEURMSULMDWHOMD
RG VDPDFD GRN NRG ŀHQD QDMYHÉL EURM SULMDWHOMD LPDMX RQH X QHREDYH]QLP
YH]DPD=DQLPOMLYR]DGRYROMVWYRWUHQXWQRPYH]RPQLMHVHUD]OLNRYDORNRGRQLK
ÏLML MH VWDWXV YH]H REMDYOMHQ QD )% L RQLK NRG NRMLK QLMH ĿHQH V UHVWULNWLYQLMRP
VRFLRVHNVXDOQRģÉXLPDMXPDQMLEURMPXģNLKSULMDWHOMDDPXģNDUFLVUHVWULNWLYQLMRP
VRFLRVHNVXDOQRģÉX ÏHģÉHREMDYOMXMX VWDWXV VYRMH YH]H2YL VXQDOD]L X VNODGX V
GYMHPDVNXSLQDPDSRVWDYNL(3DPHKDQL]PLXSRGOR]LVWYDUDQMDUD]QRVSROQLK
SULMDWHOMVWYD VOLÏQL VX RQLPD HYROXLUDQLPD ]D RGDELU SDUWQHUD WH EPHKDQL]PL
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3ULND]DQRLVWUDŀLYDQMHLPD]DFLOMSURYMHUXVODJDQMDL]PHÓXVDPRSURFMHQHGMHFH
LSURFMHQHURGLWHOMDQD&RQQHUVRYLPVNDODPDSURFMHQHȂNUDÉHYHU]LMH&RQQHUV
  NDR L SURYMHUX UD]OLND X SURFMHQL L VDPRSURFMHQL SRQDģDQMD GMHÏDND L
GMHYRMÏLFD 8]RUDN ÏLQL  XÏHQLND WUHÉHJ UD]UHGD RVQRYQLK ģNROD V SRGUXÏMD























Studijski centar socijalnog rada, 
3UDYQLIDNXOWHW6YHXÏLOLģWHX=DJUHEX+UYDWVND
ΖVWUDŀLYDQMHHWLRORJLMH LGLQDPLNHSUHGUDVXGD]DRNXSOMD LVWUDŀLYDÏHYHÉGXJLQL]
JRGLQD SUL ÏHPX VH XSRWUHERP UD]OLÏLWLK WHRULMVNLK SULVWXSD QDVWRMH XWYUGLWL
NRUHODWL NRML EL QDMSUHFL]QLMH REMDVQLOL IHQRPHQ $XWRULWDUQRVW L RULMHQWDFLMD QD
VRFLMDOQX GRPLQDFLMX VX QDMÏHģÉH LVWUDŀLYDQD GLVSR]LFLMVND RELOMHŀMD NRMD VX
VH VXVWDYQR SRND]DOD ]QDÏDMQLP SUHGLNWRULPD SUHGUDVXGD SUHPD UD]OLÏLWLP
GUXģWYHQLPVNXSLQDPD6LWXDFLMVNLÏLPEHQLFLNRML]QDÏDMQRGRSULQRVHREMDģQMHQMX
SUHGUDVXGD YDULUDMX RYLVQR R NRULģWHQRP WHRULMVNRP RNYLUX X LVWUDŀLYDQMLPD





SULSDGQLFLPD QDFLRQDOQLK PDQMLQD X +UYDWVNRM 1D SULJRGQRP X]RUNX 
VWXGHQWDVRFLMDOQRJUDGDSULPLMHQMHQLVXLQVWUXPHQWL]DPMHUHQMHDXWRULWDUQRVWL




PDQMLQDX+UYDWVNRM 5 ) S3HUFHSFLMDSULMHWQMHQDFLRQDOQRP
LGHQWLWHWX MH SUHGLNWRU V QDMYHÉLP GRSULQRVRP ]DWLP RULMHQWDFLMD QD VRFLMDOQX
GRPLQDFLMX SD XQXWDUJUXSQD SULVWUDQRVW $XWRULWDUQRVW VH QLMH SRND]DOD
]QDÏDMQLPSUHGLNWRURP6XNODGQR WHRULMVNLPSUHWSRVWDYNDPDVRFLRNRJQLWLYQRJ
SULVWXSD UH]XOWDWL RYRJ LVWUDŀLYDQMD VXJHULUDMX ]QDÏDMDQ GRSULQRV VLWXDFLMVNLK L









7UDJDMXÉL ]D ģWR EROMLP RGUHÓHQMHP SRMPD URGLWHOMVWYR DXWRUL LVWLÏX GYLMH
RGUHGQLFH3UYXLPHQXMXNDRGRŀLYOMDMURGLWHOMVWYDWMVXEMHNWLYQXSURFMHQXYODVWLWH
XVSMHģQRVWL X L]YUģDYDQMX GUXģWYHQR ]DGDQH QRUPH URGLWHOMVWYD 2EUDGRYLÉ
ÎXGLQD-HGQDRGGLPHQ]LMDNUR]NRMXPRŀHPRLVSLWDWLGRŀLYOMDMURGLWHOMVWYD
MHVX]DKWMHYLLVWUHVURGLWHOMVNHXORJH'UXJXRGUHGQLFXURGLWHOMVWYDSUHGVWDYOMDMX
URGLWHOMVND SRQDģDQMD NRMD LVSLWXMHPR NUR] GLPHQ]LMX URGLWHOMVNLK DNWLYQRVWL L
VSHFLILÏQLKSRVWXSDND'RVDGDģQMD LVWUDŀLYDQMDSRND]DODVXGDVWUHVURGLWHOMVNH
XORJH XYMHWXMH URGLWHOMVNX NUL]X L XJURŀDYD GMHWHWRY UD]YRM ]ERJ QHRVMHWOMLYRVWL
]D GMHÏMH SRWUHEH WH GD MH SRYH]DQ V REOLFLPD QHDGHNYDWQRJ URGLWHOMVNRJ
SRVWXSDQMDSUHPDGMHFLSRSXWPDQMHSULKYDÉDQMDLSRWLFDQMDYLģHDXWRULWDUQLK
SRVWXSDND L NDŀQMDYDQMD 3ROD]HÉL RG WLK VD]QDQMD FLOM RYRJ LVWUDŀLYDQMD ELR MH
XWYUGLWLSRYH]DQRVWL]YRUDLLQWHQ]LWHWDVWUHVDURGLWHOMDGMHFHVUHGQMHJGMHWLQMVWYD
LVSHFLILÏQLKURGLWHOMVNLKSRQDģDQMD3RVHEDQSUREOHPLVWUDŀLYDQMDELRMHXWYUGLWL
SRYH]DQRVW QHNLK VRFLRGHPRJUDIVNLK YDULMDEOL V L]YRULPD VWUHVD L URGLWHOMVNLP
SRQDģDQMLPD6XGLRQLFLLVSLWLYDQMDVXURGLWHOMLGMHFHVUHGQMHJGMHWLQMVWYD1 
.RULģWHQLLQVWUXPHQWDULMREXKYDÉDWULXSLWQLND8SLWQLNL]YRUDLLQWHQ]LWHWDVWUHVD




















SRGX]HWQLÏNH VDPRHILNDVQRVWL SRŀHOMQRVWL SRGX]HWQLģWYD WH SRGX]HWQLÏNH
QDPMHUH 3RGDFL VX SULNXSOMHQL QD YHÉHP X]RUNX VWXGHQDWD GLSORPVNLK




SUHGLNFLMH SRGX]HWQLÏNH QDPMHUH SUL ÏHPX MH GRELYHQ SRWSXQL PHGLMDFLMVNL
XWMHFDMSRGX]HWQLÏNHVDPRHILNDVQRVWL LSRŀHOMQRVWLSRGX]HWQLģWYDXRGQRVXQD
VDPRSURFMHQH SRGX]HWQLÏNLK SRWHQFLMDOD L VNORQRVWL WH SRGX]HWQLÏNH QDPMHUH
0XOWLJUXSQRP MH DQDOL]RP SURYHGHQRP X RNYLUX VWUXNWXUDOQRJ PRGHOLUDQMD
XWYUÓHQR NDNR MH VQDJD PHGLMDFLMVNRJ HIHNWD PRGHULUDQD SULSDGQRģÉX JUXSL
VWXGLMVNRJ XVPMHUHQMD 'UXJLP ULMHÏLPD PHGLMDFLMVNL MH XWMHFDM SRGX]HWQLÏNH
VDPRHILNDVQRVWLLSRŀHOMQRVWLSRGX]HWQLģWYD]QDÏDMQRMDÏHL]UDŀHQNRGVWXGHQDWD
HNRQRPVNRJXVPMHUHQMD3RUHG WRJDPRGHORP MHXNXSQRREMDģQMHQ]QDÏDMQR
YHÉL GLR YDULMDQFH QDPMHUH XNOMXÏLYDQMD X SRGX]HWQLÏNH DNWLYQRVWL VWXGHQDWD
HNRQRPVNRJ XVPMHUHQMD X RGQRVX QD SRGX]HWQLÏNH QDPMHUH VWXGHQDWD
QHHNRQRPVNRJXVPMHUHQMD1DOD]LLVWUDŀLYDQMDLQWHUSUHWLUDMXVHXRNYLUXWHRULMH
SRGX]HWQLÏNRJSRWHQFLMDOD5DVSUDYOMD VHRSRŀHOMQLPSURPMHQDPDREUD]RYQLK







2VQRYQL FLOM LVWUDŀLYDQMD ELR MH XWYUGLWL SUHIHUHQFLMH RUJDQL]DFLMVNH NXOWXUH NRG
SURVYMHWQLK UDGQLND =DGDWDN LVWUDŀLYDQMD ELR MH LPRGLILFLUDQMH LQVWUXPHQWD ]D
PMHUHQMHRUJDQL]DFLMVNHNXOWXUH+DUULVRQDL+DQG\DNDNRELPMHULRSUHIHUHQFLMH
RUJDQL]DFLMVNH NXOWXUH NRG SURVYMHWQLK UDGQLND 6SHFLILÏQL ]DGDFL LVWUDŀLYDQMD
ELOLVXXWYUGLWLSRVWRMH OLVWDWLVWLÏNL]QDÏDMQHUD]OLNHXSUHIHUHQFLMDPDXRGQRVX
QD VSRO UDGQL VWDŀ L YUVWX ģNROH X NRMRM VX VXGLRQLFL ]DSRVOHQL ΖVWUDŀLYDQMH MH
SURYHGHQRX ģNRODPDX9RMYRGLQL JRGLQHQDX]RUNXRGSURVYMHWQLK
UDGQLND 3URVYMHWQL UDGQLFL SRND]XMX SUHIHUHQFLMH QDMYLģHJ LQWHQ]LWHWD SUHPD
NXOWXUL ]DGDWND QMX VOLMHGL NXOWXUD XORJD D ]DWLP NXOWXUD SRGUģNH .XOWXUD
PRÉL QDMPDQMH MH SRŀHOMQD NXOWXUD X ģNRODPD0RŀH VH SUHWSRVWDYLWL GD VX VH
WHQGHQFLMH ]D SULKYDÉDQMHP VXYUHPHQLK QDÏLQD REUD]RYDQMD RGUD]LOH QD RYH
UH]XOWDWH 5HIRUPHREUD]RYDQMD LPDMX ]D FLOM GDXÏHQLFL QDNRQ L]ODVND L] NOXSD
EXGXRVSRVREOMHQL]DREDYOMDQMHSRVOD]DNRMLVXVHģNRORYDOLģWRRGJRYDUDNXOWXUL
]DGDWND Ζ]DEUDYģL RYX NXOWXUX SURVYMHWQL UDGQLFL VX SRND]DOL NDNR VX VYMHVQL
ÏLQMHQLFHGDVXYUHPHQLQDÏLQLSRVORYDQMD]DKWLMHYDMXIOHNVLELOQRVWLVDPRVWDOQRVW
















5D]XPLMHYDQMH UD]OLND X XVSMHKX UD]OLÏLWLK VNXSLQD LVSLWDQLND QD SRMHGLQLP
]DGDFLPD RG NRMLK MH QHNL WHVW VDVWDYOMHQ MH MHGDQ RG VXYUHPHQLK L]D]RYD X
NRQVWUXNFLMLWHVWRYD2YDNYHDQDOL]HVXSRVHEQRYDŀQHXNRQWHNVWXLVSLWDYDQMVNRJ
YUHGQRYDQMD L LVSLWD YLVRNRJ UL]LND NDR ģWR VX LVSLWL GUŀDYQHPDWXUH &LOM RYRJ
UDGDELR MH LVSLWDWLUD]OLNHXXVSMHģQRVWLUMHģDYDQMD]DGDWDNDGUŀDYQHPDWXUH L]
+UYDWVNRJMH]LNDYH]DQLKX]SROD]QHWHNVWRYHSLVDQHÏDNDYVNLPQDUMHÏMHPPHÓX
SULVWXSQLFLPD L] UD]OLÏLWLK GLMDOHNWDOQLK UHJLMD ÏDNDYVNH NDMNDYVNH L ģWRNDYVNH
3ULMHXVSRUHGEHXUDWNDSULVWXSQLNDL]UD]OLÏLWLKUHJLMDQD]DGDFLPDYH]DQLPDX]
ÏDNDYVNHSROD]QHWHNVWRYHSULVWXSQLNHMHSRWUHEQRL]MHGQDÏLWLSUHPDUH]XOWDWX
QD RVWDWNX LVSLWD WM SUHPD XUDWNX QD RQLP ]DGDFLPD NRML QLVX YH]DQL X]
ÏDNDYVNHSROD]QHWHNVWRYH1DWDMVHQDÏLQXVSRUHÓXMHXUDGDNRQLKSULVWXSQLND
L]UD]OLÏLWLKUHJLMDNRMLVXQDLVSLWXL]+UYDWVNRJMH]LNDSRND]DOLSRGMHGQDNR]QDQMH
L] SUHGPHWD+UYDWVNL MH]LN WM RQLK SULVWXSQLND NRML VX LPDOL SRGMHGQDN XNXSQL
UH]XOWDW QD LVSLWX 8VSRUHGERP SURVMHÏQH ULMHģHQRVWL ]DGDWDND YH]DQLK X]
ÏDNDYVNHWHNVWRYHWHDQDOL]DPDGLIHUHQFLMDOQRJDIXQNFLRQLUDQMD]DGDWDNDHQJO
GLIIHUHQWLDO LWHP IXQFWLRQLQJ L GLIHUHQFLMDOQRJD IXQNFLRQLUDQMD ÏYRUD ]DGDWDND
HQJOGLIIHUHQWLDOEXQGOHIXQFWLRQLQJSURQDÓHQHVXYUORPDOHUD]OLNHXUH]XOWDWX
XNRULVWSULVWXSQLNDL]ÏDNDYVNHUHJLMH6SOLWVNRGDOPDWLQVNDL ΖVWDUVNDŀXSDQLMD
X RGQRVX QD SULVWXSQLNH L] NDMNDYVNH .UDSLQVNR]DJRUVND ŀXSDQLMD L *UDG
=DJUHE L ģWRNDYVNH UHJLMH 2VMHÏNREDUDQMVND L %URGVNRSRVDYVND ŀXSDQLMD 8
VWUXÏQRMUDVSUDYLGRQHVHQDMHSUHSRUXNDRQDVWDYNXXSRUDEHL]YRUQLKWHNVWRYD
QD ÏDNDYVNRP NDMNDYVNRP L ģWRNDYVNRP QDUMHÏMX X LVSLWLPD GUŀDYQH PDWXUH







Odsjek za psihologiju, Filozofski fakultet, 
6YHXÏLOLģWH--6WURVVPD\HUDX2VLMHNX+UYDWVND
6SR]QDMH R UL]LÏQRVWL L VNORQRVWL NUģHQMX ]DNRQD XÏHVWDOR XND]XMX QD VOLÏQRVWL
SULMDWHOMD SR UD]LQL UL]LÏQRJ L GUXģWYHQR QHSULKYDWOMLYRJ SRQDģDQMD 3RVWRMH
GYRMEHMHVXOLWDNYLSRGDFLSRVOMHGLFDNRULģWHQMDSRGDWDNDL]MHGQRJL]YRUD2YLP






WRJD VX UD]YUVWDQL X VNXSLQHQHGHOLQNYHQDWD  GHOLQNYHQDWD  L SULMDWHOMD
GHOLQNYHQDWD2ÏHNLYDQRSRND]DORVHGDGHOLQNYHQWLSURFMHQMXMXVYRMXUL]LÏQRVW
L]UDŀHQLMRP QHJR QHGHOLQNYHQWL GRN VH SULMDWHOML QHGHOLQNYHQDWD QH UD]OLNXMX
]QDÏDMQR RG GUXJH GYLMH VNXSLQH )   .DG SURFMHQMXMX SULMDWHOMHYX
UL]LÏQRVW VXGLRQLFL L] VNXSLQH ȊSULMDWHOML GHOLQNYHQDWDȋ GDMX QDMYLģH SURFMHQH
VOLMHGH LKGHOLQNYHQWL D QDMPDQMHSURFMHQHGDMXQHGHOLQNYHQWL )  
8VSRUHÓHQLVXSRGDFLNRMLVXIRUPLUDQLNDRDUD]OLNHVDPRSURFMHQHSULPDUQRJ
VXGLRQLND L QMHJRYH SURFMHQH SULMDWHOMD L E UD]OLNH SULMDWHOMHYH VDPRSURFMHQH L
SURFMHQHSULMDWHOMDRGSULPDUQRJVXGLRQLNDQDRYHWULVNXSLQH5H]XOWDWLXND]XMX
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%URMQD LVWUDŀLYDQMD SRND]XMX GD SR]LWLYQD RÏHNLYDQMD ]QDÏDMQR SULGRQRVH
EODJRVWDQMXDOLMHPDQMLEURMORQJLWXGLQDOQLKVWXGLMDSUDWLORYUHPHQVNXVWDELOQRVW
RYRJ XWMHFDMD &LOM RYRJ LVWUDŀLYDQMD MH LVSLWLYDQMH GRSULQRVD RSWLPL]PD L
VDPRHILNDVQRVWLUD]LQL]DGRYROMVWYDŀLYRWRPLX]QHPLUHQRVWLģHVWPMHVHFLLJRGLQX
GDQDRGSUYRJPMHUHQMD8LVWUDŀLYDQMXMHVXGMHORYDORVWXGHQDWD8QLYHU]LWHWD
X 1RYRP 6DGX  ŀHQVNRJ VSROD NRML VX SURģOL NUR] WUL PMHUHQMD WLMHNRP




RSÉHVDPRHILNDVQRVWL *6(6FKZDU]HU L -HUXVDOHP5H]XOWDWL UHJUHVLMVNH
DQDOL]H SRND]XMX GD RSWLPL]DP L VDPRHILNDVQRVW GRELYHQL X SUYRPPMHUHQMX
]DMHGQR SUHGYLÓDMX UD]LQX X]QHPLUHQRVWL QDNRQ ģHVW PMHVHFL 5  DOL MH
]QDÏDMQXSDUFLMDOQXNRUHODFLMXVUD]LQRPX]QHPLUHQRVWLRVWYDULRVDPRRSWLPL]DP
¡  1DNRQ JRGLQX GDQD YLģHVWUXND NRUHODFLMD L]QRVL 5  3DUFLMDOQR
VDPR RSWLPL]DP NRUHOLUD V X]QHPLUHQRģÉX ¡  =DMHGQLÏND NRUHODFLMD
RSWLPL]PD L VDPRHILNDVQRVWL GRELYHQLK X SUYRP PMHUHQMX VD ]DGRYROMVWYRP
ŀLYRWRP QDNRQ ģHVW PMHVHFL L]QRVL 5  X] SDUFLMDOQL GRSULQRV RSWLPL]PD












6DPR]DGRYROMDYDQMH LOL RQDQLUDQMH QHL]RVWDYDQ MH GLR OMXGVNH VHNVXDOQRVWL 8
ŀHOMLGDVHLX+UYDWVNRMRVWYDULSRÏHWQLNRUDNVSUDPGHPLVWLILNDFLMHVHNVXDOQRVWL
PODGLK SURYHGHQR MH RSLVQR LVWUDŀLYDQMH R VDPR]DGRYROMDYDQMX NDR ED]D
]D GDOMQMD UD]PDWUDQMD RYH WHPDWLNH 3RGDFL VX SULNXSOMHQL RQOLQH DQNHWQLP
XSLWQLNRP LQLFLMDOQR SURģLUHQLP GUXģWYHQLP PUHŀDPD 6YUKD SURYHGHQRJ
LVWUDŀLYDQMD MH XWYUÓLYDQMH RSÉLK SDUDPHWDUD GRE VSRO YMHURLVSRYLMHVW GRE
SUYRJ VDPR]DGRYROMDYDQMD GRE VWXSDQMD X VHNVXDOQH RGQRVH NYDOLWHWD L
XÏHVWDORVWVHNVXDOQLKRGQRVDEURMVHNVXDOQLKSDUWQHUD WHQMLKRYHSRYH]DQRVWL
VXÏHVWDORģÉXVDPR]DGRYROMDYDQMD LRVMHÉDMHPNRMLJDSUDWL8SLWQLN MH LVSXQLOR
 VWXGHQDWD PODGLÉD X GREL RG  JRGLQD 6DPR]DGRYROMDYD VH
PODGLÉD LGMHYRMDNDRGNRMLKUHODWLYQDYHÉLQDSXWDWMHGQRSUL
ÏHPXPODGLÉLÏHģÉH3URVMHÏQDGRESUYRJVDPR]DGRYROMDYDQMDXPODGLÉDMH
D GMHYRMDND  JRGLQD 1HJDWLYQD SRYH]DQRVW XÏHVWDORVWL VDPR]DGRYROMDYDQMD
V XÏHVWDORģÉX NYDOLWHWRP VHNVXDOQLK RGQRVD L EURMHP VWXSDQMD X VHNVXDOQH
RGQRVH ÏLQL VH XND]XMH NDNRRVREHNRMH VXRSÉHQLWR ]DGRYROMQLMH VHNVXDOQLP
RGQRVLPD VDPR]DGRYROMDYDQMH X PDQMRM PMHUL SUDNWLFLUDMX X SHULRGLPD NDGD
VXLPVHNVXDOQLRGQRVLUHGRYLWL3URPDWUDMXÉLVDPR]DGRYROMDYDQMHNUR]SUL]PX
YMHUVNRJ RSUHGMHOMHQMD NDWROLFL VH RSÉHQLWR VDPR]DGRYROMDYDMXPDQMH L QDNRQ
VDPR]DGRYROMDYDQMD VH RVMHÉDMX ORģLMH RG DJQRVWLND L DWHLVWD PHÓX NRMLPD
QHPD]QDÏDMQHUD]OLNH8VHNVXDOQHRGQRVHVWXSLORMHVWXGHQDWDDRERMH
GMHYRMNHLPODGLÉLXVHNVXDOQHRGQRVHXSURVMHNXSUYLSXWVWXSDMXRNRVUHGLQH
 JRGLQH 3URVMHÏDQ EURM UD]OLÏLWLK VHNVXDOQLK SDUWQHUD X SRVOMHGQMLK JRGLQX
GDQD L]QRVL8WYUÓHQR MHXUDYQRWHŀHQMHXÏHVWDORVWL VDPR]DGRYROMDYDQMD V
RE]LURPQDVSROQRLVWRMHSUHWSRVWDYOMDPRMRģXYLMHNXYHOLNRMPMHULRSWHUHÉHQR
SUL]PRP UHOLJLMVNLK VYMHWRQD]RUD X YLGX RVMHÉDMD NULYQMH L VYRMHYUVQRJ WDEXD







&LOM RYRJ LVWUDŀLYDQMD ELR MH LVWUDŀLWL SRYH]DQRVW QDVLOQLK SRQDģDQMD X




5H]XOWDWL VXSULNXSOMHQL LQVWUXPHQWRPNRML VDGUŀLSLWDQMDRVRFLRGHPRJUDIVNLP
SRGDFLPD L LVNXVWYX OMXEDYQHYH]HWH6NDORPSRJUHģQLKXYMHUHQMDRNYDOLWHWQRM
YH]L$MGXNRYLÉ/¸ZL6XģDF6NDORPVDPRSRģWRYDQMD5RVHQEHUJ






X YH]L ÏHģÉH GRŀLYOMDYDMX 8 SUHGLNWLYQLPPRGHOLPD SRÏLQMHQMD L GRŀLYOMDYDQMD
QDVLOMDQDMEROMLSUHGLNWRU MHXSUDYRSRÏLQMHQRRGQRVQRGRŀLYOMHQRQDVLOMHXYH]L
ģWR YULMHGL ]D RED VSROD 3RYUK WRJD PODGLÉL NRML LPDMX SRJUHģQD XYMHUHQMD R












(YDOXDFLMH UD]OLÏLWLK SURJUDPD NRJQLWLYQLK WUHQLQJD XRELÏDMHQR SRND]XMX
]QDÏDMQDSREROMģDQMDXUDWNDQD WUHQLUDQLPNRJQLWLYQLP ]DGDFLPD X] VODELMD LOL
QH]QDÏDMQD SREROMģDQMD QD QHSRYH]DQLP NRJQLWLYQLP ]DGDFLPD 8 RYRP MH
LVWUDŀLYDQMX NRULģWHQ DGDSWLYQL WUHQLQJ UDGQRJ SDPÉHQMD SRPRÉX GYRVWUXNLK
QEDFN]DGDWDND-DHJJLL%XVFKNXHKO=DGDWDNVXGLRQLNDXRYRPWUHQLQJX
MHSDPWLWLLVWRYUHPHQRSUH]HQWLUDQHQL]RYHYLGQLKLVOXģQLKSRGUDŀDMDWHRYLVQR
R UD]LQL ]DGDWND QD NRMRM VH QDOD]L UHDJLUDWL XNROLNR VX WUHQXWQR SUH]HQWLUDQL
YLGQL LOL VOXģQL SRGUDŀDML MHGQDNL RQLPD SUH]HQWLUDQLP Q SRGUDŀDMD UDQLMH








WUL WRÏNHPMHUHQMD SUHGWHVWSRVWWHVW LSUDÉHQMHQDNRQģHVWPMHVHFLSULPLMHQLOL














3HUFHSFLMD YUHPHQD MHGDQ MH RG YDŀQLK DGDSWLYQLK PHKDQL]DPD NRML OMXGLPD
RPRJXÉDYD VQDODŀHQMH X VYDNRGQHYQRP ŀLYRWX 5H]XOWDWL PQRJLK LVWUDŀLYDQMD
JRYRUHXSULORJWRPHGDOMXGLSRVMHGXMXVSRVREQRVWWRÏQHSURFMHQHYUHPHQVNLK
LQWHUYDODRGQHNROLNRPLOLVHNXQGLSDVYHGRQHNROLNRVDWL8QDWRÏWRPHGRŀLYOMDM
YUHPHQD SRG XWMHFDMHP MH EURMQLK NRQWHNVWXDOQLK ÏLPEHQLND WH MH NDR WDNDY
SRGORŀDQRGUHÓHQLPRGVWXSDQMLPDRG IL]LNDOQRJSRLPDQMD YUHPHQD&LOM RYRJ
LVWUDŀLYDQMD ELR MH LVSLWDWL XWMHFDM HPRFLRQDOQLK HNVSUHVLMD L GRVDGQHLVSLWLYDQH
YDULMDEOHDWUDNWLYQRVWL OLFDSURPDWUDQHRVREHQDSHUFHSFLMXSURWRNDYUHPHQD
ΖVWUDŀLYDQMHMHSURYHGHQRSUHPDIDNWRULMDOQRP]DYLVQRPQDFUWXVWULQH]DYLVQH
YDULMDEOH IDFLMDOQD HNVSUHVLMD OMXWD L QHXWUDOQD DWUDNWLYQRVW OLFD DWUDNWLYQR L
QHDWUDNWLYQR L GXOMLQD YUHPHQVNLK LQWHUYDOD VHGDP YUHPHQVNLK LQWHUYDOD X
UDVSRQXRGGRPV6XGLRQLFHVWXGHQWLFH)LOR]RIVNRJIDNXOWHWD1 
VXPHWRGRP YUHPHQVNH ELVHNFLMH SURFMHQMLYDOH YULMHPH WUDMDQMD SUH]HQWLUDQLK
ŀHQVNLK OLFD UD]OLÏLWLK IDFLMDOQLK HPRFLRQDOQLK HNVSUHVLMD L DWUDNWLYQRVWL OLFD ]D
UD]OLÏLWH GXOMLQH SUH]HQWDFLMH SRGUDŀDMD 5H]XOWDWL VX SRND]DOL GD VH IDFLMDOQD
HNVSUHVLMDOMXWQMHSHUFLSLUDGXOMRPXRGQRVXQDQHXWUDOQXSULÏHPXMHVSRPHQXWL
XWMHFDML]UDŀHQLMLNRGYHÉLKGXOMLQDWUDMDQMDSRGUDŀDMD2VLPQDYHGHQRJYULMHPH
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6YHXÏLOLģWH--6WURVVPD\HUDX2VLMHNX+UYDWVND
5D]YRMQL PRGHO VXEMHNWLYQH JUXSQH GLQDPLNH $EUDPV 5XWODQG L &DPHURQ
RSLVXMHLWXPDÏLPHÓXJUXSQHRGQRVHNRGGMHFHX]LPDMXÉLXRE]LURVLP
HYDOXDFLMDÏLWDYLKVRFLMDOQLKJUXSD LSURVXGEHRQMLKRYLPSRMHGLQLPÏODQRYLPD
NRML QH PRUDMX QXŀQR ELWL WLSLÏQL 0RGHO SUHWSRVWDYOMD GLQDPLÏNL RGQRV WULMX
NOMXÏQLK PMHUD PHÓXJUXSQLK RGQRVD PHÓXJUXSQD SULVWUDQRVW GLIHUHQFLMDOQD
HYDOXDFLMD L GLIHUHQFLMDOQR XNOMXÏLYDQMH 3UHPD PRGHOX SUHIHUHQFLMD YODVWLWH
JUXSHXGMHFHQLMHRSÉDQHJRÉHRQDSUHIHULUDWLVDPRRQHSULSDGQLNHNRMLSRģWXMX
JUXSQHQRUPH3ULSDGQLFLYODVWLWHJUXSHNRMLQHSRģWXMXQRUPHELWÉHQHJDWLYQLMH
SURFLMHQMHQL L RG GHYLMDQWQLK SULSDGQLND YDQMVNH JUXSH &LOM UDGD ELR MH LVSLWDWL
RVQRYQH SUHWSRVWDYNH UD]YRMQRJ PRGHOD VXEMHNWLYQH JUXSH GLQDPLNH QD DG
KRFIRUPLUDQLPJUXSDPD6XGLRQLFLVXELOLXÏHQLFL LUD]UHGDRVQRYQHWH
UD]UHGDVUHGQMHģNROH1 2QLVXSRVOXÏDMXUDVSRGLMHOMHQLXMHGQXRGÏHWLUL






VXGLRQLFL VX SUHIHULUDOL QRUPDWLYQH D GHURJLUDOL GHYLMDQWQH SULSDGQLNH YODVWLWH
JUXSH ÏLPH MH SRWYUÓHQD GLIHUHQFLMDOQD HYDOXDFLMD SULSDGQLND YODVWLWH JUXSH
RYLVQR R SRģWLYDQMX QRUPL 7DNRÓHU GLIHUHQFLMDOQR XNOMXÏLYDQMH WM SHUFHSFLMD
GDÉH LRVWDOLSULSDGQLFLYODVWLWHJUXSHUD]OLÏLWRHYDOXLUDWLSULSDGQLNHJUXSHNRML
UD]OLÏLWRSRģWXMXQRUPHXWYUÓHQDMHNRGVYHWULJUXSHVXGLRQLNDWHMHGRELYHQR








7HVWRYL LQWHJULWHWD VX SVLKRORJLMVNL LQVWUXPHQWL ÏLMD MH SUYHQVWYHQD QDPMHQD
PMHUHQMH RVRELQD NDR ģWR VX RVREQL LQWHJULWHW SRX]GDQRVW L SRģWHQMH 9HOLNL
LQWHUHV]DRYHWHVWRYHXSRGUXÏMXSVLKRORJLMHUDGDSRWDNQXOLVXUH]XOWDWLPHWD
DQDOL]DNRMHVXSRND]DOHGDRQLSUHGYLÓDMXQHVDPRQHSRŀHOMQRRUJDQL]DFLMVNR
SRQDģDQMH YHÉ L XVSMHģQRVW X L]REUD]EL L RSÉX UDGQX XVSMHģQRVW ]DSRVOHQLND
X RUJDQL]DFLMDPD ĢWRYLģH NDG VH NRULVWH NDR GRSXQD WHVWRYLPD LQWHOLJHQFLMH








SULPMHQH X LVWUDŀLYDQMLPD X DQRQLPQRM L QHDQRQLPQRM VLWXDFLML WH X UHDOQRM
VHOHNFLMVNRM VLWXDFLML 6NDOH VX SRND]DOH RÏHNLYDQL REUD]DF NRUHODFLMD V GUXJLP
PMHUDPD LQWHJULWHWD LPMHUDPD VOLÏQLK NRQVWUXNDWD2VLP WRJD VNDOD ED]LUDQD
QDOLÏQRVWLSRND]DODMHRÏHNLYDQXNULWHULMVNXYDOMDQRVW]DSUHGYLÓDQMHXVSMHKDX











SULND]XMHPR V OLMHYD QD GHVQR RG PDQMLK SUHPD YHÉLPD 1HND LVWUDŀLYDQMD
XSXÉXMX QD WR GD KRUL]RQWDOQX GLPHQ]LMX NRULVWLPR L NDNR EL RSLVDOL DIHNWH L
PRÉ3RWHRULMDPDXWHPHOMHQHNRJQLFLMH WLRSLVLJRYRUHQDNRMLQDÏLQPHQWDOQR














GHVQR2YDM VHHIHNW MDYOMDX VLWXDFLMDPDNDGD MH LQWHUYDO L]PHÓXSUH]HQWDFLMH
ULMHÏL L QHXWUDOQRJ ]QDND NUDWDN ģWR MH PRJXÉH SULSLVDWL SDUDOHOQRP RGYLMDQMX







8 GRED NDGD ]ERJ VXYUHPHQRJ VWLOD ŀLYRWD VYH YLģH YUHPHQD SURYRGLPR
]D UDÏXQDORP VYH VH PDQMH NUHÉHPR D UL]LN SRYH]DQ V NDUGLRYDVNXODUQLP




PRGHOD L EDYOMHQMD IL]LÏNLP DNWLYQRVWLPD 8NROLNR SRYH]DQRVW SRVWRML QD
IHQRWLSVNRM UD]LQL ŀHOMHOL VPR LVSLWDWL L X NRMRM PMHUL VX LQGLYLGXDOQH UD]OLNH X
IL]LÏNRM DNWLYQRVWL WH LQGLYLGXDOQH UD]OLNH X OLÏQRVWL SRG XWMHFDMHP JHQHWVNLK D
X NRMRMPMHUL SRGXWMHFDMHPRNROLQVNLKGRSULQRVD"&LOM RYRJ LVWUDŀLYDQMDELR MH
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8WMHFDM ŀLYRWQLK GRJDÓDMD QD GRŀLYOMDM X]QHPLUHQRVWL X VUHGLģWX MH LQWHUHVD RG
SLRQLUVNLK 6HO\H  GR VXYUHPHQLK LVWUDŀLYDQMD VWUHVD 3HQJ L VXU 
&LOM RYRJ LVWUDŀLYDQMD ELOD MH SURYMHUD SRVWDYNH GD MH VWDELOQRVW VXEMHNWLYQH
X]QHPLUHQRVWL X ]QDÏDMQRM PMHUL SRG XWMHFDMHP EURMD L VQDJH QHJDWLYQLK
ŀLYRWQLK GRJDÓDMD 8 LVWUDŀLYDQMX VX VXGMHORYDOD  VWXGHQWD 8QLYHU]LWHWD X
1RYRP6DGXŀHQVNRJVSRODGRELRGGRJRGLQD2QLVXGYDSXWD




L VQD]L ŀLYRWQLK GRJDÓDMD+LMHUDUKLMVNRP UHJUHVLMVNRPDQDOL]RPSURYMHUHQR MH
SRVWRMDQMHPRGHUDWRUVNRJXWMHFDMDEURMDLVQDJHŀLYRWQLKGRJDÓDMDQDVWDELOQRVW
QLYRDX]QHPLUHQRVWL]DQDYHGHQRUD]GREOMH3UYLPRGHO5t SRWNULRMH
]QDÏDMDQSUHGLNWRUVNLSRWHQFLMDO SUYRJPMHUHQMDX]QHPLUHQRVWL ſ S
WHVQDJHſ SLEURMDŀLYRWQLKGRJDÓDMDſ SXSUHGYLÓDQMX
UD]LQH X]QHPLUHQRVWL X GUXJRP PMHUHQMX 'RGDYDQMH LQWHUDNFLMVNLK HIHNDWD
SDURYDQH]DYLVQLKYDULMDEOLXGUXJRPNRUDNXQLMHSULGRQLRQMHJRYRM]QDÏDMQRVWL
Ţ5t S DGRGDYDQMHLQWHUDNFLMVNRJHIHNWDVYHWULQH]DYLVQHYDULMDEOH
X WUHÉHP NRUDNX RWNULOR MH ]QDÏDMDQPRGHUDWRUVNL HIHNW WURVWUXNH LQWHUDNFLMH
ſ  Ţ5t  S  $QDOL]D ]QDÏDMQRVWL UD]OLND UHJUHVLMVNLK OLQLMD ]D
UD]OLÏLWH YULMHGQRVWL PRGHUDWRUVNLK YDULMDEOL 'DZVRQ L 5LFKWHU  QLMH
GDOD VWDWLVWLÏNL ]QDÏDMQH UD]OLNH 1DOD] VXJHULUD GD MH SURPMHQD VXEMHNWLYQRJ
GRŀLYOMDMD X]QHPLUHQRVWL WLMHNRP ģHVW PMHVHFL PRGHULUDQD LQWHUDNFLMRP EURMD















ΖVWUDŀLYDQMD VXJHULUDMX NDNR VOXģDQMH NODVLÏQH L VDPRRGDEUDQH RSXģWDMXÉH
JOD]EHQDNRQL]ORŀHQRVWLVWUHVRUXUH]XOWLUD]QDÏDMQLPVPDQMHQMHPDQNVLR]QRVWL
L DNWLYDFLMH VLPSDWLÏNRJ ŀLYÏDQRJ VXVWDYD WH VWRJD SREROMģDYD SUHGXYMHWH ]D
VSDYDQMH 6DPRRGDEUDQD UDGLMH QHJR ]DGDQD JOD]ED PRŀH ELWL HILNDVQLMD X
SRVWL]DQMX RSXģWHQRVWL MHU SUHGVWDYOMD NRQWUROX QDG QHNLP DVSHNWLPD RNROLQH
]D VSDYDQMH 8 RYRP UDGX LVSLWDOL VPR XÏLQDN VYDNRGQHYQRJ VOXģDQMD VDPR
RGDEUDQRJ JOD]EHQRJ GMHOD QD UD]OLÏLWH SRND]DWHOMH NYDOLWHWH VSDYDQMD MHGQH
RVREH3ULMHLQWHUYHQFLMHRVREDMHWLMHNRPVHGDPGDQDVXRELÏDMHQLPUDVSRUHGRP
VSDYDQMD L EXGQRVWL YRGLOD 'QHYQLN VSDYDQMD L EXGQRVWL .RģÉHF 5DGRģHYLÉ
9LGDÏHN L %DNRWLÉ  NDNR EL VH XWYUGLOH QMH]LQH RVQRYQH NDUDNWHULVWLNH
VSDYDQMD$QDOL]HNDUDNWHULVWLNDVSDYDQMDNRMHVXSURYHGHQHXVOLMHGHÉHPWMHGQX
SRND]DOHVXUHODWLYQRQHXMHGQDÏHQRWUDMDQMHVSDYDQMDXVHGPRGQHYQRPSHULRGX
QHYH]DQR X] XRELÏDMHQX QDGRNQDGX GXJD X VSDYDQMX YLNHQGRP XÏHVWDOD
QRÉQDEXÓHQMD L SURGXOMHQX ODWHQFLMXXVSDYOMLYDQMDXQHNROLNRQRÉL WHRWHŀDQR
EXÓHQMHLL]RVWDQDNRVMHÉDMDRGPRUHQRVWLQDNRQEXÓHQMD7LMHNRPWUHÉHJWMHGQD
SULPLMHQMHQD MH LQWHUYHQFLMD VOXģDQMD VDPRRGDEUDQRJ NODVLÏQRJ JOD]EHQRJ
GMHOD .DQRQ X 'GXUX -RKDQQD 3DFKHOEHOD X WUDMDQMX RG PLQXWD VYDNH
YHÏHULQDNRQOLMHJDQMDXNUHYHWQHSRVUHGQRSULMHVSDYDQMD8ÏLQDNLQWHUYHQFLMH
QDVSDYDQMHSUDWLRVHSRQRYQLPYRÓHQMHP'QHYQLNDVSDYDQMD LEXGQRVWLNUR]














SULND]XMX  OLNRYD L]  ILOPD SULND]DQD QD ÏHWLUL KUYDWVND SURJUDPD +57
+5757/L1RYD79XUD]GREOMXRGGRJRGLQHVRE]LURP
QD URGQH VWHUHRWLSH L VWHUHRWLSH R JRGLQDPD WM KWMHOL VPR LVSLWDWL SRVWRMH OL
UD]OLNHX L]UDŀDYDQMXGRPLQDQWQLK L VXEPLVLYQLKSRQDģDQMD VRE]LURPQDGRE
URGLXORJXNDRLSRVWRMLOLLQWHUDNFLMDGRELLURGDWHURGDLXORJHQDGRPLQDQWQRVW
VXEPLVLYQRVW 'RELYHQL UH]XOWDWL XSXÉXMX QD SRVWRMDQMH ]QDÏDMQLK UD]OLND X
GRPLQDQWQLPSRQDģDQMLPDVRE]LURPQDURGLXORJXPXģNLOLNRYLVXGRPLQDQWQLML
D JODYQL OLNRYL X YHÉRM PMHUL L]UDŀDYDMX PMHUHQR SRQDģDQMH QR QHPD UD]OLNH
V RE]LURPQD GRE .RG VXEPLVLYQLK SRQDģDQMD GRELYHQD MH ]QDÏDMQD UD]OLND V
RE]LURPQDXORJXVXEPLVLYQRVWMHL]UDŀHQLMDNRGJODYQLKOLNRYDLGRENRGOLNRYD
PODÓLKRGJRGLQDL]UDŀHQLMDVXVXEPLVLYQDSRQDģDQMDDOLQHLVRE]LURPQD
URG 7DNRÓHU QH SRVWRML ]QDÏDMQD LQWHUDNFLMD IDNWRUD QL NRG GRPLQDQWQLK QLWL










2VREQL SURVWRU VHGHILQLUD NDRSRGUXÏMH NRMH SRMHGLQDFRGUŀDYDRNR VHEH L X
NRMLGUXJLQHPRJXXÉLDGDSULWRPHQHL]D]RYXQHODJRGX5H]XOWDWLGRVDGDģQMLK
LVWUDŀLYDQMD XND]XMX QD WR GD DQNVLR]QL SRMHGLQFL LPDMX SRWUHEX ]D YHÉLP
RVREQLP SURVWRURP RG PDQMH DQNVLR]QLK SRMHGLQDFD &LOM RYRJ NRUHODFLMVNRJ
LVWUDŀLYDQMD MH ELR LVSLWDWL SRYH]DQRVW SUHIHULUDQH YHOLÏLQH RVREQRJ SURVWRUD L
VWXSQMDDQNVLR]QRVWLNDRFUWH OLÏQRVWL ΖVWUDŀLYDQMH MHSURYHGHQRQDSULJRGQRP
X]RUNX VWXGHQDWD 1  6YHXÏLOLģWDX6DUDMHYXNRML MHELRKRPRJHQL]LUDQSR
VWDURVQRM GREL REUD]RYQRP L EUDÏQRP VWDWXVX WH NXOWXURORģNRP SRULMHNOX
ΖQVWUXPHQWDULM NRULģWHQ X LVWUDŀLYDQMX  XSLWQLN VRFLRGHPRJUDIVNLK SRGDWDND
 6SLHOEHUJRY XSLWQLN DQNVLR]QRVWL NDR FUWH OLÏQRVWL  67$Ζ ;  JUDÓHYLQVNL
PHWDU GXŀLQHP OMHSOMLYDWUDND GXŀLQHFPVR]QDÏHQLPFHQWLPHWULPD
SURWRNRO]DXSLVLYDQMHL]PMHUHQLKGXŀLQD=DPMHUHQMHYHOLÏLQHRVREQRJSURVWRUD





ÏLMH VX VWUDQLFH ELOH L]PMHUHQH XGDOMHQRVWL 8WYUÓHQR MH GD SRVWRML VWDWLVWLÏNL
]QDÏDMQDSRYH]DQRVWL]PHÓXDQNVLR]QRVWLNDRFUWHOLÏQRVWLLSUHIHUHQFLMHYHOLÏLQH
RVREQRJSURVWRUDEH]RE]LUDQDVSRORVREDNRMHVXVHVXGLRQLFLPDXLVWUDŀLYDQMX
SULEOLŀDYDOH 1D WHPHOMX GRELYHQLK UH]XOWDWD PRŀHPR ]DNOMXÏLWL NDNR RVREH V







ΖVSLWQHVLWXDFLMHVDVWDYQLVXGLRŀLYRWDXÏHQLND L VWXGHQDWDDGRŀLYOMDML VWUDKD L




MH LVSLWQD DQNVLR]QRVW YLģHGLPHQ]LRQDODQ NRQVWUXNW D YHÉLQRP VH UD]PDWUDMX
NRJQLWLYQD L HPRFLRQDOQD NRPSRQHQWD .RJQLWLYQX NRPSRQHQWX RGQRVQR




LVSUHNLGDQR GLVDQMH L VO %XGXÉL GD VH RVREH UD]OLNXMX X GRŀLYOMDYDQMX LVSLWQH
DQNVLR]QRVWL RYLP VH LVWUDŀLYDQMHP ŀHOMHOR LVSLWDWL NROLNR VH WH UD]OLNH PRJX
REMDVQLWL UD]OLNDPDXSRMHGLQLPGLPHQ]LMDPDSHUIHNFLRQL]PD VDPRHILNDVQRVWL
L SUHIHULUDQRM VDPRÉL ΖVWUDŀLYDQMH MH SURYHGHQR QD X]RUNX RG  VWXGHQDWD
)LOR]RIVNRJIDNXOWHWDX2VLMHNXNRMLVXQHSRVUHGQRQDNRQSRODJDQMDLVSLWDLVSXQLOL
8SLWQLN LVSLWQH DQNVLR]QRVWL 7$Ζ 9LģHGLPHQ]LRQDOQX VNDOX SHUIHNFLRQL]PD
036) 6NDOX RSÉH VDPRHILNDVQRVWL WH $GDSWLUDQX VNDOX SUHIHULUDQH VDPRÉH
8VWDQRYOMHQD MH XPMHUHQD SR]LWLYQD SRYH]DQRVW HPRFLRQDOQRVWL L ]DEULQXWRVWL
V QHDGDSWLYQLP GLPHQ]LMDPD SHUIHNFLRQL]PD WH QHJDWLYQD SRYH]DQRVW VD
VDPRHILNDVQRģÉX5H]XOWDWLUHJUHVLMVNHDQDOL]HSRND]DOLVXGDREMHNRPSRQHQWH
LVSLWQH DQNVLR]QRVWL QDMEROMH SUHGYLÓD VXEVNDOD QHXURWVNRJ SHUIHNFLRQL]PD
L VDPRHILNDVQRVW GRN ]QDÏDMDQ DOL PDQML GRSULQRV X REMDģQMHQMX NRJQLWLYQH







ΖPDMXÉL X YLGX GD MH VXRÏDYDQMH VD VWUHVQLP VLWXDFLMDPD YDŀQD RGUHGQLFD
SVLKRORģNRJ EODJRVWDQMD &DUYHU 	 &RQQRU6PLWK  YDŀQR MH GRGDWQR
LVSLWDWL GR NRMH UD]LQH VSHFLILÏQH ELKHYLRUDOQH VWUDWHJLMH VXRÏDYDQMD XWMHÏX QD
GRŀLYOMHQX UD]LQX X]QHPLUHQRVWL 3UHWKRGQD LVWUDŀLYDQMD SRND]XMX GD MH MHGDQ
RGQDM]QDÏDMDQLMLKSUHGLNWRUDX]QHPLUHQRVWL VWUDWHJLMD L]EMHJDYDQMD 'HVPRQG
 NRMD MH XVPMHUHQD QD GRVWL]DQMH NUDWNRURÏQRJ RODNģDQMD DOL MH SUDÉHQD
GXJRURÏQLPQHJDWLYQLPSRVOMHGLFDPD)RUV\WK3ROD]HÉLRGWLKQDOD]DŀHOMHOL
VPRORQJLWXGLQDOQLPQDFUWRPLVWUDŀLYDQMDLVWUDŀLWLXORJXELKHYLRUDOQLKVWUDWHJLMD








NRUDNX ELKHYLRUDOQH VWUDWHJLMH VXRÏDYDQMD XND]DOL VX QD ]QDÏDMDQ UHJUHVLMVNL
PRGHO5 SVWLPģWRMHXGUXJRPNRUDNXSRUHG]QDÏDMQHSUHGLNFLMH
X]QHPLUHQRVWL L] SUYRJPMHUHQMD ſ    S  ]QDÏDMQD SUHGLNFLMD VDPR
VWUDWHJLMH L]EMHJDYDQMD ſ  S'RELYHQL UH]XOWDW MHXND]DRQDXWMHFDM
NRULģWHQMDRYHVWUDWHJLMHQDSRYHÉDQXUD]LQXX]QHPLUHQRVWLXUD]GREOMXRGģHVW
PMHVHFL'RELYHQLUH]XOWDWLSRWYUÓXMXQDOD]HSUHWKRGQLK LVWUDŀLYDQMD LSRND]XMX








&LOM RYRJ LVWUDŀLYDQMD MH SURYMHUD QDOD]D GRVDGDģQMLK LVWUDŀLYDQMD X YH]L UD]OLND
XRVRELQDPDOLÏQRVWLVRE]LURPQDUHGRVOLMHGURÓHQMDGMHWHWDXRELWHOMLWHVSRO
ΖVWUDŀLYDQMH MH SURYHGHQR X UD]GREOMX RG  GR  VWXGHQRJ  JRGLQH
SRPRÉXRQOLQHDQNHWHQDFUWRPSRSUHÏQRJSUHVMHND8LVWUDŀLYDQMXMHVXGMHORYDOR
VXGLRQLNDREDVSROD VXGLRQLNDPXģNRJVSRODVXGLRQLNDŀHQVNRJ
VSROD X GREL L]PHÓX  L  JRGLQD L] 5HSXEOLNH +UYDWVNH 8]RUDN ÏLQL 
MHGLQDFDVXGLRQLNDNRMLLPDMXPODÓXEUDÉXVHVWUHVXGLRQLNDNRMLLPDMX
VWDULMXEUDÉXVHVWUH WHVXGLRQLNDNRML LPDMX LPODÓX L VWDULMXEUDÉXVHVWUH
.DRPMHUQLLQVWUXPHQWNRULģWHQMHXSLWQLNΖ3Ζ3NRMLPMHULSHWGLPHQ]LMDOLÏQRVWL
SR 9HOHSHWHURP PRGHOX (NVWUDYHU]LMD 8JRGQRVW 6DYMHVQRVW (PRFLRQDOQD
VWDELOQRVW L ΖQWHOHNW WH QHVWDQGDUGL]LUDQL XSLWQLN UHGRVOLMHGD URÓHQMD GMHWHWD
XRELWHOML NRMLPVXSULNXSOMHQLSRGDFLR UHGRVOLMHGX URÓHQMDGMHFHXRELWHOML =D
DQDOL]X UH]XOWDWD NRULģWHQD MH GYRVPMHUQD $129$ 5H]XOWDWLPD LVWUDŀLYDQMD
GMHORPLÏQR VX SRWYUÓHQD SRÏHWQD RÏHNLYDQMD 'RELYHQD MH VWDWLVWLÏNL ]QDÏDMQD
UD]OLNDDULWPHWLÏNLKVUHGLQDXXJRGQRVWL VDYMHVQRVWL L HPRFLRQDOQRM VWDELOQRVWL
VRE]LURPQDVSROQDQDÏLQGDŀHQHLPDMXYHÉLVWXSDQMXJRGQRVWLVDYMHVQRVWLL
QHXURWLFL]PDXRGQRVXQDPXģNDUFH1DGDOMHQLVXGRELYHQHVWDWLVWLÏNL]QDÏDMQH
UD]OLNH X GLPHQ]LMDPD OLÏQRVWL 9HOHSHWRURJ PRGHOD V RE]LURP QD UHGRVOLMHG
URÓHQMD WH V RE]LURP QD VSRO RYLVQR R UHGRVOLMHGX URÓHQMD ģWR XND]XMH GD
UHGRVOLMHG URÓHQMDQHÏLQL UD]OLNHXSHW WHPHOMQLKRVRELQD OLÏQRVWL1DOD]LRYRJ
LVWUDŀLYDQMD XND]XMX NDNR UHGRVOLMHG URÓHQMD QLMH QXŀQR VLVWHPDWVNL XWMHFDM










(PRFLRQDOQL VWLO VDVWRML VH RG UD]OLÏLWLK GLPHQ]LMD MHGLQVWYHQ MH ]D VYDNRJ
SRMHGLQFD L XWMHÏH QD QMHJRYR SHUFLSLUDQMH VYDNLGDģQMLK LVNXVWDYD L UHDJLUDQMD
QD QMLK WH WLPH RVWYDUXMH SRVOMHGLFH QD SRMHGLQÏHYX VXEMHNWLYQX GREURELW
3ULMDģQMLP LVWUDŀLYDQMLPD XWYUÓHQD MH PR]JRYQD DNWLYQRVW ]D VYDNX GLPHQ]LMX
HPRFLRQDOQRJVWLODģWRXND]XMHQDQMLKRYXPHÓXVREQX]DYLVQRVW8LVWUDŀLYDQMX
MHQDVWXGHQDWD6YHXÏLOLģWDX=DJUHEXSURVMHÏQHGRELRGJRGLQHLVSLWLYDQD




]QDÏDMQH SR]LWLYQH NRUHODFLMH L]PHÓX SRMHGLQLK GLPHQ]LMD HPRFLRQDOQRJ VWLOD
QLVNHGRXPMHUHQHYLVLQH'RELYHQHVXLVWDWLVWLÏNL]QDÏDMQHSR]LWLYQHNRUHODFLMH
VYLKGLPHQ]LMD VD ]DGRYROMVWYRP ŀLYRWRPX FMHOLQL WDNRÓHUQLVNHGRXPMHUHQH
YLVLQHĿHQHLPXģNDUFLQLVXVH]QDÏDMQRUD]OLNRYDOLXGLPHQ]LMDPDHPRFLRQDOQRJ
VWLOD RVLP QD GLPHQ]LML RVMHWOMLYRVWL QD NRQWHNVW JGMH VX ŀHQH SRVWL]DOH YLģH
UH]XOWDWH7DNRÓHUŀHQHVXVHSRND]DOH]DGRYROMQLMLPDŀLYRWRPXFMHOLQL5H]XOWDWL









5D]XPLMHYDQMH HPRFLRQDOQRJ GRŀLYOMDMD SRMHGLQFD WLMHNRP LVSLWQLK VLWXDFLMD
SRVHELFH LVSLWQH DQNVLR]QRVWL YHÉ GHVHWOMHÉLPD SUHGVWDYOMD SUHGPHW LQWHUHVD
VWUXÏQMDNDL]SRGUXÏMDSVLKRORJLMHQRLVURGQLK]QDQRVWL8WYUÓLYDQMHRGUHGQLFD
RYRJD NRQFHSWD RG YHOLNH MH YDŀQRVWL X]PH OL VH X RE]LU QMH]LQ SRWHQFLMDOQL
ģWHWDQXÏLQDNNDNRQDDNDGHPVNLXVSMHK WDNR LQDFMHORNXSQXNYDOLWHWXŀLYRWD
3UHPD VXYUHPHQLP WHRULMDPD LVSLWQX DQNVLR]QRVW VDÏLQMDYDMX GYLMH RVQRYQH
NRPSRQHQWHEULJDLHPRFLRQDOQRVW%ULJDVHRGQRVLQDNRJQLWLYQXNRPSRQHQWX
LVSLWQH DQNVLR]QRVWL NRMD RGUDŀDYD RSWHUHÉXMXÉHPLVOL L QHJDWLYQD SUHGYLÓDQMD
SRMHGLQFDXRÏLLVSLWD1DGDOMHNRPSRQHQWDHPRFLRQDOQRVWLR]QDÏDYDIL]LRORģNH
VLPSWRPHSRYH]DQHVDNWLYQRģÉXDXWRQRPQRJŀLYÏDQRJVXVWDYD LSULSDGDMXÉK
DIHNWLYQLKRGJRYRUD 6GUXJH VWUDQH DQNVLR]QDRVMHWOMLYRVWRGQRVL VHQD VWUDK
RG ģWHWQLK SRVOMHGLFD VLPSWRPD SRYH]DQLK V DQNVLR]QRģÉX WH SUHGVWDYOMD
IDNWRU UL]LND ]D UD]YRM DQNVLR]QLKSRUHPHÉDMD0HÓXWLP XORJDRYRJ IDNWRUDX




8SLWQLN LVSLWQH DQNVLR]QRVWL L 8SLWQLN VWUDWHJLMD VXRÏDYDQMD VD VWUHVRP WH VX
SUXŀLOLUHOHYDQWQHGHPRJUDIVNHSRGDWNHNDRLSURFMHQHXVSMHģQRVWLL]DGRYROMVWYD
VWXGLMHP 8WYUÓHQD MH ]QDÏDMQD SRYH]DQRVW DQNVLR]QH RVMHWOMLYRVWL L LVSLWQH
DQNVLR]QRVWL NDR L VSHFLILÏDQ RGQRV UD]LQH DQNVLR]QH RVMHWOMLYRVWL SURFMHQD
XVSMHģQRVWLL]DGRYROMVWYDVWXGLMHPWHSURVMHNDLEURMDSRORŀHQLKLVSLWD'RELYHQL








VWUDKD XÏHQLND RG PDWHPDWLNH VDPRSRģWRYDQMD XÏHQLND RFMHQH XÏHQLND L]
PDWHPDWLNH QD SROXJRGLģWX WH REUD]RYDQMD L VWDYRYD QMLKRYLK URGLWHOMD SUHPD
PDWHPDWLFL8 LVWUDŀLYDQMX MH VXGMHORYDOR XÏHQLND VHGPRJ L RVPRJ UD]UHGD
WULMX ]DJUHEDÏNLK RVQRYQLK ģNROD  GMHYRMÏLFH L  GMHÏDND WH  QMLKRYLK
URGLWHOMDRÏHYDLPDMNL.RULģWHQDVXWULPMHUQDLQVWUXPHQWD/MHVWYLFD]D
LVSLWLYDQMHVWDYRYDLXYMHUHQMDRPDWHPDWLFL9ODKRYLÉĢWHWLÉ5RYDQL$UDPEDģLÉ





SRYH]DQ V JRWRYR VYLP YDULMDEODPD RVLP VD VSRORP L UD]UHGRP XÏHQLND
2FMHQD XÏHQLND L] PDWHPDWLNH QD SROXJRGLģWX WDNRÓHU MH ]QDÏDMQR SRYH]DQD
VD VYLP YDULMDEODPD RVLP VSROD L UD]UHGDXÏHQLND 5H]XOWDWL RYRJ LVWUDŀLYDQMD




PDWHPDWLFL 3UHGLNWRUVNH YDULMDEOH REMDģQMDYDMX XNXSQR  YDULMDQFH VWDYD
XÏHQLNDSUHPDPDWHPDWLFL7DNRÓHUSURQDÓHQMHLVWDWLVWLÏNL]QDÏDMDQGRSULQRV













3URIHVLRQDOQL LQWHUHVL VHRGQRVHQDSUHIHUHQFLMH OMXGL SUHPD UD]OLÏLWLP UDGQLP
DNWLYQRVWLPD L RVLJXUDYDMX PRWLYDFLMX ]D VHOHNWLYQR XNOMXÏLYDQMH X RGUHÓHQH








L] +ROODQGRYRJ LQYHQWDUD LQWHUHVD NRML V RE]LURP QD RVWYDUHQ EURM ERGRYD L]
SRMHGLQLK WULJUDPD RGJRYDUDMX SUHSRUXÏHQRP ]DQLPDQMX 6YDNL VXGLRQLN MH
QDSLVDRNRMLIDNXOWHWQDPMHUDYDXSLVDWLWHVXVHLQDWHPHOMXWRJDL]UDÏXQDOLNRGRYL
]DRGDEUDQD]DQLPDQMD5H]XOWDWLSRND]XMXGDVXPHÓXRGDEUDQLP]DQLPDQMLPD
QDM]DVWXSOMHQLMD]DQLPDQMDV Ζ65ELROR]L OLMHÏQLFLVWRPDWROR]L L Ζ56 JHRIL]LÏDUL
YHWHULQDUL LQŀHQMHUL ģXPDUVWYD NRGRYLPD8WYUÓHQH VX L UD]OLNH V RE]LURPQD
]DVWXSOMHQRVW VSRORYDXSRMHGLQRP WULJUDPX1DLPHPXģNDUFL VX ]DVWXSOMHQLML
X 5 UHDOLVWLÏNL WLS ]DQLPDQMD Ζ LVWUDŀLYDÏNLP L ( SRGX]HWQLÏNLP WULJUDPLPD
D ŀHQH VX GRPLQDQWQR ]DVWXSOMHQLMH X 6 VRFLMDOQLP WULJUDPLPD 5D]OLNH X $
XPMHWQLÏNLPWULJUDPLPDVRE]LURPQDVSROQHPDDQLWLMHGDQRGVXGLRQLNDQLMH
VH SRND]DR NDR & NRQYHQFLRQDODQ WLS 1DGDOMH ]D FLMHOL X]RUDN MH L]UDÏXQDWD
NRQJUXHQWQRVWRGDEUDQRJ LSUHSRUXÏHQRJ]DQLPDQMD3URVMHÏDQΖDFKDQLQGHNV










Odsjek za psihologiju, Filozofski fakultet, Mostar
9DUDQMH MH VYDNRGQHYQD SRMDYD QD VYLP UD]LQDPD REUD]RYDQMD QR NRG QDV
VX LVWUDŀLYDQMD RYRJ SRQDģDQMD MRģ XYLMHN UD]PMHUQR ULMHWND 5D]OLÏLWL VX REOLFL
QHSRģWHQRJSRQDģDQMDRGSUHSLVLYDQMDQDLVSLWXSODJLUDQMDSUHSLVLYDQMH]DGDÉD
L VHPLQDUVNLK UDGRYD SD VYH GR WHŀLK REOLND YDUDQMD SRSXW SULVWXSDQMD LVSLWX
XPMHVWRGUXJRJVWXGHQWDLOLNULYRWYRUHQMDRFMHQHΖVWUDŀLYDQMDNRUHODWDLUD]ORJD
YDUDQMDGRVDGDVXLģODXGYDVPMHUDXVPMHUX]DKYDÉDQMDNRQWHNVWXDOQLKNDR
ģWR MHRUJDQL]DFLMD LVSLWD YMHURMDWQRVWGD ÉH VWXGHQWELWL ȌXKYDÉHQȊ SRVWRMDQMH
NRGHNVDÏDVWLREUD]RYQHLQVWLWXFLMHVWDYRYLRNROLQHLRVREQLKYDULMDEOLQDMÏHģÉH
VWDYRYLSUHPDYDUDQMX&LOMRYRJLVWUDŀLYDQMDELRMHLVSLWDWLSUHYDOHQFLMXQDMÏHģÉH
REOLNH L QDMÏHģÉH UD]ORJH YDUDQMD X DNDGHPVNRP NRQWHNVWX ΖVWUDŀLYDQMH MH
SURYHGHQRQDX]RUNXRGXNXSQRVWXGHQWDÏHWLULMXIDNXOWHWDSURVMHÏQHGREL
RGJRGLQX6WXGHQWLVXSURFLMHQLOLXÏHVWDORVWSRMHGLQLKREOLNDYDUDQMDNRGQMLK
VDPLK WH UD]ORJH YDUDQMD8 REUDGL UH]XOWDWD QLVX NRULģWHQL UH]XOWDWL VWXGHQWD
ÏLML MH UH]XOWDWQDVNDOL VRFLMDOQHSRŀHOMQRVWLELRYHÉLRG06'6YLVWXGHQWLVX
EDUHP MHGQRP NRULVWLOL EDUHP MHGDQ RG REOLND YDUDQMD .DNR MH RÏHNLYDQR
QDMÏHģÉDQHSRģWHQDSRQDģDQMD VXRQDNRMD VHPRJXRNDUDNWHUL]LUDWL NDREODŀL
REOLFLYDUDQMDGRNVXQDMUMHÓDSRQDģDQMDR]ELOMQLMHJWLSD1DMÏHģÉLREOLNYDUDQMD















LQGLYLGXDOQL X]URFL NRML REMDģQMDYDMX VLURPDģWYR X WHUPLQLPD ŀLYRWQRJ VWLOD
VLURPDģQLKNDRģWRVXQHGRVWDWDNVSRVREQRVWLOLMHQRVWDONRKROL]DPLVO'UXJL








ŀLYH X XYMHWLPD VLURPDģWYD SULPDWHOML VWDOQH VRFLMDOQH SRPRÉL WH ]DSRVOHQH
RVREHQLVNRJVUHGQMHJLYLVRNRJPDWHULMDOQRJVWDWXVD&LOMQDģHJLVWUDŀLYDQMDELR





 XNXSQH YDULMDQFH X NULWHULMX QD VWUXNWXUDOQRP  D IDWDOLVWLÏNRP









Filozofski fakultet u Mostaru, Bosna i Hercegovina
3RWURģDÏNL HWQRFHQWUL]DP MHGDQ MHRGJODYQLKSRNUHWDÏDXSRGUXÏMXJOREDOQRJ
JRVSRGDUVWYD WH MH RNDUDNWHUL]LUDQ NDR ȌYMHURYDQMH SRWURģDÏD R PRUDOQRVWL
QHPRUDOQRVWL NXSRYDQMD VWUDQLKXYR]QLK SURL]YRGDȊ 5H]XOWDWL GRVDGDģQMLK
LVWUDŀLYDQMD SRND]XMX GD MH VWXSDQM SRWURģDÏNRJ HWQRFHQWUL]PD UD]OLÏLW X




(WQRFHQWULF 7HQGHQF\ 6FDOH DXWRUD 6KLPS L 6XEDVK  1DPLMHQMHQD MH
PMHUHQMXVNORQRVWLNXSRYDQMDSURL]YRGDSURL]YHGHQLKXYODVWLWRMRGQRVQRVWUDQRM
]HPOML6DVWDYOMHQDMHRGÏHVWLFDNRMHÏLQHMHGQRIDNWRUVNXVWUXNWXUXNRQVWUXNWD
0HÓXQDURGQD YULMHGQRVW 6NDOH SRWURģDÏNRJ HWQRFHQWUL]PD SRWYUÓHQD MH YHÉ
JRGLQHLVWUDŀLYDQMHPNRMHVXSURYHOL1HWHPD\HU'XUYDVXODL/LFKWHQVWHLQ
QDSRGUXÏMX-DSDQD)UDQFXVNH=DSDGQH1MHPDÏNHL6$'D9ULMHGQRVWRYHVNDOH
QD ERVDQVNRKHUFHJRYDÏNRPX]RUNX LVSLWDQLND MRģ QLMH SRWYUÓHQD 8 VNODGX V
WLP FLOM RYRJ LVWUDŀLYDQMDELR MHDGDSWDFLMD LSURYMHUD IDNWRUVNH VWUXNWXUH6NDOH
SRWURģDÏNRJHWQRFHQWUL]PDΖVSLWLYDQMHMHSURYHGHQRXWUDYQMXJRGLQHQD
SULJRGQRPX]RUNXVWXGHQDWD6YHXÏLOLģWDX0RVWDUX1 VWXGHQWD8LVSLWLYDQMX
MH VXGMHORYDORVWXGHQDWD 1  L VWXGHQWLFD 1 3URVMHÏQDGRE
VWXGHQDWDELODMHJRGLQD6' (NVSORUDWRUQRPIDNWRUVNRPDQDOL]RP
HNVWUDKLUDQ MH MHGDQ IDNWRU NRMLP VH REMDģQMDYD XNXSQH YDULMDQFH WH VH
WLPH SRWYUÓXMH MHGQRGLPHQ]LRQDOQRVW VNDOH NRMX VX XWYUGLOL L QMHQL DXWRUL 6YH
ÏHVWLFH LPDMXYLVRND IDNWRUVND]DVLÉHQMD !3RX]GDQRVWVNDOH L]QRVL
ģWRVHELWQRQHUD]OLNXMHRGSRX]GDQRVWLXWYUÓHQHNRGDXWRUDVNDOH3URVMHÏQD







(PRFLRQDOQD LQWHOLJHQFLMD SUHGVWDYOMD VSRVREQRVW NRMD MH SRYH]DQD V
DGDSWLYQLMLP HPRFLRQDOQLP L VRFLMDOQLP IXQNFLRQLUDQMHP 0D\HU 'L3DROR L
6DORYH\SUHPD0D\HU6DORYH\L&DUXVR6GUXJHVWUDQHREUDPEHQL
PHKDQL]PLVHRSLVXMXNDRNRJQLWLYQH LSRQDģDMQHVWUDWHJLMHNRMHģWLWHSRŀHOMQX
VOLNX R VHEL RG SULMHWHÉLK SRGUDŀDMD %DXPHLVWHU 'DOH L 6RPPHU  WM
RQL SUHGVWDYOMDMX NRJQLWLYQH SURFHVH NRMH SRMHGLQFL NRULVWH X SULODJRGEL QD
VWYDUQRVWDPRJXELWLDGDSWLYQL LOLPDQMHDGDSWLYQL6RE]LURPGDVHNRQVWUXNW
HPRFLRQDOQHNRPSHWHQWQRVWLSRYH]XMHVDGDSWLYQLMLPHPRFLRQDOQLPLVRFLMDOQLP
IXQNFLRQLUDQMHP D REUDPEHQL PHKDQL]PL SUHGVWDYOMDMX DGDSWDFLMVNH SURFHVH
NRML VH NRULVWH GD EL VH XPDQMLR QHJDWLYDQ DIHNW WH XVSRVWDYLOR DGHNYDWQR
IXQNFLRQLUDQMH FLOM RYRJ LVWUDŀLYDQMD ELR MH XWYUGLWL NDNYD MH SULURGD RGQRVD





YLģH LOL PDQMH DGDSWLYQLK REUDPEHQLK PHKDQL]DPD 3UHFL]QLMH VSRVREQRVW
UHJXODFLMH L XSUDYOMDQMD HPRFLMDPD MH SUHGLNWRU NRULģWHQMD ]UHOLK REUDPEHQLK
PHKDQL]DPD VXEOLPDFLMD KXPRU DQWLFLSDFLMD VXSUHVLMD L REMDģQMDYD 
YDULMDQFH NULWHULMD 6SRVREQRVW XRÏDYDQMD L UD]XPLMHYDQMD HPRFLMD MH SUHGLNWRU
NRULģWHQMD QHXURWVNLK REUDPEHQLK PHKDQL]DPD QHJLUDQMH SVHXGRDOWUXL]DP
LGHDOL]DFLMDUHDNWLYQDIRUPDFLMDLREMDģQMDYDYDULMDQFHNULWHULMD6GUXJHVWUDQH
VSRVREQRVW L]UDŀDYDQMD L LPHQRYDQMDHPRFLMD MHQHJDWLYQLSUHGLNWRU NRULģWHQMD
QH]UHOLK REUDPEHQLK PHKDQL]DPD SURMHNFLMD SDVLYQD DJUHVLMD DFWLQJ RXW






ΖVWUDŀLYDQMH MH SURYHGHQR V FLOMHP SURYMHUH XWMHFDMD VSROQLK VWHUHRWLSD QD
DWULEXFLMH XVSMHģQRVWL GUXJLK OMXGL 6XGLRQLFL VX ELOL XÏHQLFL  L  UD]UHGD 2Ģ
Ȍ5HWIDODȊ L] 2VLMHND QMLK XNXSQR  RG WRJD  GMHYRMÏLFH L  GMHÏDN 6YDNL
VXGLRQLNMHLVSXQMDYDR5XVVHOORYXVNDOXDWULEXFLMHWMVXEVNDOXPMHVWDX]URÏQRVWL
WHVNDOHQDNRQģWRMHSURÏLWDRSULÏXNRMXMHWUHEDRSURFLMHQLWL3RVWRMDOHVXÏHWLUL







SULSLVXMH LQWHUQDOQLMLP IDNWRULPD QHJR QHXVSMHK PXģNDUFD X WRP ]DGDWNX D
QHXVSMHKPXģNDUFDXŀHQVNRP]DGDWNXLQWHUQDOQLMLPIDNWRULPDQHJRQHXVSMHK
ŀHQH X WRP ]DGDWNX *ODYQL HIHNW VSROD VXGLRQLND VH QLMH SRND]DR VWDWLVWLÏNL
]QDÏDMQLPDOLMH]ERJYHOLÏLQHXÏLQNDQDWRMYDULMDEOLGRGDWQRLVWUDŀHQLSRND]DOR










LVSLWLYDOD VX QDMÏHģÉH XÏHQLNH L VWXGHQWH NRML VX JRWRYR XYLMHN NDR MHGDQ RG
HNVWHUQDOQLK UD]ORJD QDYRGLOL QDVWDYQLNH RGQRVQR QMLKRY SULVWXS XÏHQLFLPD
VWXGHQWLPD L RUJDQL]DFLML LVSLWQLK VLWXDFLMD =D NYDOLWHWQR SODQLUDQMH SUHYHQFLMH
VWRJDMHYDŀQRXSR]QDWLLSHUVSHNWLYXVDPLKQDVWDYQLNDģWRRQLPLVOHRUD]OR]LPD
YDUDQMD YLGH OL VHEH NDR MHGDQRGX]URND LOL RGJRYRUQRVW SULSLVXMXGUXģWYX WH
XÏHQLFLPDVWXGHQWLPD.DNRELVPRRGJRYRULOLQDRYRSLWDQMHSURYHOLVPRRQOLQH
LVWUDŀLYDQMHQDSULJRGQRPX]RUNXQDVWDYQLND 1 =DQLPDORQDV MHKRÉH OL
VH UD]OLNRYDWLSURFMHQHQDVWDYQLNDRYLVQRR WRPH MHVX OL ]DSRVOHQLXRVQRYQRM
VUHGQMRMģNROLLOLQDIDNXOWHWX]DWLPSURFMHQHQDVWDYQLNDUD]OLÏLWRJUDGQRJVWDŀD
WH QDVWDYQLFD X RGQRVX QD QMLKRYHPXģNH NROHJH 5H]XOWDWL VX SRND]DOL NDNR
VX QDVWDYQLFL VYLK WULMX UD]LQD REUD]RYDQMD VNORQLML UD]ORJH YDUDQMD SULSLVLYDWL
IDNWRULPDYH]DQLPX]RUJDQL]DFLMXLVSLWQHVLWXDFLMHLVDQNFLRQLUDQMHYDUDQMDQHJR
IDNWRULPD YH]DQLP X] XÏHQLNHVWXGHQWH 8VWR QDVWDYQLFL QD IDNXOWHWX PDQMH
VX VNORQL SULSLVLYDWL UD]ORJH YDUDQMD IDNWRULPD YH]DQLPX]XÏHQLNHQHJRRQL X
RVQRYQRMģNROL6WLPUD]OR]LPDVHQDMPDQMHVODŀXQDVWDYQLFLVQDMGXOMLPUDGQLP
VWDŀHP GXOMLP RG  JRGLQD L VWDWLVWLÏNL ]QDÏDMQR UD]OLNXMX RG QDVWDYQLND V
QDMNUDÉLP UDGQLP VWDŀHP GR JRGLQD NRML R WRPH LPDMXQHXWUDODQ VWDY QLWL
VHVODŀXQLWLQHVODŀXVWYUGQMDPD5D]OLNHVRE]LURPQDVSROQLVXVHSRND]DOH











PMHVWX 1HJDWLYH $FW 4XHVWLRQQDLUH (LQDUVHQ L VXU  .RULVWHÉL RYDNYX
PHWRGX SUHYDOHQFLMD ]ORVWDYOMDQMD VH RGUHÓXMH QDMÏHģÉH SUHPD /\PDQQRYRP
NULWHULMXSUHPDNRMHPVHRGUHÓHQRSRQDģDQMHPRUDSRMDYOMLYDWLYLģHSXWDWMHGQR
WLMHNRP UD]GREOMD RG ģHVW PMHVHFL =D SRWUHEH RYRJ LVWUDŀLYDQMD SULODJRÓHQD




SURFLMHQH XÏHVWDORVW SRMDYH RGUHÓHQRJ SRQDģDQMD 9DOLGDFLMD VNDOH L]YUģHQD MH
QDX]RUNXRGUDGQLNDUD]OLÏLWLK]DQLPDQMD)DNWRUVNRPDQDOL]RPPHWRGRP
JODYQLKNRPSRQHQDWDQDNRQ9DULPD[URWDFLMH L]GYRMLOLVPRGYDIDNWRUDNRMLPD







LVWUDŀLYDQMD XND]XMXQD YUOR GREUXSRX]GDQRVW WLSDXQXWDUQMH NRQ]LVWHQFLMH WH









UD]GREOMLPD ŀLYRWD QDJODģDYD VH XORJD URGLWHOMVNRJ SRQDģDQMD L HPRFLRQDOQH
NOLPHXRELWHOML(PRFLRQDOQDNOLPDXRELWHOMLRGUDŀDYDVHNUR]NYDOLWHWXEUDÏQRJ
RGQRVDRGQRVDURGLWHOMȂGLMHWHWHNYDOLWHWXLQWHUDNFLMDPHÓXEUDÉRPLVHVWUDPD
2GģLULK NRQWHNVWXDOQLK IDNWRUDNDRPRJXÉLKNRUHODWDRGQRVDPHÓXEUDÉRP L
VHVWUDPD X DGROHVFHQFLML LVWUDŀLYDQMD VX REXKYDWLOD L RGQRV PHÓX EUDÏQLP
SDUWQHULPD7DNRVXXEURMQLPLVWUDŀLYDQMLPDMDVQRSRWYUÓHQHSR]LWLYQHUHODFLMH
EUDÏQRJQH]DGRYROMVWYD L NRQIOLNDWDPHÓXSDUWQHULPDVQHJDWLYQLPDVSHNWLPD
RGQRVD PHÓX EUDÉRP L VHVWUDPD QSU QDWMHFDQMH GRPLQDFLMD DQWDJRQL]DP
VYDÓH RGQRVQR QHJDWLYQH UHODFLMH V SR]LWLYQLP DVSHNWLPD RGQRVD QSU
SULVQRVW OMXEDYVOLÏQRVW&LOM LVWUDŀLYDQMDELRMHXWYUGLWLRGQRVL]PHÓXUD]OLÏLWLK
GLPHQ]LMD ]QDÏDMNH NRQIOLNWD VDPRRNULYOMDYDQMH L SULMHWQMD GMHÏMH SHUFHSFLMH
NRQIOLNDWDPHÓXURGLWHOMLPDWHGMHÏMHSHUFHSFLMHWRSOLQHLNRQIOLNDWDXRGQRVXVD
VHVWURP ΖVWUDŀLYDQMH MHSURYHGHQRQDXÏHQLFLPD 1  LXÏHQLFDPD 1 
VHGPLK L RVPLK UD]UHGD X GREL RG  GR  JRGLQD 2EMH VNXSLQH VXGLRQLND
SURFMHQMLYDOHVXRGQRVVDVHVWURP.DRPMHUHQDYHGHQLKNRQVWUXNDWDNRULģWHQH
VX VNDOH ]D LVSLWLYDQMH GMHÏMH SHUFHSFLMH NRQIOLNDWDPHÓX URGLWHOMLPD WH GMHÏMH
SHUFHSFLMH UD]OLÏLWLK SR]LWLYQLK L QHJDWLYQLK DVSHNDWD RGQRVD VD VHVWURP 8
VNODGX V SUHWSRVWDYNDPD XWYUÓHQH VX ]QDÏDMQH SR]LWLYQH UHODFLMH L]PHÓX
SRMHGLQLK GLPHQ]LMD GMHÏMH SHUFHSFLMH NRQIOLNDWD L NYDOLWHWH RGQRVD VD VHVWURP
NRGGMHYRMÏLFD LVWRVSROQHGLMDGH DOL QH L GMHÏDND PMHģRYLWHGLMDGH'RELYHQL








VYH GR SDQLNH X] SVLKRPRWRUQX QDSHWRVW L XQXWUDģQML QHPLU WH RVMHÉDM NDR
GD ÉH RVRED ȊHNVSORGLUDWLȋ 1DMÏHģÉH MH QHPRWLYLUDQD L QHREMHNWLYQD D QLMH
YH]DQD ]D NRQNUHWDQ REMHNW LOL RVREX 0RŀH VH UD]YLWL XVOLMHG NRPSOHNVQLK
NRPELQDFLMD IDNWRUD UL]LND ŀLYRWQLK GRJDÓDMD NDUDNWHULVWLND OLÏQRVWL JHQHWLNH
NHPLMVNLK SURFHVD X RUJDQL]PX L GU $QNVLR]QL SRUHPHÉDM VH GLMDJQRVWLFLUD
NDGD VLPSWRPL DQNVLR]QRVWL QLVX SULPMHUHQL GREL GMHWHWD YHÉ SRVWDMX WROLNR
LQWHQ]LYQLGDX]URNXMX]QDÏDMQXX]QHPLUHQRVWL]DEULQXWRVWRPHWDMXÉLGMHWHWRYR
VYDNRGQHYQR IXQNFLRQLUDQMH 2GUDVOD RVRED L DGROHVFHQWL SUHSR]QDMX GD MH
VWUDK LUDFLRQDODQ L SUHWMHUDQ GRN NRG GMHFH WR RYLVL R QMLKRYRP NRJQLWLYQRP
UD]YRMX 8 RYRP LVWUDŀLYDQMX MH VXGMHORYDOR  GMHFH UDVWDYOMHQLK URGLWHOMD NRML
VX XSXÉHQL SHGLMDWULMVNRP SVLKRORJX ]ERJ HPRFLRQDOQLK VPHWQML X GREL RG
 JRGLQD .RULģWHQD MH 6NDOD VWUDKRYD L DQNVLR]QRVWL ]DGMHFX L DGROHVFHQWH
6.$'6NDODVDGUŀLÏHVWLFHNRMHRSLVXMXQDMÏHģÉHVWUDKRYH WHVLPSWRPH
L VLQGURPH DQNVLR]QRVWL X GMHWLQMVWYX L DGROHVFHQFLML 5H]XOWDWL SRND]XMX GD
GMHYRMÏLFHUDVWDYOMHQLKURGLWHOMDLPDMXXNXSQXDQNVLR]QRVWQDJUDQLFLSURVMHÏQRJ
L L]QDGSURVMHÏQRJUH]XOWDWD]ERJL]QDGSURVMHÏQHLVSLWQHDQNVLR]QRVWLSRYLģHQH
VRFLMDOQH L VHSDUDFLMVNH DQNVLR]QRVWL ]DEULQXWRVWL L VNORQRVWL VRPDWL]DFLMDPD
'MHÏDFL UDVWDYOMHQLK URGLWHOMD LPDMX L]QDGSURVMHÏQX XNXSQX DQNVLR]QRVW ]ERJ
L]QDGSURVMHÏQHVHSDUDFLMVNHDQNVLR]QRVWL]DEULQXWRVWLLRSVHVLYQRNRPSXO]LYQLK
VLPSWRPD *UDQLÏQH UH]XOWDWH SRVWLŀX QD VNDODPD VRFLMDOQH DQNVLR]QRVWL
DQNVLR]QH RVMHWOMLYRVWLSDQLÏQL QDSDGLDJRUDIRELMD L VNDOL VRPDWL]DFLMD 'MHFD
UDVWDYOMHQLK URGLWHOMD SRVWLŀX L]QDGSURVMHÏQH UH]XOWDWHXXNXSQRM DQNVLR]QRVWL
GRPLQDQWQR]ERJL]QDGSURVMHÏQHVHSDUDFLMVNHDQNVLR]QRVWLLSRYLģHQLKUH]XOWDWD













VYLK LVSLWDQLK YDULMDEOL Ζ PDMNH L RÏHYL NRML VD VYRMLP URGLWHOMLPD LPDMX GREDU
RGQRV SURFMHQD DGROHVFHQWD XMHGQR LPDMX L GREDU RGQRV V DGROHVFHQWRP X
VPLVOXPDQMHJRGEDFLYDQMDLNRQWUROHDYHÉHJSULKYDÉDQMD-HGQDNRWDNRUH]XOWDWL




Ζ]GYRMHQL SUHGLNWRUL REMDģQMDYDMX  ]DMHGQLÏNH YDULMDQFH =DGRYROMQLML VX
X EUDNX URGLWHOML NRML LPDMX GREDU RGQRV VD VYRMLP URGLWHOMLPD L RÏHYL NRML X
RGQRVXVDGROHVFHQWLPDSRND]XMXYHÉHSULKYDÉDQMHOMXEDYLSULYUŀHQRVWLPDQMH
RGEDFLYDQMHRGQRVQRPDQMHHPRFLRQDOQRQHJDWLYDQRGQRVSUHPDDGROHVFHQWX










YLģHJ VWXSQMD NYDOLILNDFLMH RWYDUD VH PRJXÉQRVW ]DSRģOMDYDQMD L VPDQMXMH
RSDVQRVWRGRVWDMDQMDXȌ]DÏDUDQRPNXJXȊVLURPDģWYD8WRPVPLVOXSRVHEQR
MH YDŀQRSRGUŀDWL L RVQDŀLWLGMHFXNRMD ŀLYHXXYMHWLPDVLURPDģWYDGDGRÓXGR
ģWRYLģHJVWXSQMDREUD]RYDQMD1DX]RUNXRG1 GMHFHUD]OLÏLWRJPDWHULMDOQRJ
VWDWXVDNRMDŀLYHX=DJUHEXXGRELRGGRJRGLQDSURYHGHQRMHLVWUDŀLYDQMH
NRMH MH LPDOR ]D FLOM LVSLWDWL GRSULQRV VNXSD SUHGLNWRUVNLK YDULMDEOL GMHWHWRYLP
REUD]RYQLP DVSLUDFLMDPD 3URYHGHQD MH KLMHUDUKLMVND UHJUHVLMVND DQDOL]D X
NRMRM VX SUHGLNWRUVNH YDULMDEOH ELOH SRGLMHOMHQH X WUL EORND VRFLRGHPRJUDIVNH
L VRFLRHNRQRPVNH YDULMDEOH YDULMDEOH YH]DQH X] LQWHUSHUVRQDOQH RGQRVH WH
YDULMDEOHYH]DQHX]LQGLYLGXDOQDRELOMHŀMDGMHWHWD$QDOL]RPMHREMDģQMHQRXNXSQR
 YDULMDQFH REUD]RYQLK DVSLUDFLMD SUL ÏHPX NRHILFLMHQW PXOWLSOH NRUHODFLMH
L]QRVL  5  )  S .DR ]QDÏDMQL SUHGLNWRUL REUD]RYQLK
DVSLUDFLMD GMHWHWD L]GYRMLOL VX VH URGLWHOMVND REUD]RYQD RÏHNLYDQMD ſ 
RSÉLXVSMHKXģNROL ſ  LRGQRVVGUXJLPDXģNROL ſ  ΖQWHUNRUHODFLMD
SRMHGLQRJ SUHGLNWRUD V GUXJLP NRULģWHQLP YDULMDEODPD SRND]DOD MH XPMHUHQR




RÏHNLYDQMD =QDÏL GD MH YLVLQD HNYLYDOHQWQRJ GRKRWND SRYH]DQD V REUD]RYQLP
RÏHNLYDQMLPD URGLWHOMD RGGMHWHWD RGQRVQR ģWR MH HNYLYDOHQWQL GRKRGDN YLģL WR
VXLYLģDREUD]RYQDRÏHNLYDQMDURGLWHOMD3RGDFLXND]XMXQDYDŀQRVWRVQDŀLYDQMD









$JUHVLMD QDVLOMH L YDUDQMH SULVXWQL VX QD VYLP UD]LQDPD VSRUWVNLK QDWMHFDQMD
'DYLG  6WRJD DXWRUL X SRGUXÏMX VYH ÏHģÉH XSR]RUDYDMX QD SRWUHEX ]D
XWYUÓLYDQMHPÏLQLWHOMDNRMLPRJXSRYHÉDWL LOL VPDQMLWL]DVWXSOMHQRVW L WROHUDQFLMX
QHVSRUWVNRJ SRQDģDQMD &RQUR\  8 VNODGX V QDYHGHQLP SURYHGHQR
MH LVWUDŀLYDQMH ÏLML MH FLOM ELR LVSLWDWL VWXSDQM WROHUDQFLMH VSRUWVNLK SUHNUģDMD





 GR  JRGLQD VWDULML NDGHWL0ODGL VSRUWDģL LVSXQLOL VX 8SLWQLN SHUFLSLUDQH
OHJLWLPQRVWLQHVSRUWVNRJSRQDģDQMD *UHEOR LVXU L8SLWQLNUXNRYRÓHQMD
X VSRUWX &KHOODGXUDL L 6DOHK  WH RGJRYRULOL QD QL] SLWDQMD R RELOMHŀMLPD
QMLKRYRJGRWDGDģQMHJVSRUWVNRJ LVNXVWYD3UHPDGRELYHQLPUH]XOWDWLPDPODÓL
L VWDULML NDGHWL VH QH UD]OLNXMX X VWXSQMX SHUFLSLUDQH OHJLWLPQRVWL QHVSRUWVNRJ
SRQDģDQMDSULÏHPXREMHVNXSLQHVSRUWDģDQHVSRUWVNRSRQDģDQMHGRPLQDQWQR
SURFMHQMXMXQHSULKYDWOMLYLP8VNODGXVRÏHNLYDQMLPDSR]LWLYQLDVSHNWLWUHQHURYRJ
VWLOD UXNRYRÓHQMD WUHQLQJ L LQVWUXNFLMH GHPRNUDWVNL VWLO UXNRYRÓHQMD VRFLMDOQD
SRGUģNDLSR]LWLYQHSRYUDWQHLQIRUPDFLMHELOLVXQHJDWLYQRSRYH]DQLVDVWXSQMHP
WROHUDQFLMHYHUEDOQHDJUHVLMHWHODNģLKLWHŀLKREOLNDVSRUWVNLKSUHNUģDMD1DVXSURW
WRPH SHUFHSFLMD DXWRNUDWVNRJ VWLOD UXNRYRÓHQMD WUHQHUD ELOD MH SRYH]DQD V
YLģLPVWXSQMHPWROHUDQFLMHWHŀLKSUHNUģDMD1DWHPHOMXRELOMHŀMDWUHQHURYRJVWLOD
UXNRYRÓHQMD PRJXÉH MH REMDVQLWL  YDULMDQFH SHUFLSLUDQH QHOHJLWLPQRVWL
QHVSRUWVNRJ SRQDģDQMD PODGLK UXNRPHWDģD 5H]XOWDWL XSXÉXMX QD SRWUHEX ]D













]DGRYROMVWYD ŀLYRWRP SURYHGHQRJ  JRGLQH QD SULJRGQRP X]RUNX





VNORQRVWSR]LWLYQRVWL RGQRVQRQHJDWLYQRVWL 5H]XOWDWL SURYHGHQLKKLMHUDUKLMVNLK
UHJUHVLMVNLK DQDOL]D JRYRUH X SULORJ PRGHOX SURVXGEL XWYUGLOL VPR GD RSÉH
]DGRYROMVWYR XYUģWHQR QDNRQ ]DGRYROMVWYD VSHFLILÏQLP DVSHNWLPD REMDģQMDYD
VWDWLVWLÏNL ]QDÏDMDQ GRGDWQL GLR YDULMDQFH ]DGRYROMVWYD JOREDOQRP GRPHQRP
RGQRVD V GUXJLP OMXGLPD ]D RED X]RUND GRN MH ]D GRPHQX ]GUDYOMD RSÉH
]DGRYROMVWYRSUHGYLÓDOR]QDÏDMQLGRGDWQLXGLRYDULMDQFH]DGRYROMVWYDJOREDOQRP
VDPR]DSUYLX]RUDN6XGLRQLFLVDģLEHQVNLKRWRNDSUHPGDQLVXPDQMH]DGRYROMQL
ŀLYRWRPRSÉHQLWR L RGQRVLPD V GUXJLP OMXGLPDRG VXGLRQLNDSUYRJ LVSLWLYDQMD
XSURFMHQDPD]DGRYROMVWYDRGQRVLPDVGUXJLP OMXGLPD WH ]GUDYOMHPRSÉHQLWR
SRND]XMXVNORQRVWQHJDWLYQRVWL8SUYRPLVWUDŀLYDQMXQDÓHQHVXVSROQHUD]OLNH















SRPRÉ WH QDPMHUL WUDŀHQMD SVLKRORģNH SRPRÉL =D SRWUHEH RYRJ LVWUDŀLYDQMD
NRQVWUXLUDQ MH RQOLQH XSLWQLN NRML MH VDGUŀDYDR 6NDOX VWDYD SUHPD NRULģWHQMX
SVLKRORģNHSRPRÉL6NDOX]DSURFMHQXYMHURMDWQRVWLWUDŀHQMDSVLKRORģNHSRPRÉL






















(PRFLRQDOQD UHJXODFLMD LPD YDŀQX XORJX X SVLKRORģNRM SULODJRGEL GMHFH MHU




PODÓLK DGROHVFHQDWD 3UHFL]QLMH LVSLWXMH VH GRSULQRV RVREQLK NDUDNWHULVWLND
GMHWHWDWHPSHUDPHQWDGMHWHWDVDPRNRQWUROHSR]LWLYQHLQHJDWLYQHDIHNWLYQRVWL
LRELWHOMVNLKIDNWRUDNRMLXNOMXÏXMXGMHÏMXSURFMHQXURGLWHOMVNRJSRQDģDQMDPDMNL
L RÏHYD QD GLPHQ]LMDPD SULKYDÉDQMD RGEDFLYDQMD L NRQWUROH X REMDģQMHQMX
HPRFLRQDOQHUHJXODFLMH8LVWUDŀLYDQMXMHVXGMHORYDORXÏHQLNDGMHYRMÏLFD
L  GMHÏDND SURVMHÏQH GREL  JRGLQD 2VLP VDPRSURFMHQH HPRFLRQDOQH
UHJXODFLMH 7DNģLÉ  LVSLWDQLFL VX LVSXQMDYDOL XSLWQLN WHPSHUDPHQWD (OOLV
L 5RWKEDUW  L VNDOX SURFMHQH PDMÏLQRJ L RÏHYRJ URGLWHOMVNRJ SRQDģDQMD
0DFXND3URYHGERPKLMHUDUKLMVNLKUHJUHVLMVNLKDQDOL]D]DVHEQRQDX]RUNX
GMHÏDND L GMHYRMÏLFD XWYUÓHQR MH GD GLPHQ]LMH WHPSHUDPHQWD VDPRNRQWUROD L
QHJDWLYQDDIHNWLYQRVWSUHGVWDYOMDMX]QDÏDMQHSUHGLNWRUHHPRFLRQDOQHUHJXODFLMH
GMHÏDNDLGMHYRMÏLFD'MHFDNRMDLPDMXYLģXVDPRNRQWUROXLNRMDVXPDQMHVNORQD



















VXEMHFWLYH DVVHVVPHQW RI SDLQ LQWHQVLW\ DQG SDLQ XQSOHDVDQWQHVV GLIIHU D
DFURVVUHSHDWHGPHDVXUHPHQWVDQGEDFURVVGLIIHUHQWZD\VRISDLQLQGXFHPHQW
 KHDOWK\ IHPDOH VWXGHQW YROXQWHHUV SDUWLFLSDWHG LQGLYLGXDOO\ LQ WKUHH
PHWKRGRORJLFDOO\ LGHQWLFDO UHSHDWHGPHDVXUHPHQWV VDPH WLPH RI D GD\ RQH
ZHHNDSDUW'XULQJHDFKPHDVXUHPHQWSDLQZDVH[SHULPHQWDOO\LQGXFHGLQWZR
GLIIHUHQWZD\V ILUVWE\WKHUPDODQGWKDQE\HOHFWULFDOVWLPXOL7KUHHUHSHDWHG
PHDVXUHPHQWV GLG QRW GLIIHU LQ SDLQ WKUHVKROG DQG WROHUDQFHZKHQSDLQZDV
LQGXFHGE\WKHUPDOVWLPXOLEXWGLGZKHQSDLQZDVLQGXFHGE\HOHFWULFDOVWLPXOL
SDLQ WKUHVKROG DQG WROHUDQFH LQFUHDVHGZLWK UHSHDWLQJ 6DPH WUHQGVRISDLQ
XQSOHDVDQWQHVVDQGSDLQ LQWHQVLW\DVVHVVPHQWZHUHGHWHFWHG LQERWKZD\VRI
SDLQLQGXFHPHQWUHSHDWHGPHDVXUHPHQWVGLIIHUHGLQVXEMHFWLYHDVVHVVPHQW
RISDLQXQSOHDVDQWQHVVEHLQJ ORZHVW LQWKHILUVWDQGKLJKHVW LQWKH ODVW WKLUG
PHDVXUHPHQW DQG GLG QRW GLIIHU LQ VXEMHFWLYH DVVHVVPHQW RI SDLQ LQWHQVLW\
3ODXVLEOH H[SODQDWLRQ IRU JLYHQ GLIIHUHQFHV EHWZHHQ WZR GLIIHUHQW FRQWH[WV
LQFOXGH GLIIHUHQW IDPLOLDULW\ ZLWK WKH VSHFLILF VWLPXOL DQG DVVRFLDWHG GLIIHUHQW
OHYHORIDQ[LHW\)XUWKHUVWXGLHVDUHQHHGHGWRLQYHVWLJDWHDWZKDWSRLQWQXPEHU









3URIHVLRQDOQRP VDJRULMHYDQMX VXSRGORŀQL OLMHÏQLFL ÏLML UDGXNOMXÏXMH LQWHQ]LYQH
LQWHUDNFLMH V EROHVQLFLPD 3ULRSÉDYDQMH PDOLJQLK GLMDJQR]D NDR MHGQD WDNYD
LQWHUDNFLMDX+UYDWVNRMQLMHUHJXOLUDQDSURWRNRORP.OLQLÏNLFLWROR]LNRMLVXGMHOXMX
XRQNRORģNRMGLMDJQRVWLFLSRQHNDGRGUDÓXMXRYDM]DGDWDN&LOMLVWUDŀLYDQMDMHELR
SURXÏLWL RELOMHŀMD SULRSÉDYDQMD PDOLJQLK GLMDJQR]D L L]UDŀHQRVW NRPSRQHQDWD
VDJRULMHYDQMD X NOLQLÏNLK FLWRORJD +UYDWVNH WH LVSLWDWL RGQRV NRPSRQHQDWD
SURIHVLRQDOQRJ VDJRULMHYDQMD L ÏHVWLQH SULRSÉDYDQMD PDOLJQLK GLMDJQR]D 8
LVWUDŀLYDQMX VX VXGMHORYDOD  NOLQLÏND FLWRORJD  VYLK FLWRORJD +UYDWVNH
.RULģWHQL VX XSLWQLN RELOMHŀMD SULRSÉDYDQMD PDOLJQLK GLMDJQR]D NRQVWUXLUDQ
]D RYR LVWUDŀLYDQMH L 8SLWQLN SURIHVLRQDOQRJ VDJRULMHYDQMD 0DVODFK -DFNVRQ L
/HLWHU  3ROD VXGLRQLND QDMÏHģÉH RVREQR SULRSÉDYD PDOLJQH GLMDJQR]H
QMLKSULRSÉDYDGLUHNWQREROHVQLNXDMHGDQFLWRORJSUYRUD]JRYDUDRGLMDJQR]L
VD ÏODQRP RELWHOML EROHVQLND 3RVWDYOMDQMH L SULRSÉDYDQMH PDOLJQLK GLMDJQR]D




MH QDMWHŀL VDGUŀDMQL GLR SULRSÉDYDQMD 'YD VXGLRQLND VX SURģOD D  EL YROMHOR
SURÉL NUR] HGXNDFLMX YH]DQX X] SULRSÉDYDQMH 3ROD NOLQLÏNLK FLWRORJD MH YLVRNR
HPRFLRQDOQR LVFUSOMHQR ÏHWYUWLQD YLVRNH GHSHUVRQDOL]DFLMH L WUHÉLQD QLVNRJ
RVREQRJ SRVWLJQXÉD 1HRÏHNLYDQR QLMH GRELYHQD UD]OLND X NRPSRQHQWDPD
VDJRULMHYDQMD V RE]LURPQD ÏHVWLQX SULRSÉDYDQMDPDOLJQLK GLMDJQR]D 5H]XOWDWL
LPSOLFLUDMX GD MH SULRSÉDYDQMH PDOLJQLK GLMDJQR]D FLWROR]LPD VWUHVDQ ]DGDWDN












9HÉLQD GRVDGDģQMLK LVWUDŀLYDQMD SRWYUGLOD MH GD VX PXģNDUFL QHUHVWULNWLYQH
VRFLRVHNVXDOQH RULMHQWDFLMH ]ERJ YHÉH VNORQRVWL NUDWNRURÏQLP YH]DPD NRMH
XNOMXÏXMXVHNVXDOQHDNWLYQRVWLEH]HPRFLRQDOQRJYH]LYDQMDĿHQHVXUHVWULNWLYQLMH
]ERJ VNORQRVWL GXJRURÏQLP YH]DPD NRMH XNOMXÏXMX HPRFLRQDOQX YH]DQRVW X]
SDUWQHUD ΖVWUDŀLYDQMD NRMD VX SURYMHUDYDOD HYROXFLMVNH SRVWDYNH VX SRND]DOD







L]D]YDQHKLSRWHWVNLP VLWXDFLMDPD ]DPLģOMDQMD VHNVXDOQH L HPRFLRQDOQHQHYMHUH
NRGŀHQDUHVWULNWLYQHLQHUHVWULNWLYQHVRFLRVHNVXDOQHRULMHQWDFLMH8LVWUDŀLYDQMX
VX VXGMHORYDOH  VXGLRQLFH SURVMHÏQH GREL RG  JRGLQH 3URFMHQMLYDOH VX
LQWHQ]LWHW OMXERPRUH WLMHNRP ]DPLģOMDQMD VHNVXDOQH L HPRFLRQDOQH QHYMHUH
SDUWQHUD 1D RVQRYL SURVMHÏQLK YULMHGQRVWL UH]XOWDWD SRVWLJQXWLK QD 8SLWQLNX
VRFLRVHNVXDOQH RULMHQWDFLMH .DUGXP L VXU  VXGLRQLFH VX SRGLMHOMHQH X
GYLMH VNXSLQH UHVWULNWLYQH 1  L QHUHVWULNWLYQH 1  'RELYHQL UH]XOWDWL
VX SRND]DOL YHÉX RVMHWOMLYRVW QD HPRFLRQDOQX QHYMHUX NRG REMH VNXSLQH ģWR
MH X VNODGX V HYROXFLMVNLP SRVWDYNDPD 9HÉL VWXSDQM OMXERPRUH ]D REMH YUVWH
QHYMHUDMHGRELYHQNRGVXGLRQLFDUHVWULNWLYQLMHRULMHQWDFLMH1DRVQRYLGRELYHQLK
UH]XOWDWDPRŀHVH]DNOMXÏLWLGD MH UHVWULNWLYQDRULMHQWDFLMDNRGŀHQDSRYH]DQDV







Department of Psychology, Faculty of Media and Communications, 






ZDV FRQGXFWHG DFURVV RQH VDPSOH RI SDUWLFLSDQWV 1   ZLWK WZR GLIIHUHQW
PHDVXUHV RI WKH %LJ )LYH 1(2 3Ζ5 DQG %)Ζ %HKDYLRUDO FULWHULD 1 
ZDV HYDOXDWHG XVLQJ WKH (YHU\GD\ EHKDYLRU DVVHVVPHQW TXHVWLRQQDLUH 7KHVH
FULWHULD KDYH LQFOXGHG VHOISHUFHLYHG DWWUDFWLYHQHVV VHOISHUFHLYHG SRSXODULW\
VHOISHUFHLYHG IHPLQLQLW\PDVFXOLQLW\ VHOISHUFHLYHG UHOLJLRVLW\ VHOISHUFHLYHG
KRQHVW\ JUDGH SRLQW DYHUDJH GDWLQJ IUHTXHQF\ GDWLQJ YDULHW\ SHUIRUPLQJ
URXWLQHH[HUFLVHWREDFFRDQGDOFRKROFRQVXPSWLRQKDYLQJHQJDJHGLQORQJWHUP
GLHWLQJEHKDYLRU SDUWLFLSDWLRQ LQ VSRUWV HWF %HFDXVH WKHVH FULWHULRQ YDULDEOHV
DUHPRVW OLNHO\ FRPSOH[YDULDEOHV LQ WKHVHQVH WKDW WKH\DUHPXOWLIDFHWHGDQG
PXOWLGHWHUPLQHG ZH XVHG PXOWLSOH UHJUHVVLRQ DQDO\VLV )LUVW ZH FRPSXWHG
WKH PXOWLSOH FRUUHODWLRQV EHWZHHQ WKH %)Ζ LQYHQWRU\ IDFWRU VFDOHV DQG
HDFK EHKDYLRU FULWHULRQ 5HVXOWV VKRZHG WKDW ZH FRXOG SUHGLFW VHOISHUFHLYHG
IHPLQLQLW\PDVFXOLQLW\ VHOISHUFHLYHG SRSXODULW\ GDWLQJ IUHTXHQF\ DOFRKRO
FRQVXPSWLRQ DQG URXWLQH H[HUFLVHV YDULDQFH H[SODLQHG ZDV  RQ DYHUDJH
0XOWLSOHUHJUHVVLRQDQDO\VLVEHWZHHQWKH1(23Ζ5 LQYHQWRU\IDFWRUVFDOHVDQG
HDFKEHKDYLRUFULWHULRQGHPRQVWUDWHGWKDWZHFDQSUHGLFWWKHVDPHFULWHULDDV
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FRQVLVWHG RI  SDUWLFLSDQWV IURPZKLFK  ILOOHGZHEEDVHG DQG  ILOOHG
SDSHUEDVHG TXHVWLRQQDLUHV 6HFRQG VXEVDPSOH FRQVLVWHG RI  SDUWLFLSDQWV
IURPZKLFKILOOHGZHEEDVHGDQGILOOHGSDSHUEDVHGTXHVWLRQQDLUHV$JH
DQGJHQGHUVWUXFWXUHZDVHTXDOO\GLVWULEXWHGDFURVVJURXSV7KHILUVWVXEVDPSOH




EDVHGGDWD IRUPRVW RI WKH WUDLWV ([WUDYHUVLRQ DOSKD  (PRWLRQDO VWDELOLW\
DOSKD $JUHHDEOHQHVVDOSKD &RQVFLHQWLRXVQHVVDOSKD 2SHQQHVVWR
H[SHULHQFH DOSKD  7KHVH UHVXOWV DUH LQ D OLQHZLWK H[SHFWDWLRQV VLQFH%)Ζ
PHDVXUHV HDFK WUDLWZLWKRQO\  LWHPV:HEEDVHG IRUPRI%)Ζ VKRZHG
HYHQ ORZHU FRQVLVWHQF\ ([WUDYHUVLRQ DOSKD  (PRWLRQDO VWDELOLW\ DOSKD 
$JUHHDEOHQHVVDOSKD &RQVFLHQWLRXVQHVVDOSKD 2SHQQHVVWRH[SHULHQFH
DOSKD ΖQWHUQHWDQGWUDGLWLRQDOPHWKRGV\LHOGVLPLODUILQGLQJVEXWLWFDQEH
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3ULND]DQR LVWUDŀLYDQMH SUHGVWDYOMD GLR SURMHNWD ȌΖQGLYLGXDOQL L RELWHOMVNL HIHNWL
HJ]LVWHQFLMDOQH QHVLJXUQRVWL X 6UELMLȊ NRML MH ILQDQFLUDQ RG VWUDQH 0LQLVWDUVWYD
SURVYHWHLQDXNH5HSXEOLNH6UELMH*ODYQLDVSHNWSUHGPHWDLVWUDŀLYDQMDRGQRVLR
VH QD SURYMHUX SUHGLNWLYQH PRÉL PRGHOD NRML XGUXŀXMH VWUDWHJLMH VXRÏDYDQMD
VD VWUHVRP RSWLPL]DP L RSÉX VDPRHILNDVQRVW X RGQRVX QD RSÉH SVLKRIL]LÏNR
]GUDYOMHNDRNULWHULMVNXYDULMDEOX8RNYLUXGRSXQVNLKFLOMHYDLVWUDŀLYDQMDLVWLVNORS
SUHGLNWRUVNLKYDULMDEOLGRYHGHQ MHXRGQRVV UD]OLÏLWLPDVSHNWLPDSVLKRIL]LÏNRJ
]GUDYOMD NRML VH RGQRVH QD SRUHPHÉDM IL]LÏNRJ ]GUDYOMD VWUDK L DQNVLR]QRVW
GHSUHVLYQH UHDNFLMH XPRU WH SRUHPHÉDM VRFLMDOQRJ SRQDģDQMD 1D SULJRGQRP
X]RUNXRGVWXGHQDWDRVQRYQLK LGLSORPVNLKVWXGLMD8QLYHU]LWHWDX1RYRP
6DGX SULPLMHQMHQL VX VOMHGHÉL LQVWUXPHQWL 6NDOD SVLKRIL]LÏNRJ ]GUDYOMD /LIH
2ULHQWDWLRQ 7HVW5HYLVHG NRMLP VH PMHUL GLVSR]LFLMVNL RSWLPL]DP 6NDOD RSÉH
VDPRHILNDVQRVWL L %ULHI &23( NRMLP VX LVSLWLYDQH VWUDWHJLMH VXRÏDYDQMD VD
VWUHVRP)DNWRUVNRPDQDOL]RPVNDOH%ULHI&23(HNVWUDKLUDQDVXWULIDNWRUDNRMD
VXQDNQDGQRXYUģWHQDXVHWSUHGLNWRUVNLKYDULMDEOL WUDŀHQMHVRFLMDOQHSRGUģNH
VXRÏDYDQMH XVPMHUHQR QD SUREOHP L VXRÏDYDQMH L]EMHJDYDQMHP .DR ]QDÏDMQL
SUHGLNWRULRSÉHJSVLKRIL]LÏNRJ]GUDYOMDL]GYRMLOLVXVHVXRÏDYDQMHL]EMHJDYDQMHP
ſ  S  RSWLPL]DP ſ  S  L RSÉD VDPRHILNDVQRVW ſ  S
 8 RNYLUX SUHGYLÓDQMD SRMHGLQDÏQLK DVSHNDWD SVLKRIL]LÏNRJ ]GUDYOMD VYLK
SHWPRGHOD VX VH SRND]DOL ]QDÏDMQLPD D XSRUHÓXMXÉL SRMHGLQDÏQH GRSULQRVH
SUHGLNWRUDXWYUÓHQRMHGDVHYDULMDELOQRVWSVLKRIL]LÏNRJ]GUDYOMDXVYLPLVSLWDQLP
DVSHNWLPD PRŀH REMDVQLWL UD]OLNDPD X VWXSQMX RSWLPL]PD L SULMHPÏLYRVWL ]D
VWUDWHJLMXVXRÏDYDQMDL]EMHJDYDQMHP5H]XOWDWLSULMHVYHJDRWYDUDMXSLWDQMH]ERJ
ÏHJDVXRÏDYDQMHXVPMHUHQRQDSUREOHPQHVXGMHOXMHXSUHGYLÓDQMXSVLKRIL]LÏNRJ







6XEMHNWLYQD SURFMHQD NYDOLWHWH RGUHÓHQLK DVSHNDWD ŀLYRWD RELÏQR QH RGUDŀDYD
UHDOQR VWDQMH YH]DQR X] YODVWLWR ]GUDYOMH PHQWDOQL VWDWXV VRFLMDOQR LLOL
ILQDQFLMVNRIXQNFLRQLUDQMHYHÉ MHUH]XOWDW LQGLYLGXDOQRJREUDVFDSRQDģDQMDNRML





V SHUFHSFLMRP NYDOLWHWH RGUHÓHQLK DVSHNDWD YODVWLWRJ ŀLYRWD PLģOMHQMHP NRMH
SRMHGLQDFLPDRVDPRPVHELNDRL]DGRYROMVWYRPYODVWLWLPŀLYRWRP3ULPDUQLFLOM
RYRJLVWUDŀLYDQMDELRMHLVSLWDWLRGQRVL]PHÓX]DGRYROMVWYDXVSMHKRPLVXEMHNWLYQH
SURFMHQH RGUHÓHQLK DVSHNDWD ŀLYRWD ]DGRYROMVWYR ILQDQFLMDPD L ]GUDYOMHP WH
SURFMHQD VWUHVQRVWL SURWHNOH JRGLQH VDPRSRģWRYDQMD WH ]DGRYROMVWYD ŀLYRWRP
NRG VWXGHQDWD XÏLWHOMVNRJ VWXGLMD 1   GRN VX VH NRG XÏLWHOMD UD]UHGQH




VWDQMHP WH VDPRSRģWRYDQMHP L ]DGRYROMVWYRP ŀLYRWRP .RG VNXSLQH XÏLWHOMD
MHGLQLP ]QDÏDMQLPNRUHODWRP ]DGRYROMVWYDXVSMHKRPXSURIHVLRQDOQRM GRPHQL













SVLKRORJLMH QD +UYDWVNLP VWXGLMLPD X =DJUHEX 6WDYRYL VWXGHQDWD LVSLWDQL VX
QHVWDQDUGL]LUDQLP XSLWQLNRP IRUPLUDQLP RG VWUDQH LVWUDŀLYDÏD SURYHGHQLP
SXWHPRQOLQHDQNHWH5H]XOWDWLVXGRELYHQL LQIHUHQFLMDOQRPVWDWLVWLNRPGYDPD
WWHVWRYLPDQDQH]DYLVQLPX]RUFLPD'RELYHQL UH]XOWDWL XSXÉXMXQDQHJDWLYQLML








(YROXFLMVND WHRULMD ]DJRYDUD GYD WHPHOMQD PHKDQL]PD OMXGVNRJ SRQDģDQMD
 SUHŀLYOMDYDQMH L SULMHQRV YODVWLWLK JHQD 3UHPD VDYDQD KLSRWH]L NRMD MH GLR
HYROXFLMVNH WHRULMH OMXGL ÉH SUL RGDELUX PMHVWD ]D ŀLYRW SUHIHULUDWL SRGUXÏMD
ERJDWDUHVXUVLPDLVGREULPSRJOHGRP6DYDQDKLSRWH]DRGJRYDUDQDMHGDQRG
DGDSWLYQLKSUREOHPDNRMLVHWLÏXSUHŀLYOMDYDQMD/MXGLQDWDMQDÏLQELUDMXPMHVWR
]DŀLYRW PMHVWRNRMH MHERJDWR UHVXUVLPD MHU LP WRRPRJXÉDYDSULVWXSKUDQL













PDQMHSRŀHOMQD =DGDWDN MHELRGD VXGLRQLFL L]PHÓX WHGYLMH VOLNH L]DEHUXRQX
VOLNXNRMXYLģHSUHIHULUDMX$QDOL]RPUH]XOWDWD4 GI SXWYUÓHQR
MH NDNR VX VXGLRQLFL X LVWUDŀLYDQMX L]DELUDOL VOLNH NRMH SUHPD VDYDQD KLSRWH]L
YLģHRGJRYDUDMXPMHVWX]DŀLYRWWMVOLNHNRMHVXSULND]LYDOHPMHVWDVSURVWUDQLP
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%H]XYMHWQR VDPRSULKYDÉDQMH SULSDGD WHPHOMQLP NRQVWUXNWLPD UDFLRQDOQR







WHVWVSRVREQRVWL L OLÏQRVWLNRMLSUHGYLÓDQMLKRYEXGXÉLXVSMHKXNDULMHUL LŀLYRWX
QR ]DSUDYR VX LVSXQMDYDOL SUHWHVW XSLWQLNH L ODŀDQ WHVW VSRVREQRVWL 3RWRP VX
VOXÏDMQRUDVSRUHÓHQLXMHGQXRGWULVNXSLQHVXQDSULMHGSULSUHPOMHQLPSRYUDWQLP
LQIRUPDFLMDPD SR]LWLYQLP QHJDWLYQLP L QHXWUDOQLP QDNRQ ÏHJD VX LVSXQLOL
PMHUHSRVWWHVWD .RULģWHQL LQVWUXPHQWL VX 6NDODEH]XYMHWQRJ VDPRSULKYDÉDQMD
5RVHQEHUJRYD VNDOD VDPRSRģWRYDQMD 6NDOD SUHIHUHQFLMH LQLFLMDOD 8SLWQLN ]D
SURFMHQX DIHNWLYLWHWD 6NDOD VWDQMD GHSUHVLYQRVWL L %HFNRYD VNDOD DQNVLR]QRVWL
5H]XOWDWLDQDOL]HNRYDULMDQFHSRND]XMXGDHIHNWSRYUDWQHLQIRUPDFLMHQLMH]QDÏDMDQ
QL ]D MHGQX ]DYLVQX YDULMDEOX 2G PMHUD VDPRSURFMHQH QDM]QDÏDMQLML JODYQL
HIHNW LPDHNVSOLFLWQR VDPRSRģWRYDQMH SR]LWLYDQ ]DSR]LWLYQL DIHNW DQHJDWLYQL
]D DQNVLR]QRVW GHSUHVLYQRVW L QHJDWLYQL DIHNW %H]XYMHWQR VDPRSULKYDÉDQMH
RVWYDUXMHJODYQLHIHNW]DGHSUHVLYQRVWLLDQNVLR]QRVWLXQHJDWLYQRPVPMHUXGRN
LPSOLFLWQRVDPRSRģWRYDQMHQHRVWYDUXMHHIHNWQLXMHGQRPVOXÏDMX1LVX]QDÏDMQH
QL LQWHUDNFLMH SRYUDWQH LQIRUPDFLMH VPMHUDPD VDPRSURFMHQH ΖDNR HNVSOLFLWQR
VDPRSRģWRYDQMHRYGMHRVWYDUXMHEROMHVWDWLVWLÏNHYH]HVYDULMDEODPDPHQWDOQRJ


















RYLVQR R SDUWQHUVNRP VWDWXVX X SHUFLSLUDQRM NYDOLWHWL HPRFLRQDOQH SRGUģNH
SVLKLÏNLP VPHWQMDPD L ]DGRYROMVWYX ŀLYRWRP 5D]OLNH X SHUFLSLUDQRM NYDOLWHWL
HPRFLRQDOQH SRGUģNH LVSLWLYDQH VX RYLVQR R L]YRUX SRGUģNH 3VLKLÏNH VPHWQMH
NRMH VPR SURXÏDYDOL ELOH VX GHSUHVLYQRVW DQNVLR]QRVW L VWUHV ΖVWUDŀLYDQMH MH
SURYHGHQRRQOLQHLVXGMHORYDORMHVWXGHQDWD3ULPLMHQMHQLPMHUQLLQVWUXPHQWL
VX 8SLWQLN VRFLRGHPRJUDIVNLK SRGDWDND 6NDOD HPRFLRQDOQH SRGUģNH '$66
 L JOREDOQD PMHUD ]D RGUHÓLYDQMH ]DGRYROMVWYD ŀLYRWRP 3RND]DOR VH GD







NYDOLWHWLRSÉHHPRFLRQDOQHSRGUģNHNDR LSRMHGLQFL NRML VXX URPDQWLÏQRM YH]L
D SRGUģNX RG SULMDWHOMD SURFMHQMXMX NYDOLWHWQLMRP ģWR SRND]XMH GD VX VDPFL
XVPMHUHQLML QD SULMDWHOMVNH RGQRVH ΖVWUDŀLYDQMH MH SURģLULOR UD]XPLMHYDQMH












XUHÓDML RGOD]DNXNUHYHWQHPRUDRGUDŀDYDWL ŀHOMX ]D VSDYDQMHP.DNRELVPR
LVSLWDOLNDUDNWHULVWLNHVSDYDQMDDGROHVFHQDWDNRMLŀLYHXWDNYLPXYMHWLPDNRULVWLOL
VPR GQHYQLN VSDYDQMD X NRMHP MH SRVHEQD SDŀQMD SRVYHÉHQD UD]OLNRYDQMX
QHNROLNR REOLND SRQDģDQMD YH]DQLK X] SRÏHWDN VSDYDQMD RGOD]DN X NUHYHW
DNWLYQRVWL X NUHYHWX GRQRģHQMH RGOXNH R VSDYDQMX L XVQLYDQMH 8 LVWUDŀLYDQMX
MHVXGMHORYDORXÏHQLNDGRPLQDQWQHGRELJRGLQDNRMLVXSRKDÓDOLQDVWDYX
X MXWDUQMRM L SRVOLMHSRGQHYQRM VPMHQL ΖVSLWDQLFL VX YRGLOL 'QHYQLN VSDYDQMD L
EXGQRVWL.RģÉHF5DGRģHYLÉ9LGDÏHNL%DNRWLÉGDQD]DUHGRP3RVWRWDN
DGROHVFHQDWDNRMLVXVHWLMHNRPGDQDEDYLOLQHNRPDNWLYQRģÉXQDNRQRGODVND
X NUHYHW YDULUDR MH L]PHÓX  L  D QDMÏHģÉD DNWLYQRVW ELOD MH JOHGDQMH
WHOHYL]LMH3URYHGHQD MH[[$129$]DSRQRYOMHQDPMHUHQMDXNRMRMVX L]YRUL
YDULMDELOLWHWD XQXWDU LVSLWDQLND ELOL 'DQL  GDQD X WMHGQX L 6PMHQD MXWDUQMD L





MH VWDWLVWLÏNL ]QDÏDMDQ JODYQL HIHNW$NWLYQRVWL X NUHYHWXXSURFMHQDPDNYDOLWHWH
VSDYDQMD6NXSLQDNRMDMHULMHWNRELODDNWLYQDQDNRQOLMHJDQMDSURFLMHQLODMHVYRMH
VSDYDQMH UHODWLYQR QDMNYDOLWHWQLMLP D VNXSLQD NRMD MH YUOR ÏHVWR ELOD DNWLYQD
UHODWLYQR QDMORģLMLP 3URYHGHQR LVWUDŀLYDQMH QLMH SRND]DOR GD DGROHVFHQWL NRML
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'DWLQJYLROHQFHLVDSUHYDOHQWSUREOHPLQWRGD\ȇVVRFLHW\DQGVLJQLILFDQWUHVHDUFK
KDVEHHQGLUHFWHGWRZDUGWKHTXHVWLRQRIWKHLUSV\FKRORJLFDOZHOOEHLQJ6WXGLHV



























SRSULOLÏQRYDULUDRGPRGHODGRPRGHOD :HUQNH L VXU6RE]LURPGD MH
YHÉLQDLVWUDŀLYDQMDSRWYUGLODYDŀQRVWPHWDNRJQLFLMH]DXVSMHģQXVDPRUHJXODFLMX
XÏHQMD=LPPHUPDQL0R\ODQ6WROSL=DEUXFN\:HUQNHLVXU
X SRVOMHGQMH YULMHPH GRGDWQR MDÏDMX ]DKWMHYL ]D HNVSOLFLWQLMLP XVPMHUDYDQMHP
SDŀQMH QD SURXÏDYDQMH UD]OLÏLWLK RVREQLK L RNROLQVNLK IDNWRUD NRML SRVSMHģXMX
UD]YRMPHWDNRJQLWLYQLKYMHģWLQD&LOMRYRJLVWUDŀLYDQMDVWRJDMHELRLVSLWDWLXNRMRM
PMHUL VSRO GRE RVRELQH OLÏQRVWL LQWHUHV ]D VWXGLM L PRWLYDFLMVND YMHURYDQMD R





8SLWQLN LQWHUHVD ]D VWXGLM 6FKLHIHOH L VXU  WH6NDOXPHWDNRJQLWLYH
VDPRUHJXODFLMH L] 06/4D 3LQWULFK L VXU  5H]XOWDWL KLMHUDUKLMVNH
UHJUHVLMVNH DQDOL]H SRND]DOL VX GD VYH WUL JUXSH SUHGLNWRUD VSRO L GRE ]DWLP
RVRELQH OLÏQRVWL HNVWUDYHU]LMD VDYMHVQRVW XJRGQRVW HPRFLRQDOQD VWDELOQRVW
LQWHOHNWWHPRWLYDFLMVNDYMHURYDQMDLLQWHUHV]DVWXGLMLPDMX]QDÏDMQHMHGLQVWYHQH
GRSULQRVHXREMDģQMHQMXNULWHULMD]DMHGQRVXREMDVQLOLYDULMDQFHNRULģWHQMD








ΖVSLWLYDQMH SURIHVLRQDOQRJ VWUHVD MH YHÉ WUL GHVHWOMHÉD SUHGPHW ]DQLPDQMD





QDMÏHģÉLK L]YRUD VWUHVD L UD]LQH VDJRULMHYDQMD QD SRVOX L QMLKRYD XVSRUHGED X
RGQRVX QD VRFLRGHPRJUDIVNH NDUDNWHULVWLNH 8 LVWUDŀLYDQMX MH VXGMHORYDOR 
RGJRMLWHOMDL]SUHGģNROVNLKXVWDQRYDX6UELML3RGDFLVXSULNXSOMHQL6NDORPL]YRUD





NRGRGJRMLWHOMD1DMÏHģÉL L]YRUL VWUHVD VXSUREOHPDWLÏQDSRQDģDQMDGMHFH
RGQRVL V URGLWHOMLPD PHÓXOMXGVNL RGQRVL L UDGQL XYMHWL 2GJRMLWHOML V UDGQLP
VWDŀHPSUHNRJRGLQDSHUFLSLUDMXSUREOHPDWLÏQDSRQDģDQMDGMHFHPHÓXOMXGVNH
RGQRVHLUDGQHXYMHWHVWUHVQLMLPRGNROHJDVPDQMHVWDŀD2GJRMLWHOMLXEUDNXLNRML

















DQGRZQHGDGULYLQJ OLFHQFH IRU OHVV WKDQ \HDUV 3DUWLFLSDQWVZHUH JLYHQ
WZR VFDOHV RI DQJHU EHKDYLRXU DQG WKRXJKWV'ULYLQJ$QJHU 6FDOH DQG'ULYHUV






















DJUHVLYQH SUHPD OMXGLPD L ŀLYRWLQMDPD WH LPDMX SR]LWLYQLMH VWDYRYH R NXÉQLP






SLWDQMH LVSLWDOH VPR PHGLMDFLMVNL XWMHFDM LGHDOL]PD QD RGQRV HPSDWLMH SUHPD
OMXGLPD L VSHFL]PD 5H]XOWDWL SULMDģQMLK LVWUDŀLYDQMD XND]XMX QD UD]OLNH X VYLP
SURPDWUDQLP YDULMDEODPDRYLVQRRSUHKUDQL RVREH VWRJD VPR LVWLPHGLMDFLMVNL















8 RYRP VPR UDGX NYDOLWDWLYQLP SULVWXSRP SRNXģDOL REXKYDWLWL UD]PLģOMDQMD
]QDQVWYHQLNDLXPMHWQLNDRNUHDWLYQRVWL%XGXÉLGDMHNUHDWLYQRVWģLURNLNRQVWUXNW





RRYRPSRGUXÏMX 3URYHOL VPR ģHVW IRNXVQLKJUXSDX NRMLPD VX ]QDQVWYHQLFL L
XPMHWQLFL UDVSUDYOMDOL R NUHDWLYQRVWL 8 IRNXVQLP JUXSDPD VXGMHORYDOR MH 
]QDQVWYHQLNDNRMLVXELOLÏODQRYLWULMXIRNXVQLKJUXSDGUXģWYHQHLKXPDQLVWLÏNH
]QDQRVWL WHKQLÏNH ]QDQRVWL WH ELRPHGLFLQVNH ]QDQRVWL L  XPMHWQLND NRML VX
WDNRÓHU ELOL UDVSRGLMHOMHQL X WUL IRNXVQH JUXSH DUKLWHNWXUD L GL]DMQ YL]XDOQH
XPMHWQRVWL WH L]YHGEHQH XPMHWQRVWL 1D IRNXVQLP JUXSDPD UD]JRYDUDOR VH R
RGUHÓHQMXNUHDWLYQRVWLRNUHDWLYQRPUDGXXSRVOX]QDQVWYHQLNDLXPMHWQLNDR
NUHDWLYQRPSURFHVXSRYH]DQRVWLNUHDWLYQRVWLLGUXJLKRVRELQDWHRGUXģWYHQLP
XYMHWLPD SRWUHEQLP ]D NUHDWLYQL UDG =QDQVWYHQLFL L XPMHWQLFL X YHOLNRM VX
PMHUL QDYRGLOL VOLÏQH RGUHGQLFH NUHDWLYQRVWL LDNR VX SUL GHILQLUDQMX NRQVWUXNWD
NUHDWLYQRVWLLPDOLGUXJDÏLMHSULVWXSHȂ]QDQVWYHQLFLVXVHWUXGLOLXREOLÏLWLGHILQLFLMH
NUHDWLYQRVWL NDNRELQD WDM QDÏLQRSHUDFLRQDOL]LUDOL NRQVWUXNW GRN VXXPMHWQLFL
GHILQLUDQMX NUHDWLYQRVWL SULVWXSDOL LQWXLWLYQR NUR] DQDOL]X LQWLPQRJ RGQRVQR











=DGRYROMVWYR ŀLYRWRP MHGQRJRGJRMLWHOMD YUOR MH YDŀQR ]DQMHJRY NYDOLWHWDQ UDG
XNRQWHNVWXUDQRJ LSUHGģNROVNRJRGJRMD LREUD]RYDQMD6RE]LURPQDYDŀQRVW
RYH WHPH D SRVWRMHÉX ]DQHPDUHQRVW X QMH]LQRM ]DVWXSOMHQRVWL X ]QDQVWYHQLP
LVWUDŀLYDQMLPD FLOM RYRJ UDGD MH ELR DQDOL]LUDWL ]DGRYROMVWYR ŀLYRWRPRGJRMLWHOMD
L SRVUHGXMH OL SURIHVLRQDOQR VDJRULMHYDQMH XÏLQNH RVRELQD OLÏQRVWL QD QMLKRYR
]DGRYROMVWYR ŀLYRWRP 6 RE]LURP QD GRVDGDģQMD LVWUDŀLYDQMD RÏHNLYDOD VH
SURVMHÏQDUD]LQD]DGRYROMVWYDŀLYRWRPNRGRGJRMLWHOMDSUHGģNROVNHGMHFHL]UDYDQ
XWMHFDM HNVWUDYHU]LMH L QHXURWLFL]PD WH ]QDÏDMQR SRVUHGRYDQMH SURIHVLRQDOQRJ
VDJRULMHYDQMDQDXÏLQNHRYLKRVRELQDOLÏQRVWLΖVSLWDQRMHRGJRMLWHOMDRGWRJD
PXģNRJVSRODL]FLMHOH+UYDWVNHSURVMHÏQHGRELJRGLQD7ULYDULMDEOHLVSLWDQH
VX XSLWQLFLPD VDPRSURFMHQH 6NDORP ]DGRYROMVWYD ŀLYRWRP 3HWRIDNWRUVNLP
XSLWQLNRPOLÏQRVWL L0DVODFKLQLPXSLWQLNRPVDJRULMHYDQMD5H]XOWDWLVXSRND]DOL
]QDÏDMQH L]UDYQHXWMHFDMHHNVWUDYHU]LMH L QHXURWLFL]PDQD ]DGRYROMVWYR ŀLYRWRP
RGJRMLWHOMD ģWR MH SRWYUGLOR QDOD]H GRVDGDģQMLK LVWUDŀLYDQMD 2VLP L]UDYQLK
XÏLQDNDHNVWUDYHU]LMDLPDLSR]LWLYDQXÏLQDNQD]DGRYROMVWYRŀLYRWRPSRVUHGRYDQ
VPDQMHQMHPHPRFLRQDOQHLVFUSOMHQRVWLGRNQHXURWLFL]DPLPDSRVUHGDQQHJDWLYDQ
XÏLQDN QD ]DGRYROMVWYR ŀLYRWRP NUR] SRYHÉDQMH HPRFLRQDOQH LVFUSOMHQRVWL L
SHUFHSFLMXVPDQMHQRJRVREQRJSRVWLJQXÉD2WYRUHQRVWLVDYMHVQRVWLPDMXVDPR
SRVUHGQHSR]LWLYQHXÏLQNHQD]DGRYROMVWYRŀLYRWRPXPDQMXMXÉLRVMHÉDMRVREQRJ
SRVWLJQXÉD 'HSHUVRQDOL]DFLMD QLMH SRND]DOD ]QDÏDMDQ VDPRVWDODQ GRSULQRV
REMDģQMHQMX ]DGRYROMVWYD ŀLYRWRP QHRYLVDQ R RVWDOLP SUHGLNWRUVNLP OLÏQRVW
LPHGLMDFLMVNLP YDULMDEODPD SD QLMHPHGLMDWRU XÏLQDND OLÏQRVWL QD ]DGRYROMVWYR
ŀLYRWRP8WYUÓHQLQDOD]LVXDQDOL]LUDQLXNRQWHNVWXVORŀHQRVWLLVSLWDQLKYDULMDEOL







3ULVWXS XYMHWRYDQRJ UH]RQLUDQMD SUHGVWDYOMD MHGDQ RG QRYLMLK UD]YRMD X




NRMH MH PRJXÉH L]PMHULWL SRVHEQR GL]DMQLUDQLP SVLKRORJLMVNLP WHVWRYLPD 8
RNYLUXSULVWXSDQDMYLģHMHSURYMHUDYDQ7HVWXYMHWRYDQRJUH]RQLUDQMD]DPMHUHQMH




MHGQR QHJR GYD PRJXÉD UMHģHQMD 5MHģHQMH NRML VH WHPHOML QD PHKDQL]PLPD
RSUDYGDYDQMD DJUHVLYQRVWL WUHEDOR EL ]YXÏDWL ORJLÏQR DJUHVLYQLP SRMHGLQFLPD
GRN ÉH VH QHDJUHVLYQLPD ÏLQLWLPDOR YMHURMDWQLP LOL SUHWMHUDQLP WH ÉH RGDEUDWL
GUXJXSURVRFLMDOQXDOWHUQDWLYX785$EL ]ERJVYRMH LQGLUHNWQHSULURGH WUHEDR
ELWL RWSRUDQ QD LVNULYOMDYDQMH RGJRYRUD &LOM QDģHJ LVWUDŀLYDQMD ELR MH SURYMHULWL
QDYHGHQX SUHWSRVWDYNX XVSRUHÓXMXÉL 785$ V MHGQLP XSLWQLNRP OLÏQRVWL NRML
VH WHPHOML QD VDPRSURFMHQDPD L NRML MH GRND]DQR SRGORŀDQ LVNULYOMDYDQMX
0DQLSXOLUDMXÉL XSXWRP VWYRULOL VPR WUL VLWXDFLMH LVNUHQR RGJRYDUDQMH
LVNULYOMDYDQMHRGJRYRUDXSR]LWLYQRPWHXQHJDWLYQRPVPMHUX5H]XOWDWLSRND]XMX










%URMQD LVWUDŀLYDQMD SRND]XMX ]QDÏDMDQ XWMHFDM PHGLMD QD SRQDģDQMH GMHFH
Ζ]ORŀHQRVW QDVLOMX SXWHP WHOHYL]LMH LQWHUQHWD L UDÏXQDOQLK LJDUD SRND]DOD VH
UL]LÏQLPÏLPEHQLNRP]D UD]YRMQDVLOQRJ LDJUHVLYQRJSRQDģDQMDPHÓXGMHFRP
0HÓXWLP XWMHFDM QDVLOMD XPHGLMLPDRYLVL L R ]QDÏDMNDPD VRFLMDOQRJ NRQWHNVWD
X NRMHP VXGMHFD L]ORŀHQDQDVLOMX SRVHEQRR URGLWHOMVNRPQDG]RUX NRMLPRŀH
XEODŀLWL SRWHQFLMDOQR QHJDWLYDQ XWMHFDM PHGLMD &LOMHYL RYRJ LVWUDŀLYDQMD ELOL VX
LVSLWDWL SRVWRML OL SRYH]DQRVW XÏHVWDORVWL JOHGDQMD WHOHYL]LMH LJUDQMD UDÏXQDOQLK
LJDUD L NRULģWHQMD LQWHUQHWD V ÏHVWLQRP YUģHQMD PHÓXYUģQMDÏNRJ QDVLOQLÏNRJ









VX SRND]DOL NDNR GMHFD NRMD ÏHģÉH NRULVWH PHGLMH SRND]XMX YLģH VYLK YUVWD























PDOHZLWK WKHPHDQDJHRI\HDUV 6' $IWHUHPSOR\LQJ WKH LWHP
SDUFHOLQJSURFHGXUHUHVXOWVRIWKHFRQILUPDWRU\IDFWRUDQDO\VLV&)$LQGLFDWHG
DFFHSWDEOH LQGLFHV RI ILW FRQILUPLQJ WKH RULJLQDOO\ SURSRVHG VHYHQIDFWRU
VROXWLRQ 7KH VHFRQGRUGHU IDFWRU VWUXFWXUHZDVH[DPLQHGDVZHOO FRQILUPLQJ
SUHYLRXV ILQGLQJVRQ WKH WZRKLJKHURUGHU IDFWRUVQDUFLVVLVWLFJUDQGLRVLW\DQG
QDUFLVVLVWLFYXOQHUDELOLW\:ULJKWHWDO5HOLDELOLW\RIWKHVXEVFDOHVDVVHVVHG
E\WKH&URQEDFKȇVDOSKDLQGLFDWHVWKDWWKHVHVXEVFDOHVKDYHDGHTXDWHLQWHUQDO
FRQVLVWHQF\&RQYHUJHQW YDOLGLW\ZDV H[DPLQHGE\ FDOFXODWLQJ WKH FRUUHODWLRQV


















Odsjek za psihologiju, Filozofski fakultet, 
6YHXÏLOLģWHX0RVWDUX%RVQDL+HUFHJRYLQD
'DQDģQML XEU]DQL VWLO ŀLYRWD L PRGHUQH WHKQRORJLMH NRMH RODNģDYDMX REDYOMDQMH
NXSRYLQH YMHURMDWQR SRYHÉDYDMX XÏHVWDORVW LPSXO]LYQRJ NXSRYDQMD 6WRJD MH
FLOM LVWUDŀLYDQMD ELR LVSLWDWL RGQRV QHNLK NDUDNWHULVWLND SRWURģDÏD L VLWXDFLMVNLK








NRJQLWLYQH L HPRFLRQDOQH DVSHNWH LPSXO]LYQH NXSRYLQH WH XWMHFDM VLWXDFLMVNLK
IDNWRUDVL]X]HWNRPGYLMHÏHVWLFHNRMHVX]ERJQHGRYROMQRJ]DVLÉHQMDL]EDÏHQH
.RQDÏQX VNDOX MH ÏLQLOR XNXSQR  ÏHVWLFD 2ULJLQDOQD 6NDOD ŀLYRWQLK VWLORYD
.RFXNHPLURJOXVDVWRMLVHRGQH]DYLVQLKIDNWRUD1DWHPHOMXSURYHGHQH
IDNWRUVNHDQDOL]HGRELYHQLKUH]XOWDWDL]GYRMHQDVXÏHWLULŀLYRWQDVWLODSRWURģDÏD
7DNR L]GYRMHQD ÏHWLUL ŀLYRWQD VWLOD QD]YDQD VX UHGRP ȌLQRYDWLYQRRULMHQWLUDQLȊ
ȌRELWHOMVNLRULMHQWLUDQLȊȌGUXģWYHQRRULMHQWLUDQLȊLȌOLGHUVNLRULMHQWLUDQLȊΖVSLWLYDQMHP
UD]OLNDXVNORQRVWL LPSXO]LYQRMNXSRYLQL L]PHÓXPXģNDUDFD LŀHQDXWYUÓHQR MH
GD ŀHQHSRND]XMX L]UDŀHQLMX VNORQRVW HPRFLRQDOQLP NRJQLWLYQLP L VLWXDFLMVNLP
DVSHNWLPDLPSXO]LYQHNXSRYLQH.RPSOHWQRPUHJUHVLMVNRPDQDOL]RPXWYUÓLYDQ
























VOMHGHÉLK VPHWQML JODYREROMD SRWHģNRÉD VD VSDYDQMHP VRFLMDOQRJ SRYODÏHQMD
GHSUHVLYQRJUDVSRORŀHQMDDQKHGRQLMHWHVPHWQMLXJRYRUXLSDPÉHQMX6PHWQMH
WUDMXGYLMHJRGLQHXSRVOMHGQMHYULMHPHXSRJRUģDQMX7LMHNRPQHXURUDGLRORģNLK
SUHWUDJD XWYUÓHQH VX NRUWLNRUHGXNWLYQH SURPMHQH FHUHEUXPD OLMHYR IURQWR
WHPSRURSDULHWDOQR 2SVHŀQRP QHURSVLKRORJLMVNRP REUDGRP XWYUÓHQD MH
]QDÏDMQDGHWHULRUDFLMDNRJQLWLYQLKLLQWHOHNWXDOQLKIXQNFLMDSRVHEQRVPHWQMHQD
SODQXDSVWUDNFLMHSDPÉHQMDLJRYRUDWHXPMHUHQDGHWHULRUDFLMDL]YUģQLKIXQNFLMD
3URFMHQDSRQDģDQMD L OLÏQRVWLXSXÉXMHQDHPRFLRQDOQXRVMHWOMLYRVW LGHSUHVLYQR
UDVSRORŀHQMH VXVSHNWQL SR RUJDQVNRP WLSX 2YDNYL QDOD]L PRJOL EL XSXÉLYDWL
QD GHPHQFLMX 'LIHUHQFLMDOQD GLMDJQRVWLND GHPHQFLMH V GUXJLP SRUHPHÉDMLPD
SRVHEQR V W]Y SVHXGRGHPHQFLMRP ]QDÏDMQD MH ]ERJ GDOMHJ L HILNDVQLMHJ
WUHWPDQD'HPHQFLMXRGOLNXMHSURJUHVLYQRLQWHOHNWXDOQRSURSDGDQMHģWRGRYRGL
GRQHPRJXÉQRVWL]DGRYROMDYDQMDRVQRYQLKGUXģWYHQLKLUDGQLKREYH]DREROMHOH
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0LQD3HMLÉ 
Department of Psychology, Faculty of Media and Communications, 
Singidunum University, Serbia
7HRGRUDÒRNLÉ
Department of Psychology, Faculty of Philosophy, University of Belgrade, Serbia
7KH UHODWLRQVKLS EHWZHHQ DUWLVWLF FUHDWLYLW\ DQGSV\FKRWLF V\PSWRPV LQ DUWLVWV
KDV EHHQ ZHOO GRFXPHQWHG LQ ERWK SV\FKRORJLFDO DQG DUW KLVWRU\ OLWHUDWXUH
:KDWUHPDLQVXQFOHDULVKRZSURQHQHVVWRSV\FKRWLFVWDWHVUHODWHVWRDHVWKHWLF
H[SHULHQFHDQGDHVWKHWLFSUHIHUHQFH7KHDLPRIWKLVUHVHDUFKZDVWRLQYHVWLJDWH
WKH UHODWLRQVKLS EHWZHHQ DHVWKHWLF H[SHULHQFH DQG DHVWKHWLF SUHIHUHQFH
RI VXUUHDOLVWLF DQG UHSUHVHQWDWLRQDO SDLQWLQJV DQG 'LVLQWHJUDWLRQ DV D EDVLF
SHUVRQDOLW\ WUDLW $ WRWDO RI  VXEMHFWV DJHG  ZHUH SUHVHQWHG ZLWK 
UHSUHVHQWDWLRQDODQGVXUUHDOLVWLFSDLQWLQJVLQDUDQGRPL]HGRUGHU3DUWLFLSDQWV
UDWHG HDFK SDLQWLQJ RQ D SRLQW XQLSRODU VFDOH FRPSRVHG RI  DGMHFWLYHV
PHDVXULQJ DHVWKHWLF H[SHULHQFH $OVR WKH\ ZHUH DVNHG WR MXGJH HDFK RI WKH
SDLQWLQJVLQWHUPVRIKRZPXFKGRWKH\OLNHLWPHDVXUHRIDHVWKHWLFSUHIHUHQFH
'LVLQWHJUDWLRQ ZDV DVVHVVHG XVLQJ 'HOWD LQYHQWRU\  LWHPV ZKLFK
FRQVLVWVRIVXEVFDOHV*HQHUDO([HFXWLYHΖPSDLUPHQW3HUFHSWXDO'LVWRUWLRQV
(QKDQFHG$ZDUHQHVV'HSUHVVLRQ3DUDQRLD0DQLD6RFLDO$QKHGRQLD)ODWWHQHG
$IIHFW 6RPDWRIRUP '\VUHJXODWLRQ DQG 0DJLFDO 7KLQNLQJ 7KH UHVXOWV KDYH
VKRZQ WKDW 'LVLQWHJUDWLRQ FRUUHODWHV ZLWK DHVWKHWLF SUHIHUHQFH RI VXUUHDOLVWLF
SDLQWLQJVU SDQGWKLVFRUUHODWLRQZDVPRVWO\GXHWRWKHFRUUHODWLRQ
ZLWK *HQHUDO ([HFXWLYH ΖPSDLUPHQW U  S 6RPDWRIRUP '\VUHJXODWLRQ
U SDQG(QKDQFHG$ZDUHQHVVU S$HVWKHWLFH[SHULHQFHRI
VXUUHDOLVWLFSDLQWLQJVZDVQRWVLJQLILFDQWO\FRUUHODWHGZLWK'LVLQWHJUDWLRQH[FHSW
WKH VXEVFDOH RI *HQHUDO ([HFXWLYH ΖPSDLUPHQW U  S 1R FRUUHODWLRQ
ZDV IRXQG EHWZHHQ QHLWKHU DHVWKHWLF SUHIHUHQFH QRU DHVWKHWLF H[SHULHQFH
















XWHPHOMHQMH+UYDWVNHSVLKRORģNHNRPRUH NDR VWUXNRYQHRUJDQL]DFLMH NRMDRYH
JRGLQH WDNRÓHUELOMHŀLGHVHWOMHÉHVYRMHJXWHPHOMHQMD LGMHORYDQMD1DRNUXJORP

















The University of Vermont, Burlington, USA
/HVOLH$5HVFRUOD
Bryn Mawr College, Bryn Mawr, USA
'U$FKHQEDFKZLOO ILUVWSUHVHQWWKHPDLQFRPSRQHQWVRIWKH$6(%$ LQFOXGLQJ
LQVWUXPHQWVZLWKZKLFKSDUHQWV WHDFKHUVDQG\RXWKVUDWHGLYHUVHEHKDYLRUDO
HPRWLRQDO DQG VRFLDO SUREOHPV 5DWLQJV RI ODUJH VDPSOHV RI LQGLYLGXDOV DUH
WKHQ VWDWLVWLFDOO\ DQDO\]HG WR LGHQWLI\ V\QGURPHV RI SUREOHPV WKDW WHQG WR
FRRFFXU(DFKV\QGURPHVFDOHLVVFRUHGE\VXPPLQJDQLQGLYLGXDOȇVUDWLQJVRQ
WKH SUREOHPV FRPSULVLQJ WKH VFDOH 6FDOH VFRUHV DUH GLVSOD\HG RQ SURILOHV LQ
UHODWLRQ WRQRUPV IRU WKH LQGLYLGXDOȇV DJH JHQGHU WKH W\SHRI LQIRUPDQW DQG
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